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Agenda

1. Public Health Officer Briefing
2. Response Efforts

3. Public Information Update




Public Health Officer Briefing







Public Health Questions



Response Efforts

Public Health
e Federal and State

* Emergency Operations Center

Continuity of Operations Program (COOP)







Public Information Update

Social Media Update
SoCoEmergency Website Update
2-1-1

Latinx Outreach




Public Information

County Social Media

Platform Visitors/ Viewers Time period

Facebook 8,328 new followers March 1 — April 19

Dr. Mase live briefings | 94,300 total views April 6 — April 17

YouTube 13,300 views March 1 — April 19

Twitter 878 new followers March 1 — April 19

HEALTH ORDER AR GUIDANCE FOR IMMIGRANT

; PRICE GOUGING
FOR FACE COVERINGS COMMUNITY ACCESSING HEALTHCARE

Mandatory as of April 17, 2020

CONSUMER ALERT

If you see price gouging in your community,
file a complaint:

! | Online at: OAG.CA.Gov/Report

The Immigration and
Citizenship Service
(USCIS) will not
consider examinations,
treatment, or receiving
preventive services
related to coronavirus
as a reason for
deportation or to no
maintain a six foot distance from longer be eligible for Contact local law enforcement
others legal immigration status.

SoCoEmergency.org www.SoCoEmergency.org www.SoCoEmergency.org

Cloth face coverings should:

« Fit snugly against your face

« Be secured with ties or loops

« Be multiple layers of fabric

« Be able to be laundered and dried
without damage

« Be worn at all times when you are
outside of your home and cannot

o
\/ “ Call (800) 952-5225
)

6,902 people reached 5,460 people reached 7,351 people reached



Public Information

SoCoEmergency Website - Number of visitors: 1.8 million
- Most popular page: Novel Coronavirus

(A county of Sonoma Califormia  cantyrio

SEDrCT:erge n Cy Prepare Emergency  Recover  Stay Informed Q ‘
Sonoma County Emergency and Preparedness Information
I'nespafiels

April 18, 2020 T:30 FM

'
Sonoma County Caranavirus Cases at a Glance 211 g h f
L C u .

Coronavirus Cases Total Active Recovered Deaths Tests

Current Case Count 180 71 87 2 4,389 e

Change inLast 24 Hours V) g 1 Q 143 akote O 019" t0 211211 for o

ol mation and resoones

Virtual Local
Sonoma County responds to Coronavirus

The County of Sonama has declared a loczl emergency to respond to COVIC-15.

omimonly kigwn as cononavius, ineun commun’ly,

W have sclivaled vur Emersency Cperations Cenler and are vorking closely wilh local, stale, and federal parbers o

pravect puhlic health and stap the spread of this viris.

Health Orders & Guidance Latest News

Video Library (14 on COVID-related topics):
- How to care for someone who is ill with COVID-19
- Taking care of your Dental Health
- Donations are needed
- Virtual Press Conference: COVID-19 Modeling Data




Public Information
2-1-1

* 2,587 contacts (calls
and texts) between
March 4 and April 15

e As of April 14th, 725
unique Sonoma
County users of the
COVID-19 211-211 text
campaign

e Sonoma County has
received the 3rd
highest amount of
contacts among 2-1-1s

Areas of Caller questions:

AIRS Problems Needs - 3/4/2020 to 4/15/2020

As of 41672020

Health Care 447

Housing 424

Food/Meals

Utility Assistance

Income Support/Assistance 11
Legal. Consumer and Public Safety Services 75
Disaster Services

Individual. Family and Community Support
Clothing/Personal/Household Needs
Information Services

Mental Health/Addictions

Other Government/Economic Services
Employment —I 5

Transportation | 4

Education | 2

Arts, Culture and Recreation | 2

Volunteers/Donations | 1

200 300 400

500
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USO DE COBERTURAS FACIALES
Latinx Outreach

La Orden de Salud Num. C19-07 require que el publico use coberturas
faciales empezando el 17 de abril del 2020.

¢Qué es un una cubertura facial?

+C6mo evitan las coberturas faciales la
propagacién del COVID-19?

- Ongoing review SoCoEmergencia.org for accuracy

go de prop:
ID-19a ot

- Daily emails with updates and resources to
stakeholders

- Weekly calls. Switching to a forum format w/
invited guests — this week: Mexican consulate

- Distributed 1000+ flyers/posters for businesses and
nonprofits.

- Interviews with radio Lazer, KBBF, and Telemundo
in addition to the Weekly town ha”. Para més informacién llama al 2-1-1 o visita www.SoCoEmergencia.org

- Exploring the possibility recording KBBF town halls
on Zoom so can share next day on social media

- Developed flyers on use of face coverings per
request of Community Based Organizations

- Public Service Announcements continue for
supermarkets and Spanish language radio stations
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