
TASER International, lnc.'s Sales Terms and Conditions for the 
Evidence.com Dock and AXON flex™ and AXON body Cameras TASER Assurance Plan (U.S. Only) 

(Effective April 18, 2014) 

the Evidence.com Dock free of charge, with a new Evidence.com 
Dock with the same number of bays that is the same product or a 
like product, at TASER's sole option. If you would like to change 
product models for the Upgrade Model or add additional bays, then 
you must pay the price difference in effect at the time of the 
upgrade between the MSRP for the offered Upgrade Model and 
the MSRP for the model you desire to acquire. No refund will be 
provided if the MSRP of the new model is less than the MSRP of 
the offered Upgrade Model. 

TAP Term. The TAP Term start date is based upon the shipment 
date of the hardware covered under TAP. If the shipment of the 
hardware occurred in the first half of the month, then the Term 
starts on the 1 •1 of the following monlh. If the shipment of the 
hardware occurred in the second half of the month, then the Term 
starts on the 151h of the following month. 

TAP Termination. If an invoice is more than 30 days past due 
then TASER may terminate TAP and all outstanding AXON product 
related TAPs with your agency. TASER will 
provide 30-day advance notification to you of its intent to terminate 
TAP coverage. Once 
TAP coverage is terminated, then: 
1. TAP coverage will terminate as of the date of termination. 
2. TASER will not and has no obligation lo provide the free 

Upgrade Models. 
3. You will be invoiced for and are obligated to pay to TASER the 

MSRP then in effect for all Spare Products provided to you 
under TAP. If the Spare Products are returned within 30 days of 
the Spare Product invoice date, credit will be issued and applied 
against the Spare Product invoice. 

4. You will be responsible for payment of any missed payments 
due to the termination before being allowed to purchase any 
future TAP. 

TAP Payment Terms. TAP may only be purchased at the point of 
sale. TASER will separately invoice you on an annual basis for the 
cost of TAP and you are responsible for payment within 30 days of 
the invoice (even if TASER does not receive an annual purchase 
order from you prior to issuing the invoice). The payment due date 
is based upon the Term start date. If multiple purchases of AXON 
camera products/Evidence•.com Dock have been made, each 
purchase may have a separate TAP payment due date. Payment 
will be considered past due if not paid in full or if not received 
within 30 days of the invoice date. 

Sales. Terms. TASER's current Sales Terms and Conditions for 
Direct Sales to End User Purchasers, as modified and agreed 
upon by the parties, are also applicable to your purchase. 

No Assignment. You may not assign the TAP or any related 
order and you may not delegate your duties under these Terms 
without TASER's prior written consent, which will! not be 
unreasonably withheld. 

Entire Agreement. These Terms, along with the quote, lheSales 
Terms and Conditions for Direct Sales to End User Purchasers, the 
applicable product warranty, the EVIDENCE.com Master Sel'Jice 
Agreement and the Professional Service Agreement, all as modified and 
agreed upon by the parties, constitute the entire agreement 
(collectively the "Contract Doc:umentsj between the parties for the 
provision of Taser camera systems and EVIDENCE.com Service 
solutions. The Contract Documents supersede and replace any 
prior agreement or understanding between the parties, including 
any oral representations concerning the subject matter of the 
Contract Documents. 

AXON flex is a trademark of TASER lnlemational, Inc .. and TASER and© are registered trademarks ofTASER International, Inc., registered in lhe U.S.© 2014 TASER 
lnlemalional, Inc. All rights reseived. 
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EVIDENCE.com Master Service Agreement 

This Master Services Agreement (Agreement) is an agreement between TASER International, Inc. (TASER, we, 
us, or our) and the County of Sonoma, Sheriffs Office, a political subdivision of the State of California 
(Agency or you). This Agreement contains the terms and conditions that govern TASER's provision of 
EVIDENCE.com Services to the Sonoma County Sheriffs Office for assistance in deploying and implementing 
T ASER camera systems and EVIDENCE.com service solutions. The parties agree to all terms of the Agreement 
effective as of the date this Agreement is executed by both parties (Effective Date). In consideration of the 

mutual covenants conta ined herein, t he parties hereto agree as follows: 

AGREEMENT 

1. Access Rights. Upon the purchase or granting of a subscription from TASER and your opening of an Evidence.com account you will 
have access and use of the Evidence.com Services and Your Content during the subscription term ("Term"). You and each of your end users 
agree to adhere to this Agreement and all laws, rules, regulations, and policies applicable to your use of the Evidence.com Services. If you 
become aware of any violation of this Agreement by an end user, you will immediately terminate that end user's access to Your Content and 
the Evidence.com Services. 

2. You Own Your Content. You control and own all right. title, and interest in and to Your Content and we obtain no rig his to Your Content. 
You consent to our limited access to Your Content solely for the purpose of providing and supporting the Evidence.com Services to you and 
your end users. You represent that you own Your Content; and that none of Your Content or your end users' use of Your Content or the 
Evidence.com Services will violate this Agreement or applicable laws. 

3. Evidence.com Data Security. We will implement commercially reasonable and appropriate measures designed to secure Your Content 
against accidental or unlawful loss, access or disclosure. We will maintain a comprehensive Information Security Program ("ISP') that includes 
logical and physical access management, vulnerability management, configuration management, incident monitoring and response, encryption 
of digital evidence you upload; security education, risk management, and data protection. You are responsible for maintaining the security of 
your end user names and passwords and taking steps to maintain appropriate security and access by your end users to Your Content. Log-in 
credentials are for your intennal use only and you may not sell, transfer, or sublicense them to any other entity or person. You agree to be 
responsible for all activities undertaken by you, your employees, your contractors or agents, and your end users which result in unauthorized 
access to your account or Your Content. Audit log tracking for the video data is an automatic feature of the Services which provides details as to 
who accesses the video data and may be downloaded by you at any lime. You will contact us immediately if you believe an unauthorized third 
party may be using your account or Your Content or if your account information is lost or stolen. 

4. Our Support. We will make available to you updates as released by us to the Evidence.com SeNices. Updates may be provided 
electronically via the Internet. It is your responsibility to establish and maintain adequate access to the Internet in order to receive the updates. 
We will use reasonable efforts to continue supporting the previous version of any API or software for 6 months after the change (except if doing 
so (a) would pose a security or intellectual property issue, (b) is economically or technically burdensome, or (c) is needed to comply with the 
law or requests of governmental entities). You are responsible for maintaining the computer equipment and Internet connections necessary for 
your use of the Evidence.com Services. 

5. Data Privacy. We will not disclose Your Content or any information about you except as compelled by a court or administrative body or 
required by any law or regulation. We will give you notice if any disclosure request is received for Your Content so you may file an objection 
with the court or administrative body. You agree to allow us access to certain information from you in order to: (a) perform lioubleshooting 
services for your account at your request or as part of our regular diagnostic screenings; (b) enforce our agreements or policies governing your 
use of Evidence.com Services; or (c) perform analytic and diagnostic evaluations of the systems. 

6. Data Storage. We will determine the locations of the data centers in which Your Content will be stored and accessible by your end users. 
For United States customers, we will ensure that all of Your Content stored in the Evidence.com Services remains within the United States 
including any backup data, replication sites, and disaster recovery sites. You consent to the transfer of Your Content to third parties for the 
purpose of storage of Your Content. Third party subcontractors responsible for storage of Your Content are contracted by us for data storage 
services. Ownership of Your Content remains with you. Evidence.com Data Security (paragraph 3 of this Agreement) fully applies in case we 
transfer Your Content to third parties. 
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7. Fees and Payment. Additional end users may be added during the Term at the pricing in effect at the time of purchase of additional end 
users, prorated for the duration of the Term. Additional end user accounts will terminate on the same date as the pre-existing subscriptions. 
You are responsible for paying all subscription fees and applicable taxes and duties for Evidence.com Services. Unless otherwise specified by 
us, all fees for Evidence.com Services are due and payable net 30 days for approved credit. Payment obligations are non-cancelable and fees 
paid are non-refundable and all amounts payable will be made without setoff, deduction, or withholding, except were specified otherwise in this 
Agreement. We reserve the right to charge additional fees for you exceeding your purchased storage amounts or ror TASER's assistance in the 
downloading or exporting of Your Content. We may charge you interest at the rate of 1.5% per month (or the highest rate permitted by law, if 
less) on all late payments. If a delinquent account is sent to collections, you are responsible for all collection and attorneys' fees. 

8. Suspension of Evidence.com Services. We may suspend your or any end user's right to access or use any portion or all of the 
Evidence.com Services immediately upon notice to you if we determine: 

a. Your or an end user's use of or registration for the Evidence.com Services (i) poses a security risk to the Evidence.com Services or 
any third party, (ii) may adversely impact the Evidence.com Services or the systems or content of any other customer, liii) may subject us, our 
affiliates, or any third party to liability, or (iv) may be fraudulent; 

b. You are, or any end user is, in breach of this Agreement, including if you are delinquent on your payment obligations for more than 
30 days; or 

c. You have become the subject of any bankruptcy, reorganization, liquidation, dissolution, or similar proceeding. 
d. We will reinstate your right and any end user ·s right to access or use any portion or all of the Evidence.com Services as soon as you 
request reinstatement on the grounds that (i) no reason for a suspension exist or (ii) the reason for a suspension has been cured. 
e. If we suspend your right to access or use any portion or all of the Evidence.com Services, you remain responsible for all fees and 

charges incurred through the date of suspension without any credits for any period of suspension. We will not delete any of Your Content on 
Evidence.com as a result of your suspension .. 

9. Term. 
Term. The start date of the Term or this Agreement is lhe date this Agreement is executed by both parties ("Effective Date1, 

10. Termination. 
a. Termination for Convenience. Either party may terminate this Agreement for any reason by providing the other party 30 days 

advance notice. In the event that we terminate this Agreement under this Section we will issue you a refund of any prepaid amounts on a 
prorated basis. 

b. Termination for Cause. 
i. By Either Party. Either party may terminate this Agreement for cause upon 30 days advance notice to the other party if there is 

any material default or breach of this Agreement by the other party. unless the defaulting party has cured the material def au II or 
breach within, the 30-day notice period. In the event that you terminate this Agreement under this Section and we failed to cure 
the material breach or default, we will issue you a refund of any prepaid amounts on a prorated basis. 

II. By Agency. You are obligated lo pay the fees under this Agreement as may lawfully be made from funds budgeted and 
appropriated for that purpose during your then current fiscal year. In the event that sufficient funds will not be appropriated or 
are not otherwise legally available to pay the fees required under this Agreement, this Agreement may be terminated by you. 
You agree to deliver notice of termination under this Section 1 O(b)(ii) at least 90 days prior to the end of the then current fiscal 
year. 

c. Effect of Termination. Upon any termination of this Agreement: (a) all your rights under this Agreement immediately terminate; (b) 
you remain responsible for all fees and charges you have incurred through the date of termination; and (c) Sections 2, 5-7, 11, 12 (except the 
license granted to you in Section 12), 13, and 15-19 will continue to apply in accordance with their terms. 

11. Return of Your Content. 
a. During the Term. You can log into the Evidence.com Services to retrieve and manually download Your Content at any time during 

the Term. 
b. After Termination. We will not delete any of Your Content as a result of a termination during the 90 days following termination. 

During this 90-day period you may retrieve Your Content (there will be no application functionality of the 
Evidence.com Services during this 90-day period other than the ability for you to retrieve Your Content). You will not incur any additional fees if 
you download Your Content from the Evidence.com Services during this 90-day period. We have no obligation lo maintain or provide any of 
Your Content after the 90,day period and will thereafter, unless legally prohibited, delete all of Your Content stored in the Evidence.com 
Services. Upon request. we will provide written proof that all of Your Content has been successfully deleted and fully removed from the 
Evidence.com Services. 
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c, Post-Termination Assistance. We will provide you with post-termination data retrieval assistance for $2,000 per day of required 
labor by a TASER consultant. We will only provide and bill for this service if we receive a PO for this service from you 

12. IP Rights. We or our licensors own and reserve all right. title. and interest in and to the Evidence.com Services and related software. 
Subject to the terms of this Agreement, we grant you a limited, revocable, non-exclusive, non-sublicensable, non-transferrable license to access 
and use the Evidence.com Services solely in accordance with this Agreement during the Term. We own all right, title, and interest in and to the 
Evidence.com Services, including without limitation all Intellectual Property Rights. If you or your end users provide any suggestions to us for 
enhancements or improvements, we will own all right, title, and interest in and to the suggestions and have the right to use the suggestions 
without restriction, even if you or your end users have designated the suggestions as confidential. You irrevocably assign to us all right, title, 
and interest in and to the suggestions and agree to provide us any assistance we may require to document, perfect, and maintain our rights in 
the suggestions. 

13. License Restrictions. Neither you nor any of your end users may use the Evidence.com Services in any manner or for any purpose 
other than as expressly permitted by this Agreement. Neither you nor any of your end users may, or attempt to: (a) permit any third party to 
access the Evidence.com Services except as permitted in this Agreement; (b) modify, alter, tamper with, repair, or otherwise create derivative 
works of any of the Evidence.com Services; (c) reverse engineer, disassemble, or decompile the Evidence.com Services or apply any other 
process or procedure to derive the source code of any software included in the Evidence.com Services, or allow any others to do the same; (d) 
access or use the Evidence.com Services in a way intended to gain unauthorized access, avoid incurring fees or exceeding usage limits or 
quotas; (e) copy the Evidence.com Services in whole or part, except as expressly permitted in this Agreement;(~ use trade secret information 
contained in the Evidence.com Services, except as expressly permitted in this Agreement; (g) resell, rent, loan, or sublicense the 
Evidence.com Services; (h) access the Evidence.com Services in order to build a competitive product or service or copy any features, 
functions, or graphics of the Evidence.com Services; (i) remove, alter, or obscure any confidentiality or proprietary rights notices (including 
copyright and trademark notices) of ours or our licensors on or within the Evidence.com Services or any copies of the Evidence.com Services; 
or 0) use the Evidence.com Services to store or transmit infringing, libelous, or otherwise unlawful or tortious material, to store or transmit 
material in violation of third-party privacy rights, or to store or transmit malicious code. All licenses granted to you in this Agreement are 
conditional on your continued compliance this Agreement, and will immediately and automatically terminate if you do not comply with any term 
or condition of this Agreement. During and after the Term, you will not assert, nor will you authorize, assist, or encourage any third party lo 
assert, against us or any of our affiliates, customers, vendors, business partners, or licensors, any patent infringement or other intellectual 
property infringement claim regarding any Evidence.com Services you have used. You may only use our trademarks in accordance with the 
TASER Trademark Use Guidelines (located at www.TASER.com). 

14. Third-Party Products and Services. No purchase of third-party products or services is required to use the Evidence.com Services other 
than a computer and Internet access. Any acquisition by you of third-party products or services and any exchange of data between you and any 
third-party provider, is solely between you and the applicable third-party provider. We do not warrant or support third-party products or services, 
whether or not they are designated by us as "certified' or otherwise, except as specified in a Quote. If you install or enable Third- Party 
Applications for use with Evidence.com Services, you acknowledge that we may need to allow providers of those Third-Party Applications to 
access Your Content as required for the interoperation of the Third-Party Applications with the Evidence.com Services. We are not responsible 
for any disclosure, modification or deletion of Your Content resulting from any access by Third-Party Application providers. 

15. Representations by You. You represent and warrant to us that: (a) you have been duly authorized by the laws of the applicable 
jurisdiction, and by a resolution of your governing body, if legally required, to execute and deliver this Agreement and to carry out your 
obligations under this Agreement; (b) all legal requirements have been met, and [Procedures have been followed, including public bidding, if 
legally required, in order to ensure the enforceability of this Agreement; (c) if you are a government agency, that the Evidence.com Services 
will be used by you only for essential governmental or proprietary functions consistent with the scope of your authority and will not be used in a 
trade or business of any person or entity, by the federal government or for any personal, family or household use; and (d) if you are a 
government agency, you have funds available to pay until the end of its current appropriation period, and you intend to request funds to make 
payments in each appropriation period, from now until the end of the Term. 

16. Our Warranty. We warrant that the Evidence.com Services (a) will perform materially in accordance with the Documentation, including 
Manuals, this MSA, training materials, and other documents referenced by this agreement. (b) will be performed in a timely and professional 
manner by qualified persons with the technical skills, training, and experience to perform the Evidence.com Services, and (c) will not infringe or 
misappropriate any patent, copyright, trademark, or trade secret rights of any third party. All warranties or guarantees given or made by us with 
respect lo the Evidence.com Services are solely for the benefit of you and your end users and are not transferable and are null and void if you 
breach any term or condition of this Agreement. 

YOU ARE SOLELY RESPONSIBLE FOR ENSURING THAT YOUR USE OF THE EVIDENCE.COM SERVICES IS IN ACCORDANCE 
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WITH APPLICABLE LAW. YOU ARE RESPONSIBLE FOR: (A) ALL DATA BEFORE IT IS UPLOADED TO THE EVIDENCE.COM 
SERVICES, EXCEPT WHERE DATA CORRUPTION OR LOSS WAS CAUSED BY OUR NEGLIGEN'CE; (B) CONFIGURING AND SETTING 
UP ANY HARDWARE OR NETWORKS THAT YOU CONNECT TO THE EVIDENCE.COM SERVICES, EXCEPT WHERE PROBLEMS 

WITH THE CONFIGURATION ANO SET UP ARE CAUSED BY OUR NEGLIGENCE; (C) YOUR NETWORKS ANO HOW THEY MAY 
INTERACT WITH THE HARDWARE, SOFTWARE, OR EVIDENCE.COM SERVICES, EXCEPT WHERE PROBLEMS WITH THE 
INTERACTION ARE CAUSED BY OUR NEGLIGENCE; AND (D) ANY SECURITY SETTINGS YOU ESTABLISH TO INTERACT WITH OR 
ON THE EVIDENCE.COM SERVICES, EXCEPT WHERE PROBLEMS WITH THE SECUIRTY SETTINGS ARE CAUSED BY OUR 
NEGLIGENCE . 

17. Indemnification and Hold Harmless. This Seclion states a party's sole liability to, and the party's exclusive remedy against, the other 
party for any lype of claim specified below. 

a. Indemnification by Us. We will defend, indemnify, and hold you harmless, and each of your respective employees, officers, 
directors, and representatives from and against any claims, damages, losses, liabilities, costs, and expenses (including reasonable attorneys' 
fees) arising out of or relating to any: (a) acts or omissions of us or our subcontractors or anyone directly or indireclly employed by any of them 
or anyone for whose acts arising out of or related to this Agreement any of them may be liable, save and except for damage or injury caused 
solely by the negligence of you or your agents, officers, or employees; and (b) third-party claim alleging that the use of the Evidence.com 
Services as permitted under this Agreement infringes or misappropriates the intellectual property rights of a third party. You must provide us 
with prompt written notice of each such claim, tender to us the defense or settlement of each such claim at our expense, and cooperate fully 
with us in the defense or settlement of each such claim. If we receive nolice of an alleged infringement, or if your use of the Evidence.com 
Services will be prevented by permanent injunction, we may, at our sole option and expense, procure for you the right to continue using the 
Evidence.com Services as provided in this Agreement, modify the Evidence.com Services so that it n.o longer infringes, replace the 
Evidence.com Services with other services of equal or superior functional capability, refund to you all amounts paid by you to us under this 
Agreement for the Evidence.com Services in the 1-year period immediately preceding the first event giving rise to the claim of infringement, or 
in the case of trademark infringement, instruct you to use an alternative trademark. We have no liability to you or any third party if any alleged 
infringement or claim of infringement is to any extent based upon: (a) any modification of the Evidence.com Services by you or any third party 
not approved by us; (b) use of the Evidence.corm Services in connection or in combination with equipment, devices, or services not approved 
or recommended by us; (c) the use of Evidence.,com Services other than as permitted under this Agreement or in a manner for which it was not 
intended; or (d) the use of other than the most current release or version of any software provided by us as part of or in connection with the 
Evidence.com Services. Nothing in this Section will affect any warranties in favor of you that are otherwise provided in or arise out of this 
Agreement. 

b. Hold Harmless by You. To the extent permitted by your jurisdiction's local law, you will hol'd harmless us, our affiliates and 
licensors, and each of their respective employees, officers, directors, and representatives from and against any claims, damages, losses, 
liabilities, costs, and expenses (including reasonable attorneys' fees) arising out of or relating to any lhird-party claim, save and except for 
damage or injury caused solely by the negligence of us or our agents, officers, or employees concerning: (a) your or 
any of your end users' use of the Evidence.com Services (including any activities under your account and use by your employees and agents); 
(b) breach of this Agreement or violation of applicable law by you or any of your end users; (c) Your Content or the combination of Your 
Content with other applications, content or processes, including any claim involving alleged infringement or misappropriation of third-party 
rights by Your Content or by the use of Your Content; (d) a dispute between you and any of your end users; or (e) a dispute between you and 
any third-party over your collection or use of Your Content. You agree to maintain insurance coverage or self-insurance up to the amount 
allowed by State and local laws and regulations that would cover any claims, damages, losses, liabilities, costs, and expenses (including 
reasonable attorneys' fees) arising out of or related to any third-party claim in this section 17(b). 

18. Insurance. We will maintain at our own expense and in effect during the Term, insurance coverage as set out below, 
and will furnish certificates of insurance or self-insurance upon your request: 

a. Commercial General Liability Insurance with limits of $1 ,000,000 per occurrence for Bodily Injury, Property 
Damage, and Personal and Advertising Injury; 

b. Workers' Compensation Insurance in compliance with the statutory requirements of the state in which the 
Services are performed and Employers' Liability Insurance with limits of not less than $500,000 each Accident and 
Disease per Employee/Policy Limit; and 

c. Commercial Automobile Liability Insurance covering hired and non-owned vehicles for which we may be 
responsible with limits of $1 ,000,000 per occurrence Bodily Injury and Property Damage. 

19. Miscellaneous. 
a. Definitions. 

i. "Evidence.com Services" means our web services for Evidence.com, the EVIDENCE.com site, EVIDENCE Sync software, 
pg. 6 



©_ !,'~ .. 7.'7.~ EVIDENCE.com Master Service Agreement 
EVIDENCE Mobile App, AXON® Mobile App, other software, maintenance, storage, and any other product or service provided 
by us under this Agreement. This does not include any Third-Party Applications, hardware warranties, or the my.evidence.com 
services. 

ii. "Your Content" means software, data, text, audio, video, images or other content you or any of your end users (a) run on the 
Evidence.com Services, (bl cause to interface with the Evidence.com Services, or (c) upload to the Evidence.com Services 
under your account or otherwise transfer, process, use or store in connection wilh your account. 

Ill. "Documentation" means the user guides, quick reference guides, and other technical and operations manuals and 
specifications for the Evidence.com Services provided by us, as that documentation may be updated by us from time to time. 

iv. "Confidential Information" means all nonpublic information disclosed by us, our affiliates, business partners or our or their 
respective employees, contractors or agents that is designated as. confidential or that, given the nature of the information or 
circumstances surrounding its disclosure, reasonably should be umderstood to be confidential. Confidential Information includes: 
(a) nonpublic information relating to our or our affiliates or business partners' technology, customers, business plans, promotional 
and marketing activities, finances and other business affairs; (b) third-party information that we are obligated to keep confidential; 
and (c) the nature, content and existence of any discussions or negotiations between you and us or our affiliates that is not subject 
to your public record laws. Confidential Information does not include any information that: (i) is or becomes publicly available 
without breach of this Agreement; (ii) can be shown by documentation to have been known to you at the time of your receipt from 
us; (iii) is received from a third party who did not acquire or disclose the same by a wrongful or tortious act; or (iv) can be shown by 
documentation to have been independently developed by you without reference to the Confidential lnforma~on. 

v. "Pollcies" means any Service Level Agreement, the Trademark Use Guidelines, all restrictions described on the Evidence.com 
site, and any other policy or terms referenced in or incorporated into this Agreement. Policies do not include whitepapers or 
other marketing materials. 

b. Confidentiality. Any party may use the other party's Confidential Information only as permitted under this Agreement. Except as 
required by applicable law or judicial order, you will not disclose our Confidential Information during the Term or at any time during the 5-year 
period following the end of the Term. You will take all reasonable measures to avoid disclosure, dissemination or unauthorized use of our 
Confidential Information. 

c. Force Majeure. Neither party will be liable for any delay or failure to perform any obligation under this Agreement where the delay or 
failure results from any cause beyond the parties' reasonable control, including acts of God, labor disputes or other industrial disturbances, 
systemic electrical, telecommunications, or other utility failures, earthquake, storms or other elements of nature, blockages, embargoes, riots, 
acts or orders of government. acts of terrorism, or war. 

d. Independent Contractors. The parties are independent contractors, and neither party, nor any of their respective affiliates, is an 
agent of the other for any purpose or has the authority to bind the other. This Agreement does not create a partnership, franchise, joint venture, 
agency, fiduciary, or employment relationship between the parties. 

e. No Third-Party Beneficiaries. This Agreement does not create any third-party beneficiary rights in any individual or entity that is not 
a party to this Agreement. 

f. Non-discrimination and Equal Opportunity. During the performance of this Agreement, we agree that neither we nor our 
employees will discriminate against any person, whether employed by us or otherwise, on the basis of basis of race, color, religion, gender, 
age, national origin, handicap, marital status, or political affiliation or belief. In all solicitations or advertisements for employees, agents, 
subcontractors or others to be engaged by us or placed by or on behalf of us, we v.ill state all qualified applicants will receive consideration for 
employment without regard lo race, color, religion, gender, age, national origin, handicap, marital status, or political affiliation or belief. 

g. U.S. Government. Rights. The Evidence.com Services are provided to the U.S. Government as "commercial items,• "commercial 
computer software,• "commercial computer software documentation,• and '1echnical data" with the same rights and restrictions generally 
applicable to the Evidence.com Services. If you are using the Evidence.com Services on behalf of the U.S. Government arid these terms fail to 
meet the U.S. Government's needs or are inconsistent in any respect with federal law, you will immediately discontinue your use of the 
Evidence.com Services. The terms "commercial item,• "commercial computer software," "commercial computer software documentation," and 
'technical data· are defined in the Federal Acquisition Regulation and the Defense Federal Acquisition Regulation Supplement. 

h. Import and Export Compliance. In connection with this Agreement, each party will comply with all applicable import, re-import, 
export, and re-export control laws and regulations, including the Export Administration Regulations, the International Traffic in Arms 
Regulations, and country-specific economic sanc,lions programs implemented by the U.S. Office of Foreign Assets Control. You are solely 
responsible for compliance related to the manner in which you choose to use the Evidence.com Services, including your transfer and 
processing of Your Content, the provision of Your Content to end users, and the region in which any of the foregoing occur. 

I. Assignment. Neither party may assign or otherwise transfer this Agreement or any of its rights and obligations under this Agreement 
without the prior written appmval of the other party; except that we may assign or otherwise transfer this Agreement or any of our rights or 
obligations under this Agreement without your consent (a) for financing purposes, (b) in connection with a merger, acquisition or sale of all or 
substantially all of our assets, (c) to as part of a corporate reorganization, or (d) to a subsidiary corporation. Subject to the foregoing, this 

pg. 7 



Cl) TASER EVIDENCE.com Master Service Agreement 
• rR Q T liC T \. I PII! 

Agreement wi!! be binding upon, and inure to the benefit of the parties and their respective successors and assigns. 
j. No Waivers. The failure by either party to enforce any provision of this Agreement will not constitute a present or future waiver of the 

provision nor limit the party's right to enforce the provision at a later time. All waivers by a party must be in writing and sent in accordance with 
this Agreement to be effective. 

k. Severability. This Agreement is contractual and not a mere recital. If any portion of this Agreement is held to be invalid or 
unenforceable. the remaining portions of this Agreement will remain in full force and effect. Any invalid or unenforceable portions will be 

interpreted to effect and intent of the original portion. If such construction is not possible, the invalid or unenforceable portion will be severed from 
this Agreement but the rest of the Agreement will remain in full force and effect. 
I. Governing Law; Venue. The laws of the state where you are physically located, notwithstanding any conflict of law rules, govern this 
Agreement and any dispute of any sort that might arise between the parties. The United Nations Convention for the International Sale of 
Goods does not apply to this Agreement. 
m. Litigation Costs. In the event of any legal action to enforce the provisions of ~his Agreement, each party will bear its own attorneys' fees and 
cosls. 
n. Notices. All communications and notices to be made or given pursuant to this Agreement must be in the English language. 
i. To You. We may provide any notice to you under this Agreement by: (i) posting a notice on your specific agency EVIDENCE.com site; and (ii) 
sending a message to the email address(es) then associated with your account. Notices we provide by posting on your EVIDENCE.com site will 
be effective upon posting and notices we provide by email will be effective when we 
send the email. You will be deemed to have received any email sent to the email address then associated with your account 
when we send the email, whether or not you actually receive the email. 
ii. To Us. To give us notice under this Agreement, you must contact us: (i) by email transmission to evidencecontracts@taser.com; or (ii) by 
personal delivery, overnight courier or registered or certified mail to TASER International, Inc., ATTN: Evidence Contracts, 17800 N. 85th Street, 
Scottsdale, Arizona 85255. We may update the email or address for notices to us by posting a notice on your Evidence.com site. Notices provided 
by persoITTal delivery will be effective immediately. Notices provided by email transmission or overnight courier will be effective one business day 
after they are sent. Notices provided registered or certified mail will be effective 3 business days after they are sent. 
o. Entlr,e Agreement. This Agreement, along with the Quote, the Professional Services Agreement, the TASER Assurance Plan (TAP), and the 
Terms arnd Conditions for Dire cl Sales to End User Purchasers, all as modified and agreed upon by the parties, . constitute the entire agreement 
between you and TASER (collectively "Contract Documents") regarding the provision of TASER camera systems and Evidence.com Services 
solutions. The Contract Documents supersede all prior or contemporaneous representations, understandings, agreements, or communications 
between you and TASER, whether written or verbal, regarding the subject matter of the Contract Documents. No modification or amendment of 
any portion of the Contract Documents will be effective unless in writing and signed by the parties. 
p. Voluntary Agreement. This Agreement was negotiated and executed voluntarily and is not the result of duress, fraud, undue influence or any 
threat of any kind. All parties had the opportunity lo read and consider this Agreement, to consult with counsel, and fully understand the 
Agreement. 
g. Time Is of the Essence. lime is of the essence in connection with all matters and obligations pertaining to this Agreement. 
r. Counterparts. If this Agreement from requires the signatures of the parties, then this Agreement may be executed in any number of 
counterparts, each of which will be considered an original for all purposes, and all of which, when taken together, constitute one and the same 
Agreeme.nl. 
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EVIDENCE.com Master Service Agreement 

IN WITNIESS WHEREOF, the parties hereto have caused this Agreement to be duly executed as set forth below. 

TASER International. Inc. 

By ~ 

CERTIFICATES OF INSURANCE ON 

'Protect Life' and© are trademarks of TASER International. Inc .. and TASER arnd AXON are registered trademarks of TASER International. 
Inc., registered in the U.S. All rights reserved.© 2014 TASER International, Inc. 
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PROFESSIONAL SERVICE AGREEMENT 

This Professional Services Agreement (Agreement) is an agreement between TASER International, Inc. 
(TASER, we, us, or our) and the County of Sonoma, Sheriff's Office, a political subdivision of the State of 
California (Agency or you). This Agreement contains the terms and conditions that govern TASER's provision of 
Professional Services to the Sonoma County Sheriff's Office for assistance in deploying and implementing 
TASER camera systems and EVIDENCE.com service solutions. The parties agree to all terms of the Agreement 
effective as of the date this Agreement is executed by both parties (Effective Date). In consideration of the 
mutual covenants contained herein, the parties hereto agree as follows: 

AGREEMENT 
1. Term and Pricina. 

a. Term. The term of this Agreement commences on the Effective Date. 
b. Service Pricing. All Services performed by us will be rendered in accordance with the fees set forth in the 

Quote. You will pay us in accordance with the terms contained in this Agreement unless different payment terms 
have been identified and agreed upon in the Quote. 

c. Taxes. You are responsible for any sales or use taxes assessed on payment for Services and Products. 
We will itemize sales or use taxes separately on our invoices. We are responsible for all other taxes, duties and 
fees. If you are exempt from taxation for the Services or Products, you must submit an exemption certificate to us. 

2. lnyojcjng and Payment Terms. 
a. Services. We will invoice you, in accordance with this Agreement, for all Services provided. 

Notwithstanding the foregoing, no terms, provisions, or conditions of any purchase order or other business form or 
written authorization used by you will have any effect on, or otherwise modify, the rights, duties, or obligations of 
the parties under this Agreement, regardless of any failure of us to object to such terms, provisions, or conditions. 

b. Payment. All payments for fees and expenses are due 30 days after the date of invoice. Interest at the 
rate of 1.5% per month (or the highest rate permitted by law, if less) may be charged on all late payments. 
Paym ent obligations are non-cancelable and amounts paid are non-refundable. All amounts payable under this 
Agreement will be made without setoff or counterclaim, and without any deduction or withholding. Amounts pre
paid for Services will expire within 6 months of the Effective Date; therefore all Services must be completed within 
that t ime period. Any delays by you may result in additional fees due to us, and delay in our completion of the 
Services. 

3. Scope of Seryjces. The project scope wi ll consist of the following Services: 

a. The services identified in the Premium Plus 
Service Package, as follows: 

• .• ,~ . ~- -
r 
f .. ~ .. - . . 
' : 

~ ystem set up and ,onfigu,aUon 1 on-site session 

etup AXON® Mobile on smart phones (if applicable) Configure 

1
categories & custom roles based on Agency need Troubleshoot IT 

tues with EVIDENCE ,om aod euldence transfe, 

anager (ETM) access 

I ork with IT to install EVIDENCE Sync software on locked-down 
computers (if applicable) 

ETM installation K)n-site assistance 

. 
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PROFESSIONAL SERVICE AGREEMENT 

Work with Agency to decide ideal location of ETM setup and set 
configurations on ETM if necessary 

Authenticate ETM with EVIDENCE.com using "admin" credentials 
from Agency 

Work with Agency's IT to configure its network to allow for 
maximum bandwidth and proper operation within Agency's 
network environment 

Dedicated Project Manager 
Assignment of a specific TASER representative for all aspects of 
planning the Product rollout (Project Manager). Ideally, the Project 
Mana er will be assi ned to the A enc 4-6 weeks prior to rollout. 
Weekly project planning meetings 
Project Manager will develop a Microsoft Project plan for the rollout 
of AXON camera units, ETMs and EVIDENCE.com account training 
based on size, timing of rollout and Agency's desired level of 
training. Up to 4 weekly meetings leading up to the ETM 
installation of not more than 30 minutes in fen th. 
Best practice implementation planning session-1 on-site 
session to: 
Provide considerations for establishment of video policy and system 
operations best practices based on T ASE R's observations with 
other agencies 
Discuss importance of entering metadata in the field for 
organization purposes and other best pr.,ictice for digital data 
management 
Provide referrals to other agencies using the AXON camera 
products and EVIDENCE.com services 
Create project plan for larger deployments 
Recommend rollout Ian based on review of shift schedules 
System Admin and troubleshooting training sessions 
2 on-site sessions-each providing a step-by-step explanation and 
assistance for Agency's configuration of security, roles & 
permissions, categories & retention, and other specific settings for 
EVIDENCE.com. 
AXON instructor training 
Prior to general user training on AXON camera systems and 
EVIDENCE.com services, TASER's on-site professional services 
team will provide training with the goal of certifying instructors who 
can support the Agency's subsequent AXON camera and 
EVIDENCE.com trainin needs. 
End user go live training and support sessions 
Provide individual device set up and configuration assistance; 
pairing with viewers when applicable; and training on device use, 
EVIDENCE.com and EVIDENCES nc. 
Implementation document packet 
EVIDENCE.com administrator guides, camera implementation 
guides, network setup guide, sample policies, and categories & 
roles uide 
Post olive review session 

✓ 

✓ 

✓ 

✓ 

training for up to 5 
individuals at the 
Agency 

6 on-site sessions 

✓ 

on-site assistance 
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PROFESSIONAL SERVICE AGREEMENT 

b. Teclhnical support services by an assigned Account Manager who will handle all day to day technical questions by 
you pe·rtaining to T ASER camera systems and EVIDENCE.com service solutions. We will provide the technical support 
services by phone and email to you during the full length of any agreement pursuant to which we are providing TASER 
camera systems or EVIDENCE.com service solutions to you. The technical support services are provided to you for n,o 
additional charge. 

c. We are responsible to perform only the Services described in this Scope of Services section. Any additional 
services, discussed or implied, that are not described in this Scope of Services section will be considered out of the 
scope. 

4. Qenyerv of seryjces. 

a. Hours and Travel. Our personnel will work within normal business hours, Monday through Friday, 8:30 a.m. to 5:30 
p.m., except holidays unless otherwise agreed in advance. All tasks on-site will be performed over a consecutive 
timeframe unless otherwise agreed to by the parties in advance. Travel time by our personnel to your premises will not 
be charged as work hours performed. 

b. Changes to Services. Changes to the scope of Services must be documented and agreed upon by the parties in a 
change order. If the changes cause an increase or decrease in any charges or cause a scheduling change from that 
originally agreed upon, an equitable adjustment in the charges or schedule will be agreed upon by the parties and 
included in the change order, signed by both parties. 

c. Delays. If any delays are caused by you, you will be responsible for any extra costs incurred by us as a result of the 
delay in preparing for the performance of the Services, and we will be entitled to recover these costs from you, including 
travel related costs. If any delays are caused by us, we will be responsible for any extra costs incurred by you as a 
result of the delay, However, the non-performance or delay by us of our obligations under this Agreement will be 
excused if and to the extent the non-performance or delay results dlirectly from the failure by you to perform your 
responsibilities. If any failure or delay by you to perform any of your responsibilities prevents or delays our performance 
of our obligations under this Agreement, we will be entitled to a reasonable extension of time to the applicable 
performance dates to reflect the extent of the impact of the failure or delay by you. 

d. Performance Warranty. We warrant that we will perform the Services in a good and workmanlike manner. 

In the event the Services do not meet the requirements and specifications agreed upon, you must provide us with 
written notice and details of the alleged non-complying Services within 7 calendar days after completion of the Services 
involved. After determination by us that the Services were not in conformance to the requirements and specifications, 
we will re-perform the non-complying Services at no additional cost. 

5. Your Responsjbjljtjes. Our successful performance of the Services depends upon your: 

a. Making available your relevant systems for assessment by us prior to our arrival at the Installation Site; 

b. Ensuring that prior to our arrival at the Installation Site that your network and systems comply with the following 
system requirements posted at http://www.taser.com/products/digital-evidence-managemenUevidence: 

c. Making any required modifications, upgrades or alterations to your hardware, facilities, systems and networks 
related to our performance of the Services prior to our arrival at the Installation Site; 
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d. Providing access to the building facilities and where we are is to perform the Services, subject to safety and security 
restrictions imposed by you (including providing security passes or other necessary documentation to our 
representatives performing the Services permitting them to enter and exit your prem1ises with laptop personal computers 
and any other materials needed to perform the Services); 

e. Providing suitable workspace with telephone and Internet access for our personnel while working at the Installation 
Site and in your facilities; 

f. Timely implementation of operating procedures, audit controls, and other procedures necessary for your intended use 
of the Products; 

g. Providing all necessary infrastructure information (TCP/IP addresses, node names and network configuration) 
necessary for us to provide the Services; 

h. Promptly installing and implementing any and all software updates provided by us; 

i. Ensuring that all appropriate data backups are performed; 

j . Providing to us the assistance, participation, review and approvals and participating in testing of the 

Products as requested by us; 

k. Providing us with remote access to your EVIDENCE.com account when required for us to perform the Services; 

I. Designating a representative who will be the main point of contact for all communication with us and who has the 
authority to act on your behalf in matters regarding the performance of the Services; 

m. Ensuring the reasonable availability by phone or pager of knowledgeable staff and personnel, system administrators 
and operators to provide timely, accurate, complete and up-to-date documentation and information for the duration of 
the Term (these contacts are to provide background information and clarification of information required to perform the 
Services); 

n. Instructing your personnel so that they are, at all times, educated and trained in the proper use and operation of the 
Products and that the Products are used in accordance with applicable TASER manuals and instructions; and 

o. Identifying in advance any holidays, non-work days, or major events that may impact the project. 

6. Aythorjzatjop to Access Computer Systems to perform Seryjces. You authorize us to access your relevant 
computers and network systems, subject to safety and security restrictions imposed by you, solely for the purpose of 
performing the Services. We will work diligently to identify as soon as reasonably practicable the resources and 
information we expect to use, and will provide an initial itemized list to you. You are responsible for, and assume the 
risk of any problems, delays, losses, claims, or expenses resulting from the content, accuracy, completeness, and 
consistency of all data, materials, and information supplied by you, except where the problems, delays, losses, claims 
or expenses are caused by our products or services. 
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7. Site Preparatjon and lnstaUatjon. Prior to delivering any Services. we will provide you with 1 copy of the then
current user documentat1ion for the Services and related Products in paper or electronic form (Product User 
Documentation). The Product User Documentation will include all environmental specifications that must be met in 
order for the Services and related Products to operate in accordance with the Product User Documentation. Prior to the 
installation of Product (whether performed by you or TASER), you must prepare the Installation Site in accordance with 
the environmental specifications set forth in the Product User Documentation. Following the installation of the Products, 
you must maintain the Installation Site where the Products have been installed in accordance with the environmental 
specifications set forth in the Product User Documentation. In the event that there are any updates or modifications to 
the Product User Documentation for any Products provided by us under this Agreement. including the environmental 
specifications for the Products, we will provide the updates or modifications to you when they are generally released by 
us to our customers. 

8. Acceptance Checkljst. We will present you with an Acceptance Checklist (Checklist) upon our completion of the 
Services. You will sign the Checklist acknowledging completion of the Services once the on-site service session has 
been completed. If you reasonably believe that we did not complete the Services in substantial conformance with this 
Agreement, you must notify us in writing of your specific reasons for rejection of the Services within 7 calendar days 
from delivery of the Checklist to you. We w ill address your issues and then will re-present the Checklist for your 
approval and signature. If we do not receive the signed Checklist or a written notificat ion of the reasons for the rejection 
of the performance of the Services from you within 7 calendar days of delivery of the Checklist to you, the absence of 
your response will constitute your affirmative acceptance of the Services, and a waiver of any right of rejection. 

9. lnteUlectyal property. We own all right. title and interest in all Pre-Existing Works and Documentation. We grant to 
you, unless otherwise agreed in writing by the parties, a perpetual, non-revocable, royalty-free, non-exclusive, right and 
license to use, execute or copy, the Pre-Existing Works provided to you in connection with the delivery of Services and 
in accordance with this Agreement. 

10. Cornfjdentjaljty. Any party may use the other party's Confidential Information only as permitted under this 
Agreement. Except as required by applicable law or judicial order, you will not disclose our Confidential Information 
during tihe Term or at any time during the 5-year period following the end of the Term . You will take all reasonable 
measures to avoid disclosure, dissemination or unauthorized use of our Confidential Information. 

11. lndemnjfjcatjon. Except to the extent caused by the negligent acts or willful misconduct of you, we will indemnify, 
defend and hold you, your officers, directors, employees, agents, arnd permitted assigns (each Agency lndemnitee) 
harmless from and against all claims, demands, losses, liabilities, costs, expenses, and reasonable attorneys' fees, 
arising out of a claim by a third party against an Agency lndemnitee resulting from aniy negligent act, error or omission, 
or willful misconduct of T ASER under or related to this Agreement. 

12. lnsµrance. We will maintain at our own expense and in effect during the Term, insurance coverage as set out 
below, and will furnish certificates of insurance or self-insurance upon your request: 

a. Commercial General Liability Insurance with limits of $1 ,000,000 per occurrence for Bodily Injury, Property Damage, 
and Personal and Advertising Injury; 

b. Workers' Compensation Insurance in compliance with the statutory requirements of the state in which the Services 
are performed and Employers' Liability Insurance with limits of not less than $500,000 each Accident and Disease per 
Employee/Policy Limit; and 

c. Commercial Automobile Liability Insurance covering hired and non-owned vehicles for which we may be responsible 
with limits of $1 ,000,000 per occurrence Bodily Injury and Property Damage. 
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13. GeneraL 

a. Non-Discriminatory Employment. We will not unlawfully discriminate against any individual based on race, color, 
religion, nationality, sex, sexual orientation, age, or condition of disability. We understand and agree that we are bound 
by and will comply with the nondiscriminat ion mandates of all Federal, State and local statutes. 

b. Notifications. Any notice permitted or required under this Agreement will be deemed to have been given if 

it is in writing and personally served or delivered, mailed by registered or certified mail (return receipt requested), 
delivered by a national overnight courier service with confirmed receipt, or sent by email to the parties at the addresses 
listed in the signature block at the end of this Agreement. 

c. Force Majeure. We will not be liable for any delay or failure to perform any obligation under this 

Agreement where the delay or failure results from any cause beyond our reasonable control, includingI acts of God, 
labor di.sputes or other industrial disturbances, systemic electrical, telecommunications, or other utility fai lures, 
earthquake, storms or other elements of nature , blockages, embargoes, riots, acts or orders of government, acts of 
terrorism, or war. 

d. Independent Contractors; Non-Exclusive Rights. The parties are independent contractors, and neither party, nor 
any of their respective affiliates, is an agent of the other for any purpose or has the authority to bind the other. This 
Agreement does not create a partnership, franchise, joint venture, agency, or fiduciary or employment relationship 
between the parties. 

e. Entire Agreement; Modification. This Agreement. along with the Quote, the EVIDENCE.com Services Agreement, 
the T ASER Assurance Plan (TAP), and the Terms and Conditions for Direct Sales to End User Purchasers, all as 
modified and agreed upon by the parties, constitute the entire agreement 

between the parties (collectively "Contract Documents") regarding the provision of TASER camera systems and 
Evidence.com Services solutions. The Contract Documents supersede all prior and contemporaneous agreements, 
proposals, or representations, written or oral, concerning our provision of the Services. No modification, amendment, or 
waiver of any provision of the Contract Documents wi ll be effective unless in writing and signed by both parties. All 
headings are for reference purposes only and must not affect the interpretation of the Agreement. 

f. Severability. This Agreement is contractual and not a mere recital. Sections 1-2, 5-6, 10-15, and 17-18 will 
continue in force and effect after term ination of this Agreement. If any portion of this Agreement is held to be invalid or 
unenforceable, the remaining portions of this Agreement will remain in full force and effect. Any invalid or unenforceable 
portions will be interpreted to the effect and intent of the original portion. If such construction is not possible, the invalid 
or unenforceable portion will be severed from this Agreement but the rest of the Agreement will remain in full force and 
effect. 

g. Waiver. The failure by either party to enforce any provision of this Agreement will not constitute a waiver of the 
provision nor limit the party's right to enforce the provision at a later time. 

h. Voluntary Agreement. This Agreement was negotiated and executed voluntari ly and is not the result of duress, 
fraud, undue influence or any threat of any kind. All parties had the opportunity to consider this Agreement, to consult 
with counsel, and fully understand the Agreement. 

i. No Third-Party Beneficiaries. This Agreement does not create any third-party beneficiary rights in any individual or 
entity that is not a party to this Agreement. 
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j, Assignment. Neither party may assign or otherwise transfer this Agreement or any of its rights and obligations under 
this Agreement without the prior written approval of the other party; except that we may assign or otherwise transfer this 
Agreement or any of our rights or obligations under this Agreement without the consent of you (a) in connection with a 
merger, acquisition or sale of all or substantially all of our assets, or (b) to as part of a corporate reorganization. Subject 
to the foregoing, this Agreement will be binding upon, and inure to the benefit of the parties and their respective 
successors and assigns. 

k. Applicable Law. The validity, construction, interpretation, and administration of th is Agreement will be governed by 
and must be interpreted under the laws of the State where you are physically located. In the event of any legal action to 
enforce the provisions of this Agreement, each party will bear its own attorneys' fees and costs. 

14. Definitions. 

"Confidential Information" means all nonpublic information disclosed by us, our affiliates, business partners or our or 
their respective employees, contractors or agents that is designated as confidential or that, given the nature of the 
information or circumstances surrounding its disclosure, reasonably should be understood to be confidential. 
Confidential Information includes: 

(a) nonpublic information relating to our or our affiliates or business partners' technology, customers, business plans, 
promotional and marketing activities, finances and other business affairs; (b) third-party information that we are 
obligated to keep confidential; and (c) the· nature, content and existence of any discussions or negotiations between you 
and us or our affiliates that is not subject to your public record laws. Confidential Information does not include any 
information that: (i) is or becomes publicly available without breach of this Agreement; (ii) can be shown by 
documentation to have been known to you at the time of your receipt from us; (iii) is received from a third party who dial 
not acquire or disclose the same by a wrongful or tortious act; or (iv) can be shown by documentation to have been 
independently developed by you without reference to the Confidential Information. 

"Installation Site" means the location(s) where the Products are to be installed. 

"Products" means all equipment, software, cloud based services, !Product User Documentation and software 
maintenance releases and updates provided by us under this Agreement. 

"Product User Documentation" means either (i) specifications, explanatory or informational materials, whether in 
paper or electronic form, that relate to the Services provided under this Agreement, or (ii) user manuals, technical 
manuals, training manuals, specification or other explanatory or informational materials, whether in paper or electronic 
form, that relate to the Products provided under this Agreement. 

"Services" means the professional services provided by us pursuant to this Agreement. 
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be duly executed as set forth below. 

TASER International. Inc. 

By ~ 

l)trle: i I·- \ 4- }1) \4 

COUNTY OF SONOMA COUNTY 

By~~ {kj14,q 
Steve Freitas, Sheriff-Coroner 

·s.r:r 11-I1-2-0t'f-

Deputy County Couns 

CERTIFICATES OF INSURANCE ON 

FILE WITH SHERIFF'S OFFICE: 

By~i< 
~i:t~ellt.AAa~ ~d 
Date: _ l~/ -~{_g_- _/ J{ ___ _ 
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Title: TA SER International, lnc.'s Sales Terms and Conditions - Direct Sales to End User Purchasers 
Department: Legal 
Version: 6.0 
Release Date: 11122/2013 

T ASER International, Inc. 's Sales Terms and Conditions for 
Direct Sales to End User Purchasers 

(Effective November 22, 2013) 

These Sales Terms and Conditions apply to your purchase of all TASER International, Inc. {"TASER," 
"we," "us," or "our") products and services purchased directly from us. Products and services sold by us 
are expressly subject to and conditioned upon the terms and conditions set forth below. By signing a 
quote, issuing a purchase order, or accepting delivery of the product or service, you accept and are 
bound to these Sales Terms and Conditions. Any different or additional terms set forth by you, whether in 
your purchase order or another communication, are expressly objected to and will not be binding on us. 

RetUll"n Policies. All sales are final and no refunds or exchanges are allowed, except as provided by 
state or federal law and as specified below for TASER® Citizen Products. 

Exchanges for T AS~ Citizen Products. The citizen model products that are unopened and still in 
their sealed package may be returned or exchanged within 15 days from the date of receipt of the 
product for a credit or a refund of the purchase price paid, less shipping and handling, and any applicable 
restocking fees. Any product returned to TASER without prior authorization from us will be considered an 
unauthorized return, and you will not receive credit for the product and we will not ship the product back 
to you. Unless the product is defective or the return is a direct result of our error, we may charge a 
restocking fee of up to 15% of the purchase price paid, plus any applicable sales tax. 

To return a citizen model product, you must first go to our website, www.TASER.com and obtain a Return 
Material Authorization ("RMA") number before the end of the applicable return period. We will not accept 
returns without an RIMA number. See the Product Warranty, www.TASER.com, or contact us at 
800.978.2737 (+1.480.905.2000 for International callers) for information on how to obtain an RMA 
number. You must ship the product to us within 5 days of the date that we issue the RMA number as 
follows: 

• in the original product packaging, in as-new condition, along with any media, documentation, 
and any other items that were included in your original shipment; 

• at your expense and insured (if you return the product uninsured then you accept the risk of 
loss or damage during shipment); 

• with the RMA number clearly marked on the outside of the return packaging; 
• with proof of purchase of the product (receipt, purchase order, or invoice); and 
• with your name, address, and phone number of where to send the exchange item or the 

product credit or refund. 
Upon receipt of your return, we will issue a credit or a refund of the purchase price paid, less shipping 
and handling, and any applicable restocking fees. For partial returns, your credit may be less than the 
invoice or individual component price due to bundled or promotional pricing or any unadvertised 
discounts or concessions. If you fail to follow the return or exchange instructions and policies provided by 
us, we are not responsible for product that is lost, damaged, modified, or otherwise processed for 
disposal or resale. 
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Department Legal 
Version: 6.0 
Release Date: 11n2J2013 

Quotes. A quotation is an offer to sell, is valid only for the products and services listed on the quote at 
the prices listed on the quote, and is. subject to these Sales Terms and Conditions, all of which are 
deemed incorporated into the quote. The quote from TASER contains the entire terms and conditions 
associated with the tiransaction. You may accept a quotation by signing the quote, issuing a purchase 
order, or other writing expressing your intention to be bound. Any terms, conditions or writing within your 
purchase order or other writing addressing the subject matter of the transaction, will be for your internal 
purposes only and the terms and conditions contained therein will have no force or effect. If you have not 
signed a quote from T ASER, then your order is subject to cancellation by us, in our sole discretion. We are 
not responsible for pricing, typographical, or other errors in any offer by us and reserve the right to cancel 
any orders resulting from such errors. 

Prices. The price of the products and services are set forth in the quote specifically provided to you (if 
no quote was provided then the price is that set forth on our current price list or www.T ASERcom). 
Prices do not include taxes, shipping, handling, insurance or other similar charges; any such charges will 
be added to the price or separately invoiced unless otherwise expressly indicated at the time of sale. 

Payment Terms. Invoices are due and payable within the time period noted on your invoice, measured 
from the date of the invoice. We may invoice parts of an order separately. Where no credit has been 
granted to you or where credit has been withdrawn (in our absolute discretion) or for international sales, 
payment is required in full prior to shipment. Payment must be by credit card, wire transfer, or some other 
prearranged payment method. If we have reasonable grounds to believe that you will fail to comply with 
the payment terms or with the agreed credit terms, we are entitled to postpone or to refuse delivery of an 
order. 

Taxes. Unless you provide us with a valid and correct tax exemption certificate applicable to your 
purchase and ship-to location, you are responsible for sales and other taxes associated with your order. 

Shipping; Title; Risk of Loss. We reserve the right to make partial shipments and products may ship 
from multiple locations. All shipments are FOB TASER's facility and title and risk of loss pass from us to 
you on upon delivery to the common carrier by T ASER. You are responsible for all freight charges. Any 
loss or damage that occurs during shipment is your responsibility. Shipping dates are estimates only. 
Delivery is typically 2-6 weeks after receipt of order or payment. 

Excusable delays. We will use commercially reasonable efforts to deliver all products and services 
ordered by you as soon as reasonably practicable. In the event of interruption of any delivery due to 
causes beyond our reasonable control, including but not limited to force majeure, fire, labor disturbances, 
riots, accidents, or inability to obtain necessary materials or components, we have the right, in our sole 
discretion and upon oral or written notice to you, to delay or terminate the delivery. 
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Title: TASER International, lnc.'s Sales Terms and Conditions - Direct Sales to End User Purchasers 
Department: legal 
Version: 6.0 
Release Date: 11/22/2013 

Not For Resale or Export. Shipping of some our products out of the United States is restricted by 

U.S. federal law and neither the product nor its technology can be exported out of the U.S. without a 
validated export license issued by the U.S. Department of Commerce and a signed BIS-71 1 on file with 
us. 

Regulations and Restrictions. You agree to comply with all applicable laws, codes and license 

requirements, and controls of the Urnited States and other applicable jurisdictions in connection with the 
use ofTASER products and services including your acceptance of responsibility for the payment of any 
relevant taxes or duties. Please go to our website (www.TASER.com) or contact our Customer Service 
Department for a list of known regulations and restrictions regarding the sale, possession, and use of 
TASER CEW products. You are responsible for understanding and verifying all local laws, regulations, 
and restrictions. 

Warranty Coverage. Our current warranty provisions, including the TASER Assurance Plan (TAP), as 
modified and agreed upon by the parties, are also applicable to your purchase. 

Product Warnings. See our website at www.TASER.com for the most current product warnings. 

Proprietary Information. You agree that we have and claim various proprietary rights in the hardware, 
firmware, software, and the integration of ancillary materials, knowledge, and designs that constitute our 
products and services, and that you will not directly or indirectly cause any proprietary rights to be 
violated. 

Design Changes. We reserve the right to make changes in design of any of our products and services 
without incurring any obligation to notify you or to make the same change to products and services 
previously purchased. 

Severable Provisions. If any provision of these Sales Terms and Conditions is found by a court of 
competent jurisdiction to be invalid or unenforceable, then the remainder will have their full force and 
effect and the invalid provision will be modified or partially enforced by the court to the maximum extent 
permitted by law to effectuate the purpose of this agreement. 

No Assignment. You may not assign this agreement nor any related order and you may not delegate 
your duties under this agreement without our prior written consent which will not be unreasonably 
withheld. We may assign this agreement without your consent. 
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Title: TASER International, lnc.'s Sales Terms and Conditions - Direct Sales to End User Purchasers 
Department: Legal 
Version: 6.0 
Release Date: 111n2no13 

Entire Agreement. These Sales Terms and Conditions, along with the quote, the applicable product 
warranty, the TASER Assurance Plan (TAP), the Evidence.com Master Service Agreement and the 
Professional Service Agreement, all as modified and agreed upon by the parties,. constitute the entire 
agreement between the parties (collectively "Contract Documents"). The Contract Documents supersede 
and replace any prior agreement or understanding between the parties, including any oral 
representations concerning the subject matter of the Contract Documents. 

Governing Law. The laws of the State of California, U.S.A. govern this transaction and agreement, 
without regard to coinmcts of law. 

"Protect lite· and <li>are trademarks ofTASER lnternaUonal, Inc., and TASER is a registered trademark ofTASER lnlernaUonal. tnc., 
registered in the U.S. All rights reserved. @ 2013 TASER International, Inc. 
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TASER International 
Protect Truth 

17800 N 85th St. 
Scottsdale, Arizona 85255 
United States 
Phone: (800) 978-2737 
Fax: 

Clint Shubel 
(707) 565-1433 
(707) 565-3974 
clint.shubel@sonoma-county.org 

BIii To: 
Sonoma County Sheriff's Office - CA 
2796 V,entura Avenue 
Santa Rosa, CA 95403 
us 

SALESPERSON PHONE 

Ship To: 
Clint Shub el 

©. 
T~SiER 

Quotation 
Quote: Q-11421-4 

Date: 11/13/201411 :21 AM 
Quote Expiration: 12/22/2014 

Contract Start Date•: 1/5/2015 
Contract Term: 5 years 

Sonoma C ounty Sheriff's Office - CA 
2796 Ventura Avenue 
Santa Rosa, CA 95403 
us 

EMAIL DELIVERY METHOD PAYMENT METHOD 
Chad Kapler 480-341-9539 ckapler@taser.com Fedex - Ground Net 30 

"Note this will vary based on Iha shipment date of the product. 

Due Net 30 

QTV ITEM /f DESCRIPTION UNIT Totnl Before DISC (S) NETTOTAL 
PRICE Dh:rounl 

24 1 73002 BODYCAM.AXON BODY 299.00 USO 72,059.00 USO2.122.90 USO 69,936.10 

24 1 85069 5 YEAR TASER ASSURANCE PLAN , usoo.oo USD 0.00 USD0.00 
BOOYCAM 

41 70026 EVIDENCE.COM. DOCK. SIX CAMllRA 1495.00 USO 61,295.00 USD0.00 USO 61,295.00 
BAYS +HUB 

241 85079 TASER ASSURANCE PLAN ETM ANNUAL 36.00 USO 8.676.00 USD0.00 USO 8.676.00 
PAYMENT 

41 85094 5 YEAR TASER ASSURANCE PLAN ETM USO0.00 USO0.00 USD0.00 
HUB 

41 85096 5 YEAR TASER ASSURANCE PLAN ETM USO0.00 USO0.00 USO0.00 
6BAY 

24 1 85078 ULTIMATE EVIDENCE.COM ANNUAL 588.00 USO 141.708.00 USD0.00 USO 141 .70R.OO 
PAYMENT 

I 89101 PROFESSIONAL EVIDENCE.COM 468.00 USO468.00 USO0.00 US0468.00 
LICENSE: YEAR I PAYMENT 

24.100 85035 EVIDENCE.COM STORAGE 1.50 USO 36,150.00 USO0.00 USO 36.150.00 

4,820 8503S EVIDENCE.COM STORAGE USD0.00 USD0.00 USD0.00 

15 RSOJS EVIDENCE.COM STORAGE. USD0.00 USD0.00 USD0.00 

I 85055 PREMIUM PLUS SERVICE 15000.00 USD 15,000.00 USO0.00 USO 15,000.00 

7 73002 BOOYCAM.AXONBOOY USO0.00 USO0.00 USD0.00 
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QTY ITEM# DESCRIPTION UNIT Totol Defore DISC (S) NET TOTAL 
PRICE Discount 

7 85069 5 YEAR TASER ASSURANCE PLAN. USD0.00 USO 0.00 USD0.00 
BODVCAM 

241 73078 HOLSTER. Z-BRACKET. HW, AXONBODV 29.95 USD7,217.95 USO 7.217.95 USD0.00 

41 70033 WALL MOUNT BRACKET. ASSV. 35.00 USO 1,435.00 USD0.00 USO 1.435.00 
EVIDENCE.COM DOCK 

4 70023 EVIDENCE. COM DOCK. AXON SINGLE 249.00 USO 996.00 US00.00 USO 996.00 
BAY 

Due Net 30 Tola I: USO 345,004.95 

Due Net 30 Net Price: USO 335,664.10 

Year 2 

QTY lTEi\1# DESCRIPTION UNIT Total Defore DISC (S) NET TOTAL 
PRICE Disco uni 

241 85079 TASERASSURANCE. PLA N ETM ANNUAL )6.00 USD 8,676.00 US00.00 USO 8,676.00 
PAYMENT 

241 85078 ULTIMATE EVIDENCE.COM ANNUAL 588.00 USD 141,708.00 USD0.00 USO 141 ,708.00 
PAYMENT 

I 89201 PROFESSIONAL EVIDENCE.COM 468.00 USO 468.00 USD0.00 USD 468.00 
LICENSE: VEAR 2 PAYMENT 

24,100 85035 EVIDENCE.COM STORAGE 1.50 USD 36,150.00 US00.00 USO 36, 150.UU 

4,820 85035 EVIDENCE.COM STORAGE US00.00 USD0.00 USD0.00 

15 85035 EVIDENCE.COM STORAGE USD0.00 USD0.00 USD0.00 

Vear 2 Total: USO 187,002.00 

Yeor 2 Net Prlee: USO 187,002.00 

Year3 

QTY ITEM # DESCRIPTION UNIT Total Before OISC(S) NET TOTAL 
PRICE Discount 

241 85079 TASER ASSURANCE PLAN ETM ANNUAL 36.00 USO 8,676.00 USD 0.00 USO 8,676.00 
PAYMF.NT 

241 85078 ULTIMATE EVIDENCE.COM ANNUAL 588.00 USD 141.708.00 USD0.00 USD 141,708.00 
PAYMENT 

I 89301 PROFESSIONAL EVIDENCE.COM 468.00 USO 468.00 USO 0.00 USD 468.00 
LICENSE: YEAR J PAYMENT 

24,100 85035 EVIDENCE.COM STORAGE 1.50 USO 36,150.00 USD0.00 USO 36. 150.00 

4,820 85035 EVCDENCE.COM STORAGE USD0.00 USO 0.00 USD0.00 

15 85035 EVCOF.NCE.COM STORAGF. US00.00 USD 0.00 USD0.00 

Year 3 Total: USD 187.002.00 

Vear 3 Ne1 Price: USO 187.002.00 

Year4 

QTY ITEM" DESCRll'TION UNIT Total Before DISC(SJ NET TOTAL 
PRICE Dlsrount 

241 85079 TASER ASSURANCE PLAN ETM ANNUAL 36 00 USD 8.676.00 US00.00 USD 8.676.00 
PAYMl,NT 

241 85078 ULTIMATE EVIOENCE.cm,1 ANNUAL 588.00 USO 141,708.00 USD0.00 USO I 4 I. 708.00 
PAYMENT 

I 89401 PROFESSIONAL F.VIDENCE.COM 468.00 USO 468.00 USO 0.00 USD468.00 
LICENSE: YEAR 4 PA YMCNT 



-- --, 

QTY ITEM# DESCRll'TION UNIT Total Before DISC (S) NET TOTAL 

PIHCE Dlscounl 

24.100 85035 EVIDENCE.COM STORAGE 1.50 USO JG, 150.00 US00.00 USO 36. I 50.00 

4,820 85035 EVIDENCE.COM STORAGE USD 0.00 USD0.00 USD0.00 

15 85035 EVIDENCE.COM STORAGE USO 0.00 USD0.00 USD0.00 

Ycnr 4 Total: USO 187,002.00 

Year 4 Net rrlre: USO 187,002.00 

Years 

QTY ITEM# DESCRI PTION UNIT Totnl Before DISC (S) NET TOTAL 
PRICE Discount 

241 85079 TASER ASSURANCE PLAN ETM ANNUAL 36.00 USO 8.676.00 USD0.00 USO 8.676.00 

PAYMENT 

241 85078 ULTIMATE EVIDENCE.COM ANNUAL 588.00 USO 141,708.00 USD0.00 USO 141. 708.00 

PAYMENT 

I 89501 PROFESSIONAL EVIDENCE.COM 468.00 USD468.00 USO 0.00 USO 468.00 

LICENSE: YEAR 5 PA Y:-.IENT 

24,100 85035 EVIDENCE.COM STORAGE I.SO USO 36.1 50.00 USO 0.00 USO 36,150.00 

4,820 85035 EVIDENCE.COM STORAGE USD0.00 USD0.00 USD0.00 

15 85035 EVIDENCE.cm.,i STORAGE USD0.00 USO 0.00 USD0.00 

Year S Total: USO 187,002.00 

Year S Net Price: USO 187,002.00 

Sul,total USO 1.083.672.10 
1----------1 

Estimated Shipping & Handling Cost USD 1.336.62 
1----------1 

Estimated Tax USO 70.846.59 
1----------t 

Crnnd Total USO I, 155,855.3 I 

µg l4 



SALES AGREEMENT 

By signing 1his Quo1e. TASER International, lane. (TASER, we, us, or our) and the County of Sonoma, Sheriff's Office, a 
political subdivision of the State of California (Agency or you) enter into a contract for the provision of products and 
services pertaining to T ASER camera systems and EVIDENCE.com service solutions. The parties have read the 
provisions set forth in this Quote, the Sales Terms and Conditions for Direct Sales to End User Purchasers, the 
applicable product warranty, the TASER Assurance Plan (TAP}, the EVIDENCE.com Master Service Agreement and 
the Professional Service Agreement, all as modified and agreed upon by the parties, which constitute the entire 
agreement between the parties {collectively "Contract Documents") f:Or the provision ofT ASER camera systems and 
EVIDENCE.com Service solutions. In consideration of the mutual promises contained in the Contract Documents, the 
part.ies agree to their terms effective as of the date this Quote is executed by both parties, as set forth below. 

T ASER International. Inc. 

By_Q---++"-++-~1-+-------"'---=---= 

v~ ~ ---=\~\ -__,_I Y--L,.__:--- UJ=-'--l Y---4---
Deputy County Counsel 

CERTIFICATES OF INSURANCE ON 
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