
 

Addendum  3  
          to the Statement of Work between IBM and County of Sonoma   

     for the ACCESS Sonoma Rapid Prototype   

 This Addendum 3 (this “Addendum”) is dated  _         July 5, 2019        _ and executed as an 
     amendment to the Statement of Work (“SOW”)     dated March 23, 2018 between International 

 Business Machines  Corporation  (“Contractor”)     and County of Sonoma (“CoS” or “County”). In  
       the event of a conflict between the terms of the SOW and the terms of this Addendum, the 

    terms of this Addendum shall govern.  

 1. Project Background  

       The County together with Contractor has completed Phase 1, 2 and 3 of a multiphase initiative 
   to support ACCESS Sonoma County (”ACCESS” or  “ACCESS  Sonoma” or “Phase 4”) to address 

         the needs of the most vulnerable residents who are often high or multi-need utilizers of County 
        Safety Net services. The Sonoma County Safety Net Departments have received approval to 

            execute Addendum 3 to the Statement of Work with IBM for Phase 4 implementation of the 
         ACCESS Sonoma. Phase 4 of the initiative provides for continued development of features and 

      services and adds support for connectivity with additional County and partner organizations. 
         Phase 4 implementation is anticipated to be completed in the Winter of 2019. 

 2. Project Scope  

         This Phase 4 project will be performed by Contractor on a time and materials (T&M) basis.  

        The County and Contractor will implement and deliver technology to enable the use of the 
        ACCESS SONOMA system for the existing Cohorts while expanding the Whole Person Care 

      (WPC) Cohort in accordance with the capabilities listed  in  Table 1  below (the “Phase 4 
      Capabilities”). Contractor shall perform activities, within the schedule and hours allotted, such  

  as assist in   

 1.    defining functional and technical requirements,  
 2.          performing additional configuration of the Watson Care Manager (WCM) software to 

 serve as the UI,  
 3.            update Connect360 interfaces as may be needed for up to three (3) additional source  

systems,  
 4.   update existing application   programming interfaces (“APIs”) between Connect360   and 

 WCM, and 
 5.        provide rollout, transition, operations and support services for the initial maintenance 

      and operation of the delivered ACCESS Sonoma system.  

 2.1. ACCESS Sonoma Use Cases and Requirements for Business 
Functionality by Phase  

        The following table specifies the County identified Capabilities that define the overall 
        functionality of the Phase 4 implementation. Additional detail about each Capability will be 
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developed as part of the Phase 4 project and documented in WP 5, Requirements Validation 
Documents prior to the start of each sprint. 

The system functionality identified in the Phase 4 Capabilities that the Contractor shall 
commence to produce are listed below and will be further defined in the Functional 
Specifications. 

Table 1, Phase 4 Capabilities 

1 Additional Data: Incorporate housing data and adding approved 
data from criminal justice systems into the data hub along with 
validation of existing data. 

2 Additional Environment: Support the setup of an additional 
environment in the data center to support testing and development 
of ACCESS Sonoma. 

3 Consent Management: Pilot cloud-based client consent with the 
interdepartmental multidisciplinary team (IMDT) and add additional 
functionality associated with the policy matrix, IMDT and additional 
community partners. 

4 Basic Referral Capability: Engage community partners to design a 
basic referral system which can be implemented and expanded 
upon in further phases. 

5 Basic Alert System: Add basic functionality for an alert system that 
notifies care team members of important issues. 

6 Client Portal: Begin design of a client portal where clients can track 
progress toward achieving their goals. 

7 Expanded Security Roles: Expand security roles to encompass 
justice data coming into the system and limiting access for non-
justice roles. 

3. Existing ACCESS Sonoma Project Artifacts and Practices 

The ACCESS Sonoma project has established a library of milestone deliverables, work products, 
and other project artifacts (Artifacts) that have been created during previous software 
development lifecycle (SDLC) phases of the ACCESS Sonoma system. These are have been 
created using established version control procedures. Likewise, the ACCESS Sonoma project 
continues to develop practices and procedures in the creation and rollout of the ACCESS 
Sonoma system. It is the intent of this Addendum to produce incremental additions to the 
existing Artifacts using existing ACCESS Sonoma practices and procedures as applicable. 

4. Technical Solution 

Previous phases of the ACCESS Sonoma project have established the technical solution that will 
be used and enhanced in Phase 4. Unless otherwise stated herein, Technical Solution is the 
same for this Addendum as set forth in the Statement of Work between County and Contractor, 
dated March 23, 2018, Section 4 Technical Solution: 
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The following table specifies the source systems planned to be integrated in Connect360. These 
will be targeted for implementation by order of the sequence listed during the Phase 4 
implementation, subject to allocated cost and schedule constraints. 

Table 2: Phase 4 Source Systems 

Source System Description 

TBD TBD 

TBD TBD 

TBD TBD 

County and Contractor will work collaboratively to define the data map of elements for each 
Source System that will be implemented during Phase 4. Additional data elements may be 
added at a later date through future projects by Contractor and the County or through the 
designated Change Management Process for the Project. 

5. Contractor Responsibilities 

Unless otherwise stated herein, Contractor Responsibilities are the same for this Addendum as 
set forth in the Statement of Work between County and Contractor, dated March 23, 2018, 
Section 5 Contractor Responsibilities including the following subsections: 

5.1 Project Management Responsibilities 
5.2 Project Deliverables 

The following Milestone Deliverables (MDs) and Work Products (WPs) will be delivered subject 
to the agreed upon Project Workplan. MDs and WPs will be developed incrementally in 
collaboration with the County using iterative Agile techniques. 
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Table 3, Project Milestone Deliverables and Work Products by Task 

Task Name Type Frequency Timing 

Task 1: 
Project 

Initiation and 
Planning 

WP 1: Project Phase 4 Kick-off 
Presentation WP 

Once Start of 
Phase 4 

MD 1: Project Management Plan 
MD 

Optional – To 
be determined 

N/A 

MD 2: Project Workplan 

MD 

Once Within 20 
business 

days of the 
start of 
Phase 4 

WP 2: Monthly Project Status Reports WP Monthly Monthly 

WP 3: System Design and 
Development Strategy WP 

Optional – To 
be determined 

N/A 

WP 4: Master Testing Strategy 
WP 

Optional – To 
be determined 

N/A 

Task 2: 
Requirements 

and 
System 
Design 

WP 5: Requirements Validation and 
Requirements Traceability Matrix WP 

Once per 
sprint 

Start of 
each sprint 

MD 3: Functional Design 
MD 

Once per 
sprint 

End of 
each sprint 

WP 6: System Architecture 
WP 

Optional – To 
be determined 

N/A 

MD 4: Technical Design Document 
MD 

Once per 
sprint 

End of 
each sprint 

Task 3: 
Development 

WP 7: Data Integration and 
Synchronization Plan WP 

Optional – To 
be determined 

N/A 

MD 6: Configured and Developed 
System ready for System Integration 
Testing MD 

Once per 
sprint at end 

of sprint 

End of 
each sprint 

WP 8: System Maintenance, Support, 
and Transition Plan 

WP 

Once Within 20 
business 

days of the 
start of 
Phase 4 

and 
periodically 

updated 

Task 4: 
Testing 

MD 5: Test Plan including Test 
Scenarios, Test Cases, and Test Scripts 
for SIT and UAT MD 

Once per 
sprint 

End of 
each sprint 

MD 7: System Integration Testing 
Completion MD 

Once per 
sprint 

End of 
each sprint 

MD 8: Completed Detailed 
Requirements Traceability Matrix MD 

Once per 
sprint 

End of 
each sprint 

MD 9: UAT Completion 
MD 

Once After UAT 
completion 
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Task Name Type Frequency Timing 

WP 9: Training Plan 
WP 

Optional – To 
be determined 

N/A 

Task 5: 
Training 

WP 10: Training Curricula and 
Materials WP 

Optional – To 
be determined 

N/A 

MD 10: End-User Training Completion 

MD 

Once End of 
release if 
applicable 

WP 11: Deployment Plan 
WP 

Once End of 
release 

Task 6: 
WP 12: System Document and Custom 
Code WP 

Once After Go 
Live 

Deployment MD 11: Go Live Checklist and 
Readiness MD 

Once After UAT 

MD 12: Go Live 
MD 

Once After Go 
Live 

Task 7: 
Project 

Closeout 

MD 13: Project Closeout Document 

MD 

Once End of 
project 
phase 

Unless otherwise stated herein, guidelines for each MD are the same for this Addendum as set 
forth in the SOW dated March 23, 2018 and are incorporated herein by reference. 

Unless otherwise stated herein, guidelines for each WP are the same for this Addendum as set 
forth in the SOW dated March 23, 2018 and are incorporated herein by reference. 

Contractor shall update MD’s and WP’s identified in Table 3, Project Milestone Deliverables and 
Work Products by Task, from the latest version of each respective document in the ACCESS 
Sonoma library according to the frequency and timing indicated and the approved schedule in 
the Project Workplan. 

6. County Responsibilities 

Unless otherwise stated herein, County Responsibilities are the same for this Addendum as set 
forth in SOW, dated March 23, 2018, Section 6 County Responsibilities, including the following 
subsections that are incorporated herein by reference: 

6.1 ES Project Management Responsibilities 

6.2 County Software Responsibilities 

6.3 County Data Responsibilities 

6.4 County Testing Responsibilities 

6.5 County Training Responsibilities 

6.6 County Organizational Change Management Responsibilities 

7. Schedule 

The project start date is no more than four (4) weeks from the date the contract is signed by 
both parties, or another mutually agreed upon date. The project end date is approximately 
December 31, 2019, or another mutually agreed upon date per the approved Project Workplan. 
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Estimated 

Role Rate Hours Price 

Delivery Executive 375 - $ -

Program Manager 375 110.0 $ 41, 250.00 

Project Manager 275 440.0 $ 121,000.00 

DS&P Specialist 165 &8.0 $ 14,520.00 

Financial Adm inistrator 65 44.0 $ 2,860.00 

Project Administ rator 145 110.0 $ 15,'950.00 

Project A.d mini st rat or 65 44.0 $ 2,860.00 

Architect l ead/Enterprise Solut ion A.rchitect 375 110.0 $ 41, 250.00 

Sr. Architect 295 377.5 $ 111,365.50 

Architect 250 - $ -
Sr.OBA. 250 110.0 $ 27,500.00 

OBA. 185 - $ -

l ead Business Ana lyst 250 66:0.0 $ 165,000.00 

Srr. Business An a lyst 215 - $ -
Business Analyst 135 - $ -
Developm ent l ead 275 66:0.0 $ 181,5'00.00 

Sr. SOA Developer 265 - $ -

Sr. W CM Developer 338 440.0 $ 148,720.00 

MDM Developer 215 110.0 $ 23, 650.00 

Developer 215 - $ -
Programmer 75 &80.0 $ 66,000.00 

As:siociat e Programmer 65 &80.0 $ 57, 2!00.00 

l ead Tester 250 660.0 $ 165,000.00 

Srr. Test er 185 - $ -
Tester 145 - $ -
As:siociat e Tester 65 880.0 $ 57,200.00 

Tra ining l ead 250 - $ -

Tra ining Developer 215 - $ -

6,6:03.5 $ 1, 242,825,.50 

The County and Contractor will identify one or more Go Live dates for Phase 4 as part of the 
approved Project Workplan. The estimated Phase 4 start date is July 15, 2019. 

8. Pricing 
Labor services will be invoiced on a time and materials basis, inclusive of all costs unless 
otherwise agreed in writing, at the end of each month for hours worked that month and 
documented in the monthly status report. The monthly status report will also contain a 
cumulative total of hours consumed against the total hours estimated in the table below. 
Contractor is only authorized to work up to the estimated total price regardless of Scope, 
Completion Criteria, Exit Criteria, or MD or WP guidelines; the change control process will be 
utilized should additional funding be required. Hours will be invoiced using the following table: 

Table 4, Labor Rates and Estimated Hours and Pricing 
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Business Machines Corporation 
Intt'11f4tional Br<rin,s, MarltinesCof}JdratiO", PO Ba,; 641600; Pin.sJnulJh, PA 15164-1600 

IBM Quotation 
Attn: Carolyn Staals 
COUNTY OF SONOMA 
1450 :N"EOTO:MAS A VE STE 200 
SAN7'AROSA CA 95405-7574 
UNITED STATES 

02-Jul-2019 

--------- -- --- ---- - ---- -- ------- ------ ·-

IBM Site Nwnber: 3902869 IBM Customer Number: 2239353 

Dear Carol)'n Staats 

Thank you for being an IBM Client We are delighted to provide lhis quot.e for IBM offerings. 

Worldwide, companies like yours are increasingly demanding more from their information technology infrastructure, increased 
flexibility, scalability and agility to meet changing business needs. At the same time, they want reduced cost, rapid deploylllent 
and investment recovery. 

Over the yearn, our products, services and solutions capabilities have given our Clients the reliability, availability, security, and 
manageability to improve operations and achieve efficiency while accommodating growth at reduced cost. These charac,teristics 
hm.-e been and will remain fimdamental to the IBM portfolio . 

This quotation is valid from 02-Jul-2019 and will expire on 12-Sep-2019. 
We look fonvard to your order _ 

If you need assistance with placing your order or \\~sh to discuss your quotation, please contact the IBM Representative noted 
below. 

Yours sincerely, 

A."1,./THONY W WILLIA.i!,,{S 
Ph.one Numbe.r: l -714-732-7380 
Fu Number: l -714-983-7039 
E-mail Address: tony.williams a sibm.com 

Page I of 4 
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International Business Machines Corporation ----- ----- ---- - ---lntenrarional Br,11l1211!0..r:r !lfachints Corporarimr, PO B-1.('(;. 641600~ Pimbsugh, PA 15264-1600 - -- ------- -----~-
Quotation . umber: 184 141 11 
IBM Contact: ANTHONY W \VII.llA ... M:S 
Phone Number: 1-714-732-73&0 

IBM Site Number 3902869 

Customer: 
Attn: Carolyn Sta11ts 
COUNTY OF SONOMA 
1450 NEOTOMAS A VE STE 200 
SANTA ROSA CA 95405-7574 
UNITED STATES 

Softw:ln as. :11 Senicf. 

11Em 

I 
Pm Numbe:r 

Subscription Entitlements.: 

I 

lBl.'l l\; a:ts:on C:an Mila~« Qi1•itllllDtDt 100 hrs ODS per Alo nth 

001 DlNKHI.L 
Quantity: 6 
Unit Price: Tiered 
Billing Frequency: Monthly 
Total Term: 12 Months 

Renewal fo r this subscription: Autorene,w for 12 Mo 

mM W,ts<in C•re Mau~..- GovmuDO.DI 100 Porsons o,-..-.~ 
002 Dl:NK!ll 

Unit Price: 23 1.00 PeI Use 

mM l\; a:l:S<ln Cne ~bu~« CollllKf Pro\idf.rs - Go,·ermnent 100 
Persons pe,- 11.Ioa.ih 

003 DlXDZll 
Quantity: 6 
Unit Price: Tiered 

Quote Effective Date: 02-Jul-2019 
Quote Expiration Date: 12-Sep-2019 

Ra_~e, 

tbs 

IBM Customer Number: 2239353 

6,050.00 

1,210.00 

Total! Commit Valu-e 

72,600.00 

14,520.00 

Ill.\! Cust<!= Numbeir: 22:!9353 

Page 2 of 4 
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ter national Business 'Iachiues Corporation ---------- -- --J,r1ernariom1l Blr.SiM.n M11chines Corpi>rati<>n, PO Bax 64J61JO, Pilts.b•rgll, PA 15164-J61JO - ---- - ---- - - ------- -----~-

Sotmre :as :a Sf.nice 

"""' I P,nNumber I Rate Tom!Com,mt Valne 

Billing Frequency: Monfuly 
Total Term: 12 Months 

Renewal for fuis subscription: Autorenew for 12 Mo µ]ls 

IB'.Mi l\r:11 tson Care i!.<l:uuge..- Collll«f Pro1idHs - Gon.r:n.lD!Dt 100 
Pen.ons OTenr;f. 

004 DlXEOll 
Unit Price: 46.20 Pe-r Use 

m M Wolson C:U-e Man.-.ger CommWlily Senir• Referral - c.,,...,,_1 
100 Pornms per Month 

005 DlXElll 302.50 3,630.00 
Quantity: 6 
Unit Pri.ce: Tiered 
Billing Frequency: Monfuly 
Total Tenn: 12 Months 

Renewal for fuis subscription: Autorenew for 12 Mo Wls 
m ll! Wolson C:U-e Man.-.ger CommWlily Sen-; ce Referral - Gov...,.,,_I 
100 Pornms Onn ge 

006 D1XE2ll 
Unit Price: 1155 Per Use. 

Illl:ti l~.r:.t:s:on Can M:uuger- CollllKf Imlnidaal.s - Gcin-num.nt 100 
Ptf"S.Ons per- Month 

007 D1XE3ll 605.00 7,260.00 
Quantity: 6 
Unit Price: Tiered 
Billing Frequency: Monthly 
Total Tenn: 12 Months 

Renewal for fuis subscription: Autorenew for 12 Mo Wls 
IB'.Ml l~.r:.t:s:on Care M:uu;gu Co1111.ed Imlnidaals - Gcin,num-nf 100 
Pen.ons OT-eng_f' 

008 D1XE4ll 
Unit Price: 23.10 Per Use 

IBM! l\r:116 011 Care M:uuge:r . ·on Production ED:1iroDJDeDt - Gosverumen.t 
mst:mcl!' ptr Month 

009 DlXEDll 5,000.00 60,000.00 
Quantity: 1 

Page 3 of 4 
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rnational Business Machines Corporation 
l1tJerna.rion11l Blllin . .e.u J~ac-h.me.s Corporation, PO Bax 64J61JO.,. Pilts.b.11.ra,ll, PA.1.5l64-J61JO 

Software as a Se-nice 

Unit Price: 
Billing Frequency: 
Tora.I Tenn: 

I 
60,000_00 

Monlhly 
12 Months 

Renewal for this subscription.: Auiorenew for 12 Monlhs 

Subscl'ip tio11-s Suh-Tota! 

IBM acceptance of the order is subject to credit approval_ 

---- ------- -- --- ---- - ---- - - ------- -----~-

'fot>l COil!.I!!lit V:ili» 

! ,';8 0! 111111 

Softw:u~ as a Senice Tota 1,;s OIO oo 

Applicable ta:, will be recalculated al the time of order processing_ 

Upon placing your order, pleru;e supply a Purchase Order or, if not PQ driven, a sign.ed Finn Order Letter_ Toe Purchl!Jie Order value 
must cover the applicable charges for a minimmn of one year. ff th Tora.I Tenn is less than one ye ir, the Purchase Order value must 
cover the Total Commit Value. 

Subtotal in USD: 
Esrimafl'd Ta.:i: in USD: 

Total in USD: 

158 010.00 
0.00 

158,010.00 

Page 4of 4 
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nternational Business l\llachines Corporation 
lntmuztional Braine,:s Mar/tints Co1']1(}raiion, PO Bax; 6416IJ0, PiII.sbllil!h, PA 15164-1600 

---------- -- --- - -- -- --·-- - - -~·---- -·---·- ,·- • 

IB:\1 Tenns for IR 'I Cloud Offel"ing T ransactions 

The referenced Cloud Services are governed by the tenru; of your Cloud Service Agreement www jbm com/terms. its associaled 
attachmenl(s), and the referenced Transaction Documents. Your order and use of tlJe Cloud Senrices aTe your acceptance of the prices 
and terms referenced in this document, except to the extent superseded by a written amendment or agreement signed by both of us. 

Final coverage dales for offering, !isled are provided in your Proof of Entitlement 

Transactim1 Documents 

Service Desoription(s) for orde.red Cloud Services: 
IBM \VATSON CARE MA..iN"AGER 
bttps·J/umm1 ibm cmn/r:o ftware/s)a/.sladb nsfl.sla/sd-74JS-05 

Ple.ase read all terms for e.ach of the above referenced Transaction Document(s) to ensure you are agreeing to the mo.st recent version of 
the d.ocum.ent. If you have any trouble v,ith the link provided, please copy and paste the appropriate URL in your browser's na\~gation 
bar. 

Protected Health Information and Busine,ss Associate Agreement 

Protected health information (as defined in the Health Insurance Portability and Accountability Act of 1996, as amended) ("PHI") may 
be used with the. applicable. Software as a Service or Cloud Sm~ce provi ded that (a) a Business J\s;sociate Agreement ("BAA") that \\~II 
govern such PHI has been validly executed between the p:ITlies and is linked to this transa.cti.on via the transa.cti.on number (such BAA is 
be.reby incorporated he.rein by reference) and (b) tlJe applicable SoftwaTe as a Sm~ce or Cloud Se.rvice is designed lo handle PHI, as 
indicated in the offering's TOU or Sen,ice Description. 

IBM's standard BAA is available at: hrtps-1/www jbm com/soflwarelsla/sladb nsf/slalbaa l 

If you have any trouble with the link pro\~ded, please copy and paste. the appropriate URL in your browser's na~gation bar. 

Billing and Pro,tsioning 

At time of acceptance of this quote either by Purchase Order or Firm Order Letter, IBM will begin billing for the SaaS Subscription(s) as 
indicated above. When IBM is ready to provision the SaaS Subscription(s) in the quote IBM will use information pro\~ded by the Client, 
as m~ll as d~fault technical data to configure the clients SaaS Subscription for ac.cess. IBM will notif}• the Client with details on the 
provisioning on the date in which the Client can access the SaaS and the term for th.e SaaS will begin on the date indical.ed. If 
pro\~ioning information needs to be updated please refer to the IBM Software as a Service (Saa$') Support Handbook. 

Please work with your IBM Sales Repre&entative or your IBM Business Partner to complete the provisioning data at or prior to lime of 
order. 

IBM Custcoll!!r Number'. 2239353 

I 
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Business :Machines Corporation 
Intmt4lional BM.tin,ss Machin,s C,,rpora.rion, PO Bax 6,,(360/J, Pih.sl>urgh, P.-4 15164-160/J 

IBM Quota tion 
Attn: Carolyn Staats 
COUNTY OF SONOMA 
1450 NEOTOMAS A VE STE 200 
SAf,ffA ROSA CA 95405-7574 
UNITED STATES 

02-Jul-2019 

IBM Site Numbe,r: 3902869 IBM Customer Number: 

De.ar Carol)'ll Staats 

Thank you for being an IBM Client We are delighted to provide this quote for IBM offerings. 

----- - - -- -- --- ---- - ---- -- ------- ------ ·-

22.39353 

Worldwide, oompruries like. yows are increasingly demanding more from their information technology infrastruchue, increased 
flexibility, scalability and agility to meet changing business needs. At the same time., the.ywant reduced cost, rapid deployment 
and investment recovery. 

Ove, the ye.ars, our products, services and solutions capabilities have given our Clients the reliability, availability, security, and 
manageability to improve operatiom and achieve efficiency while accommodating growth at reduced cost. These charac.teristics 
have been and will remain fundamental to the IBM portfolio. 

This quotation is valid from 02-Jul-2019 and will e.,qiire on 30-Sep-2019. 
We look forward to your order. 

Data Processing Protection - IBMs Data Processing Addendum (DPA) at http -lljbm eomldpa and the DPA Exhibit at 
hnps -/m•ww ibm oorn,lm}'Sl,Jpport/slartjclelsupport-privacy apply to Client personal data, if and to the extent: i) the European General 
Data Protection Regulation (EU/2016/679); and ii) other data pro tection laws identified at wrov ihm corotdpaldpl apply. 

If you need assistance with placing your ord.er or wi sh io discuss your quotation, pleai;e contac.t the IBM Representati,1e noted 
below. 

Y ows sincerely, 

Paul E. Giarrusso 
Pb.one Nmnber: 
Fa-.Nlllllber: 

1-949-74--4888 

E-mail Address : pgiarrus ts .ibm.oom 

Page 1 of 3 
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International Business Machines Corporation 
ln1en1111ional BNSine,s Machinu Co1]H1Tali"", PO Box 6-4360/J, Pimburgh, PA 1516-4-360/J 

------ -- --- ---- - ---- -· - ------- -----·-
Quotation Number: 18413902 
IBM Contact: Paul E. Giarrusso 
Phone Number: 1-949-742-4888 

IBM Site Number 3902 869 

Custome,: 
Attn: Carolyn Staats 
COUNTY OF SONOMA 
1450 NEOTOMAS A VE STE 200 
SANTA ROSA CA 95405-7574 
UNITED STATES 

Moa.thh' Licemie 

Item 

I 
Pm NlI!Dbeo" 

I 

IB~I W oSpher• i!.hsfor D•f> Mm>i::;.,._t Patien.! Hab- Swul:ard 
Edition Jhsourc, V>lu Unit llollfilly licmse 

001 D19E9ll 
Quantity: 750 
Unit Price: 106 .47 
Billing Frequency: Annual 
Total Term: 12 Months 

Renewal fo r this subscription: Aulorenew for 12 Mo 

Quote Effective Date: 02-Jul-2019 
Quote B.'Piralion Date: 30-Sep-2019 

ths 

IBM Customer Number: 2239353 

Rate-

79,852.50 

Total! C'.ommit Value 

79,852.50 

IB.\I Olstomer Numtie,: 2239353 

Page 2 of 3 
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ternational Business Iarhines Corporation --------- -- --l nlnnrHio1:t.11I B'llml'f'.n l\f11e-h.m·~ Corpora"/Ym, PO Ba\= 643600i Piiis.'l,.u.rgl,i PA J.)164-3600 - ---- - ---- - - ------- --- - - ·-

li:em I P.m:Numt-€r I Tot:ll COD!l!!llt al"" 

IBM acceptanoe of the order is subject to credit appro\'lil. 
l\IontWy Licensing Tota 

Applicable tax will be rec.alculated at the time of ordex prooessing. 

Upon placing your order, please supply a Purch,is,e Order or, if not fO driven, a igned Firm Order Letter. The Purchase Order value 
mmt cover lhe applicable charge,s for a minimum of one year. Ifth . Total Term is less than one ye ir, the Purchase Order value mmt 
cover the Total Commit Value. 

Data Prooessing Protection - IBM's Data Prooessing Addendum (D PA) at http -/Jjbm oomldpa and t e DPA Exlno it at 
L ~ - · n ._. - · "-=· . , I · _n,.;.,.~, apply to Client personal data, if and to tj e extent: i) the European General 
Data Protection Regulation (EU/2016/679); and il1 othex data prote t:tion laws identified at ··--·•"-· --~,...__,..._, apply. 

Subtotal in USO: 
Total in USO: 

79,852.50 
79 852.30 

IB:.\.f CustomE Nml!RE: 2239353 

Page 3 of 3 
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nternational Business Machines Corporation 
lntm,mionol B llSin.m Moclnnu Corp,,rano11, PO Bax 641600, Pih.sburgh, PA 15164-1600 

---- ---------- -- --- - -- -- ---- - - _.,,,,_ -----_ _._. -· 
IB:\if Terms and Conditions 

IB:\ I International Passport Advantage Express Agreement 

The quote or order to which this document relates is governed by the terms of the Passport Advantage fa.press Agreement and its 
associated attachment(s). 

Please re.ad all terms fo r each of the above reforenoed Transaction Document{s) to ensure you are agreeing to the most reoent version of 
the dooument. If you have any trouble with the !in1. provided, please oopy and paste the appropriate URL in your browser's navigation 
bar. 

Usefnlllmpanam \Veb resources: 
Pas.spon Adl.~e m:fm::mmrio.o,. ClliLOm& :::ectJR- sir:!!' ac.ces;, ttaining, e,:c...: umm1 ~bm cam!'saful,si1:e!'p,-··spo:rn:ach•:inrag,e 
IB1i.1's; ~ Progr.:.m. L:i.cen5e -~ i.m:I prodiD: l.iceme Imarnmrion documents· 'l\--P.:W ibm a,mlsafi» .. •neJch 
IBM Soml'3...ire Suppan Web site.: »'»'"B1 Wm ,rgmf5gmY3;re t:,m,pmt 
IBMCust<l!!lmNumber. 2239353 

I 
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Quotation 

July 2, 2019 

IBM Contact: Wal ter Szyperski 
Phone Number: 1-6 15-200-5030 

Customer: 
Attn: Carolyn Staats 
County of Sonoma 
3324 Chanate Rd 
Santa. Rosa, CA 95404-1708 
UNITED STA IBS 

IBM Customer Number: 2239353 

Component ID 6949-67L IBM Healt h and Human Services Connect360 

M onth ly License 

Feat ure Code 

1650 

1651 

1652 

1654 

1655 

1658 

M DM Search an d Lookup API 

Access t o ODS 

Author izat ion and Consent M icroservice 

Ru le Based Alerts 

Cognos Pre-bui lt Objects Li brary 

WCM APl's 

Quant ity 

Unit Price (monthly) 

Tot al Term 

Tota l Commit Va lue 

50 

1,609.38 

12 Months 

19,312.50 

---------- -- --- - ---- - ---- -- ----- ------ ·-

Renewa l for t his subscri pt ion: Terminate at end of current term 

Applicable tax w ill be ca lcu lated at t he t ime of order processing 

This quotation is valid from 02-Jul-2019 and will expire on 31-Aug-_019 

Internad.omal Business i\fachines Corporation Pa.ge 1 
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_______________________________ ________________________________ 

_______________________________ ________________________________ 

Software costs will be invoiced as listed in the following table. Detailed quotes for software are 
included in this Addendum. 

Table 5, Software Pricing 

Description Cost ($) 

Watson Care Manager $ 158,010.00 

IBM InfoSphere Master Data Management Patient Hub $ 79,852.50 

Connect360 $ 19,312.50 

Total $ 257,175.00 

Phase 4 cost summary, based on Table 4 Labor Rates and Estimated Hours and Pricing, is 
provided in the following table. 

Table 6, Phase 4 Cost Summary 

Description Cost ($) 

Labor $ 1,242,825.00 

Software $ 257,175.00 

Total $ 1,500,000.00 

9. European General Data Protection Regulation 
County warrants that the European General Data Protection Regulation (EU/2016/679 (GDPR) 
does not apply to the Content it will provide IBM. If IBM determines that any Content provided 
by County contains GDPR data, IBM will immediately delete/destroy such data and will notify 
County. IBM will not be responsible for any data breach related to that data. 

IN WITNESS WHEREOF, the Parties hereto have caused this Addendum to be duly executed by 
their respective authorized representatives, as of the Effective Date. 

International Business Machines Corporation 

Date: 

Name, Title: ________________________________________________________________ 

County of Sonoma 

Barbie Robinson Date: 
Director, Department of Health Services 
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_______________________________ ________________________________ 

_______________________________ ________________________________ 

_______________________________ ________________________________ 

_______________________________ ________________________________ 

_______________________________ ________________________________ 

County of Sonoma – Approved as to Content 

Karen Fies Date: 
Director, Human Services Department 

_______________________________ ________________________________ 
David Koch Date: 
Chief Probation Officer, Probation Department 

Jennifer Traumann Date: 
Director, Department of Child Support Services 

Margaret Van Vliet Date: 
Executive Director, Community Development Commission 

Jill Ravitch Date: 
District Attorney 

County of Sonoma – Approved as to Form 

Jeff Berk Date: 
Deputy County Council 
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Appendix A, Milestone Deliverable Guidelines 

Unless otherwise stated herein, Milestone Deliverable Guidelines are the same for this 
Addendum as set forth in the Statement of Work between County and Contractor, dated March 
23, 2018, Appendix A, Milestone Deliverable Guidelines including all subsections. 
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