@ Bluemont

Consulting LLC

Exhibit A Statement of Work 002

The Statement of Work (“SOW”) No. 002 is made as of July 27, 2022 persuant to the Technical
Support Service engagement between Bluemont Consulting LLC (“Consultant”) and The County

of Sonoma (“County”).

Scope of Work:

Supplier will be responsible for delivery related to configurations, application development,
expertise, advice, analytical support, database/system administration, documentation,
troubleshooting, and knowledge transfer and training related to work being

performed. Additional areas of responsibility to include:

Testing of developed solutions

Code review

Mentoring/training for development team

Operational support to the current business process
Production Support

Architecture/Design Documents

Apply/Review Oracle bug fixes/PRP/POC/CPU as needed
Lead/Assist the annual PeopleSoft Update Manager (PUM) upgrade
Analyze new functionality and assist in implementation
Assist in implementing/upgrade security as needed
Knowledge transfer in all above mentioned areas
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