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Agenda

1. Public Health Officer Briefing

2. Public Health Officer Orders

3. Response Efforts

4. Public Information Update



Public Health Officer Briefing



Public Health Officer Orders



5

Public Health Questions



Response Efforts

• Public Health

• Emergency Operations Center

• Food Resources Task Force

• Continuity of Operations Program (COOP)



Food Resources Task Force
• All Community Food Distribution

• Organization's have seen 
significant increases in demand 

• County-wide challenges in recruitment and retention of volunteers 
and staff

• Farmers markets and grocers challenged by social distancing and 
demand fluctuations

• County support to help agencies meet demand for food distribution

• County Task Force:  7 organizations under contract

• Total meals by end of April:  119,000 



Public Information Update

• Website Update
• Social Media Update



Public Information: Website Traffic

Sources of Traffic:
1. Organic traffic (Google searches) (25.46%).
2. Direct traffic of which a large portion may be people 

directly typing socoemergency.org (22.36%) 
3. Nixle 19.45%
4. Sonomacounty.ca.gov 7.74%
5. Facebook mobile 7%

SonomaCounty.ca.gov Most popular 5 pages:
1. Property Tax Payments on ACTTC
2. Health Services
3. Email Services 
4. Animal Services 
5. Permit Sonoma



Public Information: Social Media Reach 

10,593 people reached13,309 people reached 12,030 people reached

Most popular video:
- Dr. Mase update from 04/13/20
- 48,365 people reached
- 11,147 engagements
- 354 shares
- 27K views

Top Tweet:
“If we stay home, we flatten the curve.” Posted on April 3, 
2020, with 21,634 Impressions and 1,347 total engagements. 
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