
   
 

 

 
  

   

 
    

    
   

 

   
 

 
  

    
    

  
 

  
 

 

  
 

 

   
  

  
 

 
   

 
 

  
  

      
 

 

FY 2023-24 AGREEMENT BETWEEN THE COUNTY OF SONOMA AND CENTER FOR 
VOLUNTEER & NONPROFIT LEADERSHIP FOR ADA PARATRANSIT SERVICES 

The following is an Agreement, dated as of July 1, 2023 ("Effective Date"), made and entered 
into pursuant to the provisions of Section 99400(c) of the Public Utilities Code of the State of 
California, by and between the County of Sonoma, a political subdivision of the State of California, 
hereinafter referred to as "County," and Center for Volunteer & Nonprofit Leadership, a nonprofit 
corporation, hereinafter referred to as "Center." For purposes of this Agreement, County and Center 
shall be jointly referred to as "Parties" or "the Parties" and singularly as "Party." 

RECITALS 

WHEREAS, Center and County wish to provide countywide ADA paratransit services on behalf 
of the Sonoma County Transit system. 

NOW, THEREFORE, in consideration of the mutual covenants contained herein, the parties 
hereto agree as follows: 

AGREEMENT 

1. SERVICES TO BE PROVIDED: Center agrees to serve as the general Americans with 
Disabilities Act (ADA) paratransit operator for County and shall assume full responsibility and 
liability associated with ADA compliance as to such service. Paratransit service operated under 
this Agreement shall be referred to as “Sonoma County Paratransit”, which will operate door-to-
door demand-responsive paratransit services to ADA-eligible clients. This service is not meant 
to replace or compete with other public transportation services and will be coordinated with other 
providers as applicable. 

Center will operate both a van and volunteer auto component which complement each other 
depending on demand and to obtain maximum operational efficiencies and effectiveness. The 
scope of services shall include: 

A. “Base Agreement” Service Levels: Center shall operate service during the same hours and 
days as Sonoma County Transit fixed-route service, except on holidays when no fixed-route 
service is provided (Easter, Thanksgiving Day, Christmas Day, New Year's Day, Memorial 
Day, Independence Day and Labor Day). 

It is the goal to offer eligible clients pre-scheduled trips for up to seven days in advance with 
no trip denials. The budget anticipates the provision of approximately 48,136 hours of service 
(45,136 paid driver hours, 3,000 volunteer driver hours). 

Unless additional services are authorized as allowed herein, Center shall provide services up 
to the “Base Agreement” amount stated herein. 

B. Area Served: The area served shall cover, at a minimum, the inter-city and intra-city corridors 
currently served by Sonoma County Transit throughout the County. This includes inter-city 
routes between the County’s nine incorporated cities and local routes provided within 
Sebastopol, Rohnert Park, Cotati, Windsor, Healdsburg, Cloverdale, Sonoma Valley 
communities, and Monte Rio-Guerneville-Rio Nido. Demand responsive services shall serve 
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patrons within 3/4 of a mile on each side of these corridors and as otherwise required by the 
ADA. 

C. Center shall comply with all ADA requirements and regional requirements established by 
the Metropolitan Transportation Commission (MTC) as it pertains to the provision of ADA 
paratransit services. Eligibility for ridership, including that of accompanying individuals, 
shall be as determined by the ADA and regional MTC requirements including certification 
from a qualified agency prior to making their first trip request.   

D. Discrimination: No form of discrimination shall be practiced by Center in determining the 
granting of services to eligible patrons. The system shall operate without preference to the 
type of trip requested. County residents as well as non-residents shall be eligible for service. 

E. Call Center Services: Center shall provide live telephone services weekdays from 8:00 a.m. 
to 5:00 p.m. and weekends from 9:00 a.m. to 5:00 p.m. Center shall provide a telephone 
answering system to record messages during off-hours. 

F. Driver Training and Licensing: Center shall provide drivers with appropriate training to 
provide safe, courteous, and ADA-compliant transportation. A copy of the training program 
and quarterly listing of drivers trained or retrained shall be provided to County. Paid drivers 
shall receive at least one hour of training per month and volunteer drivers must attend at least 
four training sessions per year to remain eligible as a driver. Center shall ensure that its full-
time, paid drivers possess a valid Class C operator's license throughout the term of this 
Agreement as all vehicles used in revenue service have a seating capacity that does not 
exceed 9 passengers. 

G. Trip Denial: It is the goal of this Agreement to provide a sufficient level of service such that 
all paratransit trips requested are provided. In the event a requested trip is denied (for any 
reason whatsoever) it shall be documented using the form contained in Exhibit "A" and 
emailed to Sonoma County Transit on the same day, or next business day should such a 
denial occur on a weekend day. Center shall not limit the number of trips granted to any 
eligible individual. 

H. Complaints: Complaints lodged to either party will be emailed to the respective party as soon 
as possible, utilizing the Complaint Form contained as Exhibit “B.” Center’s publications 
shall include County's phone number (707) 585-7516 and indicate that complaints may be 
presented to County at this number. 

I. Waiting Lists and Reservations: The objective of this service is to provide demand-
responsive, same-day or next-day services. Center shall focus on providing this type of 
response but may also offer subscription service up to 50% of the systems' capacity. 
Subscription services shall be defined as client reservations, on a regularly scheduled basis, 
taken for a period of up to seven (7) calendar days beyond the date of client's request for 
service. 

Waiting lists are prohibited except for subscription services. If a trip cannot be fulfilled, it 
must be reported to County as a trip denial. Center shall, however, enforce a trip cancellation 
policy that requires scheduled clients to give adequate notice when cancellations are 
necessary, so that replacement trips can be scheduled. 
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Frequent client cancellations or unannounced cancellations may serve as grounds for 
eligibility suspension. Center shall inform County of any clients who are alleged to fall under 
this category. 

J. Coordination: Center shall coordinate with and accept transfers from other surrounding 
paratransit and fixed-route providers to facilitate expanded client travel options. County will 
work with Center to facilitate communication between operators in an effort to maximize 
operational efficiency and passenger convenience. 

K. Record Keeping: Center shall keep proper program records, including any required or 
requested by any funding or regulatory agency, and make them available for inspection. 
Records shall include, costs and ridership revenues reports, a description of actual services 
provided and results obtained. All operating costs must satisfy Transportation Development 
Act (TDA) eligibility and reporting requirements. 

L. Management: Center shall appoint a full-time Program Manager/Director to oversee, 
administer and maintain daily operations of services under this Agreement. 

M. Compliance: Center shall comply with all applicable federal, state, and local laws and 
regulations, including those associated with TDA and State Transit Assistance (STA) 
programs as they pertain to the provision of public paratransit service. County has relied upon 
Center’s representations regarding its professional ability and training as a material 
inducement to enter into this Agreement. Center hereby warrants that all its services will be 
performed in accordance with generally accepted professional practices and standards as well 
as the requirements of applicable federal, state, and local laws, it being understood that 
County’s acceptance of Center’s services shall not operate as a waiver or release. 

N. Safety Program: Center shall provide County with a written safety program that is provided 
to all Center’s volunteers and employees. The safety program shall include safety policies 
and practices, accident prevention and reporting, and other training materials. Center is 
required to ensure that all drivers are properly trained and certified (as applicable), participate 
in the California Department of Motor Vehicles’ Employer Pull Notice Program, and conduct 
driver safety training meetings (monthly for paid drivers, quarterly for volunteer drivers, at 
a minimum). Center shall actively participate and provide required input, communication 
and follow-up in accordance with County’s federally required Public Transit Agency Safety 
Plan (PTSAP). 

O. Weekly Meetings: Center’s Program Director will meet on a weekly basis to coordinate 
activities with County’s Transit Systems Manager, or designee. 

2. DUTIES OF COUNTY: 

A. Serve as lead agency in the administration of this Agreement. 

B. Provide up to $2,636,590 in funds, subject to the contingencies described below ($2,584,892 
“Base Agreement” costs, plus up to a 2% contingency ($51,698) for additional services 
allowed under Section 7.) The $265,000 in liability coverage costs are included in the base 
agreement amount. 
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C. Make payment in a timely manner as defined in this Agreement for all amounts due under 
this Agreement. 

D. Prepare and submit to funding agencies the appropriate performance reports. 

E. Assess the continuing need for the described service at least annually and evaluate the 
effectiveness and quality of services provided. 

F. Monitor the performance of Center in meeting the terms of this Agreement. 

G. Provide vehicle fuel, cleaning, and maintenance services at 355 West Robles Avenue, Santa 
Rosa (Sonoma County Bus Facility) to Center for all County-owned vehicles used in the 
provision of services under this Agreement. 

H. Permit use of storage space at 355 West Robles Avenue, Santa Rosa (Sonoma County Bus 
Facility) for paratransit vehicles used in performance of this Agreement. 

I. Maintain a client eligibility program. 

J. Provide a computerized scheduling and dispatching system which shall be owned by County 
but maintained and operated by Center. 

K. Meet with Center’s Program Manager on a weekly basis to coordinate activities. 

L. Assist with acquisition of van fleet and provide temporary substitute vehicles if available and 
subject to additional terms as determined by County. 

3. FUNDING FOR AGREEMENT: Center acknowledges that this Agreement is contingent on 
County obtaining required funds. Up to $2,636,590,590, which includes $265,000 for liability 
coverage costs, in County Article 8 TDA, STA, and local Measure M funds will be made 
available, subject to MTC and Sonoma County Transportation Authority approvals. County’s 
and Center’s duties under this Agreement are contingent upon award of said funds. No County 
General Fund monies will be made available under this Agreement. 

4. COMPENSATION AND PAYMENT: Center will be paid an amount based on its operating 
deficit not to exceed the amounts stated herein. Operating deficit is defined as operating expense 
less the amount of fare and other non-TDA/STA/Measure M revenues. Operating expense is 
defined as the actual expenditure for the usual and customary expenses for the administration 
and operation of the service. Operating expense does not include any expense that is not eligible 
for reimbursement under the provisions of Section 99400(c) of the California Public Utilities 
Code and any related rules or regulations. 

Up to the amount of the “Base Agreement” level of service described above, the following 
applies: 

By the 15th day following the end of a calendar month, Center shall submit a Reimbursement 
Computation (Exhibit "C") to County for all services provided in the preceding month. A 
monthly management report containing the required elements contained in Exhibit "D", at a 
minimum, shall accompany the request for reimbursement, followed by a staff meeting on 
Thursday of the following week to review the management report and any concerns with the 
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payment request. Monthly payments will be based on a fixed fee of $72,481 per month and 
additional variable reimbursement at the rate of $32.13 per driver-hour of service. 

The monthly fixed fee is exclusive of the Center’s annual liability insurance premium for ADA 
paratransit services. Center shall bill separately, by July 15, 2023, for the annual liability 
insurance costs associated with this Agreement (estimated at $265,000.) 

Reimbursements for services provided under this Agreement shall be paid by County within 
fourteen (14) days of Center’s delivery of an acceptable monthly management report and request 
for reimbursement as detailed above. Center recognizes that failure to file timely reports may 
delay payment. 

All payments by County will be made in accordance with Sonoma County Board of Supervisors 
Resolution No. 62627, dated December 19, 1978. 

Allowance for authorized additional services beyond the “Base Agreement” are defined in 
Section 7. 

Payment of outstanding requests by Center may be withheld by County if required reports have 
not been submitted by Center in a complete and timely manner. 

5. FARES: Passenger fares shall be collected at the rates set forth in Exhibit "E." Fares are based 
on criteria allowable under the Americans with Disabilities Act and are tied to Sonoma County 
Transit's fare structure for similar fixed-route services. Personal care attendants and eligible 
service animals ride free. Center shall accept County-developed and issued passes in lieu of 
monetary fare. County will reimburse Center on a monthly basis for all County passes accepted. 

6. FAREBOX RECOVERY RATIO: Center and County are expected to satisfy the TDA 
requirement that at least 10% of the operating cost be obtained from farebox revenues to qualify 
for the funds. It shall be a goal to obtain a greater than 10% recovery ratio. 

Should Center not meet the 10% farebox recovery goal, County may request steps be taken 
within a reasonable period of time to comply. If County, after an analysis of all services funded 
through P.U.C. 99400(c) under contract with County, determines that failure by Center to 
comply will result in a farebox recovery of less than 10% for all services under P.U.C. 99400(c), 
County may require that Center adjust level of services accordingly such that a 10% recovery 
ratio can be achieved. All fare revenues shall be applied against operating expenses. 

7. ADDITIONAL SERVICES: Additional services beyond the “Base Agreement” levels may be 
authorized. 

County's Transit Systems Manager may authorize additional services up to 2% of this 
Agreement's maximum compensation, not to exceed $51,698, if additional services are necessary 
to assure that the federally required “no-denial” level of service is maintained if passenger 
demand increases beyond “base agreement” estimates. If additional services beyond 2% are 
necessary, a contract amendment will be prepared.  It is understood that County is free to obtain 
additional services from sources other than Center if desired. 

8. CHANGES IN SERVICE: Changes in service may be proposed by either Center or County. 
Such proposals will be reviewed by County to determine estimated cost and compatibility with 
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County's overall public transit operations. The proposal will be put into effect only upon a 
statement in writing approved by representatives of both Parties. Other than as for additional 
services as permitted above, changes that affect the amount of compensation will require an 
amendment to this Agreement. 

9. EMERGENCY PROCEDURES: In the event of a declared local emergency, upon the request 
of County, Center shall make transportation resources available to the degree possible for 
emergency assistance. 

Emergency uses of transportation may include evacuation, delivery of food and supplies, 
transportation of injured and movement of people to food, shelter and medical services.  Center 
may be directed by County to provide staff on a “stand-by” basis that are ready to respond, at 
any time, during a declared emergency for the above purposes.   Emergency and “stand-by” 
services shall be reimbursed at the hourly rate established in this Agreement. Unforeseen costs, 
associated with operating during a declared emergency will be reimbursed on an “actual-cost” 
basis upon documentation of costs and needs. 

Costs incurred under this section are considered outside the “Base Amount” funding of this 
agreement. 

10. CONFLICTING USE: Center shall not use any vehicle, equipment, personnel, or other facilities 
which are provided by County for performing services under this Agreement for any use 
whatsoever other than provided for in this Agreement, unless authorized by County Transit 
Systems Manager. 

11. PERIOD OF SERVICE: Center shall provide ADA paratransit services as described herein as 
Sonoma County Paratransit from July 1, 2023, through June 30, 2024, unless terminated per the 
Termination provision of this Agreement. 

12. REPORTS: Center will furnish County with the following reports: 

A. A monthly management report will accompany the monthly payment request (Exhibit "D"). 
This report shall include Monthly Report - Summary Operating Data and a management 
review of performance indicating problems encountered and solutions considered, pertinent 
critiques and evaluation of system and service, training conducted, trends developing, 
staffing changes, budgetary concerns or other matters of importance. Performance measures 
shall be reviewed and a geographic presentation on where passenger ridership is occurring. 
This report will serve as basis for monthly meeting between Center and County staff. 

B. Delivery of Trip Denial Forms (Exhibit "A") and Passenger Complaint Forms (Exhibit "B") 
as occurrences develop. 

C. Center shall provide County copies of all incident and accident reports. 

D. Any special report requests of County such as patronage by time of day, daily trip reports, 
log of trip cancellations along with reasons, or other sampling surveys. 

E. Copies of quarterly staffing report (Exhibit "F"). 

F. Driver trainer and driver certificates. 
Paratransit Services Agreement – FY 2024 6 



   
 

 

    
  

    

  
  

   
   

 

  
 

 

 

    
 

 

  
 

 

 
  

  
 

 
   

  
 

 

    
  

   
  

  

  

  
  

  

G. Provide quarterly drug and alcohol testing reports for the three-month period preceding 
September 30, December 31, March 31 and June 30. These reports are required, in addition 
to, an annual drug and alcohol testing report as detailed in Section 44. 

13. INSURANCE: With respect to performance of work under this Agreement, Center shall 
maintain and shall require all its subcontractors to maintain insurance as described below: 

A. Workers’ Compensation Insurance. Workers’ compensation insurance with statutory limits 
as required by the Labor Code of the State of California. Said policy shall be endorsed with 
the following specific language: 

"This policy shall not be canceled or materially changed without first giving thirty (30) 
days prior written notice to the County of Sonoma, Department of Public 
Infrastructure." 

B. General Liability Insurance. Commercial general liability insurance covering bodily injury 
and property damage utilizing an occurrence policy form, in an amount no less than 
$2,000,000 combined single limit for each occurrence. Said commercial general liability 
insurance policy shall either be endorsed with the following specific language or contain 
equivalent language in the policy: 

1. "The County of Sonoma, its officers and employees, is named as additional insured for 
all liability arising out of the operations by or on behalf of the named insured in the 
performance of this Agreement." 

2. "The inclusion of more than one insured shall not operate to impair the rights of one 
insured against another insured, and the coverage afforded shall apply as though 
separate policies had been issued to each insured, but the inclusion of more than one 
insured shall not operate to increase the limits of the company's liability." 

3. "The insurance provided herein is primary coverage to the County of Sonoma with 
respect to any insurance or self-insurance programs maintained by County." 

4. "This policy shall not be canceled or materially changed without first giving thirty (30) 
days prior written notice to the County of Sonoma, Department of Public 
Infrastructure." 

C. Automobile Liability Insurance. Automobile liability insurance covering bodily injury and 
property damage in an amount no less than $5,000,000 combined single limit for each 
occurrence. Said insurance shall include coverage for owned, hired, and non-owned vehicles. 
Said policy shall be endorsed with the following language: 

“The County of Sonoma, its officers and employees, is named as additional insured for 
liability arising out of the ownership, maintenance, use, loading or unloading of an 
automobile in the performance of this agreement. 

The insurance provided to County is primary and non-contributory with respect to any 
insurance or self-insurance program maintained by County. 

This policy shall not be cancelled or materially changed without first giving thirty (30) days 
Paratransit Services Agreement – FY 2024 7 



   
 

 

 

   
   

  
  

  

   
  

 

    
 

   
  

 
 

 

  
 

    
     

  
  

 
   

  

  
  

   
 

 
  

 
  

  

  
     

   
 

prior written notice to the County of Sonoma, Department of Public Infrastructure.” 

D. Automotive Physical Damage Insurance. Comprehensive and Collision insurance covering 
all transit vehicles provided by County under this agreement. Such coverage shall include a 
Loss Payable endorsement in favor of County. Center shall be responsible for payment of 
any deductible applicable to this insurance. 

E. Documentation. The following documentation shall be submitted to County: 

1. Properly executed Certificates of Insurance clearly evidencing all coverages, limits, and 
endorsements required above. Said Certificates shall be submitted prior to the execution 
of this Agreement. 

2. Signed copies of specified endorsements for each policy. Said endorsement copies shall 
be submitted within thirty (30) days of execution of this Agreement. 

3. Upon County’s written request, certified copies of insurance policies. Said policy copies 
shall be submitted within thirty (30) days of County’s request. 

4. After the Agreement has been signed, signed Certificates of Insurance shall be submitted 
for any renewal or replacement of a policy that already exists, at least ten (10) days before 
expiration or other termination of the existing policy. 

F. Policy Obligations. Center’s indemnity and other obligations shall not be limited by the 
foregoing insurance requirements. 

G. Material Breach. If Center, for any reason, fails to maintain insurance coverage which is 
required pursuant to this Agreement, the same shall be deemed a material breach of contract. 
County, at its sole option, may terminate this Agreement and obtain damages from Center 
resulting from said breach. Alternatively, County may purchase such required insurance 
coverage, and without further notice to Center, County may deduct from sums due to Center 
any premium costs advanced by County for such insurance. These remedies shall be in 
addition to any other remedies available to the County. 

14. VEHICLES: County will provide Center with transit vehicles necessary to operate these 
services. Any vehicles provided by County shall be owned by County but controlled by Center. 
When not in use by Center, vehicles will be made available to County for maximum use of this 
resource. 

Center shall be responsible for any physical damages to said vehicles while under its control. 
Within 24 hours, Center shall provide copies of all vehicle accident reports to County’s 
maintenance contractor and other designated County persons. Center shall be responsible for 
completing a Daily Bus Report (DBR) for each vehicle operated by Center under this Agreement. 
Completed DBRs shall be returned to County’s dispatch office at the completion of each work 
shift. 

Center shall only use such vehicles for purposes defined in this Agreement. It is understood that 
failure of Center to operate County vehicles as defined in this Agreement may result in the return 
and denial of further use of County vehicles. Return of vehicles to County shall be made in 
accordance with the provisions of a written demand presented by County. 
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15. ASSIGNMENT AND SUBCONTRACTING: None of the Parties hereto shall assign, sublet, or 
transfer any interest in this Agreement without written consent of the other, and no assignment 
shall be of any force or effect whatsoever unless and until the other party shall have so consented 
in writing. No subcontracting of service delivery is permitted. 

16. STATUS OF CENTER: The Parties intend that Center, in performing the services hereunder 
specified, shall act as an independent contractor and shall have control of the services and the 
manner in which it is performed. Center is not to be considered an agent or employee of County 
and is not entitled to participate in any pension plan, insurance, bonus, or similar benefits County 
provides its employees. 

17. MUTUAL INDEMNITY: Each party shall indemnify, defend, protect, hold harmless, and 
release the other, its officers, agents, and employees, from and against any and all claims, loss, 
proceedings, damages, causes of action, liability, costs, or expense (including attorneys’ fees and 
witness costs) to the extent arising from or in connection with, or caused by any act, omission, 
or negligence of such indemnifying party. This indemnification obligation shall not be limited 
in any way by any limitation on the amount or type of damages or compensation payable to or 
for the indemnifying party under workers’ compensation action, disability benefit acts, or other 
employee benefit acts. 

18. BREACHES AND DISPUTES: 

A. Disputes - Disputes arising in the performance of this Agreement that are not resolved by 
agreement of the Parties shall be decided in writing by County Transit Systems Manager. 
This decision shall be final and conclusive unless within ten (10) days from the date of receipt 
of its copy Center mails or otherwise furnishes a written appeal to County's Director of Public 
Infrastructure. In connection with any such appeal, Center shall be afforded an opportunity 
to be heard and to offer evidence in support of its position. The decision of the County's 
Director of Public Infrastructure shall be binding upon Center and Center shall abide by the 
decision. 

B. Performance During Dispute - Unless otherwise directed by County, Center shall continue 
performance under this Agreement while matters in dispute are being resolved. Center 
acknowledges that County, in executing this Agreement, is relying on Center as part of 
compliance with applicable ADA requirements. 

C. Claims for Damages - Should either Party to the Agreement suffer injury or damage to person 
or property because of any act or omission of the Party or of any of its employees, agents or 
others for whose acts it is legally liable, a claim for damages therefore shall be made in 
writing to such other Party within a reasonable time after the first observance of such injury 
of damage. 

D. Remedies - Unless this Agreement provides otherwise, all claims, counterclaims, disputes 
and other matters in question between County and Center arising out of or relating to this 
Agreement or its breach will be decided by arbitration if the Parties mutually agree, or in a 
court of competent jurisdiction within the State of California. 

E. Rights and Remedies - The duties and obligations imposed by this Agreement and the rights 
and remedies available hereunder shall be in addition to and not a limitation of any duties, 
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obligations, rights and remedies otherwise imposed or available by law. No action or failure 
to act by County shall constitute a waiver of any right or duty afforded any of them under 
this Agreement, nor shall any such action or failure to act constitute an approval of or 
acquiescence in any breach thereunder, except as may be specifically agreed in writing. 

19. TERMINATION: 

A. Termination for Convenience: At any time, and without cause, County or Center shall have 
the right to terminate this Agreement by giving one hundred and twenty (120) days written 
notice to the other party. In the event of such termination, County shall pay Center for 
services rendered to the date of termination. 

B. Termination for Default: If Center fails to perform services specified in this Agreement or to 
comply with any provision of this Agreement, County may terminate this Agreement. 
Termination shall be effected by serving written notice of termination by County on Center, 
setting forth in detail the Center default. Center will only be paid for services and supplies 
delivered and accepted as performed in the manner set forth in this Agreement, and subject 
to the rates and amounts stated herein. 

If it is later determined by County in its reasonable discretion that Center had an excusable 
reason for not performing, such as a strike, fire, or other events not the fault of or are beyond 
the control of Center, County, after setting up a new delivery of performance schedule, may 
allow Center to continue work or treat the termination as a termination for convenience. 

C. Opportunity to Cure: In the case of a termination for breach or default, County, in its sole 
discretion, may allow Center a set period of time, depending on default, in which to cure the 
defect. In such case, the notice of termination will specify, in detail, the manner of default or 
breach, the actions required to cure said default or breach, and will state the time period in 
which cure is permitted and other appropriate conditions. If a satisfactory remedy is not 
reached within the time period, County shall have the right to terminate without further 
obligation to Center. Any such termination for default shall not in any way operate to 
preclude County from also pursuing all available remedies against Center and its sureties for 
said breach or default. 

D. Waiver of Remedies for Any Breach: In the event that County elects to waive its remedies 
for any breach or default by Center of any covenant, term, or condition of this Agreement, 
such waiver by County shall not limit County's remedies for any succeeding breach of that 
or of any other term, covenant, or condition of this Agreement. 
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20. METHOD AND PLACE OF GIVING NOTICE, SUBMITTING BILLS, AND MAKING 
PAYMENTS: All notices, bills and payments shall be made in writing and may be given by 
personal delivery or by U.S. mail or courier service. Notices, bills and payments should be 
addressed as follows: 

COUNTY: Sonoma County Transit 
Attention: Transit Systems Manager 
355 West Robles Avenue Phone: (707) 585-7516 
Santa Rosa, CA 95407 

CENTER: Center for Volunteer & Nonprofit Leadership  
Attn: CEO 
1 McInnis Parkway, Suite 175 Phone: (415) 448-0300 
San Rafael, CA 94903 

When a notice, bill or payment is given by a generally recognized overnight courier service, the 
notice, bill or payment shall be deemed received on the next business day.  In all other instances, 
notices, bills and payments shall be effective upon receipt by the recipient. Changes may be 
made in the names and addresses of the person to whom notices are to be given by giving notice 
pursuant to this paragraph. 

21. MERGER: This writing is intended both as the final expression of the Agreement between the 
Parties hereto with respect to the included terms and as a complete and exclusive statement of 
the terms of the Agreement, pursuant to Code of Civil Procedure Section 1856. No modification 
of this Agreement shall be effective unless and until such modification is evidenced by a writing 
signed by both parties. 

22. RIGHT TO MONITOR AND AUDIT: County and its agents, and the regional governments shall 
have the right to monitor and audit all work performed under this Agreement. County will assess 
Center's performance on a quarterly basis per performance standards contained in Exhibit "H" 
of this Agreement. 

County will notify Center in writing within thirty (30) days of any potential exception(s) 
discovered during such examination. Where such findings indicate that program requirements 
are not being met and funding agency participation in this program may be imperiled, such 
written notification will constitute County’s intent to terminate this Agreement in the event that 
corrections are not accomplished by Center within sixty (60) days, or sooner if specified and 
depending on the urgency of the exception. 

Center shall provide County within 120 days of the termination of this Agreement an unaudited 
statement of actual revenues and expenditures by budget item as defined in Exhibits "C" and 
"D." 

Audits must comply with Transportation Development Act requirements and with Standards for 
Audit of Government Organizations, Programs, Activities, and Functions. 
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23. NO GOVERNMENT OBLIGATION TO THIRD PARTIES: 

A. County and Center acknowledge and agree that, notwithstanding any concurrence by the 
federal government in or approval of the solicitation or award of the underlying Agreement, 
absent the express written consent by the federal government, the federal government is not 
a party to this Agreement and shall not be subject to any obligations or liabilities to County, 
Center, or any other party (whether or not a party to that Agreement) pertaining to any matter 
resulting from the underlying Agreement. 

B. Center agrees to include the above clause in each subcontract financed in whole or in part 
with federal assistance provided by Federal Transit Administration (FTA). It is further agreed 
that the clause shall not be modified, except to identify the subcontractor who will be subject 
to its provisions. 

24. NONDISCRIMINATION: The following requirements apply to the underlying Agreement: 

A. Nondiscrimination - In accordance with Title VI of the Civil Rights Act, as amended, 42 
U.S.C. § 2000d, section 303 of the Age Discrimination Act of 1975, as amended, 42 U.S.C. 
§ 6102, section 202 of the Americans with Disabilities Act of 1990, 42 U.S.C. § 12132, and 
federal transit law at 49 U.S.C. § 5332, Center agrees that it will not discriminate against any 
employee or applicant for employment because of race, color, creed, national origin, sex, 
age, or disability. In addition, Center agrees to comply with applicable federal implementing 
regulations and other implementing requirements FTA may issue. 

B. Equal Employment Opportunity - The following equal employment opportunity 
requirements apply to the underlying Agreement: 

1. Race, Color, Creed, National Origin, Sex - In accordance with Title VII of the Civil 
Rights Act, as amended, 42 U.S.C. § 2000e, and federal transit laws at 49 U.S.C. § 5332, 
Center agrees to comply with all applicable equal employment opportunity requirements 
of U.S. Department of Labor (U.S. DOL) regulations, "Office of Federal Agreement 
Compliance Programs, Equal Employment Opportunity, Department of Labor," 41 
C.F.R. Parts 60 et seq ., (which implement Executive Order No. 11246, "Equal 
Employment Opportunity," as amended by Executive Order No. 11375, "Amending 
Executive Order 11246 Relating to Equal Employment Opportunity," 42 U.S.C. § 2000e 
note), and with any applicable Federal statutes, executive orders, regulations, and Federal 
policies that may in the future affect construction activities undertaken in the course of 
the project. Center agrees to take affirmative action to ensure that applicants are 
employed, and that employees are treated during employment, without regard to their 
race, color, creed, national origin, sex, or age. Such action shall include, but not be limited 
to, the following: employment, upgrading, demotion or transfer, recruitment or 
recruitment advertising, layoff or termination; rates of pay or other forms of 
compensation; and selection for training, including apprenticeship. In addition, Center 
agrees to comply with any implementing requirements FTA may issue. 

2. Age - In accordance with section 4 of the Age Discrimination in Employment Act of 
1967, as amended, 29 U.S.C. § 623 and Federal transit law at 49 U.S.C. § 5332, CENTER 
agrees to refrain from discrimination against present and prospective employees for 
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reason of age. In addition, Center agrees to comply with any implementing requirements 
FTA may issue. 

3. Disabilities - In accordance with section 102 of the Americans with Disabilities Act, as 
amended, 42 U.S.C. § 12112, Center agrees that it will comply with the requirements of 
U.S. Equal Employment Opportunity Commission, "Regulations to Implement the Equal 
Employment Provisions of the Americans with Disabilities Act," 29 C.F.R. Part 1630, 
pertaining to employment of persons with disabilities. In addition, Center agrees to 
comply with any implementing requirements FTA may issue. 

C. Center also agrees to include these requirements in each subcontract financed in whole or in 
part with federal assistance provided by FTA, modified only if necessary to identify the 
affected Parties. 

25. RETENTION OF RECORDS: County and Center agree to retain all documents relevant to this 
Agreement for four years from the termination of the Agreement or until all federal/state audits 
are complete for this fiscal year, whichever is later. Upon request, Center shall make available 
these records to County, state, or federal government personnel. 

26. ACCESS TO RECORDS: The following access to records requirements apply to this 
Agreement: 

A. Center agrees to provide County, the FTA Administrator, the Comptroller General of the 
United States or any of their authorized representatives access to any books, documents, 
papers and records of Center which are directly pertinent to this Agreement for the purposes 
of making audits, examinations, excerpts and transcriptions. Center also agrees, pursuant to 
49 C.F.R. 633.17 to provide the FTA Administrator or his authorized representatives access 
to Center's records and construction sites pertaining to a major capital project, defined at 49 
U.S.C. 5302(a)1, which is receiving federal financial assistance through the programs 
described at 49 U.S.C. 5307, 5309 or 5311. 

B. Where County is the FTA recipient or a subgrantee of the FTA recipient in accordance with 
49 C.F.R. 633.17, Center agrees to provide County, the FTA Administrator or his authorized 
representatives access to Center's records and construction sites pertaining to a major capital 
project, defined at 49 U.S.C. 5302(a)1, which is receiving federal financial assistance 
through the programs described at 49 U.S.C. 5307, 5309 or 5311. By definition, a major 
capital project excludes contracts of less than the simplified acquisition threshold currently 
set at $100,000. 

C. Where County enters into a negotiated agreement for other than a small purchase or under 
the simplified acquisition threshold and is an institution of higher education, a hospital or 
other nonprofit organization and is the FTA recipient or a subgrantee of the FTA recipient in 
accordance with 49 C.F.R. 19.48, Center agrees to provide County, FTA Administrator, the 
Comptroller General of the United States or any of their duly authorized representatives with 
access to any books, documents, papers and record of Center which are directly pertinent to 
this Agreement for the purposes of making audits, examinations, excerpts and transcriptions. 

D. Where any purchaser which is the FTA recipient or a subgrantee of the FTA recipient in 
accordance with 49 U.S.C. 5325(a) enters into an agreement for a capital project or 
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improvement (defined at 49 U.S.C. 5302(a)1) through other than competitive bidding, Center 
shall make available records related to the agreement to County, the Secretary of 
Transportation and the Comptroller General or any authorized officer or employee of any of 
them for the purposes of conducting an audit and inspection. 

E. Center agrees to permit any of the foregoing Parties to reproduce by any means whatsoever 
or to copy excerpts and transcriptions as reasonably needed. 

F. Center agrees to maintain all books, records, accounts and reports required under this 
Agreement for a period of not less than three years after the date of termination or expiration 
of this Agreement, except in the event of litigation or settlement of claims arising from the 
performance of this Agreement, in which case Center agrees to maintain same until County, 
the FTA Administrator, the Comptroller General, or any of their duly authorized 
representatives, have disposed of all such litigation, appeals, claims or exceptions related 
thereto. Reference 49 CFR 18.39(i)(11). 

G. FTA does not require the inclusion of these requirements in subcontracts. 

27. PRIVACY ACT: The following requirements apply to CENTER and its employees that 
administer any system of records on behalf of the federal government under any agreement: 

A. Center agrees to comply with, and assures the compliance of its employees with, the 
information restrictions and other applicable requirements of the Privacy Act of 1974, 5 
U.S.C. § 552a. Among other things, Center agrees to obtain the express consent of the federal 
government before Center or its employees operate a system of records on behalf of the 
federal government. Center understands that the requirements of the Privacy Act, including 
the civil and criminal penalties for violation of that Act, apply to those individuals involved, 
and that failure to comply with the terms of the Privacy Act may result in termination of the 
underlying Agreement. 

B. Center also agrees to include these requirements in each subcontract to administer any system 
of records on behalf of the federal government financed in whole or in part with federal 
assistance provided by FTA. 

28. COMPLIANCE WITH LAWS AND REGULATIONS: Center shall comply with any federal, 
state, and local laws and regulations or requirements of funding agencies such as FTA drug and 
alcohol testing, Americans with Disabilities Act, DMV Pull-Notice System for Drivers, and any 
other matters that impact eligibility for funding, risk exposure, safety, or other relevant area of 
endeavor. 

29. PERFORMANCE: Each party to this Agreement undertakes the obligation that the other’s 
expectation of receiving due performance will not be impaired. When reasonable grounds for 
insecurity arises with respect to the performance of either party, the other may, in writing demand 
adequate assurance of due performance and until he receives such assurance may, if 
commercially reasonable, suspend any performance for which the agreed return has not been 
received. Commercially reasonable includes not only the conduct of a party with respect to 
performance under this Agreement, but also conduct with respect to other agreements with 
Parties to this Agreement or others. After receipt of a justified demand, failure to provide within 
a reasonable time, but not exceeding 30 days, such assurance of due performance as is adequate 
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under the circumstances of the particular case is a repudiation of this Agreement. Acceptance of 
any improper delivery, service, or payment does not prejudice the aggrieved party’s right to 
demand adequate assurance of future performance. 

30. CONFLICT OF INTEREST: Center covenants that it presently has no interest and that it will 
not acquire any interest, direct or indirect, that represents a financial conflict of interest under 
state law or that would otherwise conflict in any manner or degree with the performance of its 
services hereunder. Center further covenants that in the performance of this Agreement no person 
having any such interests shall be employed. In addition, if requested to do so by County, Center 
shall complete and file and shall require any other person doing work under this Agreement to 
complete and file a "Statement of Economic Interest" with County disclosing Center's or such 
other person's financial interests. 

31. CONFLICT OF TRANSPORTATION INTERESTS: Center shall not divert any revenues, 
passengers, or other business from County's project to any other transportation operation of 
Center. 

32. EXECUTION OF AGREEMENT: This Agreement shall not come into effect unless duly 
executed by County and Center. 

33. 13(C) OBLIGATIONS: Center acknowledges that County is obligated, under the terms of 
certain capital assistance agreements with the federal government, to ensure that employees of 
Center are afforded certain labor protections per 49 U.S.C. section 5333(b) and U.S. DOL 
guidelines at 29 CFR Part 215. A copy of those labor protective arrangements is attached hereto 
as Exhibit "G" and incorporated herein by reference. Center agrees to comply with such labor 
protective requirements during the term of this transit service agreement, and any extension 
thereof. Center further agrees to take no action which would adversely impact its employees, 
during the term of this Agreement, in a manner which would cause 13(c) financial obligations to 
said employees. In the event such adverse impact is considered reasonable or unavoidable by 
Center, Center agrees to consult with County, to take reasonable steps to avoid or mitigate any 
adverse impacts, and assume financial responsibility. 

Center shall have financial liability for any 13(c) claims or obligations that are created by acts 
or omissions of Center that are not specifically directed by County. In addition, Center shall 
cooperate with County (including the provision of payroll records and other information) in the 
resolution or defense of any 13(c) claims or disputes for which County has responsibility. 

Center shall not assist or encourage any employee to file or otherwise pursue a 13(c) claim 
against County, or take any action which is contrary to the interests of County under 13(c) or its 
13(c) agreements relating to the termination of services under this Agreement, any future transi-
tion from Center to another service provider, or any other action or event relating to this 
Agreement. If Center fails to comply with this obligation, Center shall be financially liable for 
all costs incurred by County (including attorney's fees) associated with any 13(c) claims or delays 
in the receipt of federal grants. 

34. TRANSIT EMPLOYEE ARRANGEMENTS: Center agrees to comply with the applicable 
transit employee protective requirements as follows: 
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A. General Transit Employee Protective Requirements - To the extent that FTA determines that 
transit operations are involved, Center agrees to carry out the transit operations work on the 
underlying agreement in compliance with terms and conditions determined by the U.S. 
Secretary of Labor to be fair and equitable to protect the interests of employees employed 
under this Agreement and to meet the employee protective requirements of 49 U.S.C. A 
5333(b), and U.S. DOL guidelines at 29 C.F.R.B. Transit Employee Protective 
Requirements for Projects Authorized by 49 U.S.C. § 5310(a)(2) for Elderly Individuals and 
Individuals with Disabilities - If the agreement involves transit operations financed in whole 
or in part with federal assistance authorized by 49 U.S.C. § 5310(a)(2), and if the U.S. 
Secretary of Transportation has determined or determines in the future that the employee 
protective requirements of 49 U.S.C. § 5333(b) are necessary or appropriate for the state and 
the public body subrecipient for which work is performed on the underlying agreement, 
Center agrees to carry out the project in compliance with the terms and conditions determined 
by the U.S. Secretary of Labor to meet the requirements of 49 U.S.C. § 5333(b), U.S. DOL 
guidelines at 29 C.F.R. Part 215, and any amendments thereto. These terms and conditions 
are identified in the U.S. DOL's letter of certification to FTA, the date of which is set forth 
Grant Agreement or Cooperative Agreement with the state. Center agrees to perform transit 
operations in connection with the underlying agreement in compliance with the conditions 
stated in that U.S. DOL letter. 

C. Transit Employee Protective Requirements for Projects Authorized by 49 U.S.C. § 5311 in 
Non-urbanized Areas - If the agreement involves transit operations financed in whole or in 
part with federal assistance authorized by 49 U.S.C. § 5311, Center agrees to comply with 
the terms and conditions of the Special Warranty for the Non-urbanized Area Program agreed 
to by the U.S. Secretaries of Transportation and Labor, dated May 31, 1979, and the 
procedures implemented by U.S. DOL or any revision thereto. 

Center also agrees to include any applicable requirements in each subcontract involving 
transit operations financed in whole or in part with federal assistance provided by FTA. 

35. AMERICANS WITH DISABILITIES ACT (ADA) COMPLIANCE: Center agrees to serve as 
a general paratransit and ADA provider for County and shall assume full responsibility and 
liability associated with ADA compliance within the limits defined by this Agreement including 
Section 17 ("Mutual Indemnity," above). Any trip denials or other grievances shall be referred 
to County Transit Systems Manager within 24 hours after receipt on the same day or next 
business day such trip denial or grievance occur on a weekend day. 

Center shall operate fully accessible paratransit services including wheelchair-loading devices, 
tie downs, communication systems, training, and related ADA requirements for paratransit 
providers and as defined in the scope of services outlined in Section 1 of this Agreement. County 
will assume no liability for failure by Center to satisfy these requirements. County has entered 
this Agreement with the understanding that Center will make every effort to fully comply with 
the ADA based on the resource limits established by this Agreement. 

36. MODIFICATION OF AGREEMENT: This writing constitutes the entire agreement between the 
Parties relative to the subject matter of this Agreement and no modification hereof shall be 
effective unless and until such modification is evidenced by a writing signed by both Parties to 
this Agreement. There are no understandings, agreements, or conditions with respect to the 
subject matter of this Agreement except those contained in this writing. 

Paratransit Services Agreement – FY 2024 16 



   
 

   
 

 
  

 

 
  

  
 
 
 

   
 
 

  
 

  

 

  

 
   

  
  

 
  

 
 

      
 

  

  

      
 

 

37. DISADVANTAGED BUSINESS ENTERPRISE: Center agrees to take the following measures 
to facilitate participation by disadvantaged business enterprises (DBE) in the project: 

A. Center agrees to comply with section 1101(b) of TEA-21, 23 U.S.C. § 101 note, and U.S. 
DOT regulations, "Participation by Disadvantaged Business Enterprises in Department of 
Transportation Financial Assistance Programs," 49 C.F.R. Part 26. 

B. Center agrees that it shall not discriminate on the basis of race, color, national origin, or sex 
in the award and performance of any third Party Agreement, or subagreement supported with 
federal assistance derived from the U.S. DOT or in the administration of its DBE program 
or the requirements of 49 C.F.R. Part 26. Center agrees to take all necessary and reasonable 
steps set forth in 49 C.F.R. Part 26 to ensure nondiscrimination in the award and 
administration of all third party contracts and subagreements supported with federal 
assistance derived from the U.S. DOT. Center's DBE program, as required by 49 C.F.R. Part 
26 and approved by the U.S. DOT, is incorporated by reference and made part of the Grant 
Agreement or Cooperative Agreement. Implementation of this DBE program is a legal 
obligation, and failure to carry out its terms shall be treated as a violation of the Grant 
Agreement or Master Agreement. Upon notification to Center of its failure to implement its 
approved DBE program, the U.S. DOT may impose sanctions as provided for under 49 
C.F.R. Part 26 and may, in appropriate cases, refer the matter for enforcement under 18 
U.S.C. § 1001, and/or the Program Fraud Civil Remedies Act, 31 U.S.C. §§ 3801 et seq. 

38. CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY, AND 
VOLUNTARY EXCLUSION -- LOWER-TIER COVERED TRANSACTION: 

A. The prospective lower-tier participant certifies, by submission of this bid or proposal, that 
neither it nor its "principals" (as defined at 49 CFR 29.105[p]) is presently debarred, sus-
pended, proposed for debarment, declared ineligible, or voluntarily excluded from 
participation in this transaction by any federal department or agency. 

B. When the prospective lower-tier participant is unable to certify to the statements in this 
certification, such prospective participant shall attach an explanation to this proposal. 

39. GOVERNMENT-WIDE DEBARMENT AND SUSPENSION (NON-PROCUREMENT): 
Center agrees to comply, and assures the compliance of each third party contractor and 
subcontractor at any tier, with Executive Orders Nos. 12549 and 12689, "Debarment and 
Suspension," 31 U.S.C. § 6101 note, and U.S. DOT regulations, "Government-wide Debarment 
and Suspension (Non-procurement)," within 49 C.F.R. Part 29. 

40. LOBBYING: Center shall certify compliance with 49 CFR Part 20 as detailed in Exhibit "I"-
Certification Regarding Lobbying. 

41. LOBBYING RESTRICTIONS: Center agrees to: 

A. Refrain from using federal assistance funds to support lobbying, 

B. Comply, and assure the compliance of each third party contractor at any tier and each 
subcontractor at any tier, with U.S. DOT regulations, "New Restrictions on Lobbying," 49 
C.F.R. Part 20, modified as necessary by 31 U.S.C. § 1352. 
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C. Comply with federal statutory provisions to the extent applicable prohibiting the use of 
federal assistance funds for activities designed to influence Congress or a State legislature 
on legislation or appropriations, except through proper, official channels. 

42. CHARTER BUS REQUIREMENTS: Center agrees to comply with 49 U.S.C. 5323(d) and 49 
CFR Part 604, which provides that recipients and sub-recipients of FTA assistance are prohibited 
from providing charter service using federally funded equipment or facilities if there is at least 
one private charter operator willing and able to provide the service, except under one of the 
exceptions at 49 CFR 604.9. Any charter service provided under one of the exceptions must be 
"incidental," i.e., it must not interfere with or detract from the provision of mass transportation. 

43. SCHOOL BUS REQUIREMENTS: Pursuant to 69 U.S.C. 5323(f) and 49 CFR Part 605, 
recipients and subrecipients of FTA assistance may not engage in school bus operations 
exclusively for the transportation of students and school personnel in competition with private 
school bus operators unless qualified under specified exemptions. When operating exclusive 
school bus service under an allowable exemption, recipients and subrecipients may not use 
federally funded equipment, vehicles, or facilities. 

44. DRUG AND ALCOHOL TESTING: 

A. Center agrees to establish and implement a drug and alcohol testing program that complies 
with 49 CFR Part 655, produce any documentation necessary to establish its compliance with 
Part 655, and permit any authorized representative of the United States Department of 
Transportation or its operating administrations, the State Oversight Agency of California, or 
County, to inspect the facilities and records associated with the implementation of the drug 
and alcohol testing program as required under 49 CFR Part 655 and review the testing 
process. Center agrees further to certify annually its compliance with Part 655 before March 
15 and to submit the Management Information System (MIS) reports before March 15 to 
COUNTY Transit Systems Manager and FTA Office of Safety and Security. To certify 
compliance, Center shall use the "Substance Abuse Certifications" in the "Annual List of 
Certifications and Assurances for Federal Transit Administration Grants and Cooperative 
Agreements," which is published annually in the Federal Register. 

B. Center agrees to comply with the following federal substance abuse regulations: 

1. Drug-Free Workplace. U.S. DOT regulations, "Drug-Free Workplace Requirements 
(Grants)," 49 C.F.R. Part 29, Subpart F, as modified by 41 U.S.C. §§ 702 et seq. 

2. Alcohol Misuse and Prohibited Drug Use. FTA regulations, "Prevention of Alcohol 
Misuse and Prohibited Drug Use in Transit Operations," 49 CFR Part 655, to the extent 
applicable. Center agrees to establish and implement a drug and alcohol testing program 
that complies with 49 CFR Part 655, produce any documentation necessary to establish 
its compliance with Part 655, and permit any authorized representative of the United 
States Department of Transportation or its operating administrations, the State Oversight 
Agency of California, or County, to inspect the facilities and records associated with the 
implementation of the drug and alcohol testing program as required under 49 CFR Part 
655 and review the testing process. Center agrees further to certify annually its 
compliance with Part 655 before February 15 and to submit the Management Information 
System (MIS) reports before February 15 to Transit Systems Manager, 355 West Robles 
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Avenue, Santa Rosa, CA 95407. To certify compliance Center shall use the "Substance 
Abuse Certifications" in the "Annual List of Certifications and Assurances for Federal 
Transit Administration Grants and Cooperative Agreements," which is published 
annually in the Federal Register. 

3. Comply with USDOT updated Drug and Alcohol Testing Regulation (49 CFR Part 40), 
effective January 1, 2018. 

45. PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS OR RELATED 
ACTS: 

A. Center acknowledges that the provisions of the Program Fraud Civil Remedies Act of 1986, 
as amended, 31 U.S.C. § 3801 et seq. and U.S. DOT regulations, "Program Fraud Civil 
Remedies," 49 C.F.R. Part 31, apply to its actions pertaining to this Project. Upon execution 
of the underlying agreement, Center certifies or affirms the truthfulness and accuracy of any 
statement it has made, it makes, it may make, or causes to be made, pertaining to the 
underlying agreement or the FTA-assisted project for which this Agreement work is being 
performed. In addition to other penalties that may be applicable, Center further acknowledges 
that if it makes, or causes to be made, a false, fictitious, or fraudulent claim, statement, 
submission, or certification, the federal government reserves the right to impose the penalties 
of the Program Fraud Civil Remedies Act of 1986 on Center to the extent the federal 
government deems appropriate. 

B. Center also acknowledges that if it makes, or causes to be made, a false, fictitious, or 
fraudulent claim, statement, submission, or certification to the federal government under an 
agreement connected with a project that is financed in whole or in part with federal assistance 
originally awarded by FTA under the authority of 49 U.S.C. § 5307, the Government reserves 
the right to impose the penalties of 18 U.S.C. § 1001 and 49 U.S.C. § 5307(n)(1) on Center, 
to the extent the federal government deems appropriate. 

C. Center agrees to include the above two clauses in each subcontract financed in whole or in 
part with federal assistance provided by FTA. It is further agreed that the clauses shall not 
be modified, except to identify the subcontractor who will be subject to the provisions. 

46. ENERGY CONSERVATION: Center agrees to comply with mandatory standards and policies 
relating to energy efficiency which are contained in the state energy conservation plan issued in 
compliance with the Energy Policy and Conservation Act, 42 U.S.C. §§ 6321 et seq.. 

47. CLEAN WATER: 

A. Center agrees to comply with all applicable standards, orders or regulations issued pursuant 
to the Federal Water Pollution Control Act, as amended, 33 U.S.C. 1251 et seq. Center agrees 
to report each violation to County and understands and agrees that County will, in turn, report 
each violation as required to assure notification to FTA and the appropriate EPA Regional 
Office. 

B. Center also agrees to include these requirements in each subcontract exceeding $100,000 
financed in whole or in part with federal assistance provided by FTA. 
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48. CLEAN AIR: 

A. Center agrees to comply with all applicable standards, orders or regulations issued pursuant 
to the Clean Air Act, as amended, 42 U.S.C. §§ 7401 et seq. Center agrees to report each 
violation to County and understands and agrees that County will, in turn, report each 
violation as required to assure notification to FTA and the appropriate EPA Regional Office. 

B. Center also agrees to include these requirements in each subcontract exceeding $100,000 
financed in whole or in part with federal assistance provided by FTA. 

49. RECYCLED PRODUCTS: To the extent applicable, Center agrees to comply with U.S. EPA 
regulations, "Comprehensive Procurement Guidelines for Products Containing Recovered 
Materials," 40 C.F.R. Part 247, implementing section 6002 of the Resource Conservation and 
Recovery Act, as amended, 42 U.S.C. § 6962, and otherwise provide a competitive preference 
for products and services that conserve natural resources and protect the environment and are 
energy efficient. 

50. INCORPORATION OF FTA 4220.1E TERMS: The preceding provisions include, in part, 
certain Standard Terms and Conditions required by DOT, whether or not expressly set forth in 
the preceding agreement provisions. All contractual provisions required by DOT, as set forth in 
FTA Circular 4220.1E, dated March 18, 2013. are hereby incorporated by reference. Anything 
to the contrary herein notwithstanding, all FTA-mandated terms shall be deemed to control in 
the event of a conflict with other provisions contained in this Agreement. Center shall not 
perform any act, fail to perform any act, or refuse to comply with any County of Sonoma request, 
which would cause County to be in violation of the FTA terms and conditions. 

51. FEDERAL CHANGES: Center shall at all times comply with all applicable FTA regulations, 
policies, procedures and directives, including without limitation those listed directly or by 
reference in the Department of Transportation, Federal Transit Administration, Master 
Agreement (FTA MA (10) dated October, 2003), between Purchaser and FTA, as they may be 
amended or promulgated from time to time during the term of this Agreement. Center's failure 
to so comply shall constitute a material breach of this Agreement. 

52. TERMINATION FOR NON-APPROPRIATION: County may terminate this Agreement at any 
time, upon giving Center thirty (30) days written notice, for any of the following reasons: 

A. County has exhausted all funds legally available for payments to become due under this 
Agreement; 

B. Funds which have been appropriated for purposes of this Agreement are withheld and are 
not made available to County; 

C. No appropriation of funds for payments has been made for purposes of this Agreement in the 
budget for the next fiscal year. 

53. PROMPT PAYMENT OF WITHHELD FUNDS TO SUBCONTRACTORS: The Center shall 
return all moneys withheld in retention from the subcontractor within 30 days after receiving 
payment for work satisfactorily completed, even if the other contract work is not completed and 
has not been accepted. This requirement shall not be construed to limit or impair any contractual, 
administrative, or judicial remedies otherwise available to the Center or subcontractor in the 
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event of a dispute involving late payment or nonpayment by the Center or deficient subcontract 
performance or noncompliance by a subcontractor. 

54. Statutory Compliance/Living Wage Ordinance. Center agrees to comply, and to ensure 
compliance by its sub-consultants or subcontractors, with all applicable federal, state and local 
laws, regulations, statutes and policies, including but not limited to the County of Sonoma Living 
Wage Ordinance, applicable to the services provided under this Agreement as they exist now 
and as they are changed, amended or modified during the term of this Agreement. Without 
limiting the generality of the foregoing, Center expressly acknowledges and agrees that this 
Agreement may be subject to the provisions of Article XXVI of Chapter 2 of the Sonoma County 
Code, requiring payment of a living wage to covered employees. Noncompliance during the term 
of the Agreement will be considered a material breach and may result in termination of the 
Agreement or pursuit of other legal or administrative remedies. 

55. Counterpart; Electronic Signatures.  The parties agree that this Agreement may be executed in two 
or more counterparts, each of which shall be deemed an original, and together which when 
executed by the requisite parties shall be deemed to be a complete original agreement. 
Counterparts may be delivered via facsimile, electronic mail (including PDF) or other 
transmission method, and any counterpart so delivered shall be deemed to have been duly and 
validly delivered, be valid and effective for all purposes, and shall have the same legal force and 
effect as an original document. This Agreement, and any counterpart, may be electronically 
signed by each or any of the parties through the use of any commercially-available digital and/or 
electronic signature software or other electronic signature method in compliance with the U.S. 
federal ESIGN Act of 2000, California’s Uniform Electronic Transactions Act (Cal. Civil Code 
§ 1633.1 et seq.), or other applicable law. By its use of any electronic signature below, the signing 
party agrees to have conducted this transaction and to execution of this Agreement by electronic 
means. 

56. PERFORMANCE STANDARDS: County is accountable to its funding agencies who demand 
that performance standards be established, monitored, and evaluated to assure maintenance and 
improvement of productivity and the best delivery of service for the tax dollars provided. 

Center shall be accountable for and assist in reporting and operating in a manner that satisfies 
the following performance standards as outlined in Exhibit "H." 
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IN WITNESS WHEREOF, the Parties hereto have executed this Agreement as of the Effective 
Date. 

CENTER FOR VOLUNTEER 
& NONPROFIT LEADERSHIP 

By:_____________________________ 

Name:___________________________ 
Title:____________________________ 

COUNTY OF SONOMA: 

By:____________________________________ 
Director, Department of Public Infrastructure under 
authority granted by the Board of Supervisors 

APPROVED AS TO FORM FOR COUNTY: 

By:____________________________________ 
 County Counsel 

Date:__________________________________ 

CERTIFICATES OF INSURANCE ON 
FILE WITH THE DEPARTMENT: 

By:____________________________________ 

Date:__________________________________ 
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Exhibit "A" 

Sample Trip Denial Fonn 



Sonoma County Paratransit 
SonomaCount:yParatranslt Trip Denial Form 

Fax to Sonoma County Transit on lhe same dav denlal is recorded : 585-7713 

Date of Requested Trip: lrooev's Date: 

Reauesled Plck-uo lime and locallon f® orlaln): 

Requested olck-up time and location ilf/J desllnallon): 

D Client requires accessible vefllcle 

Reason for Denial 

D Capacity 

D Request Withdrawn due to unavailablllty of going/return trip 

D Suspended Eliglblllty • Suspended from: Suspended lo: 
Reason for suspension: 

Roule,#: D Out of Service Area / Time 

D Same Day Request 

D Adversarial
D @ Origin - Negollaled Time: 

D @ Destination - Negotiated Time: 

Client's Name: 

Street Address: Cllv: 

Davtlme Phone Number. 

This form was completed bv: 

Follow Up 

D Mel Ride/Client Accepted Initials: Dale: 

Initials: Date:D Mel on another date 

Date:D MeVCllent declined Initials: 



Exhibit "8" 

Sample Passenger Complaint Fonn 



.\116/lO!O 

Home Mm(nl<tral/on Q. WclC<l<IIC, Jodi cu,Us ~ 0 (I LOK OU( 

Sonoma County Paratranslt Customer Service System 

My l11uetrak 
Submit luue 
Search lssu,s 
Unassigned Issues 
Rtports 

Submit Issue 

Quick Pick; 

Submit Datt: 26-Mar-2020 M ,d-fflmll1·WI\' 

Time: 9 : 55 AM 

• Issue Typ•: ; add 

Subtype I: 

• Incident Datt: 

•complalnant 
Name: 

*Compl,Jnant ,---···· - ·· --·- - - ­
Conloct 1nro: 1 

7800characttrslt<t 

o,rver Name I 
VehlcleNo.: 

rssut Status: Open 

C\ add Idetans I l~story 

• Subject: 

• full Demlpllon: filo Edit View Insert f01nial Tools Tablo 

B 1,/ A ., L. V Vc1dano 12px" 
., ,f- - ~ = = ·- !: V @ ~ ~ 



Exhibit "C" 

PaymentRequestFonn 



County of Sonoma Agreement - Invoice for Services Exhibit "C" 

Operator: Center for Volunteer & Nonprofit Leadership 

For the period of: 

Fixed-Monthly Administration Fee: $72,481 X 0 month 

Budget 

$869,768 

Current 

$0 

YTD 

$0 

Vehicle Insurance $265,000 $0 $0 

Paid Driver Hours (PDH) 0 hours at $32.13 $1,450,124 $0 $0 

$2,584,892 

Fees Due: $0 

Expenses Prior to Current Billing (above) $0 

Fees Recevied - Prior to Current Billing (above) $0 

Fee Adjustment* $0 
• if negative number, subtract from payment 

Total Reimbursement Due: $0 

By: 

Date: 



FY 2023-24 - Sonoma County Paratransit / Volunteer Wheels Budget 

Operator: CVNL - Center for Volunteer and Nonprofit Leadership Revison 1.1 

PROPOSED BUDGET FY 2023-24 

Variable 
Paid Van Fixed Total 

201 Salaries - Drivers 

Salaries - Driver Training 

Salaries - Administration 

Volunteer Center- Indirect Salaries 

Volunteer Center - O/H Allocation 
202 Benefits - Health 

203 Benefits - Retirement 

204 Benefits - Workers Comp. 

205 Payroll Tax 

206 Contract Services/Software 

207 Supplies/Uniforms 

213 Office Equipment 

208 Telephone, Postage 

214 Printing/Publications 

224 Subscriptions, Dues 

227 Recruitment - Staff 

Random Testing 

226 Recruitment - Volunteers 

215 Miles/Meals - Local; Staff 

219 Conferences & Staff Development 

Recognition - Staff 

225 Recognition - Volunteers 

222 Vehicle Insurance PJC 

Vehicle Insurance - Oeductable 

210 Radio Maintenance 

209 Licenses - Staff 

211 Insurance: Liability 

212 Insurance: Volunteers 

216 Miles/Meals - Cont; Staff 

217 Miles/Meals: Volunteer 

220 Vehicle Operations - Fuel 

221 Vehicle Operations - Maintenance 

223 Dues 

229 Depreciation 
Reserve for Contingency 

1,130,107 

80,999 

39,554 
113,011 

86,453 

6,048 
452,799 

111,458 

198,996 

25,200 

15,848 

45,280 

34,639 

75,000 

18,000 

600 

30,000 

2,400 

1,500 

6,000 

3,500 

3,000 

1,800 

15,000 

15,000 

3,500 

265,000 

6,000 

12,000 

1,200 

0 

0 

0 

0 

0 

0 

0 

0 
0 

1,130,107 

452,799 

111,458 

198,996 

106,199 

55,402 

158,291 

121,092 

75,000 

18,000 

600 

30,000 
2,400 

1,500 

6,000 

3,500 

3,000 

1,800 

15,000 

15,000 

3,500 
265,000 

6,000 

12,000 

1,200 

0 

0 

0 

0 

0 

0 

0 

0 
0 

Total Expenses $1,450,124 $1,349,768 $2,799,892 

Less: Passenger Fares & Contributions 215,000 215,000 

Balance 1,450,124 1,134,768 2,584,892 

Total Driver Hours 45,136 

Cost per Driver Hour 32.13 

Insurance Payment 265,000 

Net Fixed-Cost 869,768 

Net Fixed-Cost per Month 72,481 

Projected Budget Maximum $2,584,892 



Exhibit "D" 

Monthly Management Report Fonnat 



Sonoma County Paratransit 
Monthly Operations Report for: 
July 2023 

1. Summary of Operating Data/Management Review of Performance: 

For the month of July, Sonoma County Paratransit transported XXX 
passengers, traveled XXXX miles and operated XXXX in-service hours. 
Compared with July, 2022, overall ridership increased/decreased XX%. 

During the month, there were X preventable and X unpreventable accidents. 
These accidents were reported to Sonoma County Transit within 24 hours of 
their occurrence as required by the current Volunteer Center/Sonoma 
County agreement. 

During the month, there were X trip denials and X missed trips. At the end 
of the month the percentage of subscription trips was at 30%. 

2. NTD Report 

Attached find the stats required for monthly NTD reporting purposes. 

3. Monthly Incident/Accident Summary 

As noted in section 1 above, there were x preventable and x non-preventable 
accidents for the month of July, 2023. There were no reported passenger 
injuries. 

As a result of these accidents, x drivers received retraining and one driver 
was terminated. 

4. Customer Service Complaint Summary 

During the month, X passenger complaints were received and entered into 
lssueTrak. Complaints received were in the categories of on-time 
performance, trip length and missed trips. 

All complaints have been followed up and resolved and closed-out in 
lssueTrak. 



5. Customer Service Compliment Summary 

During the month, x passenger compliments were received and entered into 
lssueTrak. Compliments received were in the categories of passenger 
accommodation and driver performance. 

All compliments have been entered into lssueTrak. 

6. Office Staff Meeting Agenda and Attendance Record 

July's office staff meeting was held on the XXth at Xpm. This month's meeting 
focused on customer service and use of TripSpark. 

Attached is an agenda and sign-in list of attendees. 

7. Driver In-Service/Safety Meeting Agenda and Attendance Record 

July's driver Safety Meetings were held on July XX and XX at Xpm. This 
month's meeting focused on wheelchair lift safety and passenger 
securement. 

Attached is an agenda and sign-in list of attendees. 

8. Driver Training/Retraining for the Month 

During the month, three new drivers received training and two existing 
drivers received retraining. 

9. Monthly Phone Log Report 

Attached find phone report logs for the month of July. The largest number 
of calls generally occurred on Wednesdays and the least number of calls 
generally occured on Saturdays. 

For the month, XX% of calls were answered within a three-minute period. 
The average time on the phone with a passenger was X minutes. 



10. FT A/DOT Drug Testing Report(quarterly reports required in months 
of October, January, April and July) 

During the quarter, the required number of random drug tests were 
conducted as reflected on the attached report. 

11. Staffing Report (quarterly reports required in months of October, 
January, April and July) 

Attached find the quarterly staffing reports are required in the current 
Volunteer Center/Sonoma County agreement. At the end of the quarter, all 
positions were filled with the exception of one full-time driver. 

12. SCT Provided CSR/dispatch training 

During the month of July, there were no dispatch/CSR training sessions held. 



Exhibit "E" 

Fare Structure 



12 Sonoma County Transit /Approved 12-08·15I Tnnslt Fatu • EllecUve January 17, 2016 11nno11 

ICHART A• Fixed-Route Intercity Fares 

Elfec:Uve Fare Tvpo 
81110, 

IIIZOM 
2nd 

Zone 
3rd 

Zon. 
41h 

Zone 
51h 

Zone 
Addlllonal 
Zona Raia 

e(f;g11ve.OH7•2010. 
• apples lo""• beyond 3 roots 

.uo . .a.to .. 0.00 .?u n·'· .. ... ,0;8():'· 

Effobjfv;lU1lt•20tO , ....,Y.Olilh 
• applH to 1,;, beyond 3ron11 

1,26 . .1.85, . . -2:15 . · -· .-ctecr~ 

elfto~•01ot1.101e..... ,., .s,~101sebltd. 
• epplel to~• beyond 3 ronae 

!CHART 8 • ADA Para!ranslt lnlerclly Fares 

8al80f 2nd ~d '41h 15th AOcl'Dontl 
hi lone Zona zone Zone Z.0111 lone Raia 

E(f@!IV',Ot,17,20181 ' ) .• · • . , . ,,: 1: • l , , , I · •• 

• apples to~ beyond 3zones 



Exhibit "F" 

Quarterly Staffing Report Fonnat 



Sonoma County Paratransit Exhibit "F" 
Volunteer Wheels 
FY 2024 

1st Quarter Staffing Report - September 2023 

Position 
Contracted 
Positions 

Fulltime 
Eguivalent 

Positions 
Filled 

Positions 
Vacant 

Operations 

Program Director 1 100.00% 

Office Manager 1 100.00% 

Scheduler/Diseatcher/Customer Service 6 100.00% 

Paid Van Drivers - Full Time 18 100.00% 

Paid Van Drivers - Part Time 9 Varies 

Volunteer Drivers 4 Varies 

Volunteer Office Sueeort 2 Varies 

Administrative Support 

Executive Director 1 16.10% 

Finance Director 1 22.00% 

Program Officer 1 22.00% 

Human Resources Director 1 52.00% 

Executive Secreta~ 1 22.00% 

Receetionist 1 22.00% 



Sonoma County Paratransit Exhibit "F" 
Volunteer Wheels 
FY 2024 

2nd Quarter Staffing Report - December 2023 

Position 
Contracted 
Positions 

Fulltime 
Eguivalent 

Positions 
Filled 

Positions 
Vacant 

Operations 

Program Director 100.00% 

Office Manager 1 100.00% 

Scheduler/Diseatcher/Customer Service 6 100.00% 

Paid Van Drivers - Full Time 18 100.00% 

Paid Van Drivers - Part Time 9 Varies 

Volunteer Drivers 4 Varies 

Volunteer Office Sueeort 2 Varies 

Administrative Support 

Executive Director 1 16.10% 

Finance Director 1 22.00% 

Program Officer 1 22.00% 

Human Resources Director 1 52.00% 

Executive Secreta~ 1 22.00% 

Receetionist 1 22.00% 



Sonoma County Paratransit Exhibit "F" 
Volunteer Wheels 
FY 2024 

3rd Quarter Staffing Report - March 2024 

Position 
Contracted 
Positions 

Fulltime 
Equivalent 

Positions 
Filled 

Positions 
Vacant 

Operations 

Program Director 100.00% 

Office Manager 1 100.00% 

Scheduler/Dispatcher/Customer Service 6 100.00% 

Paid Van Drivers - Full Time 18 100.00% 

Paid Van Drivers - Part Time 9 Varies 

Volunteer Drivers 4 Varies 

Volunteer Office Support 2 Varies 

Administrative Support 

Executive Director 1 16.10% 

Finance Director 22.00¼ 

Program Officer 1 22.00% 

Human Resources Director 1 52.00% 

Executive Secretary 1 22.00% 

Receptionist 1 22.00% 



Sonoma County Paratransit Exhibit "F" 
Volunteer Wheels 
FY 2024 

4th Quarter Staffing Report - June 2024 

Position 
Contracted 
Positions 

Fulltime 
Eguivalent 

Positions 
Filled 

Positions 
Vacant 

Operations 

Program Director 1 100.00% 

Office Manager 1 100.00% 

Scheduler/Diseatcher/Customer Service 6 100.00% 

Paid Van Drivers - Full Time 18 100.00% 

Paid Van Drivers - Part Time 9 Varies 

Volunteer Drivers 4 Varies 

Volunteer Office Sueeort 2 Varies 

Administrative Support 

Executive Director 16.10% 

Finance Director 1 22.00% 

Program Officer 1 22.00% 

Human Resources Director 52.00% 

Executive Secretary 1 22.00% 

Receetionist 1 22.00% 



Exhibit "G" 

13(c) Obligations 



U.S. Department of Labor [fflC)roymerl( &andtnll Admhbfra!iM 
Ob of Llbor·MWQltnffi SrarxWd,I, 
W~n. D.0, 20210 

July 25, 2003 

Mr, Leslie Rogers 
RegbnaJ Adminfstratar 
Federal Transit Administration 

R•Sion IX 
20 I Mission Stn:et, Suite 221 O 
San Franci~o, California 94 f OS 

Re: Fl'A AppUcation 
Sonoma County Transit 
Capitalized Preventive Malntcnoncc, Non­

l'lxed Route ADA Paratranoil Semce 
CA·90-Y204 Rell!aed 

Dear Mr. Rogl!TS: 

Thia Js Iti reply to the request from your offioe that we rc\'icw the a.bo'Ve­
captioncd 8J)plication for a grant under Title 49 of the-U.S. Code, ~haptet 53. 

Since there were no pre:viouaJy oortUJed protective arrangcmcmta that could 
appropriatcl,r be applied to ll)fa grant, the Department of Labor proposed the 
attached arrangornent• for oc:rtllicallon purauant to Sect.ion 5333(b). Sonoma 
Counly Transit and the Sc:rll!co Employcca International Union (SEllJ), the 
Amalgamated Transit Uniqn (ATU) Local• 1575 iUld l 700 and the International 
hsoclatlon of Machlnl•to (IAMJ, which represent UllllSJ><)rtatlon ~ted 
employees In the serll!ce area of the project, have accepted the terma of the 
attached Operating Asslatance Protective Artangoment• dated July 25, 2003, 
and •hall each be deemed a party to th• Arrangements. These Arrangement• 
provJde to employees represented by the unions, protectlons satisfying the 
requirement• of 49 I.J.S.C., S"<:tlon 5333{b). 

Accordingly, the Oepar(ment cl Labor makes the certificatiort caHed for under 
the statute wllh respect to the Instant project on condWon that: 



-2-

I. This J,etter and the terms and conditions ol the 
attacb<d OJ'ERA11NOIISSl5rANCE PROTECI1'/E 
11/IRliNGEMENT PURSUANT 10 8EC110N5333(1,J OF 
T111,E 49 OF THE U.8. CODE, CHAl'tSR 53, For 
Sonoma Coun\y n-anall and !lie SEIU, tho ATU Local• 
I 575 llnd 170-0 and tho 11.M, July 25, 2003, PTA Oran! 
CA·90•Y204 Rcvioed, •hall bo 111J1de applleable lo the 
prcvecntive maintenance and the non•flxcd route ADA 
paratran,it ••rvice portion or the lnotant project and 
made pllrt of the contract ofaHleta:nce, by rekrence: 

2. Th• tcr,n "project"•• uaed ln tho above referenced 
arrangement, ahaU be deen,ed lo co.,., and n,/or to the 
Instant project; 

3. Disputes over the interprcta.Uon, applicadon, and 
enforcement of tlie tenns and cond1Uone1 ot the 
protective Am1ngeme11t• cortlfied by tru, Deportment of 
Labor, whlch Include thla lottor of cortlfic&tion, ohall 
be resolved In accor,lance with the prorislons In the 
aJorementioned arn..ngemcnta for the rcaolution of 
such dJapu~si and 

4. Emp[oyeee of urban mass transportation ca.niera in 
tho service area or the project, othu than those 
rcprcunted by the local union whlch Ja a pArty to, or 
olherwlac referenced In the protectlvo arrangements, 
•hall bo afforded •Ubstaotlally the ,wnc lcvol• or 
protection as are afforded to the employee• 
represented by the union under the abov~rcterenced 
atransementa and thb certI/icaUon. Such pr'ot~cdons 
Include procedural risht• and remedies•• well as 
protection, for indirldual employees aff...ted t,y the 
project, · 

Should a. dispute remain alter exhausting: any 
.;vaileble remedies under the protectfv,e ammgernents 
and Qbsent mutual agreement by the partJes to utilize 
any other final and binding procedure for resoiuUon of 
the dispute, the Secrttar; o( Labor may designate a 



.3. 

neutral third party or appoint a staff member to aerve 
as arbitrator and render a llnaJ and binding 
determination. 

Sincerely, 

VLufi~~ 
KeJley Andrews, Di,:ector 
Divi~ion of Statutory Programs 

EncloalU'e 

co, Donald Durkee/J;TA 
Steven Schmitz/Sonoma County 1'ran$it 
Leo E. Wotzel/ATU 
Thomas Bul!enbarg<r/lAM 
Andrew Storn/Sll:R/ 



OPERATING ASSISTANCE PROTECTIVE ARRANGEMENT 
PURSUANT 1'0 SECTION 5J33(b) OF 

TITLE 49 OF THE U.S. CODE, CHAPTER 53 
For 

Sonoma County Transit and the Service .1!:mployee1 [ntematlonal Union (86:JUJ, 
the Amalgamated Transit Union fATll) L<>cal, 1575 and 1700 and the 

International 11,aoclation of Machinist• (1AM) 
July 25, 2003 
fi'l'II OR/INT 
Cl\·90-Y204 

The (oUowJng tenm~ and conditions shall app(y and aha.U be: specified in any 
contract governing federal operating asalstance to the redpient{aJ referen(:ed in 
the title of thia arrangement rRecipfent''): 

(I) The tenn "Prqject', as used in thla arrangement, shall not be lknlted to the 
partioular faellily, aervice, w operation aoaiated by kdaral fund•, but shall 
Jllclude any changes, whether orpnizational, operatfonal, technologlCA.I, or 
otherwiao1 which are a reauJt of the a1aJ1tanc!I pro'!fded, The phrase -as a 
rtsult of the Project• eh!lll, when u11ed ln Uua arrangement, lnolude events 
occurring In antlelpacion of, during. and aubs<qucnt to the Prqject and MY 
program of elficJencles or econo.UIU:1 related thoreto; provkJcd. howover, that 
'rolumo rluea and falls of bu.sines&, or changes in volume and character of 
employment brought about aololy by causes other than the Project (lncludlng 
any econom.k:, or effloiencies unrelated to the Projec(J are not wJthin the 
purview of this arrangeme-nt. 

(2) The Project, ._. defined In parasraph {l) shall be perfomied and carried out 
in II.Ill oompliance with the protectivo conditions d..erlbed herein. 

(3) /\JI rlght1, privileges, and benefits (lncludinS pon,lon rights and benefits) of 
employoos covered by thio arrangement (Including employee& having already 
retired} under exisdng coJlective bargaining agreements or otherwise, or under 
any revhilion or renewal thereof, ahall be preserved and continued; provided, 
however, that such right.!, privileges and beneOte which are not forecJ03td from 
further barg.oJnfng under applicable Jaw or contract may be modified by 
collective bargaining and Agreement by the Recipient and the union involved to 
substitute othct rights, privileges and benefits. Unles.s otherwlae provided, 
nothing in this arrangement shall be deemed to restrict any rights the 
Recipient may othetwise h1\Vc to direct the working (orces and manage its 
business &fi it deems best, in accordance "ith the applicable coJJective 
bargaining agniement. 
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(41 The collective bargaining rights of employees covered by this arrangement, 
Including the right to arbitrate labor disputes and to malntoln union security 
ond clieckoCf arrangements, as provided by applicable laws, policies and/or 
ox.isling collective bargaining &gTeemcnte, shall be preserved and continued.' 
Provided, however, that this provision shall not be Interpreted so as to require 
the Re<:ipient to retain any such rights which exist by virtue of a collectlve 
bargaining agreement after such agreement Is no longer in effect. 

In the event that the Recipient and the union(s) referenced In the title to this 
protective arrangement have an established collective bargaining relationship, 
the Recipient agrees that It will bargain collectJvely with the union or otherwise 
arrange for the conUnuatlon ofcollective bargaining, and that It wiU enter Into 
agreement with the union or arrange for such agreement& to be entered into, · 
relative to all subjects which are or may be proper subject& ofcollective 
bargaining. IC, at any time, applicable law or contrj\cts permit or grant to 
eu;iployeea covered by this arrangement the right to utll.lzc any economic 
measures, nothing In this arrangement shall be deemed to foreclose the 
exercise or such right. 

(5) (a) In the event the Recipient contemplates any change in the O{ganizatlo~ 
or operation of its system which may result in the dfsmfasal or displacement.of 
employee.,, or rearrangement or the working {orcea covered by this 
arrangement, as a result of the Project, the Recipient shall do so only in 
accordance with the provisions of aubparqraph (bl hereof. Provided, however, 
that changes which are not a result of the Proje~t, but which grow out of the 
normal exercise of seniority rights occaaioned by seasonal or other nonnaJ 
schedule changes and regular picking procedures under the applicable 
collective bargaining agreement, shall not be considered within the purview of 
this paragraph. 

(b) The Recipient shall give to the unions representing the employees 
affected thereby, at least sixty (60) days' written notice of each proposed 
change, which may result in the dismissal or displacement of.such employees 
or rearrangement of the working forces as a result of the Project, by sending 

•A, 1/\ addendum to thla arrangement, there shall be attached where applicable the 
erbltnlllon or other dispute aeltlement procedures or lltTangements prollided for In the existing 
collectl\·t bnrgalnlng agreements or any other existing agreement• bttween the Recipient and 
the Union, subject to any changes In such agreements as mar be aRrted upon or detcnninal IJ.~ 
Interest arbltrallon proceedings. 

https://displacement.of
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certified mail notice to the union representatlves of auch cmp!oyees. SUch 
notice •haJl contaJn a luU 11..nd adequate atatemcnt of the proposed. chE111gea, 
including an estimate of the number oremployees affected by the Intended 
changea, and th<> number and c!usl/lcatlon• of any job• within the Juri•dlcllon 
and oontrol of the Recipient, including those In the emplOJ'lJlenl of any enUty 
bound by this erranll"m•nt purouant to paragraph (19/ hereof, available to be 
nned by such oll'ectcd employees. 

At the request of eJther the Recipient or the repreaentatlves of the 
eJl'ectcd employeea, negotlationa for the purpose of reaehlng agreement with 
respect lo application or the terms a,1d conditions of Ihle anangcment aholl 
commence lmmcdlatety. These negotiations shall include determining tho · 
.seJection of rorces from among the employcco: of othoi- urban mass 
tranopcrtatlon employero who may be affected aa a result of the Project, to 
establieh which such empl- shall be offered employment for which they are 
qua.lilied l)r can be trained; not, however, En contravention of collective 
barplnlng agreemrnta relating thereto. I( no ag,ument fs reached wlthfn 
twenty (20) days ftom the COIDlllencement ofnegotiatlens, "")I part;' to tho 
dispute ffll\Y ,11bmit it to arbitration In ae<otdance with the procedure• 
contained In paragraph (15) hereof. In acy such arbitration, ffn«l declalon 
must be .-.aclled within sixl;y (60J.day• aJ'tor oeloction or appofnbnent or the 
neutral $rbitrator, In a.ny such •rbltration, the terms of tbfs arrangement are 
to be Jnterpreted and applied in favor ofproridlng employee p,tl/octiono and 
boneflts no Jes• thon those catabllshed purauant to 8113-47 ofTIiie 49 of the 
U.S. Code. 

(6) (a/ Whenever an employee, retained In service, recalled to service, or 
employed by the Reclplent punuant to paragraphs (5), {7)(eJ, or (18j hereof Is 
placed In a worec posftlon with respoct to compensaUon as a result of the 
Project, he shiill be con,ldered a "displaced employee•, And shall be pald a 
!ll<)nlh!r 'dlap.Lse,inent allowance• to be determined In aC<ordance with this 
paragraph. Sald displacement allowance ohall be paid each diaplaced 
employee during the protective period following the date on which he ls first 
"dlaplacod'', Md shaU continue during the protecUvo period so long as the 
employee' is unable, in the exercise of his seniority rightaJ to obtain a p03ition 
producing ~ompensatlon equal to or exceeding thl! compensatfon he received in 
Cho position from which he was- displaced, adjusted to reflect subsequent 
general P:age adjustments, including cost o( Jiving adjustments where provided 
for. 

(b) The displacement allowance shall be a monthly allowance determined 
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by computing the total compensation received by the employee, Including 
vacation allowances and monthly compensa.Uon guarantees, and hie total time 
paid for during the last twelve (12) monthe In which he performed compensated 
service more than fifty per centurn ofeach such months, based upon his 
nonnaJ work schedule, lmtnedlately preceding the date of hie displacement as a 
result or the Project, and by dividing aeparatety the total comp_enaation and the 
total time paid tor by twelve, thereby producing tho average monthly 
compensation and the average monthly time paid for. Such allowance shall be 
actjuated to reOect eubaequont general wage adjustments, Including coat of 
livfng a<Uu1tment1 where provided for. If the displaced employee's 
compensation In his current position. fa leat In any month during his protective 
perlod than the aforeufd average oompenaatlon (adjusted to reflect subsequent 
general wage adjuatments, including coat of Hvlng adjuatmente whore provided 
tor), he ahall bo pe.fd the ,urroronce, 1011 compensation for any time Jost on 
account ofwluntaty abaoncea to the extent that ho la not available for service 
equivalent to hfa average monthly time, but he ,hall bo compensated In 
addition thereto at the rate of tho current position lor any time worked io 
excea■ of the average monthly time paJd for. ffa dlaplaced employee f&lls to 
exercise hla aen1orlly rfghte to accure another poalUon to which he Is enUtlcd 
under the then cxlsdng collecUve bargaining agreement, and which caniee a 
wage rate and coinponeatlon exceeding that o( the position which he elects to 
retain, he ehall thereafter be treated, lor tho ptup0eea of thle paragraph, ae 
occupying the poaldon he elccte to decline. 

(c) The dl1placeroent allowance ehall cease prior to the expiration of the 
protective period In the event orthe displaced employee'• re11ignation, death, 
retirement, or dlemfasal for cause In accordance with any labor agreement 
applicable to his employment. 

(7) (a) Whenever any employee Is laid otror otherwise deprived of employment 
as a result of the Project, In accordllJlce with any collective bargaining 
agreement applicable to his employment, he ehall be considered a _'dlsmissed 
employee• and ehall be paid a monthly dlamlaeai allowance to be detennlned in 
accordance wlth thla paragraph. Said dlsmiHal allowance shall first be paid 

each dismissed employee on the thirtieth 130th) day following the day on which 
he le "dismissed'' and shall continue during the protective period, as follow: 

Employee's length of sen:lce 
prior to adverse effect Period o( protection 

I day to 6 yeArs equivnlent period 
6 years or more 6 years 
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The monthly dismissal allowance eha.11 be equivalenc to one-twelfth 
fl/ JZth) of the total cqmpcn•ation received by him in th• fut twelve (12J 
months of hi..!!: omploytnent in whlch he performed compensation ecrvlce: more 
than: fifty per Cffltum of each sQCh months based on his normal work schedule 
10 the dote on which ho waa llret deprived o( cmploy,nonl •• a reauJt of tho 
Proj<et. Such allowance •hall be iuVuated to rolkct subsequent general wage 
edjqatm~nts. including coat of living acfjuatmenb where provjded for. 

(b) l\n employee •hall be regarded ae deprived of employment and 
cnUtJed ,to a d.Jamf0,3aJ alJowan.co when the position he hoJds i8 abolished ae a 
result of the Pro/cot, or w!Jen the poaltlon he hold, I• not abolished bul he 
Jose• that ,,..lUon •• a reawt of the exercJ .. of aenlorily right& by an employee 
whoo• position Ja aboliohod as a reault of tho l'ro)eet or •• 1 re,ruJt of tho 
e.erd•e ofaenlorily right• by othor employc .. brought about•• a n:ault of the 
Project, and he Is unable to obtain another poaltlon, either by tho e><erclse of 
hi• ..nlorily rlghto, or through the Rcciplont, In accordance with aubparagraph 
(e/. I• the absence of proper ndllc,! followed by an ag,-eement or declalon 
pursuant to paragn,pb (5) hereof, no omploye• who haa been doprl•od of 
employment•• a result of the Project •hall be rcqulred to _...,rclec hi• seniority 
rights to secure another poaftlon In order to quali{y for a dismfeisaJ allowance 
hereunder. 

(c) Each employee receiving a dllllniaw allowance shell keep the 
ReclpJent informed as to his current address and the cunent nlmc and 
addrees ofany other person by whom he may be regularly employed, or Jf he ls 
self-employed. 

(d/ The dismissal allowance shall be paid to the regularly ossignod 
incumbent of the position abolished. )(the po.Ilion of an employee is 
abolished when he is absent from seivice, ho will be cnUtled to tho dismissal 
allowance when he is available for setvJcd, The employee temporarily fUHng 
aaid position at the tlme It wa, abolished will be given adismissal allowance on 
the bao!A of that posltlon, unUI the regular employee ia available for service, 
and thereafter shall revert to his previous status and ~·ill be given tho 
protcctfone of the arrru-tgcment Jn said position, Ir any are due hlm. 

(e} An empforee receiving a d.i~mhsaJ allo,;..-ance shall be subject to caU 
to return to .service by his former employer after being notified in accordance 
,,-..·ith the terms of the thcn•exiatJng collective bargaining agreement. Prior to 
such caJI to return to work by his employer, he may be required by the 

https://alJowan.co


9 

Recipient to accept rea4onably comparable emp!a;,ment for which he Is 
phyolcaloe and mcnWly qualilied, or for whleh h• can become qualified sfier a 
reasonable training or retraining period, provided it does not require a change 
in tc5ldence or infringe upon tho employment right, of other employee! under 
thein-eKfstlng col!ective bargaining agreements. 

CO When an employee who ia receiving a. dlamissal allowance again 
commences cmploymeot in aocordo.nce with subparagraph {e) a.bov-c, satd 
allowance •hall cease while be le •o reemployed, and the period of time during 
which he lo so reemployed ·•h•U be deducted from tho total period (or which h• 
it dnUUed to receive a dilJlllssaJ allowance. ()w-(ng the Um.c of such 
reemployment, he shall be cntltJed to thi:i protectlone of thla arrangement to the 
extent they are app!lcable. 

(fl) Tho dismissal allowance of any employee who lo otherwise employed 
shall be reduced to the extent that hie combined monthly earnings Crom euch 
other employment or ..Jf.empk>yment, any beneOta received from any 
unempioymentJnsurance Jaw, and his dlamfll:s.a.1 allowana, excffd the (llJtOunl 
upon which hlsdl•ml•IIAI allowance is based. Such omployee, or hia union 
representative, and the Recipient ehaJI agree upon a procedure by which the 
Recipient shall be kept currently Informed of the ,arnlnga or such employee In 
•rnploymontother then with hi• former employer, Including self ..mplo}'11'1tn~ 
and the benefits received. 

(h) Th• dfam!seaf allowance shall cease prior to the explrallon of the 
protcctlve period in the event of tho failure of the employee without gcod cause 
to return to •ervice In accord"1WO with the appHcable labor agreement, or to 
accept employment aa provided under subparagraph (•l abo••• or in the event 
ofhis•reslgna.tlon, death, retirement, or dJamJaeal for cauae fn aixordanc<= with 
any labor agreement appliceble to hi• employment. 

(ii A dismissed employee receiving a dlomlBBal allowance shall actively 
seek a.nd not refuse other reasonably comparable emploY,ment offered hfm for 
which he fa physlcally and mentally qualified and docs not require a change in 
his pfsce of residence. Fa!lure of the dismissed employee to comply with this 
obligation eha.ll be grounds for discontinuance ofh!e allowance; provided that 
said dismissaJ allowance shall not be dis,;ontinucd untU linaJ det~rmlnation is 
made either by agt~ement bem·een the Reeipfent and the employee or hia 
rtpresentat.ive, or by final arbitration decision render~d in accordance with 
paragraph (15) o( this arrangement that such employee did not compJy with 
thi$ obligation. 
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(8) fn determining Jength of service ot a displa«d or diamisaed employee for 
purpose& of thls arrangement. such employee shaJI be elven lull aervic<i credits 
in accordance with the record.SI and labor agreements applicable to him and he 
ohall be given o.ddltional setvlce credlts (or eaoh month Jn which he receives a 
diamiaaaJ or dJspJacement allowan~ a.a ff he were continuing to perform 
selVlces in bJa former position. 

(9/ No employee ahall bo, enUtled to either a dloplacoment or diamiual 
allowance under puagropho [6) or (7/ hereof becauoe of!he aboUahmcnt of• 
position to which, al aome fllture time, he could have bfd, been tranafcrred, or 
promoted. 

(JO) No employee receiving a diamlssal or d!eplacoment allowance ahall be 
deprived, during hls prolccted period, of any right•, prMlegca, or benafits 
atta<hlng to hit employment, lnclUding, without limitation, group llfo 
Insurance, hoapitali:z«tion and medical care, free tranaportatlon for hlmoelf and 
his fsmlly, alck leave, continued atatus and participation under 61\Y disability 
or retJrement program, llnd such other employee benefits QC Raflrotd 
Retirement, Social Security, Workmen'• ComponHlion, and unemployme•t 
compeneation~ es wcU aa any other benefits to whfoh be may be t.ntlUed under 
the same condition• and ao Jong as BQOh benenta tonunud to be accorded to 
other employ""' of the bargaining unit, In active ...,,lee or lurloughed ao the 
case maybe. 

(111 fsl Any employee covered by this arrangement who la retained In tho 
service ofhla employer, or who ia later reatorcd to scrvjce after bctlng entitled to 
receive a di•mJ•sal allowance, 8Jld who la required to chansc the point o( bio 
employment in order CO retain or·aecure a.ctive employnieot with tho Recipient 
in accordance with this arrangement, and who .ls required to move hla place of 
reaidence, shall be rclmbureed for 1111 expon6es of movlns hie household and 
other personal effccUi, l'or the traveling expcnaes for himself and membcra of 
his immediate family1 Including Jiving expenses for hhnaelf and hh1 fmmedfatt.: 
famJly1 and for his own o.ctuaJ wage loss during the time necessQfY for such 
transfer and for a reasonable Ume thereai'ter, not to ex~d {jve (SJ working 
days. The exact extent of !lte responsibility of the Recipient under thla 
paragraph, and the ways and means of transportaUon, shall be ttgrecd upon in 
advance between the Recipient and the affected employee or his 
represe'.nlati\.'CS. 

{bl If anr such employee is laid off within three (3) ;-ears after changing 

https://record.SI
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his point ofemployment In accordance wilh paragraph (a} horeo(, and cltcta to 
move hi'a pJa.cc of residence back to hie original point of employment, the 
Recipient aha.JI assume the expensea, losses and co~te of moving to the s.o.mc 
extent provided in aubparagraph (a) of thio paragraph (11) and pAn18rsPh 
(I 2J(aJ her«>f. · 

(cJ No claJm for reimbursement shall be paid under the provisions of this 
paragraph unless ,uch clalm ia pres.anted to the Rccjpicnt within ninety(90J 
days after the date Qn Which the expchscB we-re incurred. 

• (d) Except •• otherwi.. provided in aubparag,:aph (bl, changes ln place 
of mldence, subsequent to the Jnltlal changes •• a n,auJt of the Projec~ which 
are not 111. result of the Project but grow out of the nomrll.l eJterciec of seniority 
tighta, shall not b, <onsldered within the purview oftJdo paragraph. 

(121 (a) The /oHowing conditlono shall apply to the extent \hey are applkable In 
each lnslance !a any employee who Jo retained in tho aervloe.of the employer 
(or who 11 later reatored to service after bo.ir.g entitled to recei,•e a dJamlssal 
allowance), who ls required to ohange the point of hie employment ae a result 
or the Proj«t, and is thereby required to move his placo ofresidenco. 

If the employee owns his own home In the localft;y from which be is 
required fa moVe, he shall, at his option, be reJmburaed by the Recipient tor­
any 1o.. •uft'eredln the sale orhfa home for Joos than ite fair market.value, 
plus convendonal recs and closing ~9111, such loaa to be paid within thlr\y (30) 
da,ys of settlement or closing on the all)o of the home. In each case, the fair 
market oalue or the home In question shall he dotennined, •• ota date 
sulllclently prior to the date ot the Projec~ ao aa to be unaffected lhereby, The 
Recipient shaJ~ In each inolancc, be aJTordod-an opportunity to purchaoe the 
home at auch fair markot value before it ls soid by the employee co any other 
per.son and to reimburse the aeller- for hi• conventional lees and closing costs. 

JI the employee is under a contract to purchaoe h!, home, the Reciplcnt 
shaJJ protect him against loss under 1uch contract. and in addition, sha1l 
relieve him from any further obJJgation thereunder. 

1( the employee holds an unexpired lease of a dwelllng occupied by hlm 
as his home, the Recipient shaU prlltect him from aJJ loss and cost In sec.urine 
the cancel!ation of said lease. 

(bl No claim for loss shall be paid under the pro1,•isions of this paragraph 

https://aervloe.of


12 

unless such claim i11 presented to the Reclplenl within one year after the 
effective date of the change in rcaldenco. 

(c) Should a controversy arise ln respect to the value of the homo, the 
loss sustained in its sale, the lose under a contract for purchase, loss and co1Jt 
ln securing lennlnatJon o(a leaso, or any other quoatfon in connection with 
these matters, it shall be decided through a joint conference between the 
employee, or his 1.U1ion, and the Recipient. In the event they are unable lo 
agree, the dispute or controversy m"J' be referred by tho Recipient or the union 
to a board olcompetent reaJ estate appraisers aeleoted In the following manner: 
one (I) to be selected by tho rcpresontalivea ot the employee, and one (11 by the 
Recipient, and these two, IIunable to agree within thirty (30) d"f• upon the 
valuation, ehall endeavor by agreement within ten (10) days thereafter to select 
a third appnfeer or to agree to a method by which a third appraleer shall be 
selected, and (ailing such agreement, either partymay requeat the State or 
local Board olReaJ Estate CommisaJoners to dealgnate within ten ( l OJ days a 
third apprafeer, whose designation wfll be binding upon the parties and whoac 
Jurisdiction shall be Um.ltcd to dctennbtaUon ofthe f11&ues raised In this 
paragraph only. A decision ofa majority of the appraisers shall be required 
and said declslon shall be final, binding, and conclualve. Tho compcnsaUon 
and expenses of tho neutral appraiser lncJudlng ellpenses of the appraisal 
board, shall be borne equally by the parties to the proceedings. All other 
expcnaea shall be paid by the part;y Incurring them, Including the 
compenaatfon orthe appraiser selected by such paey. 

(d) Except as otherwise provided ln paragraph {1 l)(b) hereof, changes In 
place.of residence, subsequent to the initial changes as a result of the Project, 
whJch are not a reault of the Project but grow out or the normal exercise of 
seniority right,, shall not be considered wltliln the purview of this paragraph. 

(r.) "Change In reeldence• means tran1fer lo a work location which le 
either (A) outside a radlu1 of twenty (20) milos of the employee's fonnor work 
location and farther from his residence than was his former work location, or 
(BJ is more than thirty (30) nonnaJ highway route miles from his residence and 
also farther from his residence than was his former work location. 

(13) A dismlssr.d employee entitled to protection under this arrangement may, 
a t his option within twenty-one (2 1) days of his dismissal, resign and (in lieu of 
nil o ther benents and protections provided in this arrangement) accept a lump 
s um payment computed in accordan ce with section (9) of the Washington J ob 
Protection Agreemen t of May 1936: 
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! 
kngtb of Servk:r: 

year and Jess than 2 }'ear$ 
Scoaratioo Allgwm 

3 months' pay 
2 ' u • 3 6 • " 
3 5 9 
5 JO 12 

10 15 I~ 
15 over 12 

In the case of an employee with leas than one year's service, livo days' 
pay, computed by multiplying by 5 the norms.I daity earning• (including 
regularly aolt<lduled o,.rtlmo, but e><0luding other ovortimo paymenta) received 
by the employee Jn the poeition last occupied, for each month in which be 
perf~d aervice, will be pald at:1 th& lump sum, 

(a) L<ngth of ""rvice ohall be computed oa provided In Section 7/b) o( the 
W1u;ihington Job Protectfon Ag:reemcn~ as follows: 

For the purposes of thia arn.ngement, the length of service of the 
employ•• ohaU be detormlned from the date he IHt acquired an employment 
slatus with the employing carrlor and he •hall be Riven credit for one month's 
service for each month ln which ho performed any service fin any capacity 
whatsoeverl and twelve { 12J such month, shall be credited as one year's 
.a~rvke. · 

The employment status of an employee shall not be Jntem,pted by 
furlough In lnetances where the tmployeo has a right to and doe• return to 
servl<b whtn talh:d. In de!elmining l•ngth o( servloo of an employee acting •• 
an·omcer or other olftciaJ representative of an employee orgm.ization, he wW be 
given credit (or performing scrv.lce whfle ao engaged on leave of absence from 
the !tervfc& of a curler. 

(b) One monlh'• pe,y shall be computed by multlplying by 30 the normal 
doily earnings (includlng regularly achcdulcd overtime, but excluding other 
overtime payments} received by the employee ih the position last occupied prior 
to time o{ his dfsmiasaJ aEI a rcault of the Project. 

(14) Whenerer used herein, unless the context requires othtrwise, the torn1 
"protective period" means that p,eriod of time during which a displaced or 
dismissed employee is to be provided protection hereunder and extends from 
the date on which an employee fs displaced or dismissed to the expiration of six 
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{61 years tli:~refrom, provided, however, that th~ protective period for any 
particular tmpfoyee during which he fe entitled to receive the benefit~ of theae 
provi:sions shall not continue for a longer period following the date he was 
dioplaced or dlsml.,.•d than the employee's length of oenlFO, a• ahown by the 
record& and labor agn:~ts apPlicable to his employment prlor to the date of 
hi• dlsplaoement or his diaml..ol. 

(l5) (a/ In tlJeevent there arises any labor dlaputc with reopect to the 
protection a/forded by th!e amu,gemen~ or with respect to the Jntcrprotatlon, 
application or enforcement of the provieiona oft.hie arr11U1gament, not otherwjsc 
governed bySeoUon (12)(c) hereof, the Labor-Manqemont RclaHons Act,•• 
amended, Riilway Labor Act, as amended, or by impe.a~ re4olutfon proti,fons 
In a ~lloctive bargaining or protective arrangement Involving the Recipient and 
tho Union, which cannot be settled by the partieo !hen!<> wfthln thi,v (30) 
d""8 after the dispute or controve,ay arise•, Ume,y be submitted at tho written , 
"'iUOlt of the Recipient or tho union to a •board or Qtbilfatlon to be selected as 
hcrcbtafter provldod. One arbllrator I• to be c~•••n by each Jnlercoted party, 
and the arblttAton, thus oelected shall endeavor lo oolect a neutral arbitrator 
who ahaJl seIYe •• ch!licman, Each party ahall appoint It> •rbltrator wlthln five 
(5) days albet notice of submission to arbltratl011 ha• been given, Should the 
,ubltratora ooleotcd by tho partloa bo unabl, to agree upon the aeleotfon ol the 
neutral arbitrator wlthln ten (IOI days after notlce of oubmfoofon to arbitration 
has been given, then the arbitrator selected by any Par\Y may ~••I the 
American Arl>itration Association M fumlsh, from among membera of the 
·Nllional A•""-Y orArb!tratora who are then available to serve, flvo (5) 
arbitrator• from whkh the neutral arbitnitor shall be aclected. The arbitrator• 
appointed by tho parties shall, withln five (SI days after the receipt ofauch list, 
determine by lot tho order ofel!mlnaUon and thereafter each sluul, In that 
order, alternately cllmfnate one name until only one name remain ■. The 
remalnlng person on the list shall be the neutral arbitratw. Ifany party fail! to 
select its arbitrator within the prescribed tbne llm!t, the highest officer of the 
Unfon or of the RceJpJent or their nominees, as the case may be, shall be 
deemed to be the selected e.rbJtratar1 and the board of arbitration shall then 
function and its decision shaU have the same force and tf'fect aa though all 
parties had selected their arbitrators. Unlesa otherwise provided, Jn thr:: case of 
arbitration proceedings, under paragraph (S) o/ this arrangement, tho board of 
arbitration shaJI meet within fifteen (JSJ days afteiselection or appointment of 
the neutraJ arbitrator and shall render Hs decision within fort)·..five (45J days 
after the hearing or the dispute has been concluded and the record closed. The 
decision by majority vote o( the arbitration board ehaU .be nnaJ and binding a3 

the decision of the arbitration board, except as provided in subparagraph (bJ 



below. All the conditions of the arrangement ahatJ continue to be effective 
during the arbitration proceedings. 

(b) Jn the case of any labor dispute otherwise covered by subparagraph 
(a) but Involving multiple parties, or employees of urban mass transportation 
employers other than those or the Recipient, which cannot be settled by 
colleetlvo bargaining, auch labor dispute may be submitted, at the written 
requeet of any or the partJes to this arrangement Involved in the dispute, to a 
single arbitrator who is mutually acceptable to the parties. Falling mutual 
agreement within ten fl 0) day& aa to the selection ofan arbitrator, any of the 
parties involving may request the American Arbitration AHoclation to furnish 
an Impartial arbitrator from among members of the National Academy o( 
Arbllnltore who la then available to·11rve. UnleH otherwise provided, In the 
case of arbitration proceedings under paragraph (5) of this arrangement, the 
arbitrator thui appointed ehall convene the hearing within lllteen (15) daya 
after his selection or appOinbnent and shall render his decision within forty­
liva (45) d~ after the hearing of the dispute or controversy has been 
concluded and the record cloaed. The.decision of the neutral arbitrator shall 
be conclu1lve upo,n all parties to the dlapute. AU the conditions or the 
arrangement shall continue to be otrcctlvo during the arbitration proceeding. 
Authorl~ or the arbitrator shall be limited to the determination of the dispute 
arising out of the Interpretation, appUcatJon, or operation of the provlalona of 
thla arrangement. The arbitrator shall not have any authority whatsoever to 
alter, amend, or modUy any or the provtaJona of any collective bargaining 
agre.ement. · 

(c) The compensation and expenses of the neutral arbitrator, and any 
other jointly Incurred expenses, shall be borne equally by the parties to the 
proceeding and all other oxpenses shall be paid by the party Incurring them, 

(d, ln the event of any dispute AS to whether or not a particular 
employee was affected by the Project, it shall be his obligation to identify the 
Project and specify the pertinent facts of the Project relied upon. It shall then 
be the Recipient's burden to prove that factors other than the Project affected 
the employee. The claiming employee shall prevail If it ls catabllshed that the 
Project had an effect upon the employee even Ifother factors may also h11ve 
affected the employee (Hodgson's Affidavit in Civil Action No. 825-71). 

(e) Nothing In this arrangement shall be construed to enlarge or limit the 
right of any party to utilize, upon the expiration of any collective bargaining 
agreement or otherwise, nny economic measures which nre not inconsistent or 
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in conOict with applJcable laws or this arrangement. 

(16) Nothfns in thl, 111TOJ!8cmont •hall be conetruod •• deptivlng any employee 
of any right• or benefits which auch employee mll,)' have under any exlsHng Job 
sc;curity or <1ther protective condJ~ona or arrangements by eo~etive bargalnit1g 
agreement or !aw where appJlcablt?, including P.L. 93·236, enacted Januuy 2, 
1974; provided that there shall be no duplication of bencfita to any employeeo, 
and, provided further, that any beneDt under the arrangement shall be 
construed to Jnctudc the condltione, £eaponeibilides, ancl obligations 
accompanying •uoh bcneftta. 

fl 7) 'Tho Reclpiont ahall be financially responolblc for the appUcatlon of the•• 
<ondJUons Bl!d will make the n..,.aaary amuigomenla so that A1\l' omplo,ee 
affected aa a re a ult of the Prqjcct IIU\Y file a clalm through hie union 
rcpresentetlvo with the Reclp!ent within alxcy (tlOJ daye ofthe date he la 
tennlnatt:d or laid olf•• a r..utt of the l'rojeet, or wilhln ofghteen (l 8) months 
of the date hla poalllon with re~ to hla employm,nt lo otherwise worsened 
•• a reoult of the Projcot; _provided, in tho latter case, II the events giving riso to 
the claim have occurred over an extended period, the IIJ•month llmltaUon shall 
be meaaiw-cd lrom the ts:st such evmt; provided, f'urther, that no be~cfits ehaJl 
be payable .for any pctiod prior to ab: (6) months from the date of tho filing of 
the claim. Vnleaa ouch o!aima aro filed with the Rcolp!ent wl!hln &aid time 
llrnlt.atlona, the Recipient shall thereafter be relieved of all llablllties and 
obligations "'•14<1 to aald claims. The Recipient will lW!y honor the claim, 
makin1 app,opriate pa,yments, or wiD gtvo noUce to the da!rnant and his · 
reprcent.a!M! of the basis for denytns or modl¥ng auch clabn, giving reaaon& 
therefor. In the OYont the Recipient talls to honor auoh claim, the UnJOJt msy 
invoke the following procedures for l\u"thor Joint lnv ..tfgatlon of the c!a!m by 
giving notice In wriUngollta desire to pursue auch procedures. Within ten (10) 
days from the receipt or ouch notice, the partle1 ohall exchange ouch factual 
material •• may be requHt.ed of them relevant lo the ditpoaitlon of the c!e.Jm 
11nd shall Jointly lake auch steps as mll)' be necessory or dealrable lo obtain 
from any third party such additional factual material••• may be relevant. In 
the event the claim Is ao rcjeot.ed by the Reclpien4 the ctaim may be processed 
to arbitraliott •• herein above provided by poragaph (15), Prior to the 
arbitratio11 hearing, the parties shall txchanse a Hat of HJ.tended witnesses. In 
conjunction with sueh proceedings, the impartial arbitrator shall have the 
power to subpoena witnesses upon the request of any party and to compel the 
production of document~ and other information dcnled Jn the pre-arbitration 
period which is relevant to the dispo~ition of the cfo:im. 

https://rcjeot.ed
https://requHt.ed
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Nothing included herein•• an obllption of the Recipient shall be 
construed to reUeve any other urban maH transportation employer of the 
employees covered hereby of any obligations wh!ch it baa under existing 
collective bargaining agreement•, lncludlng but not llmltcd to <>blfgationo 
arising from the boner.ta refetred to In paragraph ftO) he...,of, nor milk<> any 
such ~mployer • third-par\)' bene.Ocla,y of the Recipient'• obligationa contained 
hci.rc1n, nor deprive the Recipient of any right of aubrogation. 

(18) During the employce'a protective perfod.1 a dismissed employee shall, ifhe 
so request,. ln writing, be granted priority of employment to au any ,,cant 
posltlon within tho Jurisdiction and control of tho Reolplont, /noludlng those In 
the employment of any entil)' bound by this arrangernont pursuant to 
p&r88"0ph fl9) hereof, which la reasonably comparable to that which he held 
when dlmnl&8ed, for which ho ia, or by training or retraining can become, 
qualllled; not, however, In contrarendon of coUecUve bargalnlng ....,,.ment• 
related thereto. In the event such employee requeati auoh training or re• 
training to fiJI such vacant posltfon, the Reclplent shall provide fer aueh 
trainlns or re-training at no cost to the employoo. 'l'ht! •mployo• shall be paid 
Ibo ,a1ary or hourly rate provided for ln tho appUcablo coUooUvc bargaining 
agreement for auch pooltion, plus ony displacement allowance to which ho may 
be othetwl.. entitled, If such dlomiased employee who has mod~ ouch request 
fails, without good cauao, within ton JIOJ day• to aecept an o«.r of a pcoltlon 
comp.,...ble to that which ho hold when dlamlaaecl for which he la qualilled, or 
for whioh he has satlafactorily completed ·such tr$lnlng, he ah.U, effcctiV<> at 
the expiration ofoucli ten-day period, folfelt all rights and benefits under thl• 
arrangement. 

As between employees who request employment pursuant lo this 
paragraph, the following order where applicable shall prevall In hiring such 
employees: 

(a) Employees in the craft or class i,f tho vacancy shall be given priority 
over employees without :seniority in such craft or class; 

fb) As between employees having .seniority in the craft or class of the 
\·acancy, the tienfor empJoyee11 1 based upon their service in that craft or class, 
as shown on the appropriate seniority roster, shaJI prevail over junior 
employees; 

fc) As between employees not having seniority in the craft or class of the 
•.-acanC}\ the senior employees, based upon their service in the crafts or classes 

https://boner.ta
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in which they do have seniority as shown on the appropriate seniority rosters, 
shall prevail over junior employees. 

(19) Thia arrangement shall be binding upon the aucceasora and aaeigns of the 
partlee hereto, and no provisions, terms, or obligatlona herein contained shall 
be affected, modified, altered, or changed In any res~t whatsoever by reason 
of the arrangements made by or for the Recipient to manage and operate the 
system. 

Any person, enterprise, body, or agency, whether publicly - or prlvat.e~-owned, 
which shall undertake the management, provision and/or operation of the 
Project aervlcas or the Recipient's transit eyatam, or any part or portion thereof, 
ttnder contractual arrangements ofany form with the Recipient, Its aucceasora 
or assigns, ehaU agree to be bound \)y the terms of thl1 arrangement and 
accept the reapon1lbllity with the Recipient for full performance of theee 
conditions. A• a condition precedent to any such contractual arranrements, 
the Recipient shall requira such person, enterprlae, body or agency to so agree. 

(20) The employees covered by this arrangement shall co~t,lnue to receive any 
applicable coverage under Social Security, Railroad Retirement, Workmen's 
Compensation, unemployment compensation, and the Uke. Jn no event shall 
these benefits be woniened as a result of the Project, 

(21) In the event any provision of thia 1UTIUJgement la held to be lnvalld, or 
otherwise unen(orceable under tho federal, St.aw, or local law, In the context of 
a particular Project, the remaining provlelona of thJa aJTangement shall not be 
aff'ected and the Invalid or unenforceable provfalon shall be n:negotJated by the 
Recfpleot and the interested union repreaentativea 9f the employees Involved 
for purpose of adequate replacement under Section 13333(b}. If such 
negotiation shall not result In mutually saU■factoI}' agreement, any party may 
invoke the Jurisdiction of the Secretary ofLabor to determine subetitute !alr 
and equitable employee protective arrangements for application only to the 
particular Projec t, which shall be incorporated In this arrangement only ae 
applied to that Project, and any other appropriate action, remedy, or relief. 

(22) The designated Recipient, as hereinabove denned, signato,y hereto, shall 
be the sole provider of mass transportation servlc:ea to the Project and such 
services shall be provided exclusively b}' employees of the Recipient covered by 
this agreement, in accordance with this agreement and any applicable 
collective bargaining agreement. The parties recognize, however, that certain of 
the recipients signato11• hereto, pro1·iding urban mass transportation services, 
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have heretofore provided such scrvlces through contracts by purchase, leasing, 
or other arrangementa itnd hereby agree that such pracUces ma,y continue. 
Whenever any other employer provides such services Ulrough contracts by 
purchase, leasing, or other RITangements with the Recipient, or on its behalf, 
the provisions of this agreement shall apply, 

(23) An employee covered by this arrangement, who Is not dismissed, 
displaced, or otherwise worsened in his position with regard to his employment 
as a result of the Project, but who Is dismissed, displaced, or otherwise 
wbrscned solely because of the total or partial termJnatlon of the Project or 
exhaustion of Project funding, shall not be deemed eligible for a dismissal or 
dlsplaocment allowance within the meaning of paragraphs (61 and (71 of this 
arrangement. 

(241 I{any employer of the employees covered by thJa arrangement ahall have 
rearranged or adjusted Its forces In anticipation of the Project, with the efkct of 
doprlving an employee of benefits to which he should be entitled under thJs 
arrangoment, tho provisions ol this arrangement shall apply to such employee 
as of the date when he was so alTeoted. 

(25) In the context of a particular Project, the Recipient and any union which 
le roferencc:d In the title of this arrangement shall be deemed a party to this 
arrangement as applied to the Project. 

(26) In the event any project to which thJs arrangement applfee le approved for 
assistance, the foregoing terms and conditions shall be made part of the 
contract oC aulstanoe bc:twecn tho federal government and the applicant for 
federal funds and between the applicant and any recipient of federal f\mda; 
provided, however, that this arrangement shall not merge Into tho contract of 
asalstance but shall be independently binding and enforceable by and upon the 
partles thereto, in accordance with Its tcrme, nor shall any other employee 
protective arrangement nor any collective bargalnJng agreement merge Into this 
agreement, but each shf\11 be Independently binding and enforceable by and 
upon the parties thereto, In accordance with its tenns. 

-0-
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SonomaCountyParatransit 
Contractor Performance Standards 
Fiscal Year 2024 

OVERVIEW 

The performance standards detailed in this document were developed by Sonoma County staff 
to encourage its paratransit Contractor, to provide the highest quality of service. The guidelines 
described herein should be considered minimum standards of performance. Future contract 
extensions may be predicated on the Contractor's successful adherence to these standards. 

County staff will issue quarterly performance evaluations based on the Contractor's monthly 
reports and the County's independent monitoring efforts. The purpose of these performance 
evaluations is to improve communication between County staff and the Contractor, as well as to 
document the Contractor's progress toward providing higher quality service. The Contractor may 
dispute any performance evaluation by submitting a written statement to the County within seven 
(7) days of the evaluation's issuance. County staff will meet with the Contractor to discuss the 
Contractor's concerns within seven (7) days after receiving the written dispute. The County 
Transit Systems Manager will make any final determinations regarding the dispute. 

The standards, monitoring procedures and reporting procedures listed below are intended to 
support the following goal: 

Sonoma County Paratransit, shall provide efficient, safe and professional quality service 
to its customers. The "customers" are the users of paratransit service as well as the 
agency ofSonoma County Transit. 

1. Efficiency 

Contractor shall implement scheduling practices to maximize service efficiency. Contractor shall 
maintain adequate staffing to ensure the following efficiency standards are met. 

A. On-Time Performance 

Standard 1.1 : Contractor shall maintain 90% or greater on-time performance, defined as arrival 
at scheduled pick-up location within the thirty (30) minute scheduled pick-up window. Scheduler's 
advise the customers of the half hour pick-up window for the scheduled pick-up time when they 
perform call backs. Driver shall wait for a passenger for up to five minutes after vehicle arrives at 
the scheduled pick-up location and notifies customer of their presence, within the allotted window. 

Monitoring Measure 1.1 a: Contractor shall provide On-time Performance Reports 
generated from scheduling software on a monthly basis. All reports will have the following 
information recorded on a road supervision report: 

a) Date 
b) Vehicle Number 
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c) Route Number 
d) Scheduled pick-up location (City) 
e) Scheduled departure time 
f) Actual departure time 
g) Difference between scheduled departure time and actual departure time 

Monitoring Measure 1.1 b: County staff may conduct its own road supervision to verify the 
on-time performance reported by the Contractor. Contractor may be asked to supply 
County staff with daily manifests for this purpose. 

Standard 1.2: Trip duration shall not exceed the duration of the corresponding fixed route bus trip. 

Monitoring Measure 1.2a: County will rely on Contractor reports to monitor this standard. 
Driver logs may be audited to verify Contractor reports. 

B. Trip Denials 

Standard 1.3: Contractor shall have a goal of zero ADA trip denials and. A "denial" is when the 
Contractor is unable to schedule a trip within one hour before or after the requested trip time due 
to a lack of capacity. 

Monitoring Measure 1.3a: Contractor shall keep a daily log of all trips requested in 
TripSpark.. 

Monitoring Measure 1.3b: Contractor shall record all denied trips. Contractor will fax daily 
trip denial reports to the County the same day the denial is recorded. 

Monitoring Measure 1.3c: Contractor shall provide recommendations on a quarterly basis 
regarding planned operational changes to reduce overall trip denials. 

C. Incoming Calls Wait Time 

Standard 1.5: Contractor's goal shall be that 96% of all incoming calls shall be answered within 
five (5) minutes and a reservation for one (1) round trip should be completed within five (5) 
minutes. 

Monitoring Measure 1.5a: Contractor shall include computerized call wait time reports in 
the Monthly Report 

Monitoring Measure 1.5b: County staff will review customer complaints with regard to this 
standard. 

D. Efficient Dispatching 

Standard 1.6: The average number of passengers per vehicle revenue hour shall be at least 2.0. 

Monitoring Measure 1.6a: The average number of passengers per vehicle revenue hour 
shall be included in the Monthly Report. 

Standard 1.7: Contractor shall maximize efficient use of automated scheduling program. 
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Monitoring Measure 1.7a: Contractor shall report its training efforts with respect to this 
standard on a quarterly basis. 

2. Safety 

Contractor shall make every effort to operate Sonoma County Paratransit vehicles safely, to 
protect passengers and the public from injury, and to protect County property. 

A. Accidents 

Standard 2.1: Contractor shall achieve eighty thousand (80,000) average miles between 
preventable accidents. For the purposes of this standard, accidents shall be defined as events 
causing damage to any County-owned vehicle or property in excess of one hundred dollars 
($100). Contractor shall provide drivers with ongoing safety training, including monthly safety 
meetings for paid drivers and an annual meeting with volunteer drivers. 

Monitoring 2.1 a: Contractor shall report the dates and topic of safety meetings in its 
Monthly Reports, as well as an attendance record. 

Standard 2.2: Contractor shall maintain drug testing procedures as prescribed in the Contract. 

Monitoring 2.2a: Contractor shall document its drug testing procedures on a quarterly 
basis. Contractor may use the "Substance Abuse Certifications" in the Annual List of 
Certifications and Assurances for Federal Transit Administration Grants and Cooperative 
Agreements, which is published annually in the Federal Register." Contractor shall submit 
MIS report annually by due date established by FTA, also sending a copy to County upon 
submittal. 

Standard 2.3: Contractor shall keep the County informed of all accidents and incidents. 

Monitoring Measure 2.3a: Contractor shall notify County staff and the Operations 
Contractor's Maintenance Manager of all accidents / incidents within twenty-four (24) 
hours or by 9:00 a.m. the following business day, whichever is sooner. A report shall be 
submitted to the County via lssuetrak (or current reporting software) within two (2) 
business days after the date of the accident or incident. This report may be the same 
report the Contractor submits to its insurance agency. The report shall include the 
following information: 

a) County vehicle identification number 
b) Date of accident/ incident 
c) Time of accident/ incident 
d) Name of driver 
e) Brief description of the accident 
f) Determination of whether the accident was preventable 
g) Names and phone numbers of authorities consulted 
h) Names of passengers on board 
i) Names and addresses of witnesses 
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A preventable accident is one that reasonably could have been avoided by the operator. 
The County Transit Systems Manager will make any final decisions regarding whether an 
accident is preventable or non-preventable. 

An incident is any other unusual occurrence that disrupted service, did not incur monetary 
damage to County property and is unlikely to result in a claim against the County. 

Monitoring Measure 2.3b: Contractor shall include a summary of accidents/ incidents in 
the Monthly Report. County staff will verify the number of accidents I incidents reported 
in the Monthly Report with the actual accident reports submitted throughout the month. 

B. Wheelchair Lift Cycling 

Standard 2.4: Contractor shall cycle the wheelchair lift on all vehicles daily to ensure that each lift 
is functional prior to in-service use. Dispatch must be notified immediately of any in-service 
wheelchair lift failures. 

Monitoring Measure 2.4a: Contractor shall report all in-service wheelchair lift failures in 
the Monthly Report. 

Standard 2.5: In the event of an in-service wheelchair lift failure, Contractor shall ensure that the 
passenger utilizing a wheelchair is given adequate transportation to his/her destination. 

Monitoring Measure 2.5a: County staff will review customer complaints with regard to this 
standard. 

3. Professionalism 

Contractor shall make every effort to provide uniformly professional quality service. Further 
development of training curricula may be needed. 

A. Employee Conduct 

Standard 3.1: Contractor shall provide employees who are likely to be in contact with the public 
with on-going sensitivity and customer service training, as well as an understanding of the 
Americans with Disabilities Act (ADA). Contractor shall train its employees to give customers 
accurate information regarding all Sonoma County Paratransit services. Employees also should 
have basic knowledge about Sonoma County Transit fixed route services. Additionally, 
paratransit drivers must conduct themselves in accordance with the following guidelines: 

Customer Service 
a) Inform customers of driver's name upon the request of the customer; 
b) Verbally identify himself/herself to blind or visually impaired customers; 
c) Wear an identification badge on an outer garment during all service hours; 
d} Drivers shall present a common appearance including the uniform shirts issued with the 

Sonoma County Paratransit logo or other attire as approved by the Sonoma County 
Transit Systems Manager. 

e) Assist customers as needed and required by the Americans with Disabilities Act (ADA); 
f) Be aware of ADA requirements concerning service animals; 
g) Require all non-service animals to be contained while on-board; 
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h) Be courteous and helpful to all customers and other persons encountered while on duty; 
i) Operate assigned vehicle in a safe and courteous manner; 
j) Do not use profane language; 
k) Do not allow soliciting on the vehicle; 
I) Do not accept monetary gratuities; 
m) Do not smoke aboard County vehicles; 
n) Do not eat or drink aboard County vehicles while there are passengers on-board; 
o) Do not play portable radios or wear headphones aboard vehicles whether moving or parked; 
p) Do not use cellular telephones while the vehicle is in motion; 
q) Use vehicles only for assigned duties; 

Operational Guidelines 
r) Keep a daily driver manifest of departure times and the number of customers boarding at pick­

up areas; 
s) Complete a vehicle inspection report before checking out a vehicle and after turning in a 

vehicle; 
t) Follow the route manifest, maintain time schedules to the extent possible, and notify 

dispatcher if it becomes necessary to alter the order of pick-ups and drop-offs, or if a schedule 
cannot be maintained; 

u) Honor special passes, collect fares/tickets, issue bulletins and other materials, and perform 
occasional surveys or other actions as required by the County; 

v) Keep the vehicle clean and sanitary during the work shift; 
w) Secure all wheelchairs and scooters using a four point tie down; 
x) Immediately report any vehicle defects to supervisor or dispatcher; 
y) Refrain from speaking to anyone concerning an accident or incident unless it is to the police, 

County staff, or Contractor supervisory personnel. All information regarding an accident 
involving Sonoma County Paratransit is confidential. 

Monitoring Measure 3.1 a: Contractor shall include in the Monthly Report a narrative of 
ongoing driver training/retraining programs. 

Standard 3.2: Schedulers shall give each caller their full attention and observe high standards of 
telephone etiquette. Schedulers shall not function as dispatchers while taking reservations over 
the telephone. (Calls can be put on hold while the radio is used.) 

Monitoring Measure 3.2a: County staff will review customer complaints with regard to this 
standard. Any complaints received directly by County staff will be forwarded to the 
Program Director for review and remedy. 

B. Complaints 

Standard 3.3: The number of service-related complaints against the Contractor shall not exceed 
five (5) per month. 

Monitoring Measure 3.3a: Contractor shall record all passenger complaints on the 
Customer Service Form in lssuetrak (or current software), and copy all complaints to the 
County as soon as possible. The Contractor must respond within five (5) business days 
of receipt of the complaint. 

Monitoring Measure 3.3b: Contractor shall provide a summary of passenger complaints in 
the Monthly Report and any written letters or responses sent to passengers by Contractor. 
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C. Public Relations 

Standard 3.4: Contractor shall obtain approval from County staff prior to issuing press releases, 
including announcements in local newspapers, newsletters and marketing materials. 

Monitoring Measure 3.4a: Publication of press releases without County approval shall be 
considered a violation of this standard. 

4. Reporting 

Standard 4.1: Contractor shall submit a Monthly Report by the 15th day of the following month as 
specified in the Contract. The Monthly Report should be in a standardized format and easily 
legible. 

Standard 4.2: Contractor shall include the following information to the County in the Monthly 
Report: 

✓ Total trip requests and total trip denials (Novus Report); 
✓ Average trip duration (TripSpark Report); 
✓ Computerized call wait time reports); 
✓ Average number of passengers per vehicle hour (TripSpark Report); 
✓ Date and attendance of monthly safety meeting (MM 1.7a); 
✓ Summary of incidents and accidents; 
✓ List of all in-service wheelchair lift failures; 
✓ Narrative of ongoing driver training/retraining efforts; 
✓ Summary of customer complaints and correspondence sent to customers: 
✓ Summary of video system checks and status. 

Standard 4.3: Contractor shall submit the following information to the County on a quarterly 
basis: 

✓ Recommendations regarding planned operational changes to reduce overall trip 
denials (MM 1.3c); 

✓ Summary of training provided to dispatch/scheduling staff (MM 1.7a); 
✓ Documentation of drug testing (MM 2.2a). 
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CERTIFICATION REGARDING LOBBYING 

Consultant certifies, to the best of his or her knowledge and belief, that 

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the under$igned, to 
any person for influencing or attempting to influence an officer or employee or an agency, a Member of 
Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection 
with the awarding of any Federal contract. the making of any Federal grnnt, the making of any Federa, 
loan, the entering Into of any cooperative agreement, and the extension, continuation, renewal, 
amendment, or modification of any Federal contract, grant, loan, or cooperalive agreement 

(2) tr any funds olher than Federal appropriated funds have been paid orwilf be paid to any person for 
making lobbying contacts to an offie8' or employee of any agency, a Member of Congross, an officer or 
employee of Congress, or an employee of a Member of Congress in connection with this Federal 
conlract, granl, loan, or cooperative agreement, lhe oodersigned shalf complele and submit Standard 
Forrn-.LLL, "Disclosure Form 10 Report Lobbying,• in accordance with ils Jnstructlons [as amended by 
hGovernment wide Guidance for New Reslrlctlons on Lobbying," 61 Fed. Reg. 1413 (1/19/96). Note: 
Language In paragraph (2) herein has been modified in accordance with Section 10 of the lobbying 
DisdosureAct of 1995 (P.L. 104~5. lo be codified al 2 U.S.C. 1601, otseq .)) 

(3) The undensigned shall require that the language of thls certification be included in the award 
documents for all subawards at all tiers (including subconlracts, subgranls, and contracts under grants. 
roans, and cooperative agreements) and lhat all subrecipients shall cerlilij and disdose accordingly. 

This certification rs a material representation of lact upon which reUance was placed when this transaction 
was made or entered into Submlssion of this certification is a prerequisite tor making or entering into !his 
transaction imposed by 31, U.S.C. § 1352 (as amencfed by the Lobt,,Jing Disclosure Act of 1995). Any 
person who fails lo file the required ce,tification sha~ b8 subject to a civil penalty of not lass. than $10.000 
and not more than $100,000 for each such failure. 

(Note: Pursuant to 31 U.S.C, § 1352(c){1)-(2)(A), any person who makes a prohibited expenditure or fo:ifs 
to file or amend a required c.enifk:ation or disciosure form shall be subject lo a civil penalty of no! less 
than$ f0,000 and not more lhan $100,000 for each such expenditure or failure.J 

The Consultant,~~~---~-'' certifies or affirms the lruthfutness and accuracy of each 
slatement of its cer1iflcation and dlselosure, if any. In addition, lhe Consullant underslands and agrees 
that the provisions of 31 U.S.C A 3801, et seq., apply to this certification and disclosure, if any. 

___________ Signature of Consullanl's Authorized Official 

___________ Name and Tille of Consullanrs Authorized Offrcia/ 

___________ Date 
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