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Novel Coronavirus (COVID-19) Update
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1. Public Health Officer Briefing

2. Response Efforts

3. Public Information Update

Agenda



Public Health Officer Briefing
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Public Health Questions



Response Efforts

• Public Health

• Federal and State

• Emergency Operations Center

• Continuity of Operations Program (COOP)
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Public Information Update

• Social Media Update
• SoCoEmergency Website Update
• 2-1-1
• Latinx Outreach



Public Information
County Social Media

Platform Visitors/ Viewers Time period

Facebook 8,328 new followers March 1 – April 19

Dr. Mase live briefings 94,300 total views April 6 – April 17

YouTube 13,300 views March 1 – April 19

Twitter 878 new followers March 1 – April 19

5,460 people reached6,902 people reached 7,351 people reached



Public Information
SoCoEmergency Website - Number of visitors: 1.8 million

- Most popular page: Novel Coronavirus

Video Library (14 on COVID-related topics): 
- How to care for someone who is ill with COVID-19
- Taking care of your Dental Health 
- Donations are needed
- Virtual Press Conference: COVID-19 Modeling Data

Search feature.



2-1-1

Public Information

• 2,587 contacts (calls 
and texts) between 
March 4 and April 15

• As of April 14th, 725 
unique Sonoma 
County users of the 
COVID-19 211-211 text 
campaign

• Sonoma County has 
received the 3rd 
highest amount of 
contacts among 2-1-1s 

Areas of Caller questions:



Latinx Outreach
Public Information

- Ongoing review SoCoEmergencia.org for accuracy
- Daily emails with updates and resources to 

stakeholders
- Weekly calls. Switching to a forum format w/ 

invited guests – this week:  Mexican consulate 
- Distributed 1000+ flyers/posters for businesses and 

nonprofits.
- Interviews with radio Lazer, KBBF, and Telemundo

in addition to the weekly town hall.
- Exploring the possibility recording KBBF town halls 

on Zoom so can share next day on social media 
- Developed flyers on use of face coverings per 

request of Community Based Organizations
- Public Service Announcements continue for 

supermarkets and Spanish language radio stations
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