
 
AGREEMENT FOR WORKERS COMPENSATION CLAIMS ADMINISTRATION 

SERVICES/MANAGED CARE SERVICES BETWEEN THE COUNTY OF SONOMA AND 
INTERCARE HOLDINGS INSURANCE SERVICES, INC. 

 This agreement ("Agreement") by and between the County of Sonoma, a political subdivision of the 
State of California (hereinafter "County"), and Intercare Holdings Insurance Services, Inc., a California-
based Third Party Administrator Claims Administrator (hereinafter "Contractor") is effective July 1, 2023 
(“Effective Date”)  

R E C I T A L S 

 WHEREAS, The County of Sonoma issued a Request for Proposal for third party claims administration 
of its Workers’ Compensation Program and managed care services in October 2022, and Contractor was 
selected from various vendor proposals; and 
 WHEREAS, Contractor represents that it is duly qualified and has extensive experience providing 
workers’ compensation claims administration, managed care services and related services; and 
 WHEREAS, in the judgment of the Director of Human Resources it is necessary and desirable to employ 
the services of Contractor for workers’ compensation claims administration, managed care and other related 
services. 
 NOW, THEREFORE, in consideration of the foregoing recitals and the mutual covenants contained 
herein, the parties hereto agree as follows: 

A G R E E M E N T 
l.  Scope of Services. 

1.1  Contractor's Specified Services.  Contractor shall perform the services described in Exhibit A, 
attached hereto and incorporated herein by this reference (hereinafter "Scope of Work"), and within the 
times or by the dates provided for in Exhibit A and pursuant to Article 7, Prosecution of Work.  In the 
event of a conflict between the body of this Agreement and Exhibit A, the provisions in the body of 
this Agreement shall control. 
1.2  Cooperation With County.  Contractor shall cooperate with County and County staff in the 
performance of all work hereunder. 
1.3  Performance Standard.  Contractor shall perform all work hereunder in a manner consistent with 
the level of competency and standard of care normally observed by a person practicing in Contractor's 
profession.  County has relied upon the professional ability and training of Contractor as a material 
inducement to enter into this Agreement.  Contractor hereby agrees to provide all services under this 
Agreement in accordance with generally accepted professional practices and standards of care, as well 
as the requirements of applicable federal, state and local laws, it being understood that acceptance of 
Contractor’s work by County shall not operate as a waiver or release. If County determines that any of 
Contractor's work is not in accordance with such level of competency and standard of care, County, in 
its sole discretion, shall have the right to do any or all of the following:  (a) require Contractor to meet 
with County to review the quality of the work and resolve matters of concern; (b) require Contractor to 
repeat the work at no additional charge until it is satisfactory;  (c) terminate this Agreement pursuant to 
the provisions of Article 4; or (d) pursue any and all other remedies at law or in equity. 
1.4  Assigned Personnel. 
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a. Contractor shall assign only competent personnel to perform work hereunder.  In the event that at 
any time County, in its sole discretion, desires the removal of any person or persons assigned by 
Contractor to perform work hereunder, Contractor shall remove such person or persons 
immediately upon receiving written notice from County. 






































