
SECOND AMENDMENT TO THE AGREEMENT FOR 
HELICOPTER MAINTENANCE SERVICES 

This Second Amendment (''Amendment"), dated as of April 23, 2021, is by and betvveen 
the County of Sonoma, a political subdivision of the State of California (°'County"), and 
Rotorcraft Support, Inc. a California Corporation, hereinafter referred to as ("Contractor"). 

RECITALS 

WHEREAS, County and Contractor entered into an Agreement for Helicopter 
Maintenance Services, dated June 13, 2018, for helicopter maintenance and related services; and 

WHEREAS, County and Contractor desire to amend the Agreement to continue services, 

NOW, THEREFORE, for good and valuable consideration, the receipt .md sufficiency of 
which are hereby acknowledged, the parties hereto agree as follows: 

AGREEMENT 

1. ~Ac!.Jr~·o:.:..l:.:..·.a::..i_~~~=c!::'.e~em=en=t is hereby deleted in its entirety and replaced with the 
following language: 

The term of this Agreement shall be from June 1, 2021 to May 31, 2022 unless terminated earlier 
in accord.mce with the provisions of Article 4 ofthe original agreement. 

2. Except to the extent the Agreement is specifically amended or supplemented hereby, 
the Agreement, together with exhibits is, and shall continue to be, in full force .md effect as 
originally executed, and nothing contained herein shall, or shall be construed to modify, 
invalidate or otherwise affect any provision of the Agreement or any right of County arising 
thereunder. 

3. This Amendment shall be governed by .md construed under the internal laws of the 
State of California, and .my action to enforce the terms of this Amendment or for the breach 
thereof shall be brought .md tried in the County of Sonoma. 

COUNTY AND CONTRACTOR HAVE CAREFULLY READ AND REVIEWED THIS 
Al\tlENDMENT AND EACH TERM AND PROVISION CONTAINED HEREIN AND, BY 
EXECUTION OF THIS AMENDMENT, SHOW THEIR INFORMED AND VOLUNTARY 
CONSENT THERETO. 

IN WITNESS WHEREOF, the parties hereto have executed this Amendment as of the effective 
date. 
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CONTRACTOR: COUNTY OF SONOMA: 
Rotorcr t Support, Inc. 

B , Jlwll By: __111t_tmi_._ 
Name: Teri Neville 

Title: Vice President 

Date: 4/23/2021 

Mark Essick, Sheriff-Coroner 

Date: '-//U, P, \ 

CERTIFICATES OF INSURANCE ON 
FILE WITH AND APPROVED AS TO 
SUBSTANCE FOR COUNTY: 

By 9o¾k 
Departmet Analyst 

Date: 4/ 1.fo /1..01.,( 

APPROVED AS TO FORM FOR 
COUNTY: 

By: /J~z?~ 
Deputy Countyounsel 

Date: April 23, 2021 
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AGREEMENT FOR HELICOPTER MAINTENANCE SERVICES 

This agreement ("Agreement"), dated as of"lu1e,,, 13 _, 2018 ("Effective Date") is by 
and between the County of Sonoma, a political subdivision of the State of California (hereinafter 
"County"), and Rotorcraft Support, Inc., a California Corporation (hereinafter "Contractor") 
authorized to operate m the State of California. 

WHEREAS, Contractor represents that it is a duly qualified helicopter repair facility, 
experienced in the provision of helicopter maintenance and related services; and 

WHEREAS, in the judgment of the Sheriff-Coroner, it is necessary and desirable to 
employ the services of Contractor to maintain aircraft operated by the Sonoma County Sheriff's 
Office ("SCSO"). 

NOW, THEREFORE, in consideration of the foregoing recitals and the mutual 
covenants contained herein, the parties hereto agree as follows: 

AGREEMENT 

1. Scope of Services. 

1. 1 Contractor's Specified Services. Contractor shall perform the maintenance, repair, and 
related services for the SCSO's helicopter as described in "Exhibit A," attached hereto and 
incorporated herein by this reference, pursuant to the terms and conditions set forth therein. In 
the event of a conflict between the body of this Agreement and "Exhibit A," the provisions in 
the body of this Agreement shall control. Contractor shall cooperate with County and SCSO 
staff in the performance of all work hereunder. 

1.2 Performance Standard. Contractor shall perform all work hereunder in a manner consistent 
with the level of competency and standard of care normally observed by a person practicing in 
Contractor's profession. County has relied upon the professional ability and training of 
Contractor as a material inducement to enter into this Agreement. Contractor hereby agrees to 
provide all services under this Agreement in accordance with generally accepted professional 
practices and standards of care, as well as the requirements of applicable federal, state and 
local laws, it being understood that acceptance of Contractor's work by County shall not 
operate as a waiver or release. If County determines that any of Contractor's work is not in 
accordance with such level of competency and standard of care, County, in its sole discretion, 
shall have the right to do any or all ofthe following: (a) require Contractor to meet with County 
to review the quality of the work and resolve matters of concern; (b) require Contractor to 
repeat the work at no additional charge until it is satisfactory; ( c) terminate this Agreement 
pursuant to the provisions of Article 4; or (d) pursue any and all other remedies at law or in 
equity. 
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1.3 Assigned Personnel. 

1.3.1 Prior to performing services under this Agreement, all Contractor mechanics 
shall be required to pass a background check conducted by the SCSO. Background 
checks are subject to the following requirements: 

(a) Each mechanic candidate shall submit a consent and waiver form 
permitting SCSO to obtain personal information and 
employment/professional qualification information from third parties, 
and releasing such third parties from any and all liability for disclosing 
such information to SCSO; and 

(b) All personal information provided in a background investigation will 
be maintained by the SCSO in strictest confidence to the extent 
allowed by law. 

c) If a background check cannot be completed prior to a mechanic 
performing services under this Agreement, the SCSO will allow the 
selected mechanic to perform services under this Agreement, if 
supervised by an SCSO employee. 

1.3 .2. Contractor shall assign only competent personnel to perform services under 
this Agreement. Qualifications of such personnel shall be as set forth in "Exhibit 
A." In the event that at any time County desires the removal of any person or 
persons assigned by Contractor to perform work hereunder, Contractor and County 
shall meet and confer ( on an emergency basis, if necessary) regarding the specific 
issues. If the situation is not successfully remedied, Contractor shall remove such 
person or persons immediately upon receiving written notice from County. 

1.3.3. Any and all persons identified in this Agreement or any exhibit hereto as 
the project manager, project team, or other professional performing work hereunder 
are deemed by County to be key personnel whose services were a material 
inducement to County to enter into this Agreement, and without whose services 
County would not have entered into this Agreement. Contractor shall not remove, 
replace, substitute, or otherwise change any key personnel without the prior consent 
of County. 

1.3.4. In the event that any of Contractor's personnel assigned to perform services 
under this Agreement become unavailable due to resignation, sickness or other 
factors outside of Contractor's control, Contractor shall be responsible for timely 
provision of adequately qualified replacements. 

2. Payment. For all services and materials required hereunder, Contractor shall be paid in 
accordance with the rates, terms and provisions set forth in "Exhibit B," attached hereto and 
incorporated herein by this reference. Total payments to Contractor for services rendered under 
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this Agreement shall not exceed Eight Hundred Thousand Dollars ($800,000), including the cost 
of materials as allowed per "Exhibit B," Section A.3. 

Unless otherwise noted in this Agreement, payments shall be made within the normal course of 
County business after presentation of an invoice in a form approved by the County for services 
performed. Payments shall be made only upon the satisfactory completion of the services as 
determined by the County. 

3. Term of Agreement. The term of this Agreement shall be from June 15, 2018 to May 31, 2020 
unless terminated earlier in accordance with the provisions of Article 4 below. The parties may 
extend the term of this Agreement beyond its initial two-year term for two additional one-year 
periods (until May 31, 2022) through written agreements. 

4. Termination. 

4.1 Termination Without Cause. Notwithstanding any other provision of this Agreement, at 
any time and without cause, County shall have the right, in its sole discretion, to terminate this 
Agreement by giving 5 days written notice to Contractor. 

4.2 Termination for Cause. Notwithstanding any other provision of this Agreement, should 
Contractor fail to perform any of its obligations hereunder, within the time and in the manner 
herein provided, or otherwise violate any of the terms of this Agreement, County may 
immediately terminate this Agreement by giving Contractor written notice ofsuch termination, 
stating the reason for termination. 

4.3 Delivery of Work Product and Final Payment Upon Termination. 
In the event of termination, Contractor, within 14 days following the date of termination, shall 
deliver to County all_materials and work product subject to Section 9.11 (Ownership and 
Disclosure of Work Product) and shall submit to County an invoice showing the services 
performed, hours worked, and copies of receipts for reimbursable expenses up to the date of 
termination. 

4.4 Payment Upon Termination. Upon termination of this Agreement by County, Contractor 
shall be entitled to receive as full payment for all services satisfactorily rendered and 
reimbursable expenses properly incurred hereunder, an amount which bears the same ratio to 
the total payment specified in the Agreement as the services satisfactorily rendered hereunder 
by Contractor bear to the total services otherwise required to be performed for such total 
payment; provided, however, that if services which have been satisfactorily rendered are to be 
paid on a per-hour or per-day basis, Contractor shall be entitled to receive as full payment an 
amount equal to the number of hours or days actually worked prior to the termination times 
the applicable hourly or daily rate; and further provided, however, that if County terminates 
the Agreement for cause pursuant to Section 4.2, County shall deduct from such amount the 
amount of damage, if any, sustained by County by virtue of the breach of the Agreement by 
Contractor. 
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4.5 Authority to Terminate. The Board of Supervisors has the authority to terminate this 
Agreement on behalf of the County. In addition, the Purchasing Agent or Sheriff-Coroner, in 
consultation with County Counsel, shall have the authority to terminate this Agreement on 
behalf of the County. 

5. Indemnification. Contractor agrees to accept all responsibility for loss or damage to any person 
or entity, including County, and to indemnify, hold harmless, and release County, its officers, 
agents, and employees, from and against any actions, claims, damages, liabilities, disabilities, or 
expenses, that may be asserted by any person or entity, including Contractor, that arise out of, 
pertain to, or relate to Contractor's or its agents', employees', contractors', subcontractors', or 
invitees' performance or obligations under this Agreement. Contractor agrees to provide a 
complete defense for any claim or action brought against County based upon a claim relating to 
such Contractor's or its agents', employees', contractors', subcontractors', or invitees' 
performance or obligations under this Agreement. Contractor's obligations under this Section 
apply whether or not there is concurrent or contributory negligence on County's part, but to the 
extent required by law, excluding liability due to County's conduct. County shall have the right 
to select its legal counsel at Contractor's expense, subject to Contractor's approval, which shall 
not be unreasonably withheld. This indemnification obligation is not limited in any way by any 
limitation on the amount or type of damages or compensation payable to or for Contractor or its 
agents under workers' compensation acts, disability benefits acts, or other employee benefit acts. 

6. Insurance. With respect to performance of work under this Agreement, Contractor shall 
maintain and shall require all of its subcontractors, consultants, and other agents to maintain, 
insurance as described in "Exhibit C," which is attached hereto and incorporated herein by this 
reference. 

7. Prosecution of Work. The execution of this Agreement shall constitute Contractor's authority 
to proceed immediately with the performance of this Agreement. Performance of the services 
hereunder shall be completed within the time required herein, provided, however, that if the 
performance is delayed by earthquake, flood, high water, or other Act of God or by strike, lockout, 
or similar labor disturbances, the time for Contractor's performance of this Agreement shall be 
extended by a number of days equal to the number of days Contractor has been delayed. 

8. Extra or Changed Work. Extra or changed work or other changes to the Agreement may be 
authorized only by written amendment to this Agreement, signed by both parties. Changes which 
do not exceed the amount paid under the Agreement may be executed by the Sheriff-Coroner in a 
form approved by County Counsel. The Board of Supervisors must authorize all other extra or 
changed work. The parties expressly recognize that, pursuant to Sonoma County Code Section 1-
11, County personnel are without authorization to order extra or changed work or waive 
Agreement requirements. Failure of Contractor to secure such written authorization for extra or 
changed work shall constitute a waiver of any and all right to adjustment in the Agreement price 
or Agreement time due to such unauthorized work and thereafter Contractor shall be entitled to no 
compensation whatsoever for the performance of such work. Contractor further expressly waives 
any and all right or remedy by way of restitution and quantum meruit for any and all extra work 
performed without such express and prior written authorization of the County. 
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9. Representations of Contractor. 

9.1 Standard of Care. County has relied upon the professional ability and training of 
Contractor as a material inducement to enter into this Agreement. Contractor hereby agrees 
that all its work will be performed and that its operations shall be conducted in accordance 
with generally accepted and applicable professional practices and standards as well as the 
requirements of applicable federal, state and local laws, it being understood that acceptance of 
Contractor's work by County shall not operate as a waiver or release. 

9.2 Status of Contractor. The parties intend that Contractor, in performing the services 
specified herein, shall act as an independent contractor and shall control the work and the 
manner in which it is performed. Contractor is not to be considered an agent or employee of 
County and is not entitled to participate in any pension plan, worker's compensation plan, 
insurance, bonus, or similar benefits County provides its employees. In the event County 
exercises its right to terminate this Agreement pursuant to Article 4, above, Contractor 
expressly agrees that it shall have no recourse or right of appeal under rules, regulations, 
ordinances, or laws applicable to employees. 

9.3 No Suspension or Debarment. Contractor warrants that it is not presently debarred, 
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from 
participation in covered transactions by any federal department or agency. Contractor also 
warrants that it is not suspended or debarred from receiving federal funds as listed in the List 
of Parties Excluded from Federal Procurement or Non-procurement Programs issued by the 
General Services Administration. If the Contractor becomes debarred, contractor has the 
obligation to inform the County. 

9.4 Taxes. Contractor agrees to file federal and state tax returns and pay all applicable taxes 
on amounts paid pursuant to this Agreement and shall be solely liable and responsible to pay 
such taxes and other obligations, including, but not limited to, state and federal income and 
FICA taxes. Contractor agrees to indemnify and hold County harmless from any liability 
which it may incur to the United States or to the State of California as a consequence of 
Contractor's failure to pay, when due, all such taxes and obligations. In case County is audited 
for compliance regarding any withholding or other applicable taxes, Contractor agrees to 
furnish County with proof of payment of taxes on these earnings. 

9.5 Records Maintenance. Contractor shall keep and maintain full and complete 
documentation and accounting records concerning all services performed that are compensable 
under this Agreement and shall make such documents and records available to County for 
inspection at any reasonable time. Contractor shall maintain such records for a period of four 
(4) years following completion of work hereunder. 

9.6 Conflict oflnterest. Contractor covenants that it presently has no interest and that it will 
not acquire any interest, direct or indirect, that represents a financial conflict of interest under 
state law or that would otherwise conflict in any manner or degree with the performance of its 
services hereunder. Contractor further covenants that in the performance of this Agreement 
no person having any such interests shall be employed. In addition, if requested to do so by 
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County, Contractor shall complete and file and shall require any other person doing work under 
this Agreement to complete and file a "Statement ofEconomic Interest" with County disclosing 
Contractor's or such other person's financial interests. 

9.7 Statutory Compliance/Living Wage Ordinance. Contractor agrees to comply with all 
applicable federal, state and local laws, regulations, statutes and policies, including but not 
limited to the County of Sonoma Living Wage Ordinance, applicable to the services provided 
under this Agreement as they exist now and as they are changed, amended or modified during 
the term of this Agreement. Without limiting the generality of the foregoing, Contractor 
expressly acknowledges and agrees that this Agreement may be subject to the provisions of 
Article XXVI of Chapter 2 of the Sonoma County Code, requiring payment of a living wage 
to covered employees. Noncompliance during the term of the Agreement will be considered a 
material breach and may result in termination of the Agreement or pursuit of other legal or 
administrative remedies. 

9.8 Nondiscrimination. Without limiting any other provision hereunder, Contractor shall 
comply with all applicable federal, state, and local laws, rules, and regulations in regard to 
nondiscrimination in employment because of race, color, ancestry, national origin, religion, 
sex, marital status, age, medical condition, pregnancy, disability, sexual orientation or other 
prohibited basis, including without limitation, the County's Non-Discrimination Policy. All 
nondiscrimination rules or regulations required by law to be included in this Agreement are 
incorporated herein by this reference. 

9.9 AIDS Discrimination. Contractor agrees to comply with the provisions of Chapter 19, 
Article II, of the Sonoma County Code prohibiting discrimination in housing, employment, 
and services because of AIDS or HIV infection during the term of this Agreement and any 
extensions of the term. 

9.10 Assignment of Rights. Contractor assigns to County all rights throughout the world in 
perpetuity in the nature of copyright, trademark, patent, right to ideas, in and to all versions of 
the plans and specifications, if any, now or later prepared by Contractor in connection with this 
Agreement. Contractor agrees to take such actions as are necessary to protect the rights 
assigned to County in this Agreement, and to refrain from taking any action which would 
impair those rights. Contractor's responsibilities under this provision include, but are not 
limited to, placing proper notice of copyright on all versions of the plans and specifications as 
County may direct, and refraining from disclosing any versions of the plans and specifications 
to any third party without first obtaining written permission of County. Contractor shall not 
use or permit another to use the plans and specifications in connection with this or any other 
project without first obtaining written permission of County. 

9.11 Ownership and Disclosure of Work Product. All reports, original drawings, graphics, 
plans, studies, and other data or documents ("documents"), in whatever form or format, 
assembled or prepared by Contractor or Contractor's subcontractors, consultants, and other 
agents in connection with this Agreement shall be the property of County. County shall be 
entitled to immediate possession of such documents upon completion of the work pursuant to 
this Agreement. Upon expiration or termination of this Agreement, Contractor shall promptly 
deliver to County all such documents, which have not already been provided to County in such 
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form or format, as County deems appropriate. Such documents shall be and will remain the 
property of County without restriction or limitation. Contractor may retain copies ofthe above
described documents but agrees not to disclose or discuss any information gathered, 
discovered, or generated in any way through this Agreement without the express written 
permission of County. 

9.12 Authority. The undersigned hereby represents and warrants that he or she has authority 
to execute and deliver this Agreement on behalf of Contractor. 

10. Demand for Assurance. Each party to this Agreement undertakes the obligation that the other's 
expectation of receiving due performance will not be impaired. When reasonable grounds for 
insecurity arise with respect to the performance of either party, the other may in writing demand 
adequate assurance of due performance and until such assurance is received may, if commercially 
reasonable, suspend any performance for which the agreed return has not been received. 
"Commercially reasonable" includes not only the conduct of a party with respect to performance 
under this Agreement, but also conduct with respect to other agreements with parties to this 
Agreement or others. After receipt of a justified demand, failure to provide within a reasonable 
time, but not exceeding thirty (30) days, such assurance of due performance as is adequate under 
the circumstances of the particular case is a repudiation of this Agreement. Acceptance of any 
improper delivery, service, or payment does not prejudice the aggrieved party's right to demand 
adequate assurance of future performance. Nothing in this Article limits County's right to 
terminate this Agreement pursuant to Article 4. 

11. Assignment and Delegation. Neither party hereto shall assign, delegate, sublet, or transfer 
any interest in or duty under this Agreement without the prior written consent of the other, and no 
such transfer shall be of any force or effect whatsoever unless and until the other party shall have 
so consented. 

12. Method and Place of Giving Notice, Submitting Bills and Making Payments. All notices, 
bills, and payments shall be made in writing and shall be given by personal delivery or by U.S. 
Mail or courier service. Notices, bills, and payments shall be addressed as follows: 

TO: COUNTY: Attention: Sheriff's Administration 
Sonoma County Sheriff's Office 
2796 Ventura A venue 
Santa Rosa, CA 95403 
Tel: (707) 565-2781 
Fax: (707) 565-6018 

TO: CONTRACTOR: Attn: Teri Neville, Vice President 
Rotorcraft Support, Inc. 
16425 Hart Street* 
Van Nuys, CA 91406 
Tel: (818) 997-7667 

* RSI address effective Fall 2018: 67 D Street, Fillmore, CA 93015-1668 
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When a notice, bill or payment is given by a generally recognized overnight courier service, the 
notice, bill or payment shall be deemed received on the next business day. When a copy of a 
notice, bill or payment is sent by facsimile or email, the notice, bill or payment shall be deemed 
received upon transmission as long as (1) the original copy of the notice, bill or payment is 
promptly deposited in the U.S. mail and postmarked on the date of the facsimile or email (for a 
payment, on or before the due date), (2) the sender has a written confirmation of the facsimile 
transmission or email, and (3) the facsimile or email is transmitted before 5 p.m. (recipient's time). 
In all other instances, notices, bills and payments shall be effective upon receipt by the recipient. 
Changes may be made in the names and addresses of the person to whom notices are to be given 
by giving notice pursuant to this paragraph. 

13. Miscellaneous Provisions. 

13.1 No Waiver of Breach. The waiver by County of any breach of any term or promise 
contained in this Agreement shall not be deemed to be a waiver of such term or provision or 
any subsequent breach of the same or any other term or promise contained in this Agreement. 

13.2 Construction. To the fullest extent allowed by law, the provisions of this Agreement 
shall be construed and given effect in a manner that avoids any violation of statute, ordinance, 
regulation, or law. The parties covenant and agree that in the event that any provision of this 
Agreement is held by a court of competent jurisdiction to be invalid, void, or unenforceable, 
the remainder of the provisions hereof shall remain in full force and effect and shall in no way 
be affected, impaired, or invalidated thereby. Contractor and County acknowledge that they 
have each contributed to the making of this Agreement and that, in the event of a dispute over 
the interpretation of this Agreement, the language of the Agreement will not be construed 
against one party in favor of the other. Contractor and County acknowledge that they have 
each had an adequate opportunity to consult with counsel in the negotiation and preparation of 
this Agreement. 

13 .3 Consent. Wherever in this Agreement the consent or approval of one party is required 
to an act of the other party, such consent or approval shall not be unreasonably withheld or 
delayed. 

13.4 No Third Party Beneficiaries. Nothing contained in this Agreement shall be construed 
to create and the parties do not intend to create any rights in third parties. 

13.5 Applicable Law and Forum. This Agreement shall be construed and interpreted according 
to the substantive law of California, regardless of the law of conflicts to the contrary in any 
jurisdiction. Any action to enforce the terms of this Agreement or for the breach thereof shall 
be brought and tried in Santa Rosa or the forum nearest to the city of Santa Rosa, in the County 
of Sonoma. 

13.6 Captions. The captions in this Agreement are solely for convenience of reference. They 
are not a part of this Agreement and shall have no effect on its construction or interpretation. 
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13.7 Merger. This writing is intended both as the final expression of the Agreement between 
the parties hereto with respect to the included terms and as a complete and exclusive statement 
of the terms of the Agreement, pursuant to Code of Civil Procedure Section 1856. No 
modification of this Agreement shall be effective unless and until such modification is 
evidenced by a writing signed by both parties. 

13.8. Survival of Terms. All express representations, waivers, indemnifications, and 
limitations of liability included in this Agreement will survive its completion or termination 
for any reason. 

13.9 Time of Essence. Time is and shall be of the essence of this Agreement and every 
provision hereof. 
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.

IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the Effective 
Date. 

ROTORCRAFT SUPPORT, INC. 

By: J~,_ jj t ·. 
l'hil-~p C. )1t·'fnrc, nis idenl 

Date: 5 - Cj - I c:g' 

By: + --,1-~,b~~~> 
iff-Coroner 

Date: / IJ J¥ 

APPROVED AS TO FORM FOR COUNTY: 

By: - - - 

Date: 5-f 11 / 2o (SZ 

SJ er 
Petra Bruggisser, Deputy 

CERTIFICATES OF INSURANCE ON 
FILE WITH THE SHERIFF'S OFFICE: 

B 
Sharon Post, Department Analyst 

Date: h(l f"/ l__g-: 
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Exhibit A 

Scope of Services 

A. Description of Work 

Contractor shall provide a part-time mechanic, back-up mechanics (as needed), materials, 
tools, supplies, and certificates necessary to maintain and operate aircraft owned or leased 
by the Sonoma County Sheriffs Office (SCSO) at the Sonoma County Sheriffs hangar 
located at the Sonoma County Airport. 

B. Maintenance and Repair Services 

1. Contractor shall maintain the SCSO aircraft in accordance with all appropriate FAA, 
manufacturers, and SCSO requirements (including, but not limited to, an approved 
maintenance schedule and specifically requested maintenance/repairs). Contractor 
shall perform other maintenance/repair services approved by the SCSO as necessary to 
ensure that the SCSO aircraft is safely maintained and is airworthy at all times. 
Contractor shall comply with all Airworthiness Directives and mandatory Service 
Bulletins issued by the FAA and/or manufacturers. 

a. Contractor may enter into subcontracts for the purpose of obtaining outside 
services to repair or overhaul the aircraft only upon the prior written approval of 
the SCSO. 

b. County shall reimburse Contractor for all pre-approved costs of such 
subcontracts. Each repair performed by a subcontractor shall be itemized and 
clearly labeled as a subcontracted repair/overhaul on the Contractor's invoice and 
shall reflect the subcontracted labor and materials separately. The subcontractor's 
invoice shall accompany the Contractor's invoice. 

2. Contractor agrees that the SCSO may procure any parts or equipment through any 
vendor if they can be obtained at a lower cost. 

3. At the request of SCSO, and based on Contractor's abilities, Contractor shall install all 
parts, avionics and law enforcement equipment, regardless of source of supply, unless 
doing so would compromise the safety of the aircraft. 

4. If Contractor believes that the aircraft may not be airworthy at any point in time, 
Contractor shall immediately notify the SCSO Helicopter Lieutenant or Sergeant, and 
the designated aircraft pilot. 

5. Contractor shall order parts only at the request and with prior approval of the SCSO 
Helicopter Lieutenant or Sergeant, or designee. 
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6. Contractor shall obtain the written approval of the SCSO Helicopter Lieutenant or 
Sergeant prior to performing specialized or optional services not covered or required 
under Section B(l) above. 

7. When repairs must be completed at Contractor's own facility, the SCSO aircraft shall 
be kept in a hangar. Contractor shall be responsible for the security of the aircraft while 
in its possession. 

8. Notwithstanding other provisions of this Agreement, County reserves the right to have 
other outside vendors perform installations and/or repair of specialized equipment 
installed on the aircraft (e.g., avionics, law enforcement equipment, etc.) ifrequired or 
recommended by the equipment vendor or manufacturer. Contractor may charge the 
County reasonable labor costs to inspect work done by these vendors before certifying 
the aircraft as airworthy. Contractor shall communicate anticipated costs with the 
SCSO Helicopter Lieutenant or Sergeant for review. 

9. Previously used aircraft parts purchased for installation, may only be used on the SCSO 
aircraft with prior approval from the SCSO Helicopter Lieutenant, Sergeant, or 
designee. Used parts shall have wear and tolerances closely inspected, and shall have a 
complete history available for review by the SCSO. 

10. Any SCSO parts loaned to another helicopter unit must have proper FAA paperwork 
showing that such part is serviceable. The SCSO Helicopter Lieutenant or Sergeant 
must approve the loan and ensure that the loan is documented. Any parts borrowed 
from another helicopter unit must have the same documentation. While loaning and 
borrowing parts is not the preferred method, it could be authorized when the transaction 
assists in returning the SCSO aircraft to service. 

C. Documentation and Evaluation 

1. Contractor shall compile and maintain a complete maintenance log for the aircraft. This 
log shall be available for County's review at any time. This log shall show service times 
due on all service time components, as well as required inspection times and service 
due dates. Contractor shall maintain an accurate and up-to-date listing of all schedules, 
parts, and components corning due for the duration ofthis Agreement. This listing shall 
be utilized by Contractor to notify the County of the expected maintenance no later 
than thirty (30) days prior to the expected time-life expiration ofthe component or part. 
This list shall also be utilized by Contractor to ensure timely ordering of parts and 
scheduling for component changes. 

2. Contractor shall provide SCSO with a time and expense tracking form in a format 
approved by the SCSO Helicopter Lieutenant, Sergeant, or designee prior to 
implementation. This form shall include all labor and materials costs. All costs shall be 
recorded in one of the following five categories: (1) scheduled maintenance; (2) 
unscheduled maintenance; (3) miscellaneous maintenance (time expended to effect 
repairs as a result of an accident or incident); ( 4) accident maintenance ( time expended 
to effect repairs as a result of an accident or incident; and (5) other (time not accounted 
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for in one of the preceding four categories). At the end of the month, the mechanic(s) 
shall total his/her time for each of these categories and submit his/her time tracking 
sheet to the SCSO Helicopter Lieutenant or Sergeant for review prior to submitting to 
Contractor. 

3. SCSO shall perform an on-site evaluation of the mechanic(s) assigned to perform 
services under this Agreement at the discretion ofthe SCSO Helicopter Lieutenant. The 
purpose of the evaluation shall be to ensure compliance with FAA regulations, 
airworthiness directives, manufacturers' bulletins, and compliance with the terms of 
this Agreement. The SCSO Helicopter Lieutenant will communicate any findings to 
the Contractor. The evaluation shall include, but not be limited to: 

a. A thorough inspection of the aircraft; 
b. A review of aircraft and engine logbooks to ensure timely, complete, and accurate 

entries are being made; 
c. A review of time tracking forms to ensure timely, complete and accurate entries 

are made; 
d. A review of logs to ensure life-limited component use times are accurately 

recorded; and 
e. A review to ensure any spare components are properly tagged (serviceable, non

serviceable, repairable) and identified. 

D. Mechanic Duties 

All mechanics who perform services under this Agreement shall also comply with the 
following: 

1. When conducting aircraft inspections, mechanics shall perform the inspection(s) 
utilizing the appropriate manufacturer's checklist. After completion of the scheduled 
maintenance, mechanics shall provide the checklist to the on-duty pilot prior to the 
operation of the helicopter. 

2. Mechanics shall maintain required material safety data sheets (MSDS) and comply 
with OSHA safety requirements pertaining to the SCSO aircraft, including hazardous 
waste procedures. 

3. Mechanics shall pre-order required replacement parts to ensure that replacement parts 
are available at the time of scheduled maintenance. Mechanics shall also maintain a 
small number of replacement parts on hand to be used in case of unscheduled 
maintenance needs. While mechanics are expected to assist SCSO in managing unit 
costs, consideration should be given to keeping the aircraft in service to perform 
missions. The SCSO Helicopter Lieutenant, Sergeant, or designee shall pre-approve all 
parts to be ordered. 

4. Mechanics shall maintain a parts inventory list that shall be updated regularly and 
account for all SCSO aircraft parts. 
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5. The SCSO maintains a limited inventory of spare parts. Whenever provided, 
serviceable parts and/or supplies furnished by SCSO shall be utilized by the Contractor. 
Prior to ordering a replacement part, the primary mechanic shall first check the SCSO 
inventory. If inventory is not checked prior to the purchase of a serviceable component 
and a component of that type is in the SCSO inventory, SCSO has the right to return 
that component for a full refund and shall not be subject to any restocking or shipping 
fees. Ifovernight or costly deliveries are required to return the aircraft to service more 
quickly, mechanic shall obtain prior authorization for the shipment from the SCSO 
Helicopter Lieutenant or Sergeant. 

6. Should mechanic(s) be required to travel to a location other than the SCSO hangar, or 
when additional mechanic(s) are authorized by SCSO, actual out-of-pocket expenses 
(not to exceed the current SCSO rates for meals, lodging, etc.) shall be reimbursed 
when supported by receipts. Contractor shall be reimbursed for mileage at the current 
IRS Mileage Rate. Authorization for any travel must be obtained and pre-approved by 
the SCSO Helicopter Lieutenant or Sergeant. 

7. Mechanics shall complete the SCSO's vehicle operator's course if necessary, in order 
to be able to drive SCSO vehicles. 

8. Mechanics shall assist in the service and/or repair of ground support equipment and 
other items belonging to the SCSO. 

9. Mechanics shall comply with all SCSO policies, procedures, and directives regarding 
safety, security, and protection of County property applicable to the provision of 
services under this Agreement. 

E. Mechanic Schedule 

1. The part-time mechanic assigned to perform services under this Agreement shall 
respond to the SCSO hangar Monday through Friday between the hours of 8 :00 am and 
5:00 pm when pre-scheduled a minimum of 24 hours in advance. If SCSO calls for 
service without advance notice, the mechanic will respond within 4 hours unless the 
requested service conflicts with pre-scheduled work for another customer. The 
mechanic will use his or her best efforts to respond in a timely manner to minimize 
delay in returning the Unit to service. 

2. Upon notification to Contractor by the SCSO Helicopter Lieutenant, Sergeant, or 
designee of an emergency situation, Contractor shall respond to the SCSO Helicopter 
Lieutenant, Sergeant, or designee by telephone communication within two hours of 
initial notification to schedule the requested service. Contractor shall provide service 
priority to the Unit over non-emergency repairs or projects, and make reasonable 
accommodations to service the aircraft, which functions as an emergency vehicle. 

3. If the SCSO's helicopter is out of service at a location other than the Sonoma County 
Airport, the Contractor agrees to accommodate service requests with special attention. 
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4. Should mechanic overtime be necessary, prior approval shall be obtained from the 
SCSO Helicopter Lieutenant, Sergeant, or designee. SCSO shall not be liable for 
payment of any unauthorized overtime costs. 

5. Each request for mechanic services shall be invoiced for a minimum of2 hours oflabor 
for each request. 

F. Additional or Back-up Mechanics 

1. In the event the primary mechanic assigned to perform services under this Agreement 
is temporarily unavailable due to illness, vacation, etc., Contractor shall provide a back
up mechanic at the rate set forth in "Exhibit B." If a back-up mechanic is not 
immediately available, Contractor shall communicate availability to the SCSO 
Helicopter Lieutenant. 

2. Any mechanics working under this Agreement shall have attended the manufacturer's 
school and/or have sufficient experience to work competently under the direction of 
the primary mechanic. 

3. SCSO reserves the right to require documentation of certifications and experience for 
any back-up or temporary mechanic. 

4. In the event that scheduled or unscheduled maintenance requires assistance of 
additional mechanic(s), Contractor shall provide the required mechanic(s) at the 
request of SCSO. If an additional mechanic is not immediately available, Contractor 
shall communicate availability to the SCSO Helicopter Lieutenant. 

G. Mechanic Qualifications 

1. Contractor shall ensure that all mechanics assigned to perform services under this 
Agreement have been trained and have expertise in the current maintenance 
requirements of a Bell 407 helicopter, and have, at a minimum, successfully completed 
the BH 407 Bell Factory School within the last five years. Any costs associated with 
such training shall be the responsibility of the Contractor. 

2. All mechanics assigned to perform services under this Agreement shall have and 
maintain an FAA Airframe and Powerplant (A&P) certificate. 

3. Prior to performing services under this Agreement, Contractor shall submit to the 
SCSO a resume for each mechanic who may perform services under this Agreement. 
The resumes shall include work experience, school/courses attended, copies of current 
certificates, manufacturer's courses attended, and ratings held. 
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Exhibit B 
Payment 

A. RATES 

1. Definitions 

Assigned Mechanic: The mechanic assigned to provide the primary 
mechanic services under this Agreement. 

Back-up Mechanic: A mechanic who performs services when Assigned 
Mechanic is unavailable. 

Avionics/Structural: A mechanic who performs specialized Avionics or 
Structural services upon request. 

Additional Mechanic( s): Any mechanic(s) who works with the Assigned 
Mechanic or Back-up Mechanic to expeditiously 
effectuate specific repairs or maintenance. 

Travel: Flat Rate reimbursement for travel when the County 
requests the services of a mechanic. 

Overtime: Any mechanic hours exceeding 40 hours in a given 
work week. 

2. Mechanic Rates - All onsite visits will be billed for a minimum of 2 hours. Labor 
over 2 hours will be billed in quarter-hour increments. 

Assigned Mechanic: $95.00 per hour 
Assigned Mechanic Overtime: $142.50 per hour 

Back-up Mechanic: $95.00 per hour 
Back-up Mechanic Overtime: $142.50 per hour 

Avionics/Structural Mechanic $105.00 per hour 
Avionics/Structural Mechanic Overtime $157.50 per hour 

Additional Mechanic: $95.00 per hour* 
Additional Mechanic Overtime: $142.50 per hour* 

Travel $95.00 per hour calculated per quarter
hour for mechanic travel. Mileage at 
posted IRS rate. 

*Plus any related expenses with prior approval from the SCSO Helicopter Lieutenant 
or Sergeant. 
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3. Parts Cost 

Airframe Parts MSLP (Manufacturer's Suggested List Price) less 5% 
Aeronautical Accessories MSLP less 5% 
Engine Parts MSLP plus 15% 

4. Services 

All subcontracted repairs will be invoiced on a cost plus markup basis as follows: 

$0.01 to $25,000 Cost plus 15% 
$25,001 to $50,000 Cost plus 10% 
Over $50,001 Cost plus 8% 

5. Sales Tax 
Sonoma County Sheriff's Office will be taxed at the appropriate Sonoma County 
sales tax rate. 

6. Freight Charges 
Freight In and Freight Out charges may apply to all shipped orders. Aircraft on 
Ground (AOG) and oversize surcharges may be added to Sonoma County orders. 

If Contractor is unable to provide any of the above listed rates for helicopter parts, then 
Contractor shall communicate available rates to the SCSO Helicopter Lieutenant or 
Sergeant prior to ordering parts. 

B. INVOICING 

All payments are based on County's acceptance of Contractor's performance of services 
as evidenced by successful completion of the deliverables described in the scope of 
services. County shall have no obligations to pay unless Contractor has successfully 
completed and County has approved the services for which payment is due. 

Extra charges, such as shop supplies, liability insurance, current hazardous waste disposal 
fees, etc., shall not be invoiced or paid separately. These charges are considered to be part 
of, and included in, the quoted rates. Any environmental fees that may be assessed after 
the start date ofthis Agreement shall be negotiated with the SCSO. A written request shall 
be submitted by Contractor to SCSO before the additional fees shall be due or owing. 

Contractor shall submit monthly invoices to County covering the services performed and 
costs incurred in the previous month (in arrears). Such invoices shall include the following 
line items, and shall record costs in the five categories described in "Exhibit A," Section 
C2, with supporting documentation as described below: 
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a) Salaries: Invoices shall include a summary oftotal hours worked by each mechanic 
performing services under this Agreement. Time cards shall be maintained on file 
at the SCSO hangar. 

b) Overtime: Invoices shall include the total number of overtime hours worked by 
each mechanic. Time cards illustrating overtime worked shall be maintained on file 
at the SCSO hangar. 

c) Parts and Materials: Invoices shall detail the quantity, description, part number, 
serial number (if applicable), list price, and extended price for each item billed. The 
appropriate contracted parts/materials discount or fee shall be reflected on the 
invoices and be applied to the grand total. 

d) Additional tools and equipment: Invoices shall detail the approved cost ofrenting 
or purchasing tools or special equipment requested by the SCSO. Documentation 
supporting the cost shall be attached to the invoice. 

e) Sub-contracting: Approved sub-contracting costs shall be itemized on the invoice. 
Documentation from the sub-contractor evidencing costs shall be attached to the 
mv01ce. 
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Exhibit C 
Insurance Requirements 

Contractor shall maintain and require all of its subcontractors and other agents to 
maintain the insurance listed below unless such insurance has been expressly waived by 
the attachment of a Waiver ofInsurance Requirements. Contractor shall not commence 
Work, nor allow its employees, subcontractors or anyone to commence Work until the 
required insurance has been submitted and approved by County. Any requirement for 
Contractor to maintain insurance after completion of the Work shall survive this 
Agreement. 

County reserves the right to review any and all of the required insurance policies and/or 
endorsements, but has no obligation to do so. County's failure to demand evidence of 
full compliance with the insurance requirements set forth in this Agreement or County's 
failure to identify any insurance deficiency shall not relieve Contractor from, nor be 
construed or deemed a waiver of, its obligation to maintain the required insurance at all 
times during the performance of this Agreement. 

1. Workers Compensation and Employers Liability Insurance 
a. Required if Contractor has employees as defined by the Labor Code of the State of 

California. 
b. Workers Compensation insurance with statutory limits as required by the Labor 

Code of the State of California. 
c. Employers Liability with minimum limits of $1,000,000 per Accident; $1,000,000 

Disease per employee; $1,000,000 Disease per policy. 
d. The policy shall be endorsed to include a written waiver of the insurer's right to 

subrogate against County. 
e. Required Evidence ofInsurance: 

i. Subrogation waiver endorsement; and 
ii. Certificate of Insurance 

If Contractor currently has no employees as defined by the Labor Code of the State of 
California, Contractor agrees to obtain the above-specified Workers Compensation 
and Employers Liability insurance should employees be engaged during the term of 
this Agreement or any extensions of the term. 

2. Aviation General Liability Insurance 
a. Aviation General Liability Insurance on an occurrence form. 
b. The insurance shall cover ongoing operations, aviation products liability and 

aviation completed operations liability. 
c. Minimum Limits: $10,000,000 per Occurrence; $10,000,000 General Aggregate; 

$10,000,000 Products/Completed Operations Aggregate. If Contractor maintains 
higher limits than the specified minimum limits, County requires and shall be 
entitled to coverage for the higher limits maintained by Contractor. 

d. Contractor is responsible for any deductible or self-insured retention and shall fund 
it upon County's written request, regardless of whether Contractor has a claim 
against the insurance or is named as a party in any action involving the County. 
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e. Insurance shall be continued for two (2) years after completion of the Work under 
this Agreement. 

f. County of Sonoma, its officers, agents and employees shall be endorsed as 
additional insureds for liability arising out ofongoing and completed operations by 
or on behalf ofthe Contractor in the performance of this Agreement. The foregoing 
shall continue to be additional insureds for two (2) years after completion of the 
Work under this Agreement. 

g. The insurance provided to the additional insureds shall be primary to, and non
contributory with, any insurance or self-insurance program maintained by them. 

h. The policy definition of "insured contract" shall include assumptions of liability 
arising out of both ongoing operations and the products-completed operations 
hazard. 

i. The policy shall be endorsed to include a written waiver of the insurer's right to 
subrogate against County. 

j. The policy shall cover inter-insured suits between the additional insureds and 
Contractor and include a "separation of insureds" or "severability" clause which 
treats each insured separately. 

k. Required Evidence o(Insurance: 
i. Copy of the additional insured endorsement or policy language granting 

additional insured status; 
ii. Copy of the endorsement or policy language indicating that insuance is primary 

and non-contributory; 
iii. Subrogation waiver endorsement; and 
iv. Certificate oflnsurance. 

3. Hangar Keepers Liability Insurance 
a. Minimum Limits: 

i. Any one aircraft: $5,000,000 
ii. Any one loss: $10,000,000 

b. Required Evidence ofInsurance: Certificate of Insurance. 

4. Automobile Liability Insurance 
a. Minimum Limit: $1,000,000 combined single limit per accident. The required limit 

may be satisfied by a combination of Automobile Liability Insurance and either 
Commercial Excess or Commercial Umbrella Liability Insurance. 

b. Insurance shall cover all owned autos. If Contractor currently owns no autos, 
Contractor agrees to obtain such insurance should any autos be acquired during the 
term of this Agreement or any extensions of the term. 

c. Insurance shall cover hired and non-owned autos. 
d. Required Evidence ofInsurance: Certificate of Insurance. 

5. Standards for Insurance Companies 
Insurers, other than the California State Compensation Insurance Fund, shall have an 
A.M. Best's rating of at least A:VII 

6. Documentation 
a. The Certificate of Insurance must include the following reference: Helicopter 
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Maintenance Services Agreement. 
b. Contractor shall submit all required Evidence of Insurance prior to the execution of 

this Agreement. Contractor agrees to maintain current Evidence of Insurance on 
file with County as specified in Sections 1-4 above. 

c. The name and address for Additional Insured endorsements and Certificates of 
Insurance is: County of Sonoma, Attn: Sheriff's Office, 2796 Ventura Avenue, 
Santa Rosa, CA 95403. 

d. Contractor shall submit required Evidence of Insurance for any renewal or 
replacement of a policy that already exists, at least ten (10) days before expiration 
or other termination of the existing policy. 

e. Contractor shall provide immediate written notice if: (1) any of the required 
insurance policies are terminated; (2) the limits of any of the required policies are 
reduced; or (3) the deductible or self-insured retention is increased. 

f. Upon written request, Contractor shall provide certified copies of required 
insurance policies within thirty (30) days. 

7. Policy Obligations 
Contractor's indemnity and other obligations shall not be limited by the foregoing 
insurance requirements. 

8. Material Breach 
If Contractor fails to maintain insurance which is required pursuant to this 
Agreement, such failure shall be deemed a material breach of this Agreement. 
County, at its sole option, may terminate this Agreement and obtain damages from 
Contractor resulting from said breach. Alternatively, County may purchase the 
required insurance, and without further notice to Contractor, County may deduct from 
sums due to Contractor any premium costs advanced by County for such insurance. 
These remedies shall be in addition to any other remedies available to County. 

Rotorcraft Support, Inc. 2018 Page 21 of21 Helicopter Maintenance 



------------

---- --- -------------- --

Independent Professional Service Contracts: Administrative Policy #4-6 

Criteria for Determining Independent Contractor Status (Checklist) 

Rotorcraft Support, Inc.Name of Contractor: 

County Department: Sheriffs Office Date: 5/10/18 

Dept. Contact Person : Sharon Post Phone: 565-1119 

SECTION I Please Answer the Following Questions For Determining Consistency with IRS Contractual Relationships: 

YES NO 
a. Do I, as the employer, have the right to control not only the result of the work, but also the way in 0□which it is done? 

b. Am I setting the independent contractor's hours? 0□ 
c. Is the independent contractor restricted from taking jobs from other businesses at the same time El□he/she is working for me? 

d. Do I or other departments, to the best of my knowledge, have employee(s) with similar duties as the El□independent contractor? (Consult with the Personnel Department.) 

e. Does the County supply assistants to the contractor? El□ 
f . Does the County furnish training, tools, or equipment to the contractor? []□ 

SECTION II Please Answer the Following Question for Determining Compliance with County Administrative Policy 114 6: 

YES NO 

a. H · uance, change order, or extension El □of me fiscal yea r? 

□ 
□ 

therefore, County Counsel signature not required . ~ 

Approved, ~ f _~□ even though a "yes" is marked ~~ ~ · S I).. ( 5/11/2018 
County Counsel Date 

All questions in Section I. have a "NO" response and personal service contract is less than $100,000; therefore, 
County Counsel signature not required. 

All questions in Section I. have a "NO" response and contract is less than $150,000 for !SD, GS, ACTTC, & CAO; 

County Counsel explanation ofexception (use back ofform Ifnecessary): 

The prior con tract wi th lhe con tractor expired on March 31, 2018. A shorHerm agreement, effective April 1, 2018, was necessary to continue hellcopter maintenance for a short Ume. 

D Not approved 
County Counsel Date 

Instruction for Distribution: 

This form must accompany all independent contractor agreements submitted to County Counsel for approval, 
the Board or Purchasing Agent for execution, and the Auditor-Controller/Treasurer-Tax Collector Department 
for payment. The Purchasing Agent shall not execute, nor Auditor-Controller/Treasurer-Tax Collector pay, any 
contract not approved. All contracts marked "not approved" will be returned to the department. 

□ IRS Form W-9 included for first time contract or Vendor No. _____________ data incorrect. 

EFS Vendor No. 0000001631 has correct 1099 information. 

ACTTC-Accounting Revised 07/12/2010 

0 



Agenda Item Number: 3B 
County of Sonoma (This Section for use by Clerk of the Board Only.) 

Agenda Item THE WITHIN INSTRUMENT IS A 
CORRECT COPY OF THE ORIGINALSummary Report AYE NO ON FILE IN THIS OFFICE. 

GORIN 1/, 
RABBITT ✓ ATTEST: JUN 11 2018APPROVED

Clerk of the Board ZANE ✓ 
575 Administration Drive GORE ✓, ~~ERY~CletmecretaryJUN 11 2018 HOPKINS vSanta Rosa, CA 95403 DE#ufvCLaiiW.ssfiiiciiETARV 

To: Board of Supervisors 

Board Agenda Date: June 11, 2018 Vote Requirement: Majority 

Department or Agency Name(s): SheriWs Office 

Staff Name and Phone Number: Supervisorial District(s): 

Sharon Post, 565-1119 All 

Title: Helicopter Maintenance Services Agreement 

Recommended Actions: 

Authorize the Sheriff to execute an Agreement for Helicopter Maintenance Services with Rotorcraft 
Support, Inc. for a two-year term (June 15, 2018 through May 31, 2020), with two one-year extension 
options, for an amount not-to-exceed $800,000 for a full four-year period, should both options be used. 
The Agreement contributes to the safety and continuity of services provided by the SheriWs Office 
Helicopter Unit. 

Executive Summary: 

The Sheriffs Office is requesting the Board1s approval to execute an Agreement with Rotorcraft Support, 
Inc. to provide helicopter maintenance services for a two-year term beginning June 15, 2018, with two 
one-year extension options, for a total amount not-to-exceed $800,000 for the possible four-year term. 

Discussion: 

On August 22, 2017 the Board authorized the lease-purchase of a new Bell 407GXP helicopter to replace 
the aging helicopter that is currently in service. In March 2018 the Sheriffs Office released a Request for 
Proposals for maintenance services for the new helicopter, and selected the current provider, Rotorcraft 
Support, Inc., a Bell-certified service facility, to provide warranty and maintenance work for a period of 
two years, with two one-year options to extend the agreement if the County chooses to do so. 

BACKGROUND 

The SheriWs Office has operated a helicopter program since 1974. The Helicopter Unit responds to more 
than 800 calls for service annually and performs a variety of missions, primarily law enforcement, fire 
suppression, medical transports, and search and rescue operations. Missions may include aerial support 
for law enforcement vehicle and foot pursuits, rural crimes and missing person searches, long-line rescues, 
and investigation-related aerial surveillance and intelligence gathering. The County's rugged coastline and 
remote open spaces often require aerial rescue in life-threatening situations. As needed, the helicopter is 



deployed to provide support to agencies from multiple disciplines in Sonoma and surrounding counties 
(e.g. law enforcement, fire, emergency medical, parks, search and rescue, aviation, and hospitals). 

The m\3jq_rity o,f Helicopter Unit expenditures is salary and benefits, however helicopter maintenance is a 
sighificanf cbmponentoftotal Helicopter Unit services and supply costs. Maintenance costs are a function 
of the numberof flight h~urs used in a given year, cumulative aircraft flight hours (i.e. scheduled timed
out parts replacements), and ordinary use maintenance. 

The helicopter covered by this agreement is new and under warranty, and maintenance costs are 
expected-to be,lower. than normal during the first several years. The helicopter is expected to fly 500 
hours per year and will be serviced every 50 hours. The warranty is 3 years/1000 hours "tip to tail" for the 
airframe, and the engine warranty is 2 years/1000 hours. Mechanic hours are covered during the first 200 
hours of the warranty, but only for warranty replacements. Not covered by warranty are: normal 
inspections, grease, oils, and anything needing replacement under normal inspections during the 
warranty periods, such as filters, fuel nozzles, damage by crew, bird strike, sand, engine over-temp or 
over-torque, etc. Also not covered by the Bell warranty (though other warranties may apply) are the law 
enforcement radios, rescue equipment, and medical equipment. 

The amount of the Agreement (not to exceed $800,000} assumes the election of both one-year extension 
options for a total of four years, and provides sufficient room for the purchase of parts that may not be 
covered under warranty or may need replacement after warranties have expired. We anticipate costs to 
be lower during the first two years, and somewhat higher as the helicopter ages. 

Prior Board Actions: 

On 8/22/17 the Board delegated authority to the Sheriff to execute an agreement with a helicopter 
completion services vendor for installation of mission-specific equipment; Rotorcraft Support, Inc. was 
selected through an RFP process, and an agreement initiated 11/20/17. 
On 3/17/15 the Board approved a three-year agreement (4/1/15 through 3/31/18) with Rotorcraft 
Support, Inc. for helicopter maintenance services. 

Strategic Plan Alignment Goal 1: Safe, Healthy, and Caring Community 

Approval of this item will allow the Sheriff's Helicopter Unit to continue providing rescue, medical 
transport, and law enforcement support services to Sonoma County. 



Fiscal Summary 

J FY 17-18 FY 18-19 FY 19-20 

Expenditures Adopted Projected Projected 

Budgeted Expenses 150,000 150,000 

Additional Appropriation Requested ~ Total Expenditures 

Funding Sources 

General Fund/WA GF 150,000 150,000 

State/Federal 

Fees/Other 

Use of Fund Balance 

Contingencies 

Total Sources 150,000 150,000 

Narrative Explanation of Fiscal Impacts: 

Maintenance expenses were included in the FY 18-19 budget request for the Sheriff's Office Helicopter 

} 
Unit. There are no additional fiscal impacts as a result of this agreement. 

Staffing Impacts 

Position Title Monthly Salary Additions Deletions 
(Payroll Classification) Range (Number) {Number) 

{A- I Step) 

Narrative Explanation of Staffing Impacts (If Required): 

None 

Attachments: 

Agreement for Helicopter Maintenance Services with Rotorcraft Support, Inc. 

Related Items "On File" with the Clerk of the Board: 



County of SonomacAgenda Item Transmittal Report 

To: Board of Supervisors of Sonoma County I As: P" Consent r Regular 

Board Agenda Date: June 11~ 2018 I Supervisorial District All 

Department or Agency Name(s): Sheriff's Office 

Title: Helicopter Maintenance Services Agreement -
l, 

Recommended Action: 

Authorize the Sheriff to execute an Agreement for Helicopter Maintenance Services with Rotorcraft Support, Inc. 
for a two-year term (June 15, 2018 through May 31, 2020), with two one-year extension options, for an amount 
not-to-exceed $800,000 for a full four-year period, should both options be used. The Agreement contributes to 
the safety and continuity of services provided by the Sheriff's Office Helicopter Unit. 

This Item Requires: (Check appropriate boxes) 

r Requests Gold Resolution r Presented at Board r Off-site presentation 

r Public Appearance Anticipated r Yes r No
If yes, Lobby chairs needed? 

For all Regular agenda items, or if one of the two boxes above are checked, you must complete item 1 and 2 
under "Special Instructions". 

r Budgetary Adjustment Resolution 

r Position Allocation List Change(s) 

If one of these two boxes are checked, please see appendix D for specific Action Language, 

1 PowerPoint 

If a PowerPoint presentation is planned, please see Section 6 ofthe instructions for printing requirements, and 
submit the PowerPoint as an attachment with your original submission. 

Special Instructions to Clerk of the Board: 

1. Presenters names and titles: 

2. Anticipated length of item: 

3. Publication Instructions: 

4. Document Processing: 

5. Other: ) 
1

County Couns~ oval: ~ Signatuf. : r ~~~V 
Printed Name: e...1'ro-. r~'Sfc,QT Date: ~ III ~ Id' 

·' . \ _'./
Department Head approval: ( Vv Signature~ __ .. 

' ·Printed Name: Date: .. ; ✓ ~ 

Revision No. 2016-1 



I Contract 
No.:

SHERIFF'S OFFICE CONTRACT ROUTING FORM 
Term 

rw10 I0, J~t8 

Contract Type 

>{' New □ Renewal Amendment□ 

Contract Documents 

County Template Used? If yes, which? 

□ No )<Yes 1<-.tAJ (r-
Risk Insurance Template Used? If yes, which? 

□ No XYes ,c>f.' t~ {~✓ bkto 
Risk Waivers? If yes, which? 

□ No □ Yes 

)i1ndependent Contractor Form Complete 

□ Exempt from Counsel Review 

□ W9/Payee Data Form Submitted 

Contract Signatures 

□ BOS Chair □ Purchasing Agent ){Sheriff 

□ Contractor )( County Counsel XAnalyst 

□ Other 

Board Documents 

Board Item Required? 

□ No XYes, BOS Date ~1,,1-/1J 
/ ' 

Resolutions Required? 

)( No □ Yes, BOS Date 

Transmittal/Summ Signed by County Counsel? 

□ No (Exempt) ~ Yes 

)£ All Docs saved to S Drive (Ready to Be Sent) 

If Purchasing Agent Signature Needed 

□ Contract signed by all other parties 
To Sheriff's Purchasing 

Signature required: 

□ Scanned □ Blue Ink □ Original 

□ Purchasing Agent signature obtained 

□ Copy of executed agreement to Analyst 

October 30, 2014 

Documents Reviewed By 

ASD□ 

?{ ASO 

Ops Mgr□ 

□ Ops Mgr 

Notes or Additional Instructions 

EFS Coding Information (Purchasing to Enter) 

Department ID: 3oo/t./300 
.yAccount: l5 ll0 t S-18'[3 

Encumbrance Amt: fl 
7 

List $0 if nothing should be encumbered 

Administration 

□ Final Docs scanned and saved to Admin Files 

□ Docs distributed per Analyst instructions below 
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