INGENIUX(

INGENIUX CORPORATION

SOFTWARE & SERVICES ORDER FORM

NOVEMBER 19, 2019

EXHIBIT C

ORDER FOR SOFTWARE AND SERVICES

Customer Information

County of Sonoma

Information Systems Department
2615 Paulin Dr

Santa Rosa, CA 95403

Administrative Contact:

Shane Lewis

(707) 565-6031
shane.lewis@sonoma-county.org

Billing Contact:

ISD-Accounts-Payable@sonoma-
county.org

Software-as-a-Service Order

Product Configuration Price 4-Year Term
Ingeniux CMS SaaS License One CMS Server installation $95,500 / year $382,000
— CMS Software Unlimited DSS Server installations
— DSS Software Unlimited content contributors
— Insite Search Software Unlimited web site URLs

Unlimited search queries per year
Software Support & Maintenance See Rider # 1 Included
Application and Site Hosting XD3 Hosting Package Included
(See Rider #2) Up to 12 websites

Disaster Recovery Fail Over
Ingeniux 360 Program 200 hours of services per year $30,000 / year $120,000
(See Rider # 9)
TOTAL: Four-Year Software-as-a-Service $125,500 / year $502,000

Services

Description Qty Rate Amount
Website Implementation: professional services for 1,050 hours $150 / hour Up to
implementing one (1) public website and up to eight (8) $157,500
department websites in Ingeniux CMS
(See Rider # 3)
Content Migration: professional services for migrating content 700 hours $45 / hour | Up to $31,500
from current public website to new website, and for migrating
content from up to eight department websites
(See Rider # 4)
Training: Software Training and Developer Training Nine (9) days Quoted | Up to $22,500
(See Rider#7)
Total Services $211,500
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Additional Services

Description Qty Rate Amount
Design: professional services for graphic design of public 800 hours $150 / hour Up to
website templates, department website templates and intranet $120,000
websites templates
(See Rider # 5)
Intranet W ebsite Implementation: professional services for 275 hours $150 / hour | Up to $41,250
implementing intranet website
(See Rider # 6)
Additional Training Four (4) days Quoted | Up to $10,000
(See Rider # 8)
Total Fees and Payment Terms

Yearly Monthly One-time Fees TOTAL FEES

Software-as-a-Service $125,500 / year $502,000

4 years
$502,000

Website Design Services (800
hours)

Services hours
used in the
previous month

Up to $120,000

Website Implementation Services
(1,050 hours)

Services hours
used in the
previous month

Up to $157,500

Intranet W ebsite Implementation
Services (275 hours)

Services hours
used in the
previous month

Up to $41,250

Content Migration Services (700
hours)

Services hours
used in the
previous month

Up to $31,500

Training:

~ Software Training (four days)
~ Developer Training (five days)
~ Additional Training (four days)

$32,500

Each training
invoiced upon
confirmation of
training dates

Up to $32,500

TOTAL FEES $884,750
SaaS Renewal (Optional)

Product Configuration Price 2-Year Term
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Ingeniux CMS SaasS License One CMS Server installation $105,050 / year $210,100
— CMS Software Unlimited DSS Server installations
— DSS Software Unlimited content contributors
— Insite Search Software Unlimited web site URLs
Unlimited search queries per year
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