BLANKET PURCHASE ORDER AGREEMENT FOR
AS-NEEDED INTERPRETATION AND TRANSLATION SERVICES

This agreement ("Agreement"), dated as of April 7, 2026 (“Effective Date”) is
by and between the County of Sonoma, a political subdivision of the State of California
(hereinafter "County"), and Universe Technical Translation, Inc. (hereinafter
"Contractor").

This Agreement is entered by and on behalf of the County. Notwithstanding, the
County’s Purchasing Agent is a designated purchasing agent for various County affiliates,
including the Sonoma County Water Agency and the Sonoma County Community
Development Commission. Such entities are intended beneficiaries of the right to obtain
as-needed services in accordance with this Agreement. Contractor acknowledges and
agrees that such affiliated entities may obtain services pursuant to this Agreement on the
same terms and conditions stated herein. In the event any such affiliated entity so elects,
said entity shall be entitled to all rights, privileges, and responsibilities of County as stated
herein, and all references to “County” shall be deemed to mean and apply to the affiliated
entity. In such event, said affiliated entity, and not County, shall be solely responsible for
its obligations and any liabilities arising under the Agreement and/or its particular work
order. Further, notice designations and deliverables otherwise due County (including
certificates of insurance and additional insured provisions) shall be conformed and
submitted in the name and for the benefit of the contracting affiliate entity.

WHEREAS, Contractor represents that it is a duly qualified Interpretation and
Translation services provider, experienced in providing interpretation, translation and
related services; and

WHEREAS, in the judgment of the County of Sonoma Purchasing Department,
it is necessary and desirable to secure Contractor to be available for such services.

NOW, THEREFORE, in consideration of the foregoing recitals and the mutual
covenants contained herein, the parties hereto agree as follows:

AGREEMENT

1. Scope of Services.

1.1 Contractor's Specified Services. Contractor shall perform Interpretation and
Translation services described in Exhibit A — Scope of Work, attached hereto and
incorporated herein by this reference (hereinafter "Services and Charges"), on an
“as needed” basis and pursuant to Article 7, Prosecution of Work. In the event of
a conflict between the body of this Agreement and Exhibit A — Scope of Work, the
provisions in the body of this Agreement shall control.
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All services shall be performed on an as-needed basis as determined by County in its
sole discretion. For actual requests for work and specific service requirements,
Contractor shall provide a written quote-based rates provided in Exhibit A-1
Services/Charges for service need provided by the requesting County department or
affiliate. All quotes shall be consistent with and be deemed to incorporate the terms and
conditions of this Agreement, including hourly rates. If approved in writing by the
requesting County department or affiliate, Contractor shall then provide the requested
services pursuant to and incorporating all terms and conditions of this Agreement. In
no event shall Contractor be paid for services without specific written County
department or affiliate approval of a requested quote.

No amount of services or purchase orders are guaranteed. Nothing herein grants
Contractor any exclusive right to provide any services, and County reserves all right
and discretion to obtain any and all services from other providers.

1.2 Cooperation with County. Contractor shall cooperate with County and County staff
in the performance of all work hereunder.

1.3 Performance Standard. Contractor shall perform all work hereunder in a manner
consistent with the level of competency and standard of care normally observed by a
person practicing in Contractor's profession. County has relied upon the professional
ability and training of Contractor as a material inducement to enter into this Agreement.
Contractor hereby agrees to provide all services under this Agreement in accordance
with generally accepted professional practices and standards of care, as well as the
requirements of applicable federal, state and local laws, it being understood that
acceptance of Contractor’s work by County shall not operate as a waiver or release. If
County determines that any of Contractor's work is not in accordance with such level
of competency and standard of care, County, in its sole discretion, shall have the right
to do any or all of the following: (a) require Contractor to meet with County to review
the quality of the work and resolve matters of concern; (b) require Contractor to repeat
the work at no additional charge until it is satisfactory; (c) terminate this Agreement
pursuant to the provisions of Article 4; or (d) pursue any and all other remedies at law
or in equity.

1.4 Assigned Personnel.

a. Contractor shall assign only competent personnel to perform work hereunder.
In the event that at any time County, in its sole discretion, desires the removal
of any person or persons assigned by Contractor to perform work hereunder,
Contractor shall remove such person or persons immediately upon receiving
written notice from County.

b. [INTENTIONALLY OMITTED]
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c. In the event that any of Contractor’s personnel assigned to perform services
under this Agreement become unavailable due to resignation, sickness or other
factors outside of Contractor’s control, Contractor shall be responsible for
timely provision of adequately qualified replacements.

1.5 Contract Exhibits.
This Agreement includes the following exhibits, which are hereby incorporated by
reference as though fully set forth herein:

Exhibit B. Business Associate Addendum
Exhibit D. Language Access Implementation Plan

Payment. For all services and incidental costs required hereunder, Contractor shall be
paid in accordance with the following terms:

2.1 Rates. For all services and incidental costs required hereunder, Contractor shall be
paid in accordance with the rate sheet set forth in Exhibit “Al Services Charges,”
attached hereto and incorporated herein by this reference. Rates are all-inclusive for all
expenses and costs of services, including but not limited to all costs of labor, fuel,
vehicles and equipment, and travel.

2.2 Modification of Rates. Requests for rate modifications after the expiration of the
original term of the Agreement must be in writing and include supporting
documentation. Requests shall be submitted to the County of Sonoma Purchasing
Division at least 60 days prior to the requested rate modification. County reserves the
right to reject or allow any rate increase, in County’s sole discretion. Approved rate
increases will only become effective after approval of the increase. Retroactive rate
increases will not be considered. Any approved rate increase shall be set forth in a
written amendment to the Agreement and signed by both parties. The County may
consider price modifications by comparing the request with the Consumer Price Index
(CPD).

2.3 Accounts and Billing. Contractor shall maintain separate accounts for each
department, division, or affiliate that requests services pursuant to this Agreement. Bills
shall be submitted separately for each department, division, and affiliate that has
requested services. Contractor shall submit its bills in arrears on a monthly basis in a
form approved by County's Auditor and the department, division, or affiliate receiving
the services. The bills shall show or include: (i) the task(s) performed; (ii) Department
information including Department name, Division name (if applicable), Department’s
accounting reference number, address of pick up, date of pick up, volume of pick up
and type of boxes; and (iii) Cost of service. Expenses not expressly authorized by the
Agreement shall not be reimbursed.

2.4 Payments. Unless otherwise noted in this Agreement, payments shall be made
within the normal course of County business after presentation of an invoice in a form
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approved by the County for services performed. Payments shall be made only upon the
satisfactory completion of the services as determined by the County.

2.5 Withholdings. Pursuant to California Revenue and Taxation code (R&TC) Section
18662, the County shall withhold seven percent of the income paid to Contractor for
services performed within the State of California under this agreement, for payment
and reporting to the California Franchise Tax Board, if Contractor does not qualify as:
(1) a corporation with its principal place of business in California, (2) an LLC or
Partnership with a permanent place of business in California, (3) a corporation/LLC or
Partnership qualified to do business in California by the Secretary of State, or (4) an
individual with a permanent residence in the State of California.

If Contractor does not qualify, County requires that a completed and signed Form 587
be provided by the Contractor in order for payments to be made. If Contractor is
qualified, then the County requires a completed Form 590. Forms 587 and 590 remain
valid for the duration of the Agreement provided there is no material change in facts.
By signing either form, the Contractor agrees to promptly notify the County of any
changes in the facts. Forms should be sent to the County pursuant to Article 12. To
reduce the amount withheld, Contractor has the option to provide County with either a
full or partial waiver from the State of California.

2.6 Overpayment. If County overpays Contractor for any reason, Contractor agrees to
return the amount of such overpayment to County, or at County’s option, permit County
to offset the amount of such overpayment against future payments owed to Contractor
under this Agreement or any other agreement.

. Term of Agreement. The term of this Agreement shall be from the Effective Date to
April 7, 2027, with the option to extend for four (4) additional one-year periods
unless terminated earlier in accordance with the provisions of Article 4 below.

Termination.
4.1 Termination for Convenience. Notwithstanding any other provision of this

Agreement, at any time and without cause, County shall have the right, in its sole
discretion, to terminate this Agreement or any Task Order by giving 5 days written
notice to Contractor.

4.2 Termination for Cause. Notwithstanding any other provision of this Agreement,

should Contractor fail to perform any of its obligations hereunder, within the time and
in the manner herein provided, or otherwise violate any of the terms of this Agreement
or any Task Order, County may immediately terminate this Agreement or any Task
Order by giving Contractor written notice of such termination, stating the reason for
termination.

4.3 Delivery of Work Product and Final Payment Upon Termination. In the event of

termination, Contractor, within 14 days following the date of termination, shall deliver
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to County all reports, original drawings, graphics, plans, studies, and other data or
documents, in whatever form or format, assembled or prepared by Contractor or
Contractor’s subcontractors, Contractors, and other agents in connection with this
Agreement and shall submit to County an invoice showing the services performed,
hours worked, and copies of receipts for reimbursable expenses up to the date of
termination.

4.4 Payment Upon Termination. Upon termination of this Agreement or any Task
Order by County, Contractor shall be entitled to receive as full payment for all services
satisfactorily rendered and reimbursable expenses properly incurred hereunder, an
amount which bears the same ratio to the total payment specified in the Agreement as
the services satisfactorily rendered hereunder by Contractor bear to the total services
otherwise required to be performed for such total payment; provided, however, that if
services which have been satisfactorily rendered are to be paid on a per-hour or per-
day basis, Contractor shall be entitled to receive as full payment an amount equal to the
number of hours or days actually worked prior to the termination times the applicable
hourly or daily rate; and further provided, however, that if County terminates for cause
pursuant to Section 4.2, County shall deduct from such amount the amount of damage,
if any, sustained by County by virtue of the breach of the Agreement or the Task Order
by Contractor.

4.5 Authority to Terminate. The Board of Supervisors has the authority to terminate
this Agreement or any Task Order on behalf of the County. In addition, the Purchasing
Agent, in consultation with County Counsel, shall have the authority to terminate this
Agreement or any Task Order on behalf of the County.

. Indemnification. Contractor agrees to accept all responsibility for loss or damage to
any person or entity, including County, and to indemnify, hold harmless, and release
County, its officers, agents, and employees, from and against any actions, claims,
damages, liabilities, disabilities, or expenses, that may be asserted by any person or
entity, including Contractor, that arise out of, pertain to, or relate to Contractor’s or its
agents’, employees’, contractors’, subcontractors’, or invitees’ performance or
obligations under this Agreement. Contractor agrees to provide a complete defense for
any claim or action brought against County based upon a claim relating to such
Contractor’s or its agents’, employees’, contractors’, subcontractors’, or invitees’
performance or obligations under this Agreement. Contractor’s obligations under this
Section apply whether or not there is concurrent or contributory negligence on
County’s part, but to the extent required by law, excluding liability due to County’s
conduct. County shall have the right to select its legal counsel at Contractor’s expense,
subject to Contractor’s approval, which shall not be unreasonably withheld. This
indemnification obligation is not limited in any way by any limitation on the amount
or type of damages or compensation payable to or for Contractor or its agents under
workers' compensation acts, disability benefits acts, or other employee benefit acts.

6. Insurance. With respect to performance of work under this Agreement, Contractor shall
maintain and shall require all of its subcontractors, Contractors, and other agents to
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maintain, insurance as described in Exhibit C, attached hereto and incorporated herein
by this reference.

7. Prosecution of Work. Performance of the services hereunder shall be completed within
the time required herein, provided, however, that if the performance is delayed by
earthquake, flood, high water, or other Act of God or by strike, lockout, or similar labor
disturbances, the time for Contractor's performance of this Agreement shall be
extended by a number of days equal to the number of days Contractor has been delayed.

8. Extra or Changed Work. Extra or changed work or other changes to the Agreement
may be authorized only by written amendment to this Agreement, signed by both
parties. Minor changes, which do not exceed any delegated signature authority, and
which do not significantly change the scope of work or significantly lengthen time
schedules may be executed by the appropriate department, division, or affiliate head in
a form approved by County Counsel. The Purchasing Agent must authorize all other
extra or changed work. The parties expressly recognize that, pursuant to Sonoma
County Code Section 1-11, County personnel are without authorization to order extra
or changed work or waive Agreement requirements. Failure of Contractor to secure
such written authorization for extra or changed work shall constitute a waiver of any
and all right to adjustment in the Agreement price or Agreement time due to such
unauthorized work and thereafter Contractor shall be entitled to no compensation
whatsoever for the performance of such work. Contractor further expressly waives any
and all right or remedy by way of restitution and quantum meruit for any and all extra
work performed without such express and prior written authorization of the County.

9. Representations of Contractor.

9.1 Standard of Care. County has relied upon the professional ability and training of
Contractor as a material inducement to enter into this Agreement. Contractor hereby
agrees that all its work will be performed and that its operations shall be conducted in
accordance with generally accepted and applicable professional practices and standards
as well as the requirements of applicable federal, state and local laws, it being
understood that acceptance of Contractor's work by County shall not operate as a
waiver or release.

9.2 Status of Contractor. The parties intend that Contractor, in performing the services
specified herein, shall act as an independent contractor and shall control the work and
the manner in which it is performed. Contractor is not to be considered an agent or
employee of County and is not entitled to participate in any pension plan, worker’s
compensation plan, insurance, bonus, or similar benefits County provides its
employees. In the event County exercises its right to terminate this Agreement
pursuant to Article 4, above, Contractor expressly agrees that it shall have no recourse
or right of appeal under rules, regulations, ordinances, or laws applicable to employees.

9.3 No Suspension or Debarment. Contractor warrants that it is not presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation in covered transactions by any federal department or agency. Contractor
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also warrants that it is not suspended or debarred from receiving federal funds as listed
in the List of Parties Excluded from Federal Procurement or Non-procurement
Programs issued by the General Services Administration. If the Contractor becomes
debarred, Contractor has the obligation to inform the County

9.4 Taxes. Contractor agrees to file federal and state tax returns and pay all applicable
taxes on amounts paid pursuant to this Agreement and shall be solely liable and
responsible to pay such taxes and other obligations, including, but not limited to, state
and federal income and FICA taxes. Contractor agrees to indemnify and hold County
harmless from any liability which it may incur to the United States or to the State of
California as a consequence of Contractor's failure to pay, when due, all such taxes and
obligations. In case County is audited for compliance regarding any withholding or
other applicable taxes, Contractor agrees to furnish County with proof of payment of
taxes on these earnings.

9.5 Records Maintenance. Contractor shall keep and maintain full and complete
documentation and accounting records concerning all services performed that are
compensable under this Agreement and shall make such documents and records
available to County for inspection at any reasonable time. Contractor shall maintain
such records for a period of four (4) years following completion of work hereunder.

9.6 Conflict of Interest. Contractor covenants that it presently has no interest and that
it will not acquire any interest, direct or indirect, that represents a financial conflict of
interest under state law or that would otherwise conflict in any manner or degree with
the performance of its services hereunder. Contractor further covenants that in the
performance of this Agreement no person having any such interests shall be employed.
In addition, if requested to do so by County, Contractor shall complete and file and
shall require any other person doing work under this Agreement to complete and file a
"Statement of Economic Interest" with County disclosing Contractor's or such other
person's financial interests.

9.7 Statutory Compliance/Living Wage Ordinance. Contractor agrees to comply with
all applicable federal, state and local laws, regulations, statutes and policies, including
but not limited to the County of Sonoma Living Wage Ordinance, applicable to the
services provided under this Agreement as they exist now and as they are changed,
amended or modified during the term of this Agreement. Without limiting the
generality of the foregoing, Contractor expressly acknowledges and agrees that this
Agreement may be subject to the provisions of Article XXVI of Chapter 2 of the
Sonoma County Code, requiring payment of a living wage to covered
employees. Noncompliance during the term of the Agreement will be considered a
material breach and may result in termination of the Agreement or pursuit of other legal
or administrative remedies.

9.8 Nondiscrimination. Without limiting any other provision hereunder, Contractor
shall comply with all applicable federal, state, and local laws, rules, and regulations in
regard to nondiscrimination in employment because of race, color, ancestry, national
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10.

origin, religion, sex, marital status, age, medical condition, pregnancy, disability,
sexual orientation or other prohibited basis, including without limitation, the County’s
Non-Discrimination Policy. All nondiscrimination rules or regulations required by law
to be included in this Agreement are incorporated herein by this reference.

9.9 AIDS Discrimination. Contractor agrees to comply with the provisions of Chapter
19, Article II, of the Sonoma County Code prohibiting discrimination in housing,
employment, and services because of AIDS or HIV infection during the term of this
Agreement and any extensions of the term.

9.10 Assignment of Rights. Contractor assigns to County all rights throughout the
world in perpetuity in the nature of copyright, trademark, patent, right to ideas, in and
to all versions of the plans and specifications, if any, now or later prepared by
Contractor in connection with this Agreement. Contractor agrees to take such actions
as are necessary to protect the rights assigned to County in this Agreement, and to
refrain from taking any action which would impair those rights. Contractor's
responsibilities under this provision include, but are not limited to, placing proper
notice of copyright on all versions of the plans and specifications as County may direct,
and refraining from disclosing any versions of the plans and specifications to any third
party without first obtaining written permission of County. Contractor shall not use or
permit another to use the plans and specifications in connection with this or any other
project without first obtaining written permission of County.

9.11 Ownership and Disclosure of Work Product. All reports, original drawings,
graphics, plans, studies, and other data or documents (“documents™), in whatever form
or format, assembled or prepared by Contractor or Contractor’s subcontractors,
Contractors, and other agents in connection with this Agreement shall be the property
of County. County shall be entitled to immediate possession of such documents upon
completion of the work pursuant to this Agreement. Upon expiration or termination of
this Agreement, Contractor shall promptly deliver to County all such documents, which
have not already been provided to County in such form or format, as County deems
appropriate. Such documents shall be and will remain the property of County without
restriction or limitation. Contractor may retain copies of the above- described
documents but agrees not to disclose or discuss any information gathered, discovered,
or generated in any way through this Agreement without the express written permission
of County.

9.12 Authority. The undersigned hereby represents and warrants that he or she has
authority to execute and deliver this Agreement on behalf of Contractor.

Demand for Assurance. Each party to this Agreement undertakes the obligation that the
other's expectation of receiving due performance will not be impaired. When
reasonable grounds for insecurity arise with respect to the performance of either party,
the other may in writing demand adequate assurance of due performance and until such
assurance is received may, if commercially reasonable, suspend any performance for
which the agreed return has not been received. "Commercially reasonable" includes
not only the conduct of a party with respect to performance under this Agreement but
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also conduct with respect to other agreements with parties to this Agreement or others.
After receipt of a justified demand, failure to provide within a reasonable time, but not
exceeding thirty (30) days, such assurance of due performance as is adequate under the
circumstances of the particular case is a repudiation of this Agreement. Acceptance of
any improper delivery, service, or payment does not prejudice the aggrieved party's
right to demand adequate assurance of future performance. Nothing in this Article
limits County’s right to terminate this Agreement pursuant to Article 4.

11. Assignment and Delegation. Neither party hereto shall assign, delegate, sublet, or
transfer any interest in or duty under this Agreement without the prior written consent
of the other, and no such transfer shall be of any force or effect whatsoever unless and
until the other party shall have so consented.

12. Method and Place of Giving Notice, Submitting Bills and Making Payments. Other
than as otherwise stated herein, all notices, bills, payments and correspondence shall
be made in writing and shall be given by personal delivery or by U.S. Mail or courier
service to the following:

COUNTY:

COUNTY OF SONOMA

ATTN: PURCHASING DIVISION
400 AVIATION BLVD. SUITE 100
SANTA ROSA, CA. 95403

CONTRACTOR:

UNIVERSE TECHNICAL TRANSLATION, INC.
9225 KATY FREEWAY, SUITE 400

HOUSTON, TX. 77024

When a notice, bill or payment is given by a generally recognized overnight courier service,
the notice, bill or payment shall be deemed received on the next business day. When a
copy of a notice, bill or payment is sent by facsimile or email, the notice, bill or payment
shall be deemed received upon transmission as long as (1) the original copy of the notice,
bill or payment is promptly deposited in the U.S. mail and postmarked on the date of the
facsimile or email (for a payment, on or before the due date), (2) the sender has a written
confirmation of the facsimile transmission or email, and (3) the facsimile or email is
transmitted before 5 p.m. (recipient’s time). In all other instances, notices, bills and
payments shall be effective upon receipt by the recipient. Changes may be made in the
names and addresses of the person to whom notices are to be given by giving notice
pursuant to this paragraph.

13. Federal Provisions — FAA.

Certain work under this Agreement may be performed at County’s Charles M. Shultz,
Sonoma County Airport (STS). With regard to all such work, Contractor shall comply and
acknowledges compliance with the terms and conditions attached hereto Exhibit E —
Federal Provisions - FAA, incorporated herein by reference.
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14. Artificial Intelligence. Contractor acknowledges it has been advised regarding
County’s Administrative Policy “9-6 Information Technology Artificial Intelligence
(AI) Policy.” Compliance with County’s Al Policy includes:

14.1 County reserves the right to review any Al technology that may be used to support
the services and/or deliverables to be performed under this Agreement.

14.2 Any use of Al technology in performance of this Agreement or otherwise using
County data or information must comply with applicable law, responsible industry
standards and best practices, and County’s Al Policy, including: requirements as to
human and professional oversight, data bias mitigation, accuracy review, and approval
of all outputs; restrictions on use of confidential, restricted, or protected data; and
intellectual property and legal compliance.

14.3 All use of County data or information, including any protected, confidential, or
restricted information, utilizing Al technology shall comply with all usage, disclosure,
and security requirements applicable to such data and information as set forth in this
Agreement or under applicable law or regulation.

14.4 Contractor represents and warrants that all work product, including any Al-
capabilities and any Al-generated content, shall not infringe or misappropriate any
intellectual property or other proprietary right of any third party(s).

14.5 Al technology alone shall not be used to create any final work product that requires
a professional license or certificate, nor shall it be used in violation of the professional

standards required of all work under this Agreement.

15. Miscellaneous Provisions.

15.1 No Waiver of Breach. The waiver by County of any breach of any term or promise
contained in this Agreement shall not be deemed to be a waiver of such term or
provision or any subsequent breach of the same or any other term or promise contained
in this Agreement.

15.2 Consent. Wherever in this Agreement the consent or approval of one party is
required to an act of the other party, such consent or approval shall not be unreasonably
withheld or delayed.

15.3 No Third-Party Beneficiaries. Other than as for use of this Agreement by the
County-affiliated entities as otherwise stated herein, nothing contained in this
Agreement shall be construed to create and the parties do not intend to create any rights
in third parties.

15.4 Applicable Law and Forum. This Agreement shall be construed and interpreted
according to the substantive law of California, regardless of the law of conflicts to the
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contrary in any jurisdiction. Any action to enforce the terms of this Agreement or for
the breach thereof shall be brought and tried in Santa Rosa or the forum nearest to the
city of Santa Rosa, in the County of Sonoma.

15.5 Captions. The captions in this Agreement are solely for convenience of reference.
They are not a part of this Agreement and shall have no effect on its construction or
interpretation.

15.6 Merger. This writing is intended both as the final expression of the Agreement
between the parties hereto with respect to the included terms and as a complete and
exclusive statement of the terms of the Agreement, pursuant to Code of Civil Procedure
Section 1856. No modification of this Agreement shall be effective unless and until
such modification is evidenced by a writing signed by both parties.

15.7 Survival of Terms. All express representations, waivers, indemnifications, and
limitations of liability included in this Agreement will survive its completion or
termination for any reason.

15.8 Time of Essence. Time is and shall be of the essence of this Agreement and every
provision hereof.
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the

Effective Date.

CONTRACTOR:

Universe Technical Translations Inc.

Nitole Krasnov

By. Nicole Krasnov (Feb 27, 2026 12:10:17 CST)

Name: Nicole Krasnov

Title: President

Date: Feb 27,2026

BPO Agreement

COUNTY: COUNTY OF SONOMA

CERTIFICATES OF INSURANCE
REVIEWED AND ON FILE:

By:

Department Head or Designee

Date:

APPROVED AS TO FORM FOR COUNTY:

By: N/A
County Counsel

Date:

AGREEMENT EXECUTED:

By:

Purchasing Agent

Date:
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Exhibit A — Scope of Work

Document Translation

Document translation services shall include the translation of communication
materials in standard alternate formats. The standard alternative format options
are large print, audio CD, data CD, and Braille.

Translate source documents (in languages other than English) into English.
Support all major office and graphic programs, including but not limited to WORD,
PDF, Quark, Publisher, etc.

Translated documents in editable formats (e.g., Word, PDF, InDesign, HTML) that
mirror the original layout.

Engage in interactive processes with project staff to allow for review and
corrections by proofreaders to determine the most appropriate translations of
terms in a culturally respectful manner.

Translate documents according to instructions provided by project staff.

Possess capacity to respond to rush requests within a short turnaround time to
accommodate program deadlines.

Upon request, provide a cost estimate for the requested service within 24 hours of
receipt of the service request. Written approval accepting the cost estimate of the
requested services, must be received prior to the service(s) being rendered.
Provide e-mail and/or hard copies and/or disks of translated materials in within the
requested timeframe specified by department.

Enact and maintain a strict confidentiality policy.

Oral Interpretation

Provide onsite oral interpreters in requested languages.

Provide and schedule oral interpreters in as short a turnaround time as possible
(i.e., within 24 to 48 hours).

Accept telephone requests from project staff, assign interpreters, and provide
confirmation to project staff in a timely manner.

Ensure that interpreters assigned are culturally competent, are familiar with the
nature of interactions with social service clients, and are sensitive to the barriers
that clients face, in terms of language, disabilities (both mental and physical), and
educational levels.

Enact and maintain a strict confidentiality policy.

Interpretation for Persons with Hearing Impairments

Provide and schedule interpreters in as short a turnaround time as possible (i.e.,
within 24 to 48 hours).

Must accept telephone requests from program staff, assign interpreters, and
provide confirmation to program staff in a timely manner.

Experience in working with minimal language skills clients and can respond to such
needs by providing a certified deaf interpreter to accompany the interpreter and
serve as a relay interpreter.



Ensure that interpreters assigned are culturally competent, are familiar with the
nature of interactions with social service clients, and are sensitive to the barriers
that clients face, in terms of language, disabilities (both mental and physical), and
educational levels.

Provide interpreters certified in American Sign Language (ASL) or other languages
appropriate to persons with hearing disabilities.

Enact and maintain a strict confidentiality policy.

Video Remote Interpreting (VRI)

Provide interpreting over a video platform with at least some of the parties in
another location.

Provide video telecommunication service using devices such as web cameras or
videophones to provide sign language or spoken language interpreting services.
Enact and maintain a strict confidentiality policy.

Over the Phone Interpreting (OPI)

Provide interpreting over a telephone line with at least come of the parties in
another location.

A 3-way conference call among an interpreter, a non-English speaking individual,
and an English-speaking second party.

Enact and maintain a strict confidentiality policy.

Website Translation

The County may elect to use various automated or machine-translation
technologies to translate website content that does not meet the standard of vital
documents, so long as the County ensures that a qualified human translator is
available to answer any questions about the translation or need for clarification of
the translation.

Refer to Exhibit D — Language Access Implementation Plan for definition and
details related to vital documents.

Enact and maintain a strict confidentiality policy.

Emergency Response and Availability

Maijority of services are anticipated to be needed Monday through Saturday
between 6 a.m. and 5 p.m. and on Sundays and holidays when necessary. Hours
are subject to change upon 24 hours notification by the County.

During times of emergencies including significant adverse weather, there is a
potential that the County may require 24-hour service on short notice. In such
cases, the County will allow for overtime charges meeting the following guidelines:

a) All overtime must be pre-approved by the requesting department.



b) Overtime will be paid if work is required on the following days: New Year's Day,

Easter Sunday, Independence Day, Labor Day, Thanksgiving Day, and Christmas
Day.

*Travel time is the amount of time it takes for a driver at the beginning of a shift to drive

to the job site locations and the amount of time it takes for the driver at the end of the shift
to drive from the job site locations.



EXHIBIT A1 -SERVICES/CHARGES

Process for ordering services

Describe the process for ordering services:

phone, email, fax, dedicated portal for all services except for OPl and on-demand VRI

local phone number for OPl; Zoom, Teams, etc. for on-demand VRI

Document Translation

Do you offer document translation services (Yes or No)?

Yes

Is there a minimum service charge?
If yes, provide details.

Document Translation Minimum - Per Project Translation Fee (Spanish) $65.00
Document Translation Minimum - Per Project Translation Fee (All Other
Languages) $85.00

The minimum per project translation fee is charged when the combined word
count multiplied by the price per word is less than the minimum fee.

1-2 hour response time (same day):
What is your rate per page or per.
word?

30% RUSH fee added to the standard rate (see the standard rates below)

24-48 hours response time: What is
your rate per page or per word?

Spanish - includes editing and proofreading $0.13

Spanish - Legal Docs - includes editing and proofreading $0.16

All Other Latin Scripted Languages - includes editing and proofreading $0.18

All Other Non-Latin Scripted Languages - includes editing and proofreading $0.21

3-5 days response time: What is
your rate per page or per word?

Spanish - includes editing and proofreading $0.13

Spanish - Legal Docs - includes editing and proofreading $0.16

All Other Latin Scripted Languages - includes editing and proofreading $0.18

All Other Non-Latin Scripted Languages - includes editing and proofreading $0.21

6 or more days response time: What
is your rate per page or per word?

Spanish - includes editing and proofreading $0.13

Spanish - Legal Docs - includes editing and proofreading $0.16

All Other Latin Scripted Languages - includes editing and proofreading $0.18

All Other Non-Latin Scripted Languages - includes editing and proofreading $0.21

Are the languages available for
document translation different than
the list at the bottom of this
attachment? If

Please see UTT Languages under Section VIl — Additional Information




so, please provide details.

Any additional charges, including
equipment pricing. Please provide
details.

Document Editing and Proofreading of Previously Translated Materials (All
Languages) Per Hour $45.00

Desktop Publishing/Formatting (Spanish) Per Hour $38.00

Desktop Publishing/Formatting (All Other Languages) Per Hour $45.00
IADA formatting / compliance Per Hour $45.00

Oral Interpretation (In-Person Services) All rates below are for consecutive interpretation

Do you offer in-person services (Yes or No)?

Yes

Is there a minimum service charge?
If yes, provide details.

Minimum 2 hours billable per assignment.

1-2 hour response time (same day):
What is your per-minute rate?

Iltem No. Description Spanish Other

5 Emergency* Day (Mon-Fri) 8:00 am - 5:00 pm (PST) $109.00/hour
5119.00/hour
6 Emergency* Evening/Weekend $119.00/hour $129.00/hour

1-2 hour response time (same day):
What language is available if it

differs
from the listing below?

Same as above

24-48 hours response time: What is
your per-minute rate?

Item No. Description Spanish Other

1 Regular Day (Mon-Fri) 8:00 am - 5:00 pm (PST) $87.50/hour $99.00/hour
7 Court Certified Consecutive Interpretation $149.00/hour $169.00/hour

3-5 days response time: What is
your per-minute rate?

Iltem No. Description Spanish Other

1 Regular Day (Mon-Fri) 8:00 am - 5:00 pm (PST) $87.50/hour $99.00/hour
7 Court Certified Consecutive Interpretation $149.00/hour $169.00/hour

6 or more days response time: What
is your per-minute rate?

Item No. Description Spanish Other

1 Regular Day (Mon-Fri) 8:00 am - 5:00 pm (PST) $87.50/hour $99.00/hour
7 Court Certified Consecutive Interpretation $149.00/hour $169.00/hour

Are there different rates for services
provided outside of 8am-5pm
Monday through Friday PST? If yes,

provide
details.

Item No. Description Spanish Other

3 Weekends (Sat-Sun) 8:00 am - 5:00 pm (PST) $109.00/hour $119.00/hour
4 Extended Hours (Mon-Sun) 10:01 pm - 7:59 am (PST) $109.00/hour
5119.00/hour

2 Regular Evening (Mon-Fri) 5:01 pm - 10:00 pm (PST) $99.00/hour $109.00/hour




What is your travel policy, rates and
expenses

Mileage billed at standard IRS rates

Are the languages available for in-
person services different than the
list at the bottom of this

attachment? If so,
please provide details.

Please see UTT Languages under Section VIl — Additional Information

Any additional charges, including
equipment pricing. Please provide
details.

Assignments exceeding 2 hours in length are charged at 15-minute increments.
Cancelation within 24 hours is billed at the 2-hour minimum.

Interpretation For Persons with Hearing Impairments (In-Person Services)

Do you offer in-person services (Yes or No)?  Yes

Is there a minimum service charge?
If yes, provide details.

Minimum 2 hours billable per assignment, which include 1 hour of service and 1
hour of travel time.

1-2 hour response time (same day):
What is your per-minute rate?

Item No. Description

5 Emergency* Day (Mon-Fri) 8:00 am - 5:00 pm (PST) $119.00/hour
6 Emergency* Evening/Weekend $129.00/hour

1-2 hour response time (same day):
What language is available if it

differs
from the listing below?

Same as above

24-48 hours response time: What is
your per-minute rate?

Item No. Description

1 Regular Day (Mon-Fri) 8:00 am - 5:00 pm (PST) $99.00/hour
7 Court Certified Consecutive Interpretation $169.00/hour

3-5 days response time: What is
your per-minute rate?

Item No. Description

1 Regular Day (Mon-Fri) 8:00 am - 5:00 pm (PST) $99.00/hour
7 Court Certified Consecutive Interpretation $169.00/hour

6 or more days response time: What
is your per-minute rate?

Item No. Description

1 Regular Day (Mon-Fri) 8:00 am - 5:00 pm (PST) $99.00/hour
7 Court Certified Consecutive Interpretation $169.00/hour

Are there different rates for services
provided outside of 8am-5pm
Monday through Friday PST? If yes,

provide
details.

Item No. Description

2 Regular Evening (Mon-Fri) 5:01 pm - 10:00 pm (PST) $109.00/hour
3 Weekends (Sat-Sun) 8:00 am - 5:00 pm (PST) $119.00/hour
4 Extended Hours (Mon-Sun) 10:01 pm - 7:59 am (PST) $119.00/hour




What is your travel policy, rates and
expenses

Mileage billed at standard IRS rates

Are the languages available for in-
person services different than the
list at the bottom of this
attachment? If so, please provide
details.

N/A

Any additional charges, including
equipment pricing. Please provide
details.

Assignments exceeding 1 hour in length are charged at 15-minute increments.
Cancelation within 24 hours is billed at the 2-hour minimum.

Video Remote Interpretation Services (VRI)

Do you offer video remote interpretation services (Yes or No)? Yes

If you are not available 24/7, what
days and hours are you available?

Is there a minimum service charge? [N°

If yes, provide details.

What is your rate per minute? Spanish $0.90
Other $0.90
ASL $1.40

Are there different rates for services [N°

provided outside of 9am-5pm

Monday through Friday Pacific

Standard Time (PST)? If yes, provide

details.

Are you available 24 hoursa day, 7 [Y€S

days a week?
N/A

Are the languages available for
phone services different than the
list at the bottom of this
attachment? If so, please provide
details.

Please see UTT Languages under Section VIl — Additional Information

Any additional charges, including None
equipment pricing. Please provide
details.
Over the Phone Interpreting (OPI)
Do you offer phone services (Yes or No)? Yes
No

Is there a minimum service charge?
If yes, provide details.




What is your rate per minute?

Spanish $0.50
Other $0.65

provided outside of 9am-5pm
Monday through Friday Pacific

details.

Are there different rates for services

Standard Time (PST)? If yes, provide

days a week?

Are you available 24 hours a day, 7

If you are not available 24/7, what
days and hours are you available?

N/A

Are the languages available for
phone services different than the
list at the bottom of this
attachment? If so, please provide
details.

Please see UTT Languages under Section VIl — Additional Information

Any additional charges, including
equipment pricing. Please provide
details.

None

Website Translation

The County may elect to use various automated or machine-translation technologies to translate website content that does not
meet the standard of vital documents, so long as the County ensures that a qualified human translator is available to answer any

questions about the translation or need for clarification of the translation.

Languages offered

[J American Sign Language
[ Arabic

[J Armenian
[ Bengali

[1 Bosnian

[J Burmese
[J Cambodian
[ Cantonese
[ Croatian
[ Czech

1 Dari

[ Dutch

[ Farsi

[ French

[ Fukienese
[J German

[ Gujarati

[J Hakka

[ Hindi

[J Hmong

[ llocano

[ Indonesian
1 Italian

[ Japanese
[0 Khmer

[J Korean

[ Laotian

[ malay

[ Mandarin
1 Mien

[J Mongolian
[ Nepali

[J Oromo

[ Pashto

[ Polish

[ Portuguese
[ Punjabi

[J Romanian

[J Russian

[J Samoan

[ Serbian

[ Shanghainese
[ Sinhalese
1 Somali

[ Spanish

1 Swahili

[ Tagalog

[ Tamil

[ Thai

[ Tibetan

[ Tigrinya

[ Taishanese
[ Tongan

[ Turkish

[J Urdu

[ Vietnamese




Please list any additional languages that are available that is not on this list:
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