
 
  

Social Solutions Global, Inc. 
Amendment Number 3 

to the Agreement to Provide 
Customer Support for Apricot System 

Funding Amount:  $719,330.00 
Term:  7/1/2018 to 6/30/2024  

Agreement Number: PREE-SSGI-Apricot-1823 

This Amendment Number 3 ("Amendment") is by and between the County of 
Sonoma, a political subdivision of the State of California (hereinafter "County"), and 
Social Solutions Global, Inc., a Delaware corporation having a business address at 
10801-2 N. MoPac Expwy, Ste 400, Austin, TX 78759 (hereinafter "Contractor"). 

As provided by Article 13.7, Merger, the parties hereby evidence their intent and 
desire to amend the Agreement. The parties mutually desire to amend said Agreement 
to make the following changes: 

1. Replace Article 2, Payment, to increase the Agreement amount by Eighty-
Nine Thousand Six Hundred Seventy Dollars ($89,670) for a new total of 
Seven Hundred Nineteen Thousand, Three Hundred Thirty Dollars 
($719,330) and reference the addition of Exhibit B-2 (Order Form #2020-
6225770); and  

2. Add Exhibit B-2 (Order Form #2020-6225770) that details increased user 
licenses and specific professional services. 

R E C I T A L S 

WHEREAS, County and Contractor entered into that certain Agreement, dated 
July 1, 2018, for Customer Support for the Contractor’s “Apricot” Secure Online 
Software Application services; and 

WHEREAS, County and Contractor desire to amend the Agreement to increase 
the number of users for the 5 collaborative projects that currently use Apricot software 
as their data management system, as well as expand to use Apricot to manage client 
referrals, cases and aggregate outcomes for two housing programs: CalWORKS 
Housing Support Program (HSP) and The Housing and Disability Advocacy Program 
(HDAP); and 

WHEREAS, Contractor shall provide simple order form(s) for the Human 
Services Department’s Assistant Director to use to authorize the number of active 
users (in 5-user increments) on an as-needed basis, which will act as a “spend down” 
and which in no case shall cause the Agreement to exceed the maximum funding 
amount without prior written approval of the County. 

NOW, THEREFORE, the parties hereto are desirous of modifying the Agreement 
in accordance with the terms and conditions set forth herein and hereto agree as 
follows: 
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SPECIFIC PROVISIONS 

2. Payment.  
For all services and incidental costs required hereunder, Contractor shall be paid on an 
annual basis in accordance with “Exhibit B: Social Solutions Global, Inc.’s Order Form 
#2018-29038 for Fiscal Year 18/19” (hereinafter “Exhibit B”) and in accordance with 
“Exhibit B-1: Social Solutions Global, Inc.’s Order Form #2019-50547 for Fiscal Years 
19/20, 20/21, 21/22, 22/23, and 23/24” and per “Exhibit B-2: Order Form #2020-
6225770”, attached hereto and incorporated herein by this reference. Contractor shall 
be paid an amount not to exceed Seven Hundred Nineteen Thousand, Three Hundred 
Thirty Dollars ($719,330).  
Expenses not expressly authorized by the Agreement shall not be reimbursed without 
the prior written approval of County, which shall not be unreasonably withheld, 
conditioned or delayed.  
Unless otherwise noted in this agreement, payments shall be made within the normal 
course of county business after presentation of an invoice in a form approved by the 
County for services performed. Payments shall be annually in advance of the services. 
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Except as expressly modified in this Amendment, the terms and conditions of 
Agreement Number PREE-SSGI-Apricot-1823 and previous Amendments shall remain 
in full force. 

IN WITNESS WHEREOF, the parties hereto have caused this Amendment to be 
fully executed by their authorized representatives. 

This Amendment shall be effective on and as of the date of the last signature. 

CONTRACTOR 

By: 
Name: enneth Saunders 
Title: Chief Financial Officer 

Date: Olo / 04 { 'J.020 

COUNTY OF SONOMA 

By: 
Name: Karen Fies 
Title: Director, Human Services 

Department 

Date: 

APPROVED AS TO SUBSTANCE FOR 
COUNTY 

By: 
Name: Oscar Chavez 
Title: Assistant Director, Human 

Services Department 

[ ] EXEMPT FROM COUNTY COUNSEL 
REVIEW 

APPROVED AS TO FORM FOR COUNTY 

By: //dam., ~ I D ~ 
County Counsel 

[ ] CERTIFICATES OF INSURANCE ON FILE 
WITH COUNTY 

[ ] INSURANCE REQUIREMENT CHANGES 
APPROVED OR WAIVED BY RISK 
MANAGEMENT 

By: 
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