March 6, 2022 Color Key: Green implemented in EOP
Red not within the scope or authority of the EOP

EOP/SB 160 Community Advisory Group Recommendation List Vellow: Redundant recommendations

gauge Source Suggestion/request Incorporate into EOP Additional Comments Location on EOP

Sections 1.6.1 (Alert and Warning), 1.6.2 (Public
Information) and 1.3.1 (Recovery) through the Sonoma
County Recovery and Resiliency Framework

Section 1.6.2.4 (Public Information Hotline)

Sections 1.6 (Information Collection, Analysis, and
Dissemination) and Section 1.3.1 (Emergency Management
Phases)

Section 1.3.1 (Emergency Management Phases) through the
Sonoma County Recovery and Resiliency Framework

Sections 1.6.1 (Alert and Warning), 1.6.2.4 (Public
Information Hotline), 1.3.1 (Emergency Management
Phases), and 1.3.2 (Preparedness, Training, Exercises)

Section 1.6 (Information Collection, Analysis, and
Dissemination), 1.6.2.3 (Joint Information Center), and 1.6.4
(Communications)
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https://www.dhs.gov/guidelines-enforcement-actions-or-near-protected-areas
https://local.nixle.com/alert/9056777/?sub_id=0

Section 1.6 (Information Collection, Analysis, and
Dissemination) and Section 1.3.1 (Emergency Management
Phases)

Section 1.3.1 (Emergency Management Phases) through the
Sonoma County Recovery and Resiliency Framework

Section 1.5.1 (Response Partners) and Section 1.7.1 (Private
and Community Mutual Aid)

Debris Cleanup Safety: 1) All companies contracting to provide post-fire debris cleanup or
construction services, or receiving permits from the County, must provide full-face eyes, nose,
2017 IDTF Recommendations 2017 and mouth protection for all workers. Worksites will be inspected for compliance by county Refer to other dept/agency See item 24
workplace safety enforcement, or state OSHA inspectors. 2) Safety training should be available
to all workers in Spanish.

Section 1.2.3.1 (Demographics)

Sections 1.6.1 (Alert and Warning), 1.6.2.4 (Public
Information Hotline), 2.8.5 (Populations with Access and
Functional Needs & Public Information, 1.3.1 (Emergency
Management Phases), 1.7.1 (Private and Community
Mutual Aid), 1.4.5 (Standard Operating Procedures), and
1.2.3.1 (Demographics)

2019 Sonoma County Disaster
2019 Sonoma County Disaster 2019

Report Card First Responders: Doing a great job :): Fire fighters and P&G
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https://sonomacounty.ca.gov/DA/Press-Releases/Price-Gouging-Restrictions-Remain-in

2019 Sonoma County Disaster

2 Report Card

2019 Lack of Interpreters See Item 27
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https://SoCoEmergency.org
https://SoCoEmergency.org
https://SoCoEmergency.org
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Section 1.6.1 (Alert and Warning)

Sections 1.6.1 (Alert and Warning), 1.6.2 (Public
Information), 1.6 (Information Collection, Analysis, and
Dissemination), 1.3.1 (Recovery), and 1.3.2 (Preparedness,
Training, Exercises)

Sections 1.6.1 (Alert and Warning), 1.6.2 (Public
Information), and 1.3.2 (Preparedness, Training, Exercises)

Page 4 of 8




EOP/SB 160 Community Advisory Group Recommendation List Page 5 of 8



https://sonomacounty.ca.gov/DEM/Plans

T @ See Item 2. Technology in Federal system is not capable at this point. The County could explore the ability to

District Meetings 2021 More resources for other languages than English and Spanish Refer to future project conduct an indigenous language census. County can also explore identifying a mechanism to direct Spanish

District Meetings a B
language messaging to language leads for each community.

1%

There is no process in place for community review of future drafts, so there will be no

accountability from the County to the ity for impls of our i In
fact, the District meetings outlined a process where changes to the Plan and to Annexes could
98 10.2021 SB 160 letter Oct 2021  be made by the Department of without ing either the Refer to future project See Items 77 and 79

community or the Board of Supervisors. We oppose adoption of the Emergency Plan before
review of the final Plan and all Annexes by community advisors.

The plan should include demographic data about who lives in Sonoma county. When
100 10.2021 SB 160 letter Oct 2021 community reviewed plan this information was not included or analyzed, which reveals that Done See Item 86.
cultural responsiveness is not considered fundamental to the Pla

It is insufficient to include people with "Limited English Proficiency" as part of Access and
Functional Needs. Providing information in one's primary language is the best way to assure
102 10.2021 SB 160 letter Oct 2021  everyone understands evacuation zones, basic fire safety, and personal protection. Language Refer to future project See Items 15, 48, 53, 76.
justice is toa i ponsive Plan. "Limited English Proficiency" is not an
impairment, as it is described in the Plan (p. 11).
All the Annexes should be included for the review mandated by SB 160, because they are part of
103 10.2021 SB 160 letter Oct 2021  the Emergency Operations Plan. They should be translated into Spanish so the Spanish-speaking Done See Items 77, 78, 97.
can access and review them.
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104 10.2021 SB 160 letter

106 10.2021 SB 160 letter

10.2021 SB 160 letter

113 10.2021 SB 160 letter

10.2021 SB 160 letter

10.2021 SB 160 letter

10.2021 SB 160 letter

10.2021 SB 160 letter

10.2021 SB 160 letter
10.2021 SB 160 letter

126 10.2021 SB 160 letter

Oct 2021

Oct 2021

Oct 2021

Oct 2021

Oct 2021

Oct 2021

Oct 2021

Oct 2021

Oct 2021
Oct 2021

Oct 2021

In the basic Plan and all the Annexes, any reference to "citizen" must be changed to "resident,"
to reflect equitable policies.

Done

Require vineyard owners to prepare and submit emergency and evacuation plans to the County Decline

for the workers’ protection.

Section 1.2 Purpose, Scope, Situation Overview and Assumptions

It is impossible for the Plan to be ponsive without an ing and analysis of

the County's population, in order to know who the County needs to serve in a disaster. No
demographic data was included in the Plan. Any section on demographics ultimately included
should also be reviewed by community members.

"Efforts in all phases will take into i i and
does not i ize the impact of
adding a specific Language Access section to the Plan. This section could detail where language
access resources are available during every phase of any disaster. Creating this section could
reveal important gaps in the County's disaster planning.

concerns" (p. 16)

As part of the phases of emergency management (p. 16), proactive mitigation measures
should also include:

Pass a county-wide language access ordinance setting standards for all County departments.

Update all government websites to show clear language choices at the top of the page where
there is high visibility.

Identify and publicize resources for people speaking indigenous languages.

Section 1.3 Concept of Operations

d resi from FEMA relief. The Plan

Recovery must address the ion of
should recommend that the County should advocate for the federal government to include all
residents in FEMA programs/relief. In addition, the County should create its own financial aid
structures for non-citizen residents suffering from disasters (like the CURA program for COVID-
19 relief).

access during disasters. We recommend

Done

Refer to future project

Refer to future project

Refer to future project

Refer to future project

Decline

See Item 82.

See Item 105.

See Item 100.

See Item 102.

See Item 102.

See Item 102.
See Item 102.

See Item 16. County policy regarding financial aid for undocumented residents falls outside the scope of the EOP.
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10.2021 SB 160 letter
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10.2021 SB 160 letter

Ty
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10.2021 SB 160 letter

Oct 2021

Oct 2021

Oct 2021

Oct 2021

Section 1.4 Organization and Assignment of Responsi es

The Operations section (p. 23) must recognize and plan for the language needs of the
ity, including indi A critical need exists for robust cultural

responsiveness in evacuation shelters, local assistance centers, and public outreach/education.  Refer to future project

ituati must include ition of neighborhoods’ characteristics, including
which languages are spoken.
There is no mention of cultural responsiveness, or cultural differences and needs in the Planning
or Logistics sections. Using the words "culturally sensitive" (p. 24) does not give concrete
examples of how public information might be distril to ensure responsi to the needs
of the community.

Decline

See Item 102.

Addressed in other sections.

10.2021 SB 160 letter
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o
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10.2021 SB 160 letter

10.2021 SB 160 letter

134 10.2021 SB 160 letter

Ty
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o

10.2021 SB 160 letter

137 10.2021 SB 160 letter

Oct 2021

Oct 2021

Oct 2021

Oct 2021

Oct 2021

Section 1.5 Direction, Control, and Coordination

Crucial pieces of information are missing from the draft Plan. The exclusion of fire and law
enforcement coordination from this Plan means that any process of community review is
incomplete and will not meet standards of compliance with SB 160. On page 26, the draft Plan
states, “Each department is ible for developing and maintaining their own procedures
and emergency functions." Where and when will ity review of i
developed by individual departments occur?

Decline

Section 1.6 Information Collection, Analysis, and Dissemination

We strongly recommend the addition of a separate section addressing Language Access, and
how the County disaster response will include our diverse community. It would include
resources for speakers of Spanish, indij and other and ives for those
who do not use technology. This section would point out in a graphic where people speaking
other languages could obtain information and resources during each phase of an emergency:
planning, alerts, evacuation, shelters, and recovery.

Refer to future project

How will people speaking indigenous languages be alerted to fires? How are other languages in
addition to Spanish and English included in the alert system? The Alerts and Warnings section
(p. 31) also does not propose remedies for confusion about alerts and evacuation maps, or the
efficacy of “hi-lo” alerts for people speaking languages other than Spanish or English.

Refer to future project

Sections on the Joint Information System and the Joint Information Center (pp. 33-34) do not
mention language access as an important element of disaster response. There is no discussion
of the different cultural and language needs of diverse communities, as necessary to the
distribution of information.

Refer to future project

Disagree with the Supporting d to the EOP are not subject to the provisions of SB 160.
More importantly, there are probably hundreds of supporting procedures, checklists and tools used by County
departments and EOP stakeholder agencies which precludes a timely and effective review. See Item 127.

See Item 102.

See Items 2, 12, 51.

See Item 102.
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