
COUNTY OF SONOMA 

SUMMARY REPORT 

575 ADMINISTRATION 
DRIVE, ROOM 102A 

SANTA ROSA, CA 95403 

Agenda Date: 7/14/2026 

To: Board of Supervisors 
Department or Agency Name(s): Human Services 
Staff Name and Phone Number: Angela Struckmann, 707-565-5800; Tiffany Lewis, 707-565-5900 
Vote Requirement: Majority 
Supervisorial District(s): Countywide 

Title: 

Human Services Department Memorandum of Understanding with Kaiser Foundation Health Plan, Inc. 

Recommended Action: 
Authorize the execution of an automatic renewal no-cost Memorandum of Understanding between the 
Human Services Department and Kaiser Foundation Health Plan, Inc., effective July 14, 2026 , which includes 
County mutual indemnification language for the coordination of services for Medi-Cal beneficiaries who are 
receiving or may be eligible for In-Home Supportive Services. 

Executive Summary: 
The Human Services Department requests that the Board authorize the execution of a no-cost Memorandum 
of Understanding between the Human Services Department and Kaiser Foundation Health Plan, Inc. for 
coordination of services for Medi-Cal beneficiaries who are receiving or may be eligible for In-Home 
Supportive Services. This agreement will automatically renew annually with review by the Human Services 
Department every five years. 

The Memorandum of Understanding includes mutual indemnification language, which is a standard risk 
management provision designated to protect both parties. 

Discussion: 
The Human Services Department (HSD) will enter a new no cost/revenue Memorandum of Understanding 
(MOU) with Kaiser Foundation Health Plan, Inc. to deliver coordinated services for Medi-Cal beneficiaries who 
are receiving or may be eligible for In-Home Supportive Services (IHSS). This agreement will support improved 
coordination between County-administered IHSS services and Kaiser Foundation Health Plan, Inc. managed 
care services to promote timely access, continuity of care, improved health outcomes, and member safety. 
The MOU establishes responsibility for referrals, care coordination, data sharing, quarterly oversight meetings, 
quality improvement activities, and dispute resolution processes. 

The MOU includes mutual indemnification language, which is a standard risk management provision designed 
to protect both parties. Under this provision, each party agrees to indemnify, defend, and hold harmless the 
other party, including its officers, agents, and employees, from claims, liabilities, losses, or expenses arising 
from that party’s own acts, omissions, negligence, or the conduct of its employees, contractors, or agents. This 
reciprocal framework ensures accountability remains with the responsible entity and helps safeguard county 
resources, while enabling interagency collaboration. The indemnification clause survives termination of the 
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agreement. 

Board approval of this Memorandum of Understanding will allow HSD to strengthen partnerships with 
managed care plans and support coordinated service delivery for vulnerable older adults and persons. 

Strategic Plan: 
Not Applicable 

Racial Equity: 

Was this item identified as an opportunity to apply the Racial Equity Toolkit? 
No 

Prior Board Actions: 
None. 

FISCAL SUMMARY 

Narrative Explanation of Fiscal Impacts: 
None. 

Narrative Explanation of Staffing Impacts (If Required): 
No new positions are requested. Services will be delivered using existing staff and resources. 

Attachments: 
Kaiser Memorandum of Understanding 

Related Items “On File” with the Clerk of the Board: 
None. 

Page 2 of 2 





Accessibility Report





		Filename: 

		4150974354.pdf









		Report created by: 

		Victoria Gonzalez-Allen, Confidential Secretary, vgonzalezallen@schsd.org



		Organization: 

		Sonoma County Human Services Department, Finance







 [Personal and organization information from the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 4



		Passed: 26



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Skipped		All page content is tagged



		Tagged annotations		Skipped		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Skipped		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

