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President, The Americas December 2013 
– January 2015
Responsible for the oversight of 40 luxury resort and business hotels in North and South
America, providing a seamless leadership transition, including successful launch of the new
fagship Four Seasons Orlando. Achieved banner fnancial performance while developing 
positive owner relationships. 

Executive Vice President Product and Innovation June 2011 – 
December 2013 
Responsible globally for Food and Beverage, Rooms, and Spa functions, product
development, and for fostering organizational innovation. Strong focus on driving food and
beverage fnancial results by launching new management platforms, concept development 
and local accountability. Created and launched a renewed focus on innovation throughout
the organization by driving property- and corporate-level initiatives. Led and delivered 
global initiative on Reimagining the Guest Experience leading to new physical product,
technology and service standards. In recognition, the company received the Cornell
Hospitality Innovator Award in 2012.
Senior Vice President, The Americas June 
2007 – June 2011 
Responsible for oversight of 20 luxury resort and business hotels in North and South America 
during one of the most challenging economic times in the industry. Worked collaboratively 
with all key internal stakeholders and ownership groups to work through the downturn, 
maintaining the service delivery and people culture of the organization while rethinking the 
business model and maintaining profitability. 

Regional Vice President and General Manager January 
2000 – June 2007 
Responsible for managing day-to-day operations of the Four Seasons Georgetown and
providing regional oversight of six other hotels in North America. In partnership with 
ownership, led a $35M renovation of this iconic property to successfully reposition it as 
Washington’s only Five Star, Five Diamond property. Subsequently partnered with the Mina
group to launch Bourbon Steak DC, one of the most successful restaurants in the brand.
General Manager, Four Seasons Resort Aviara (San Diego) June 
1995 – January 2000
General Manager, Four Seasons Houston September 
1992 – June 1995 
Hotel Manager, Four Seasons Toronto August 1987 – 
September 1992
Hotel Manager, Ritz Carlton Chicago September 
1983 – August 1987
Management Trainee, The Pierre Hotel July 1981 – 
September 1983

Boards 
 Georgetown Business Improvement District 

2003 - 2013 
 Theatre Washington / Helen Hayes Awards 

2010 - 2014 
 Cornell University Pillsbury Institute for Entrepreneurship 

2011 - 2018 
 Gundlach-Bundschu Winery, Advisory Board 

2014 - present 
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 The Luther Burbank Center for the Performing Arts Board 
2015 - present 

 Mauritson Winery 
2019 - present 
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