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Addendum 5 
to the Statement of Work between 

IBM and County of Sonoma for 
extension of services 

 
This Addendum 5, dated May 14, 2021 and executed as an amendment to the Statement of Work 
(“SOW”) dated March 23, 2018 between International Business Machines Corporation (“Contractor”) 
and County of Sonoma (“CoS” or “County” or “Client”). In the event of a conflict between the terms of 
the SOW and the terms of this Addendum, the terms of this Addendum shall govern. 
 

1. Project Background 
 

The County of Sonoma together with Contractor IBM has completed Phase 1, 2, 3 , 4 and 5 of a multiphase 
initiative to support ACCESS Sonoma County (”ACCESS” or “ACCESS Sonoma”) to address the needs of the 
most vulnerable residents who are often high or multi-need utilizers of County Safety Net services. The 
ACCESS Sonoma system is comprised of multiple components. The WCM application (Watson Care 
Manager) is in the cloud and is provisioned as a SaaS solution, while Connect360, the underlying data hub, 
is on premise and consumes County infrastructure and resources. Also included as components are the IBM 
Infosphere MDM (Master Data Management) solution, DB2 and Cognos Analytics tools. All these tools bring 
together a solution that provides the County of Sonoma to ability to provide wholistic care to its residents. 
This addendum will extend the following and current software applications subscriptions from June 30, 
2021 through June 30, 2024:  
 

• Connect360 
• IBM InfoSphere Master Data Management (MDM),  
• Cognos Analytics tools 
• DB2 
• Watson Care Manager 

 
 

2. Pricing 
The software application subscription services will be extended for ACCESS Sonoma from 

1stJuly , 2021 through June 30, 2024 for a total price of $1,155,110.68. As outlined in the 
following quotations below. 

 
 
 

Description Price ($) 
IBM Watson Care Manager $420,275.70  
IBM Health and Human Services (HHS) Connect360 $88,320.00  
IBM InfoSphere Master Data Management (MDM) $266,536.37  
IBM DB2 $290,775.24  
IBM Cognos Analytics (Administrator, Explorer, & User Cartridge) $89,203.37  

Total Software Price $1,155,110.68  
Table 1, Software Pricing SummarySubscription Services Payment Schedule  

IBM will invoice Sonoma County annually beginning July 1, 2021 and end June 30, 2024 
1  
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for IBM InfoSphere MDM, Cognos and DB2 Licensing Quote, Watson Care Manager, and 
the Connect360 Asset.  As outlined in the following table below 

 

 

Description 
Y1: July 1st 2021 to 

June 30th 2022 
Y2: July 1st 2022 to 
June 30th 2023 

Y3: July 1st 2023 to 
June 30th 2024 

Total 

IBM WCM  $140,091.90 $140,091.90 $140,091.90 $420,275.70 
IBM HHS Connect360 $29,440.00 $29,440.00 $29,440.00 $88,320.00 
IBM InfoSphere MDM $86,232.61 $88,819.59 $91,484.17 $266,536.37 
IBM DB2 $94,074.62 $96,896.86 $99,803.76 $290,775.24 
IBM Cognos Analytics (Administrator, 
Explorer, & User Cartridge) 

$28,860.00 $29,725.80 $30,617.57 $89,203.37 

Total Software Price $378,699.13 $384,974.15 $391,437.40 
$1,155,110.6

8 
Table 2 Annual Payment Schedule 

 
2.1. IBM Health and Human Services Connect360 Licensing Quote  
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Intemationa:1 Business Machines Corporation 
lal«uliod 811::iDll"'..l !,&c,._ C-,,.-..ci-. PO k 6J;MOQ, Pia::ba-f:11. P.-\ JS16,4..J400 

Quotation 

Quotation Number SOC-OU3UAZE 

Component ID 694967L IBM Health and Human Servlcee Conneci360 

Monthly License 

Feature Code 

16SO 

1651 

1652 

1654 

1655 

1656 

1753 

MOM Search and Lookup API 

Acce&s to ODS 

Authorization and Consent Mlcro:aecvlce 

Rule Based Alerts 

Cognoa Pre-built Objects Library 

HHS Data Schemas 

Care Management APls 

Development and Teat Environments 

Year 1 

Quantity 

Unit Prfce (monthly) 

Term 

Total Commit Value 

Year2 

Quantity 

Unit Prfce (monthly) 

Term 

Total Sub&crlptlon and Support 

Year3 

Quantity 

Unit Prfce (monthly) 

Term 

Total Sub&crlptlon and Support 

150 

$2,453 

12 

$29,440 

150 

$2,453 

12 

$29,440 

150 

$2,453 

12 

$29,440 

Renewal for this aubscrfptlon: Tennlnate at end of current term 

Applicable tax will be calculated at the time of order processing 

Months 

Months 

Months 

This quotation Is valid from 14-Apr-2021 and will expl.re on 30-May-2021 
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2.1.1.1. GBS Software and Subscription Support 
IBM will provide subscription and support which entitles Client to receive updates of IBM HHSC360 made 
generally available to customers of IBMHHSC360 (GBS S&S) for each GBS S&S period (a “Term”) specified in 
this quote. 
IBM will provide Client with IBM HHSC360 fixes, restrictions, and bypasses, if any, that it develops. IBM will 
provide to Client, and authorize Client to use, the most current commercially available version, release, or 
update of IBM HHSC360, should any be made available. 
The GBS S&S process is as follows: 

1. Client may contact the IBM support line to report suspected problems, to ask short duration 
installation or usage (how to) questions, or to request information about IBM HHSC360. 
Answers to questions from Client will be provided on a commercially reasonable efforts 
basis. 

2. Calls to the IBM support line will be accepted from up to two (2) designated Client personnel 
whom Client will identify upon signature of this SOW. Changes to these names can be made 
by mutual agreement between Client and IBM. The IBM telephone number will be provided 
to Client upon signature of this SOW. 

3. IBM will acknowledge Client support calls with a response time objective of 24 hours or less, 
between the hours of 8:00 a.m. to 5:00 p.m., Monday through Friday in Client’s time zone, 
except on IBM and national holidays. 

4. IBM will attempt to provide fixes to problems in IBM HHSC360 identified by Client as soon as 
practical. At IBM’s discretion, fixes may be packaged and delivered as a system on a 
scheduled basis. IBM's response to reported problems, if IBM is able to reproduce the 
reported problem, may include 1) giving correction information, 2) providing a workaround, 
or 3) electronically delivering, via a file transfer protocol (ftp), corrected code. 

5. If the reported problem cannot be reproduced, or there is no known workaround or 
corrected code available for the problem, IBM may close the problem. In such an event, IBM 
will notify Client that the problem has been closed. Problems still open at the end of the 
support period will be fixed, a work around provided, or will be closed, at IBM’s sole 
discretion. 

6. Support for a particular version or release of IBM HHSC360 is available only until IBM 
withdraws GBS S&S for that version or release. When such GBS S&S is withdrawn, Client 
must upgrade to a supported version or release in order to continue to receive such support. 
If IBM withdraws GBS S&S, Client understands that IBM will not make GBS S&S available for 
IBM HHSC360. 

 
Any update of IBM HHSC360 released during a Term will be governed by the licensing terms as set forth in 
the GBS Software License Grant section. 

 
GBS S&S does not include assistance for 1) the design and development of applications, or 2) failures 
caused by products for which IBM is not responsible under this SOW. 

 
 

2.1.2. GBS S&S – Supplemental Terms and Conditions 

7. Initial GBS S&S is provided for the Term specified in this quote. 
8. Thereafter, GBS S&S will be renewed for successive one-year terms or as otherwise 

specified, provided IBM offers said GBS S&S. 
9. The charge for the first renewal year of GBS S&S will be provided in a quote from IBM. IBM 

will invoice Client for first renewal charge 30 days prior to the Term Start Date. 
10. IBM may increase the charge for GBS S&S upon written notice provided to Client prior to the 
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start of the next Term. 
11. IBM will notify Client of the upcoming renewal approximately 60 days prior to expiration of 

the then-current Term. 
12. Should Client wish to renew GBS S&S, IBM will invoice Client for GBS S&S renewals 30 days 

prior to the start of each subsequent Term. 
13. The amount invoiced for any renewal of GBS S&S is not refundable. 
14. If Client elects not to renew GBS S&S and, at a later date, wishes again to obtain coverage, 

providing GBS S&S is available, a reinstatement charge will be added to the then current GBS 
S&S charge. 

 
 

2.1.3. GBS Software 
GBS Software consists of preexisting IBM or third-party literary works or other works of authorship such as 
programs, program listings, programming tools, documentation, reports, drawings and similar works that 
IBM may license to Client or that IBM may use when providing a service. GBS Software is deemed Existing 
Licensed Works as such term is defined in the Contract. 

 

2.1.3.1. GBS Software License Grant 
Subject to the section entitled “GBS Software Special Terms,” IBM grants Client a nonexclusive, paid-up 
license to use, execute, copy, modify (including the right to prepare derivative works of), display, and 
distribute, all within the Client Enterprise only, the IBM Health and Human Services Connect360 GBS 
Software. 

 

2.1.3.2. GBS Software Special Terms 
a. IBM warrants that the GBS Software was developed using commercially reasonable care and skill, 

and further, if modified by IBM, will be conveyed as services deliverables with that same degree of 
care. 

b. IBM and its third-party suppliers have all right, title, and interest (including ownership of copyright) 
in GBS Software and GBS Software is licensed, not sold. 

c. Notwithstanding anything in the Contract, GBS Software is provided "AS IS" AND, UNLESS 
PROHIBITED UNDER APPLICABLE LAWS OR EXPLICITLY STATED IN THIS SECTION, IBM AND ITS 
THIRD PARTY SUPPLIERS MAKE NO REPRESENTATIONS OR WARRANTIES, EITHER EXPRESS OR 
IMPLIED, WITH RESPECT TO GBS SOFTWARE, INCLUDING THE WARRANTIES OF MERCHANTABILITY 
AND FITNESS FOR A PARTICULAR PURPOSE, AND DO NOT INDEMNIFY AGAINST OR PROVIDE ANY 
REMEDY REGARDING THIRD PARTY INTELLECTUAL PROPERTY CLAIMS. Under no circumstances will 
IBM or its third-party suppliers be liable for any damages arising out of Client’s use of the GBS 
Software. 

d. The GBS Software license granted is for internal use only and includes the right to make and install 
copies of the GBS Software to support such use, and the right to make one copy of the GBS 
Software for backup and recovery purposes. 

e. The terms of this GBS Software license apply to each copy Client makes of the GBS Software. Client 
agrees to reproduce all copyright notices and all other legends of ownership on each copy. 

f. All modifications and the modified GBS Software made by IBM under this or any SOW and all rights 
therein (including copyrights), will belong exclusively to IBM, but will be subject to this GBS 
Software license. 

g. All modifications made solely by Client as part of development efforts separate and unrelated to 
this SOW, will belong exclusively to Client for Client’s internal use only; provided, however, the 
right to make such modifications does not grant Client any rights of ownership in the unmodified 
GBS Software which will remain subject to the license granted herein. 

h. Client agrees not to: i) sublicense, assign, or transfer the license for the GBS Software, ii) sell, lease, 
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license or otherwise distribute the GBS Software to any third party, iii) reverse assemble, reverse 
compile, or otherwise obtain or attempt to obtain the source code of the GBS Software not 
provided in modifiable form except as specifically permitted by law without the possibility of 
contractual waiver, or iv) sublicense, assign, or transfer the license for the GBS Software to a 
successor, acquired, or acquiring organization by merger or acquisition. Any attempt to do items 
(i), (ii) or (iv) is void. 

i. IBM may terminate this license if Client does not comply with any of the terms of this SOW. 
j. Upon termination, Client agrees to destroy, and make no further use of, the GBS Software and 

certify such destruction to IBM. 
 

2.1.3.3. Open Source Software 
The following term applies to the Open Source Software (OSS) included with the GBS Software OSS that IBM 
may install, update, access or otherwise use for Client under this SOW is distributed and licensed to Client by 
the non-IBM OSS distributors and/or respective copyright or other right holders under their terms and 
conditions. IBM is not a licensee or licensor of such OSS, and performs the work described in this SOW on 
Client’s behalf. IBM is not liable for any damages arising out of the use of OSS. 
If Client requires Feature 1652 – Authorization and Consent Microservice, IBM will provide the following 
Open Source Software required by IBM HHSC360: 
 

OSS Name Version Location 
   
jQuery UI 1.12.1 https://jqueryui.com/ 

 
Bootstrap 

3.3.7 
(interim) 
4.4.1 
(final) 

https://getbootstrap.com/ 

 
Font Awesome* 

4.7.0 
(interim) 
5.13 
(final) 

http://fontawesome.io/license 

Angular 9 9.1.0 https://angular.io/ 

Wildfly 18.0.0 
(final) 

https://wildfly.org/ 

Drools 7.27.0 
(final) 

https://www.drools.org/ 

Alfresco  https://www.alfresco.com/ 
Table 3 Open Source Software 

*Note: Creative Commons and SIL-OFL for Font-Awesome documentation requires Separately Licensed 
Code (SLC) when distributed. 

 
 

 
2.2. IBM InfoSphere MDM, Cognos and DB2 Licensing Quote 
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International Business Machines Corporation 
International Business Machines Corporation, PO Box 643600, Pittsburgh, PA 
15264-3600 

IBM Quotation 

Attn: Emilia Gabriele 
COUNTY OF SONOMA 
1450 NEOTOMAS AVE STE 200 
SANTA ROSA CA 95405-7574 
UNITED STATES 

IBM Site Number: 3902869 
IBM Customer Number: 2239353 

Dear Emilia Gabriele 

Thank you for being an IBM Client. We are delighted to provide this quote for IBM offerings. 

--------- - - --- - -- - ---- - - ------------- I-· 

Worldwide, companies like yours are increasingly demanding more from their information technology infrastructure, 
increased flexibility, scalability and agilny to meet changing business needs. At the same time, they want reduced cost, 
rapid deployment and investment recovery. 

Over the years, our products, services and solutions capabilities have given our Clients the reliability, availability, security, 
and manageability to improve operations and achieve efficiency while accommodating growth at reduced cost. These 
characteristics have been and will remain fundamental to the IBM portfolio. 

This quotation is valid from 31-Mar-2021 and will expire on 30.Jun-2021. 
We look forward to your order. 

Data Processing Protection - IBM's Data Processing Addendum (DPA) .,, bttp./{ibm coro (cipa ~~d the DPA Exhibit at 
bttps·llwww ibm cam/mysuppart(starticle/suppart-pcivacy apply to Client personal data, if and to the extent i) the 
European General Data Protection Regulation (EUl2016/679); and ii) other data protection laws identified at 
WWW ihm cam/dpa/dpl apply. 

If you need assistance wnh placing your order or wish to discuss your quotation , please contact the IBM Representative 
noted below. 

Yours sincerely, 

Paul E Giarrusso 
Phone Number: 1-949-7 42-4888 
Fax Number: 
E-mail Address: pgiarrus@us.ibm.com 
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----International Business Machines Corporation ----- - ---
International Busine.ss Mach;,,es Co,po,at.on, PO Box 643600, Pittsburgh., PA 
15264-3600 

- - -- - ---- - - -----------·-· 
IBM Quotation 
Quotation Information 
Number: 18966871 
Effective Date: 311'.llat-2021 
E,q:,ira·Jon Date: 30-Jun-2021 

Sales Representative 
IBM Ccn!.let: Paul E Giarrusso 
Phone• Number. 1-949-7424888 
E-mail Address: ooiaro1s@1rs itm cm, 

Summary 

Customer Information 
Ann: Emilia Gabriele 
COUtlTY OF SONOMA 
1450 NEOTCf..1AS AVE STE 200 
SANTAROSACA 95405-7574 
UNITED STA TES 

IBM Si':e Number: 3902869 
IBM Customer Number: 2239353 

Software. Appliance. and Subscrip.ion and Support To-:.31 
Software as a Service Total 

0.00 
646.5 14.98 

~m:ttecl Tax 
Tobi 

Subscription License 

Subscription Entitlements 

0.00 
646.,514.98 USO 

IBM Master Data Management Cartridge for IBM Cloud Pak for Data Virtual Processor Core 
Subscr iption License 

Subscription Part#: O039MZX 
Billing: Annual 
Unit P;rioe: 10,n9.08 

Item Quantity 
1 8 
2 8 
3 8 
Subtotal 

_,., 
1-12 
13-24 

25-'38 

C.Ommitted Tenn: 36 Months 
C.Ommitted Tenn Price Change: Increase 3.000 % every 12 Months 
Renewal Type: T em,inate at end of current t erm 

Item Price 
86,232.6 1 
88,819.59 

Subscription Rate 
86,232.6 1 
88,819.59 

9 1.484.18 9 1.484. t 7 
266,536.37 US O 

IBM 1Db2 Advanced Ed ition Cartridge for IBM Cloud Pak for Data Virtual Processor Core 
Subscr iption License 

Subscription Part#: O03FWZX 
Billing: Annual 
Unit P;rioe: 23,518.66 

Item 
4 

5 

Quantity 
4 

4 

_,., 
1-12 
13-24 

C.Ommitted Tenn: 36 Months 
C.Ommitted Tenn Price Change: Increase 3.000 % every 12 Months 
Renewal Type: T enninat e at end of current t erm 

Subscription Rate 
94,074.62 

88.888.88 

Item Price 
94,074.62 

88.896.88 

Page2 of5 
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lntematiofi.siness Machines Corporat ion --------- - ---International Busine.ss Mach;,,es Co,po,at.on, PO Box 643600, Pittsburgh., PA 
15264-3600 

- - -- - ---- - - -----------·-· 
6 
Subtotal 

4 99,803.76 99,803.76 

290.,n5.24 USO 

IBM Cognos Analytics Administ rator Cartridge for IBM Cloud Pak for Oata Authorized User 
Subscr iption License 

Subscription Part#: O03GUZX 
Billing: Annual 
Unit Price: 5,400.00 

Item 
7 

8 
g 
Subtotal 

Quantity 

2 

2 
2 

C.Ommitted Tenn: 36 Months 
C.Ommitted Tenn Price Change: Increase 3.000 % tvery 12 Months 
Renewal Type: T enninate at end of current term 

Subscription Rate 
10,800.00 

l 1. 124.00 
11.457.72 

Item Price 
10,800.00 

l 1. 124.00 
11.457.72 

33,381.n USO 

IBM Cognos Analytics Explorer Cartridge for IBM Cloud Pak for Oata Authorized User 
Subscr iption License 

Subscription Part#: O03HAZX 
Billing: Annual 
Unit Price: 972.00 

Item 
10 

11 
12 
Subtotal 

Quantity 

5 
5 
5 

C.Ommitted Tenn: 36 Months 
C.Ommitted Tenn Price Change: Increase 3.000 % tvery 12 Months 
Renewal Type: T enninate at end of current term 

Subscription Rate 
4,860.00 

5,005.80 
5, 155.97 

Item Price 
4,860.00 

5 ,005.80 
5, 155.97 

15.021.n USO 

IBM Cognos Analytics User Cartr idge for IBM Cloud Pak for Oata Authorized User 
Subscr iption License 

Subscription Part#: O03I7ZX 
Billing: Annual 
Unit Price: 528.00 

Item 
13 
14 

15 
Subtotal 

Quantity 

25 
25 
25 

Subscription License Total 

C.Ommitted Tenn: 36 Months 
C.Ommitted Tenn Price Change: Increase 3.000 % tvery 12 Months 
Renewal Type: T enninate at end of current term 

Subscription Rate 
13,200.00 

13,596.00 
14,003.88 

Item Price 
13,200.00 

13,596.00 
14,003.88 

40,799.88 USO 

646.,514.98 USO 

Appli.cable tax will be recalculated at the time of orr!er proce::::;ir,o. 

Page 3ot5 
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lntematia Business Machines Corporat ion 
International Business Machines Co,po,at,on, PO Box 643600, Pittsburgh., PA 
15264-3600 

IBM ru::oepuoce of the order is subjea to crecfrt approval 

--------- - ---- - -- - ---- - - ------ ----- ·-· 
Upon placing your order, please supply a Purchase Order or. if nOll PO driven, a signed Finn Order l e-:"'ter. The Purchase 
Order v.llue must cover the applicable charges for a. minimum of one yeM. If the Total Term is less tha.n one yeM. the 
Purchase Order v.llue must cover the T or:.31 Commi; V .llue. 

Data Processing Protection 4 IBM's Data Processing Addendum (OPA) at httO'«ibrn comfrt>a and the OPA Exhibit at 
bttns·«www itm ccmfa:t¥51P0QOrtfslvtidetsuornt;flrivamr apply to Client personal data. it a.nd to the extent i} me 
European Gener.ll Da'!.l Protection Regulation (EU/2016/679}: and ii) ocher data pro:eccion l.:rws identified at 
www itm comtdpa{dpl apply. 

Page4 of5 
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International Business ~Iachines Corporation 
~ &uineu .lfockma e«pw.,;,,i. PO &ct UJ ~ .Pitts.brgft. P. J$JU.J'8!J 

IB~I Term,; and Co ditions 

IB. 1 lntenuition I P :a ~~port Ad~· n ge Expre ~ .\greeme:nt 

quoce or aides cow "ch mis ~ rua:es is ~ by me ,etmi of the ?:!.;sport 
· lll'll!lrllln~s). 

--------.. -- ----- - -- -- -~-- - - ---====r=· 

Pease all teimS f.ar each of a bore~ Trmsacti.an Doam!IGI{:s) co en.we tm '1Je ~ a 111DStTKem \ 
doam!em. )'OU h:. ·-e • ttctlb e wi me · ' prcnidied, p e3Se copy appcropriatE! in )oar brol.\.-ser's 0:.niprion 

lm. 

IB. 1 .-\ ttacbme:nt for ub c 'ption Lieeuing 

I:f the • :i.;spon A.d\-:uttagE! E.'q>l'e5i Agreemem ch:!.t app · es to · 
the Art!ChmeDt far S · · · · in~ · · on 

• all of the qu.oc-e • OitW r.o " · ao,;:w:iCE11 :rel.ate;.. 

-~ · on does n iodude tenns f.ar ,;cripcion I..ice!lies the tams 
tams of a Pas;ponA~ Express.~ p; 1m soll!e 

!\mldl!llell:t be fcmxi SI me . OW: 

IBM In: r. • ~ PBSipOn A~'Pll.sspon A.d\.m~ E..--:pre.s Art::l.d1meot for Subscription ·censing 
b,q,s ·/m;:nror fbro crn:n ~nfm."':IP ,F ;sp:rrt;drancage ·ennJJicenws bttnf 

I:f -e aoy arouble wim the · ·(s) prcl\ided, ple::;.;e copy ruid paste dbe :ipproprlate _ in -om rowser's nmigation 

u~ 
PL-; ,.....,.........., r: .m .i:;. - •~ IDJ.mJl!i. : ramr i::rm mmt·:0:9n::,,»:»·T¥fT>d:,nnm 
IBM ....,......_._...., ··~aip1Nlua · ~doc:ra:r;:,m:n:itrntcam erxfi:nm"da 
lei ... a:nm· m:, ca:·t·-a:m:am ·:::,pan: ·,m+cr:,k lrrri 
IBM 
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2.3. IBM Watson Care Manager Licensing Quote 

 
 

I nternational Business Machines Corporation 
International Business Machines Corporat ion, PO Box 643600, Pittsburgh, PA 
15264-3600 

IBM Quotation 
Att n: Emilia Gabriele 
COUNTY OF SONOMA 
1450 NEOTOMAS AVE STE 200 
SANTA ROSA CA 95405-7574 
UNITED STATES 

IBM Site number: 

Dear Emilia Gabriele 

3902869 

31-Mar-2021 

IBM Customer number: 

--------- - ---- _. -- - ---- - - ------ ----- ·-

2239353 

Thank you for being an IBM Client. We are delighted to provide t his quote for IBM offerings. 

Worldwide. companies like yours are increasingly demanding more from their information technology infrastructure. 
increased flexibility. scalabil ity and agility to meet changing business needs. At t he same t ime. they want reduced cost. 
rapid deployment and investment recovery. 

Over t he years. our products. services and solutions capabilit ies have given our Clients the reliability. availability. security. 
and manageability to improve operations and achieve efficiency while accommodating growth at reduced cost. These 
charact eristics have been and will remain fundamental to t he IBM po11folio. 

This quotation is valid from 31-Mar-2021 and will expire on 01-Jul-2021. 
We look forward to your order. 

I f you need assistance with placing your order or wish to discuss your quotation. please contact the I BM Representative 
noted below. 

Yours sincerely. 

Carol M Hamilton 
Phone Number: 
E-mail Address: 

1-303-486-6468 
carol.hamilton@us.ibm.com 
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Internat ional Business Machines Corporation --------Internat ional Business Machines COf'l)Of'ation. PO !Box 643600, Pittsburgtl, PA 
1526,4-3600 

- - ---- ------ - ---
IBM Quotation 

Quotation information 
Number. 1.8967815 
EffectiYe Date: 31-Mar-2021 
Expirat ion Date: 01-J ul -2021. 

Sales Representative 
IBM Contact: Carol M Hamilton 
Phone Number: 1-303-486--6468 
E-mail Acldreu: carol.hamlton@us.ibm.com 

Summary 
Software as a SeMoe To;at 
Total 

Software as a Service 

Subscription Entitlements 

IBM Watson Care Manager 
Proiected Service Start Date : 01-Jul-2021 

Customer Information 
Ann: Emilia Gabriele 
COONTY OF SONOMA 
1450 NEOTOMASAVE STE 200 
SANTA ROSA CA 95405· 7574 
UNITED STATES 

I BM Site Number. 3902869 
I BM Customer Number. 2239353 

420,.275.70 
420..2'75, 70 USO 

IBM Watson Care Manager Government 100 Persons per Month 

Sub6cription Pan#: 01NKHll 
Overage Part#: 01.HKILL 
Bitting Frequency: Annual 
Unit ?rice: Tiered 

Item 
1 

Quantity 
8 

Month 
1· 36 

Subscription Rate 
65,994.00 

CommittedTa-m: 36 Months 
Renewal Type: Terminate at end of curn nt term 

Item Price 
197,982.00 

Overage Rate 
196.3500 

J BM customer rumber: 2239353 
Page 2 of 3 
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l ntemat~ness Machines Corporation --------Internat ional Business Machines COf'l)Of'ation. PO Box 643600, PittsburgJ\, PA 
15264-3600 

- - --- -- ---- - --------- ·-
IBM Watson Care Manager Connect Providers - Government 100 Persons per Mont h 

Sub6cription Part#: 01XOZU 

Overage Part#: D1XEOU 
Bitting Frequency: Annual 
Unit Price: Tiered 

Item 
2 

Quantity 
8 

Month 
1·36 

Subscription Rate 
13,198.80 

Committed Term: 36 Months 

Renewal Type: Terminate at end of current term 

Item Price 
39,596AO 

Overage Rate 
39.2?00 

IBM Watson Care Manager Community Service Referral - Government 100 Persons per Month 

Sub6cription Pan:#: 01XE1U 
Overage ?art#: D1XE2ll 
Bitting Frequency: Annual 
Unit Price: Tiered 

Item 
3 

Quantity 
8 

Month 
1·36 

Subscription Rate 
3,299.?0 

Committed Term: 36 Months 
Rene..val Type: Terminate at end of current term 

Item Price 
9,899.10 

Overage Rate 
9.81?5 

IBM Watson Care Manager Connect Individuals • Government 1.00 Persons per Month 

Sub6cription Pan:#: 01XE3ll 
Overage ~art/I: 01XE4U 
Bitting Frequency: Annual 
Unit Price: Tiered 

Item 

• 
Quantity 
8 

Month 

1·36 
Subscription Rate 

6,599.40 

Committed Term: 36 Months 
Renewal Type: Tfflt1inattattod ot,urrtnt tffm 

Item Price 
19,798.20 

Overage Rate 
19.6350 

IBM Watson Care Manager Non Productioo Environment - Government Instance per Mont h 

Sub6cription Pan:#: 01XEOLL 
Bitting Frequency: Annual 
Unit Price: 51.000,00 

Item 
5 

Quantity 
1 

Subscription Subtotal 

Month 
1·36 

Subscription Rate 
51,000.00 

Committed Term: 36 Months 
Renewal Type: Terminate at end of current term 

Item Price 
153,000.00 

420,2?5. ?O USO 

Applicable taxwifl be recafcu(ated at the time of order processing, 

l BM acceptance of the order is subject to credit approval 

Upon placing your order, please supply a Purchase Order or, if not PO driven, a s igned Firm Order Lette r. The Pllrchase 
Order value must cover ;:he applicable charges for a minim um of one year. If the Total Term is les.s than one year, the 
Purchase Order value mus .: cover t he Total Commit Vatue. 

l BM OJstomer rvJmber: 2239353 
Page 3 of 3 
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Internat ional BusinessMachines Corporation 
Internat ional Business Machines COf'l)Of'ation. PO Box 643600, Pittsburgtl, PA 
15264-3600 

PAYMENT SCHEDULE PAGE 

This is an estimate of pa,ment$, final determination of bi!ling dependent on order date. 

Month Setup Product and Services Subscription 

1 0.00 140,091.90 
12 0.00 140,091.90 
24 0.00 140,091.90 

Total in USO 0.00 420,275.70 

--------- - ---- - -- - ---

Total 

140,091.90 
140,091.90 
140,091.90 

420,275.70 
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Internat ional Business Machines Corporation 
Internat ional Business Machines COf'l)Of'ation. PO Box 643600, PittsburgJ\, PA 
15264-3600 

I BM Terms for I BM Cloud Offering Transactions 

--------- - ---- - -- - ----------- ·-
The referenced CbJ:! seMCeS are FW'ned by the terms<» yoor Cloud service Agreement mxw pm OOCD1ecrost'.ssa its associated 
attachment(s). and the referenced Transaction Documents. Yoor order and use of the Cloud Services are~ acoeptanceol the prices 
and terms re-ierenced in ttis document. except to the extent superseded by a written amenttnent or agreement signed by bottl ol us. 

Fi:nal OO'ief'age dates for offerings fisted are provided in yoor Proof of Entitlement. 

Iransa<itiOO Oommeots 
::seMCe uescrlptlon(s) ror0tael't'CI uooa t)ervfOes.: 
IBM WATSON CARE MANAGER 
h:lps~ .ibmcornfsottw:ntslafsl.xl>.nsffslafsd-7428-05 

Please reada[l terms for eacnol theabow referenced Transaction 00Cume1t(s) to ensure yoo are agreeing to the rrost recent version 
<» the document. If yoo naw any trouble v.i.th the fink provided. please copy.and pas,te the appropriate URl. i:n yoor browser's naviy.tion 
bM. 

Protected Health Information and Business Associa te Agreement 

Protected tlealth information (as defined in the Healttl Insurance PortabifrtyandA.coot.itability Actol 1996, as amended) ("PHfi may 
be used with the applicable SOftware as a seMce or Cloud service proiw;c1eo that (a) a Busi:ness Associat e Agreement ("'BAA1 that v.il 
govern such AU has been validly executed between the parties and is li~ed to ttis transaction ,,;a the transaction number {wen BAA. 
is hereby incorporat ed herein by re:"erence) and (b) the ap~ cable software as a seNice or Cloud service is designed to hand~ PHI. as 
incficated in the offering's TOU or seNice oescription. 

IBM's standard BAA isav.ilabte at https:llwww.ibm.o:wnlsdtw:n/sl.]{sladb.'lS'fsl3'blaf 

Billing and Provisioning 

Al time of acceptance of this quote either by PJrct\ase Order or firm Order Letter. IBM 'Mil begin billing for the saas Subscriptioo{s) 
as indicated above. Wl'len IBM is ready to provision tne saas SUbsocl'1)00f(s) in the quote l BM 'Mil use information provided by tne 
client. as well as de-iault tecnrical data to conf©,Jre the clients saas SUb!cription for~. IBM Ml notify the Client !Mtn details 
on the provisioning on the dat e in v.flictl the Client can ~ the saa.s and the t erm for the saas \WI begin on the date incficated. If 
provisioning i:nfonnation needs to be updat ed pleaw re:"er to the IBM SOtt\\9re as a servioe {saas) suppon Hanilx>ok. 

Please work v.i.th ~ IBM safes Representatiw or your IBM Busi:ness Partner to complete the provisioning data at or prior to time ol 

"""'· 
If you naw any trouble v.i.th the link(s) provided. please OOVi and paste tne appropriat e URl. in your brov•s«' s Ba'ligation bar. 

1.BMCustomctt Numb« 22m53 
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3. Additional Terms 
 

3.1. IBM Software Substitution 
IBM has the sole right to direct the use, and if necessary, substitute a functional equivalent, of 
each individual IBM software component (IBM owns or has rights to) in order to deliver the 
services, provided that doing so: 1) does not materially interrupt Client's operations; and 2) the 
services are not dependent on any single asset. 
 

3.2. Client-Directed Suppliers 
If Client explicitly requests that IBM use a specific subcontractor or supplier of products or 
services for any portion of the services described in this SOW, IBM will use such subcontractor or 
supplier contingent upon successful negotiations and execution of an acceptable procurement 
agreement, including pricing, with such subcontractor or supplier. Additionally, the use of such 
subcontractor or supplier will be subject to the Project Change Control Procedure, if such use 
could impact the project scope, schedule, cost, resources, or other terms of this SOW. IBM will 
have no obligation to perform an independent assessment, nor makes any representation as to 
the qualifications or charging practices of such subcontractor or supplier. 

 
3.3. IBM Intellectual Capital/Tools 

IBM will be using preexisting IBM proprietary tools (the “IBM Tool(s)”) during the services to 
perform certain IBM responsibilities. The IBM Tools and associated documentation: 1) are not 
provided to Client under the terms of this SOW, 2) are not needed for Client to receive the benefit 
of the services described in this SOW, and 3) remain the property of IBM. If any IBM Tools are 
installed at Client’s location, IBM will remove the IBM Tools upon completion of the project. 
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3.4. Information Security and Data Protection 
Client and IBM each agree to perform their information security responsibilities as listed in Section 
2.3, Security Capabilities. 

Client agrees that no Client personal data that is subject to i) the European General Data Protection 
Regulation (E/2016/679) (GDPR); or ii) other data protection laws identified at http://ibm.com/dpa 
will be provided to IBM for processing on behalf of the Client under this transaction. 

 
3.5. Information Security and Data Protection 

In the event of a change, Client will notify IBM in writing and IBM’s Data Processing Addendum (DPA) at 
http://ibm.com/dpa and an agreed upon DPA Exhibit will apply and prevail over conflicting terms in the 
Agreement. The DPA Exhibit will be added as an Appendix to this transaction. 

 
3.6. COVID-19 Changes 

The parties acknowledge and agree that COVID-19 is an event beyond the parties' reasonable control 
and it is not possible to foresee (or advisable to try and foresee) its duration, impact or extent (including 
measures and recommendations that may be put in place by regulators). As such, where a party's non-
monetary obligations are not performed, affected, and/or delayed and that is attributable to COVID-19 
or its related impacts, notwithstanding any other provision in the agreement, the affected party will not 
be responsible for such non-performance, affected performance or delay. The parties will act 
reasonably to discuss the affected obligations, potential workarounds and related issues in good faith 
and will document any agreed changes to the agreement. 
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4. Signature  
 
IN WITNESS WHEREOF, the Parties hereto have caused this SOW to be duly executed by their 
respective authorized representatives, as of the Effective Date. 
 
By:    By:      

 
 

Name:     Charles Schneider  Name:   
 
 

Title: Associate Partner / Project Manager Title:    
 
 

Date:   Date:   
 
 
 


