
ATTACHMENT 8 

WRITTEN RESPONSE TO OBJECTIONS 

05-13-202510:05 A.M. SEWER RATES AND WRITTEN REPORT OF CHARGES 

To ensure that any legal challenge to sewer service charges is not based on contentions or evidence 

that were not before the Board of Directors, California law requires Sonoma Water and the Districts 

and Zones to follow a series of steps. These include providing a 45-day comment period, and 

providing the Boards of Directors and public with a response in writing to timely legal objections. In 
the interests of explaining the sewer service charges and the reasons for them, Sonoma Water staff 

have included not just legal arguments, but also all written communications that go beyond a 

protest to be tabulated in the majority protest hearing. 

The comment period began when Proposition 218 notices were sent to customer on March 7, 2025, 

and concluded on April 22, 2025. Responses to the timely objections are below. In considering the 

comments and the responses, as always, the Boards of Directors have discretion to clarify, reduce, 
continue to review, or adopt the proposed sewer service rates in light of the objections and the 

responses. 

Overall, staff notes that no objections raise legal concerns about the legality of the proposed rates, 
but one objection correctly stated that a parcel had been assigned an incorrect number of 

Equivalent Single Family Dwellings. Staff thank the commenter for bringing this to staff's attention, 

and the error has been corrected. 

Several objections express concerns about the hardships of sewer service charges. Responding to 

these concerns, Staff acknowledges that some customers face hardships and encourage eligible 

customers to take part in the Sanitation Rate Relief Program. Additional information about that 

program is available at the following website: https://www.sonomawater.org/srrp 

Several objections express concerns that sewer service charges are generally too high. While staff 

recognize that sewer service charges are high for some Districts and Zones, the budgets relate to 

the conditions found in each system. For example, the Occidental County Sanitation District is 

currently forced to truck out sewage. Each District and Zone is in a structural deficit, and most of 

the Districts and Zones receive considerable subsidies. The subsidies for the Occidental County 

Sanitation District and the Russian River County Sanitation District are particularly high due to the 

nature of the infrastructure challenges that District faces. In the Russian River County Sanitation 
District, the Sonoma Water General Fund's subsidies to the District over the past five years have 

been more than $7.5 million, and $5.9 million is projected for the next three years making up 10% to 

25% of the total estimated revenue for the District. 

The subsidies for each District and Zone are discussed in the Written Basis of Sewer Service Charge 

for each District and Zone, which are available at this website: 

https://www.sonomawater.org/current-budget 

The objections for each District and Zone are listed and numbered below, and the numbered 

responses then follow. 

Sonoma County Water Agency 
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• Airport-Larkfield-Wikiup Sanitation Zone 

OBJECTIONS AND RESPONSES 

1. Bernard O'Brien 
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Staff appreciate receiving both positive and negative feedback. The implied meaning of the 
objection is unclear, but does not state any issue of non-compliance with applicable law. Rates are 
by no means set arbitrarily. Information concerning the Zone's budgeting and rate setting is 
available at the following website: .b.ll.ps ://www.sonomawater.org/current-budget 

2. Carolina Rozo 
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The Zone does charge one-time capacity charges to new development, and based on the Bartle 

Wells Associates study, staff are proposing to increase these charges in this Zone from $15,051 per 

ESD to $19,308 per ESD. It is not the case that new development is the only reason for sewer 

service charge increases, or that the increases can be solely placed on new development. 

3. Conchetta Fleming and Samual Fleming 

Staff appreciate receiving both positive and negative feedback. The meaning of the objection is 

unclear, but does not state any issue of non-compliance with applicable law. 

4. Darlene Sallady 
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Staff appreciate receiving both positive and negative feedback. The Zones sewer service charges 

are not based on the number of people living at an address. The objection does not state any issue 

of non-compliance with applicable law. 

5. Lorraine Brendlinger and Robert Brendlinger 
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The erroneous assessment of 2 ESDs for this parcel has been corrected. Staff appreciates that the 
error has been brough to the Zone's attention. Staff apologizes for the error, which has been 

corrected in separate correspondence. 

6. Amalia Ramirez 
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Staff appreciate receiving both positive and negative feedback. The sewer service charge is not 
based on the factors raised in this objection. Information concerning the Zone's budgeting and rate 

setting is available at the following website: https://www.sonomawater.org/current-budget 

7. Denise Gill 
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Staff appreciate receiving both positive and negative feedback. Information concerning the Zone's 
budgeting and rate setting is available at the following website: 

https://www.sonomawater.org/current-budget 

• Geyserville Sanitation Zone 

OBJECTIONS AND RESPONSES 

1. Rochelle Berizzi 
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Staff appreciate receiving both positive and negative feedback. The implied meaning of the 
objection is unclear, but does not state any issue of non-compliance with applicable law. 
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• Penngrove Sanitation Zone 

NO TIMELY OBJECTIONS WERE RECEIVED 

• Sea Ranch Sanitation Zone 

NO TIMELY OBJECTIONS WERE RECEIVED 

Russian River County Sanitation District 

OBJECTIONS AND RESPONSES 

1. Helen lsaeff 

~ df.N.. a.~ p~ fo 
f,tlLLJ.t ~tL MtJ /J l at., ~· 

% 040.fg.,Ct I &vlt~ 9f 
~ C.4.M.. vu/- tJ.ff•rel -Hu"t· • .. ·~ 
. , Fold Here Rrs t - . . . • 

< 

a··: ,1!~ 

Staff have verified that this comment concerns a single-family dwelling. Additional information 

about the Sanitation Rate Relief Program is available at the following website: 

https ://www.son om aw ate r.org/_$_U_J2 

2. Lawrence Wilcox 
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RUSSIAN RIVER COUNTY SANITATION DISTRICT 

• ~CT/0 iJ 
Protest letter from Lawrence A. Wilcox 

OBJECTION TO ANOTHER RATE INCREASE 

Maybe you should hire the pt lady Elonia musky Trump 

To reign in the expenditures of this out ofcontrol agency. 

One would think that someone who earns a salary of 300K per year could 
manage a budget, balance a budget. and make the necessary repairs with a 

• -
83.97%1 increase in rates over a 12 year period. 

Since there were so many discrepancies in the count ofprotest votes for 

sewer fee increases last year, I propose and independent auditor to count 
the votes this year. 

Someone from Occidental. carried in he 19 protests last year and when we 
got to the meeting somehow there were only a total of 17 votes registered 

from Occidental according to the count bv RRCSD.. 

So for transparency let's have on independent auditor or a citizen count of 

the protest votes. 

Kudos: most people to whom I have spoken have received their rate protest 

form this year without violation ofprop 218 which was the case last year 
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2025 Proposed Sanitation (Sewer) Rate Increase of $194.00 to $2,486.00. TI1e Russian River County 
Sanitation District (RRCSD) has mailed their annual report which include the required Prop 218 Rate Increase 
notice for the upcoming Protest Hearing. The Prop 218 required notice is at the very end of the newsleller. A 

copy of the notice Is available on their website 
at t s: .sonomawater orgfmedia/PIJ /\Nater%20Re ources/Sanil tionl wslelters/Sprlng2025/SWC 102 

Russian-River-County-Sanitation-District ADA KH pdf Ratepayers (and tenants if YOU pay the fee) have the 
option to Protest the proposed fee increase in person or by mail. This Is the 4th proposed rate hike of near 9% 
and will raise the annual cost to $2,486.00. While this cost is levied on the property owner, if you are a renter 

within the district, this increase could increase your rent if the landlord chooses to pass it on. Either way, it does 
increase the cost to operate a household. The RRCSD has warned us to expect near 9% increases annually. 

The sanitation system needs over 47 million dollars in repairs (which could never be generated from 
ratepayers). On March 2nd, 2024, the system spilled 277,000 gallons of partlally treated sewage which reached 
the Russian River. Since 2013, RRCSD has illegally discharged almost 2.5 rnlllion gallons of raw sewage and 
partially treated sewage into the Russian Riverll This latest Increase, compounded upon previous Increases, 

results in an over 83% increase in sewer rates over the past 12 years . 

.. .' 

Staff appreciate receiving both positive and negative feedback. Proposition 218 notices both last 

year and this year have been sent out in compliance with Government Code requirements. Rates 
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are by no means set arbitrarily. Information concerning the Zone's budgeting and rate setting is 

available at the following website: https://www.sonomawater.org/current-budget 

The objection discusses spills. Part of the need for increased rates arises out of compliance 

obligations, and the need to ensure that infrastructure does not spill. The objection does not state 

any issue of non-compliance with applicable law. 

3. Charlene Cannon 
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Staff appreciate receiving both positive and negative feedback. Rates are by no means set 

arbitrarily. Information coricerning the Zone's budgeting and rate setting is available atthe following 

website: https://www.sonomawater.org/current-budget The objection does not state any issue of 

non-compliance with applicable law. 
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4. Carol Rhodes 
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Staff appreciate receiving both positive and negative feedback. The objection is noted. 

5. Denise Camanaro 

If, in addition to your protest, you have a substantive objection, attach it to this form and use the heading Objection 

Cl . ll) " ~ 
Signature o~ P~ff'y Owner Req;red V 

Print Name 

While the proposal is not clear, the District does not have the ability to impose the proposed taxes. 
The objection does not state any issue of non-compliance with applicable law. 

6. Roy B. Henrichs: 
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Staff appreciate receiving both positive and negative feedback. Rates are by no means set 

arbitrarily. Information concerning the Zone's budgeting and rate setting is available at the following 

website: https://www.sonomawater.org/current-budget The objection does not state any issue of 

non-compliance with applicable law. 

7. Lowell Carpenter 
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The ESD methodology is not exactingly precise, but exacting precision is not required for legally 

compliant rates . Because the District is extremely rural, water use is often not susceptible to 

reliable metering, and billing based on family size would be intrusive to the District's customers. 

Using the number of bedrooms as a proxy for family size also is not reliable without verification, and 

meter readings and the verification of family size would be quite costly. The objection does not 
state any issue of non-compliance with applicable law. However, staff note that a study to revise 

the existing rate structure is in process. 

Occidental County Sanitation District 

NO TIMELY OBJECTIONS WERE RECEIVED 

South Park County Sanitation District 

NO TIMELY OBJECTIONS WERE RECEIVED 

Sonoma Valley County Sanitation District 

OBJECTION 

1. Pam Hellen 
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The customer makes the same objection for 3 parcels. The objection is noted . 

2. Mitzi l(uwatani 

The customer references wholesale water rates and not sewer service charges, which involve 

separate funds. The District is not a for profit agency. The objection does not state any issue of 
non-compliance with applicable law. 

3. Jacqueline Ealum 

Staff recognize the concern and the Board of Directors has established a Sanitation Rate Relief 

Program. Additional information about that program is available at the following website: 

https: / /www.sonomawater.org/srrp 

The ESD methodology is not exactingly precise, but exacting precision is not required for legally 

compliant rates . Billing based on family size would be intrusive to the District's customers . Using 

the number of bedrooms as a proxy for family size also is not reliable without verification, and 

meter readings and the verification of family size would be quite costly. The objection does not 
state any issue of non-compliance with applicable law. 

4. Debra Friedman 
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OBJECTION 

Hello, 

I am apposed of your proposed Rate Hikes as I feel it is unjustified in every way. We have 

'had limited new builds and in our General Plan we have limited any new builds also we 

have a system that needs no more upkeep than usual. 

To raise the cost, I pay is unacceptable currently. 

Why not reconsider and look at where you may save money in your ad min costs? This is 

what I do in my household to save money and look where I might save. 

Thank you 

Debra Friedman 

Staff appreciate receiving both positive and negative feedback. Increasing costs are not solely 

related to new construction, and new construction is assessed capacity charges. The District's 

system is very old in many locations, which triggers significant expenses. 

Rates are by no means set arbitrarily. Information concerning the Zone's budgeting and rate setting 

is available at the following website: https://www.sonomawater.org/current-budge1 The objection 
does not state any issue of non-compliance with applicable law. 

5. Raye Carpa 
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Sonon-za1 CA 95476 

Sonoma Valley County Sanitation District 
do Sonoma Water 
404 Aviation Blvd 
Santa Rosa, CA 95403 

Monday, March 10, 2025 11Objcction" 

Dear Sanitation District Service, 

Thank you for this opportunity to object to the rate increases you are 
proposing. Rate increases have been consistently increasing to public 

utilities for quite some time. These rate increases are difficult with a 

fixed income. My income has not increased substantially, so what you 
are proposing is definitely a hardship. 

Please re-evaluate your proposal fo·r the people of Sonoma Valley. We 
love our valley, but not all are financially able. Some of us live 
paycheck to paycheck. 

Sincerely yours, 

Raye Capra 

Staff recognize the concern and the Board of Directors has established a Sanitation Rate Relief 
Program. Additional information about that program is available at the following website: 
https://www.sonomawater.org/srrp The objection does not state any issue of non-compliance with 
applicable law. 

6. Jose Carvalho 
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If, in addilion to your protest, you have a substantive objection, attach it to this orm and use the heading O!_>jection, 
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Staff appreciate receiving both positive and negative feedback. Rates are by no means set 

arbitrarily. Information concerning the Zone's budgeting and rate setting is available at the following 

website: https://www.sonomawate r.org/current-budget The objection does not state any issue of 
non-compliance with applicable law. 

7. Debra L. Surkin 
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In Sonoma Valley, rates are partially based on volumetric use of water. However, the District still 

faces significant costs for properties that do not use the sewer at all, but who are connected and 

can do so at anytime. The ESD methodology is not exactingly precise, but exacting precision is not 
required for legally compliant rates. The objection does not state any issue of non-compliance with 

applicable law. However, staff note that a study to revise the existing rate structure is in process. 
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8. Bonnie Parks 

/!S a J";.e._. on a -hk-c/ 1aet?Mc.,. .:z: hauc. ./t✓r/Jt:"'d ~Y, /2c c:;..f o-/1F 

It.Se m!f c ~ u)a.v-, t1 <I o-1'h, u pN'.S,J,k. ,Go /,; ,tuaJ.,.,;711 ti /'6 J£ .; 

/211.(c //7C:/7 t'?-..{',:·Y/ f/tc,r £.akw a..r· td cJI 12 S J/t?_/1 c:;nc//7Y-.c:/;cc;/ 
f?;-opu:/y_ fe,J',·.r re /.ak1ncJ / Ok.. d,'j"- -A,,,-, a?_y I -'/01IQ u;,nd./ 

,.w o.f.,J.aud 1,"': =.m/-',1 A,.,,, 1,;.-1,1, -1y 117,,. ,,,,_,,✓= . c=. t,Jd 1 
£Jc IJ1--cc"d lb IS~/( t:JV/c · .h,;mL✓ ✓ moY'c .t?uJ- q ~ _&f'-/a,i~- _or-

Jce~mc. t2 uk-cc..l ~L£on ~ 6)4_Vc us .r ,,, - ·- ---- • 

Note: The commenter provided her PG&E utility bill, which is not reproduced here. 

Staff recognize the concern and the Board of o· •
Program. Additional information about that irector_s has _established a Sanitation Rate Relief 

http~://www.sonomawater.org/srrp The ob·~~~~ram is available at th~ following website: 
applicable law. J n does not state any issue of non-compliance with 
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