
 

 
 

 

 
  

   
 

 
    

 

  
 

 
 

      
    

 
  

 

 
 
  

   
 
   

 
 

 
 

 
 

    
 

 
   

 

 
  

 
   

    
    

   
 

 

AGREEMENT FOR THE PROVISION OF 
BEHAVIORAL HEALTH SERVICES FOR INCARCERATED ADULTS 

This agreement ("Agreement"), dated as of October 1, 2023 (“Effective Date”) is by 
and between the County of Sonoma, a political subdivision of the State of California (hereinafter 
"County"), and California Forensic Medical Group, Inc. (CFMG), a California corporation 
(hereinafter "Contractor"). 

R E C I T A L S 

WHEREAS, Contractor represents that it is a duly qualified, licensed, and experienced 
provider of behavioral health and related services for incarcerated persons; and 

WHEREAS, Wellpath LLC, as the Management Service Organization, provides 
services to Contractor such as general accounting, license filing, regulatory compliance, 
assistance in responding to claims and litigation, payroll, invoice preparation, risk management, 
and human resources; and 

WHEREAS, in the judgment of the Board of Supervisors it is necessary and desirable 
to employ the services of Contractor for behavioral health services for incarcerated persons. 

NOW, THEREFORE, in consideration of the foregoing recitals and the mutual 
covenants contained herein, the parties hereto agree as follows: 

A G R E E M E N T 

l.   Scope of Services. 

1.1 Contractor's Specified Services. Contractor shall perform the services described 
in Exhibit A, attached hereto and incorporated herein by this reference 
(hereinafter "Scope of Work"), and within the times or by the dates provided for 
in Exhibit A and pursuant to Article 13, Prosecution of Work.  In the event of a 
conflict between the body of this Agreement and Exhibit A, the provisions in the 
body of this Agreement shall control. 

a. Jail-Based Competency Treatment (JBCT) Program. 
All services provided for the 1370 felony restoration to competency 
program shall be provided in accordance with the County’s Agreement 
with the California Department of State Hospitals. The Scope of Work for 
such Agreement is attached hereto and incorporated herein by this 
reference as Exhibit E (hereinafter “JBCT”).  If for any reason the JBCT 
Program Agreement is terminated or discontinued, County shall have the 
right to terminate Contractor’s JBCT Program services accordingly.  
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County agrees to provide Contractor as much advance notice as possible 
related to potential discontinuation of the JBCT Program. 

1.2 Cooperation With County. Contractor shall cooperate with County and County 
staff in the performance of all work hereunder. 

1.3 Performance Standard. 

a. Contractor shall perform all work hereunder in a manner consistent with 
the level of competency and standard of care normally observed by a 
person practicing in Contractor's profession.  County has relied upon the 
professional ability and training of Contractor as a material inducement to 
enter into this Agreement.  Contractor hereby agrees to provide all 
services under this Agreement in accordance with generally accepted 
professional practices and standards of care, as well as the requirements of 
applicable federal, state and local laws, it being understood that 
acceptance of Contractor’s work by County shall not operate as a waiver 
or release. If County determines that any of Contractor's work is not in 
accordance with such level of competency and standard of care, County, 
in its sole discretion, shall have the right to do any or all of the following: 
(a) require Contractor to meet with County to review the quality of the 
work and resolve matters of concern; (b) require Contractor to repeat the 
work at no additional charge until it is satisfactory;  (c) terminate this 
Agreement pursuant to the provisions of Article 4; or (d) pursue any and 
all other remedies at law or in equity. 

b. To aid in ensuring the performance standard of this contract as described 
in section 1.3.a, Contractor shall implement a corrective action plan (CAP) 
upon request of the Sonoma County Sheriff’s Office (SCSO).  Such CAP 
will contain a mutually agreed upon implementation date, action steps, 
goal, and target end date.  SCSO will be provided progress updates by 
Contractor of the corrective action plan on a mutually agreeable 
frequency. 

1.4 Assigned Personnel. 

a. Contractor shall maintain, at a minimum, staffing coverage described in 
Exhibit B, attached hereto and incorporated herein by this reference. 

b. Contractor may utilize a tele-mental health platform as a contingency plan 
to provide staffing coverage when needed, by an on-call mental health 
professional.  

c. Contractor shall assign only competent personnel to perform work 
hereunder.  In the event that at any time County, in its sole discretion, 
desires the removal of any person or persons assigned by Contractor to 
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perform work hereunder, Contractor shall remove such person or persons 
immediately upon receiving written notice from County. 

d. If County should become dissatisfied with any health care personnel 
provided by Contractor, County will give written notice to Contractor of 
its reasons for dissatisfaction.  Contractor shall use its best efforts to 
resolve the problem, and if the problem is not resolved to the satisfaction 
of the County, Contactor shall not permit such personnel to perform 
services under this Agreement. 

e. Any and all persons identified in this Agreement or any exhibit hereto as 
the project manager, project team, or other professional performing work 
hereunder are deemed by County to be key personnel whose services were 
a material inducement to County to enter into this Agreement, and without 
whose services County would not have entered into this Agreement.  
Contractor shall not permanently remove, replace, substitute, or otherwise 
change any key personnel without the prior written consent of County, 
which shall not be unreasonably withheld. 

f. In the event that any of Contractor’s personnel assigned to perform 
services under this Agreement become unavailable due to resignation, 
sickness or other factors outside of Contractor’s control, Contractor shall 
be responsible for timely provision of adequately qualified replacements. 

(i) Contractor shall submit staffing reports to the SCSO Administrative 
Lieutenant on a monthly basis, comparing the staffing plan (Exhibit B) 
with actual shift coverage, including vacancy data by position type. 

g. Contractor’s personnel performing professional mental health services 
shall be duly licensed in the State of California, except for residents and 
interns following a course of study, who shall be authorized for training by 
the Contractor.  Such personnel shall practice in accordance with accepted 
standards of practice of mental health providers of good standing in the 
community. Contractor shall also comply with the following personnel 
requirements: 
(i) Contractor shall furnish copies of licenses and/or records of 

certification for all medical personnel to the Administrative 
Lieutenant, who must at all times have them available for examination. 

h. All Contractor employees are required to wear County issued 
identification badges, which will be issued by the County. The Sheriff 
reserves the right to deny and/or rescind facility access privileges to any 
Contractor employee who does not meet established security clearance 
criteria or who does not comply with established facility policy, rules, 
and/or regulations. 
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i. The Contractor’s employees must attend orientation and training classes 
conducted by the County which have been deemed necessary for 
increasing awareness of safety, security, and operational issues in the 
facilities, paid at contractor’s expense. 

j. Contractor’s designee shall, upon termination of Contractor employees, 
immediately notify the SCSO Administrative Lieutenant. 

k. Contractor shall be responsible for time and attendance accountability of 
its personnel and provide appropriate records to the County upon 
reasonable demand. 

1.5 Policy Compliance.   
County will require the successful contractor to comply with all policies of the 
Sheriff’s Detention facilities that may relate to the provision of behavioral 
health services to incarcerated persons. 

1.6 Background Investigation. 
Upon signing this Agreement, Contractor shall provide a list of all persons 
who are expected to or will provide services to County under this Agreement. 
All such persons must submit to a background investigation and be approved 
by the Sheriff's Office before performing any such services. Such persons shall 
also submit a consent and waiver form permitting County to obtain personal 
employment/ professional qualification information from third parties and 
releasing such third parties from any and all liability for disclosing such 
information to County. All personal information provided will be maintained 
by the County in strictest confidence to the extent allowed by law. No person 
shall perform any services contemplated herein unless and until approval has 
been obtained in writing from the Sheriff's Office.  The Sheriff shall have the 
sole discretion to determine security acceptability of all Contractor personnel 
at any time during the contract period, and personnel found to be an 
unacceptable safety or security risk shall not be given access to facilities.  
Contractor shall comply with the security clearance requirements and 
procedures described in Exhibit C, attached hereto and incorporated herein by 
this reference. 

1.7 Unusual Occurrences. 
Contractor shall continue to provide medical services to incarcerated persons 
and staff in accordance with this Agreement in the event of unusual or 
catastrophic occurrences, such as concerted labor actions including strikes, 
riots, fires, extended power failures or equipment breakdowns, natural 
disasters, infectious diseases, pandemics and the like which result in the 
disruption of normal medical service operations; provided however, that 
Contractor will not be deemed in breach of this Agreement if performance 
hereunder is made impossible by such occurrences.  In the event and to the 
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extent that the Contractor suffers major financial losses due to such emergency 
circumstances, the County may, in its discretion negotiate equitable 
compensation. 

2. Compliance with Standards of the National Commission on Correctional Health Care 
(NCCHC). 
2.1 Contractor shall provide behavioral health services that meet National 

Commission on Correctional Health Care accreditation standards for health 
services in jails, and will also comply with all applicable laws, codes, and 
regulations relating to behavioral health, medical and dental services in local 
detention facilities in the State of California. 

2.2 Contactor shall work with the County Health Officer who, under Section 1208 of 
the Penal Code, shall investigate health and sanitary conditions in every county 
jail. 

2.3 Contractor shall work with the Sonoma County Public Health Department 
concerning communicable disease screening, continuing medical surveillance, 
case management, reporting, and incarcerated person referral in the community. 

3. Research.  
No research projects involving incarcerated persons, other than projects limited to the use 
of information from records compiled in the ordinary delivery of patient care activities, 
shall be conducted without the prior written consent of the Sheriff or his designee.  The 
conditions under which research shall be conducted shall be agreed to by the Contractor 
and the Sheriff or his designee and shall be governed by written guidelines. In every case, 
the written informed consent of each incarcerated person who is a subject of a research 
project shall be obtained prior to the incarcerated person’s participation as a subject. 
Neither the Contractor nor the Sheriff shall publish any data obtained from any such 
research without prior written consent of the other party, unless disclosure is required by 
law. 

4. Security of Incarcerated Person Files.  
Incarcerated person files and automated records are of a confidential nature. The 
Contractor's employees shall be allowed access to these records and files only as needed 
for duties related to the contract and in accordance with the rules established by the 
Sheriff’s Office. The Contractor shall honor all Federal and State laws and regulations, 
and related policies and procedures for safeguarding the confidentiality of such data, 
including but not limited to the provisions outlined in the Business Associate Addendum, 
attached hereto (RFP Attachment F) as applicable. 
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5. Confidential Medical Records. 
Contractor and County agree to maintain the confidentiality of all patient medical records 
and client information in accordance with all applicable state and federal laws and 
regulations.  This Section shall survive termination of this Agreement. Contractor and 
County shall immediately upon discovery of a breach or improper disclosure of privacy 
and/or security of personally identifiable information (PII) and/or protected health 
information (PHI), notify the other party of such breach or improper disclosure by 
telephone and either email or facsimile in accordance with the provisions outlined in the 
Business Associate Addendum attached hereto (RFP Attachment F), as applicable. 

6. Audits and Evaluations.   
The County retains the right to audit all of the Contractor's records relative to the 
performance of contract services and to make unannounced site inspections at any time to 
evaluate contract performance and compliance with NCCHC standards, CCR Title 15 
guidelines, and other policy/procedure requirements. The Contractor must provide 
written response to any findings or inquiries resulting from the County's audit processes 
and must promptly develop and implement corrective actions as indicated. The 
Contractor must cooperate fully with any and all audit and inspection activities initiated 
by the County. Nothing herein shall be construed to require Contractor to take any action 
or refrain from taking any action which might jeopardize the trade secret, proprietary, 
confidential, or otherwise protected status of, or Contractor’s ownership interest in, any 
information. 

7. Responsibility.  
The Contractor shall at all times observe and comply with all federal, state, local and 
municipal laws, ordinances, rules and regulations in any manner affecting the contract, 
including but not limited to the following: 
7.1 Female Incarcerated Persons Rights Plan: Contractor is required to meet the 

requirements of the Reproductive Privacy Act (Health and Safety Code 123460 et 
seq.) (Jan. 1, 2003). 

7.2 Incarcerated Persons with Disabilities, Mental Health Issues, and Gender Matters: 
Contractor shall comply with and abide by the federal and state laws as they relate 
to incarcerated persons, including but not limited to the Americans with 
Disabilities Act (ADA), incarcerated persons determined to have a mental health 
issue, and matters involving transgender incarcerated persons. 

7.3 Prison Rape Elimination:  Contractor shall adopt and comply with the Prison 
Rape Elimination Act (PREA) standards, and make information available to 
SCSO, as required under 28 CFR § 115.12, to demonstrate its PREA compliance.  
28 CFR § 115.401 requires Contractor to engage in and receive a PREA audit at 
least once during a three-year audit cycle.  Contractor will make available to 
SCSO contract monitor, the auditor’s final report after completion of an audit.  
Until the first audit report becomes available, Contractor shall demonstrate PREA 
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compliance to SCSO by furnishing a copy of its PREA policy to SCSO contract 
monitor.  If no PREA audit has been conducted by the time the contract begins, 
plans to conduct a PREA audit must be demonstrated to SCSO within the 
statutorily set time frame. 

8. Payment. 
For all services and incidental costs required hereunder, Contractor shall be paid in 
accordance with the following terms: 

8.1 Monthly Payment: County shall pay Contractor the sum of $5,549,130 (five 
million, five hundred and forty-nine thousand, one hundred thirty dollars) for the 
first contract year, payable in equal monthly installments of $462,427.50.  This 
base amount reflects an average daily population range of 701-900.  The Work 
Post Credit for vacant shifts (Section 8.9) due to the County shall be deducted 
from the monthly payment due.   

8.2 Per Diem Payment: If the total monthly average daily population (ADP) of 
incarcerated persons exceeds 1,100, County will pay Contractor a per diem of 
$2.06 per person over 1,100 incarcerated persons per day, to be reconciled 
monthly.  Contractor shall provide a separate invoice for per diem payment. 

8.3 Per Diem Credit: If the total monthly average daily population (ADP) of 
incarcerated persons drops below 500, Contractor shall issue a per diem credit of 
$2.06 per person below 500 incarcerated persons per day, to be reconciled 
monthly. 

8.4 Annual Increase: The County shall increase the monthly payments for the second 
through the fifth year of the contract, as well as for optional extensions of term, to 
be effective July 1, as follows: 

a. NUHW Labor: For all National Union of Healthcare Workers (NUHW) 
positions, County shall pay annual increases per documented rates in the 
Contractor’s agreement with NUHW.  Contractor shall provide 
documentation, including calculations using the actual increase per 
position, by February 28 for the following fiscal year (July – June). 

b. Other:  Per diem rates in Sections 8.2 and 8.3, and all other costs not 
included in the NUHW labor agreement, shall be increased by the 
inflationary rate equal to the U.S. Department of Labor, Bureau of Labor 
Statistics Consumer Price Index (CPI) for Medical Care in the West Urban 
Region, all urban consumers, calculated from February to February of the 
previous year, or a minimum of 3%. 

8.5 General Payment Provisions: Upon completion of the work, Contractor shall 
submit its bill[s] for payment in a form approved by County's Auditor and the 
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Sheriff-Coroner.  The bill[s] shall identify the services completed, the amount 
charged, and the Work Post Credit detail, with credit applied to the monthly 
payment due. Unless otherwise noted in this Agreement, payments shall be made 
within thirty (30) days after presentation of an invoice in a form approved by the 
County for services performed. Payments shall be made only upon the satisfactory 
completion of the services as determined by the County.  

8.6 Work Post Credit:  For all unfilled shifts, the County shall be credited.  Contractor 
shall provide County with a credit if any Work Post is vacant in whole or in part 
for any shift (“Work Post Credit”).  Contractor shall provide a Work Post Credit 
to County on the monthly invoice for every Work Post shift that was not staffed, 
in full or in part, during the month.  Contractor may submit a written request for 
waiver of credit application for a shift that is vacant in part.  The Work Post 
Credit to the County shall be the equivalent to the Contractors cost (salary and 
benefits) had the Work Post been staffed and will be applied in the monthly 
invoice for services in the month following the vacant shift. This cost will be 
determined by taking the average hourly pay rate of the job class assigned to the 
Work Post shift, plus an additional 50% to approximate the cost of benefits for the 
job class assigned to that Work Post for the hours the post is vacant.  

For extended vacancies, County and CFMG/Wellpath may choose to use salary 
savings to reinvest in recruitment. 

8.7 Telehealth: Contractor may utilize a tele mental health platform as a contingency 
plan to provide staffing coverage when needed, by an on-call mental health 
professional.  There will be no additional cost for tele mental health services.  
Telehealth may only be used with prior authorization from the SCSO 
Administrative Lieutenant or Watch Commander.  Contractor’s staff shall be 
responsible for all handling, care, and use of telehealth tablet. Contractor shall 
provide a monthly report to the Administrative Lieutenant indicating the number 
of telehealth occurrences during the period, the names of both the incarcerated 
individual and the telehealth staff who conducted the interview, and the reason the 
telehealth option was used. 

8.8 JBCT Assessment Tools: The County agrees to reimburse CFMG/Wellpath for 
actual costs up to $10,000 annually for assessment testing tools purchased for use 
by the JBCT psychologist. 

8.9 Government Reimbursement Programs: Contractor agrees County shall receive 
the benefit of all (100%) reimbursements from Medi-Cal and other government 
programs. 

8.10 Clinic Space and Equipment: SCSO shall provide the space, limited furniture, 
fixtures, utilities, telephone, and security necessary for efficient operation of the 
BH services.  SCSO shall provide only the equipment on-site at the start of the 
term and any other equipment that SCSO chooses to purchase and retain 
ownership of or chooses to replace or update. 
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SCSO will provide network connectivity and may provide Wi-Fi access 
depending on location. Unless specifically required and specified at time of 
contract, all network access will lead directly to the internet with no other access 
to SCSO computing resources (separate Virtual Local Area Network [VLAN]). 

SCSO will work with Contractor to provide access to appropriate incarcerated 
person data through secure data interfaces or other secure methods. To access 
incarcerated person data the Contractor must comply with any applicable Federal, 
State, County of Sonoma and SCSO regulations and policies on data access, data 
retention, and secure data disposal. This may include participating in and 
completing any necessary training or testing related to security awareness, IT 
security polices, and secure data handling. Failure of individual Contractor staff 
members to follow these polices would result in the revocation of access to 
incarcerated person data as solely determined by the SCSO. 

Contractor shall be responsible for the purchase of all other equipment, including 
replacement equipment as needed, and shall retain ownership of the equipment 
that it purchases.  Contractor shall be responsible for providing its own 
computers, servers, printers, copiers, software, office chairs, ergonomic 
equipment for office and computer workstations. 

SCSO reserves the right to refuse to allow any item into the jail if they determine 
it poses a security risk.  SCSO may require approval of the method of 
internet/data connection services. 

8.11 Change in Scope of Work:  Contractor’s pricing reflects the scope of care as 
outlined in the RFP submission and the current community standards of care for 
correctional healthcare services.  Should there be any change in or modification of 
the local, national, or community standards of care or scope of services; court 
rulings or interpretation; or state or federal law or statute or interpretation thereof, 
which results in sustained and material changes in costs, coverage of costs related 
to such changes are not included and would need to be immediately negotiated 
with County to ensure all parties’ interests are properly aligned.  Changes such as 
the opening of additional areas in any of the facilities or construction of additional 
space would all be considered a change in the scope of service and potentially 
require immediate renegotiation.  

8.12 Additional Services:  The County may, at its option, request Contractor to provide 
additional staffing, programs, and/or services.  County shall reimburse Contractor 
for costs related to such additional services. If and when County decides to re-
open the North County Detention Facility (NCDF), County and Contractor will 
meet and determine staffing needs and implementation requirements.  Such 
requests shall be agreed to by both parties in writing. 
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8.13 Revenue and Taxation Code Section 18662: Pursuant to California Revenue and 
Taxation code (R&TC) Section 18662, the County shall withhold seven percent of 
the income paid to Contractor for services performed within the State of 
California under this Agreement, for payment and reporting to the California 
Franchise Tax Board, if Contractor does not qualify as: (1) a corporation with its 
principal place of business in California, (2) an LLC or Partnership with a 
permanent place of business in California, (3) a corporation/LLC or Partnership 
qualified to do business in California by the Secretary of State, or (4) an 
individual with a permanent residence in the State of California. 

If Contractor does not qualify, County requires that a completed and signed Form 
587 be provided by the Contractor in order for payments to be made. If 
Contractor is qualified, then the County requires a completed Form 590. Forms 
587 and 590 remain valid for the duration of the Agreement provided there is no 
material change in facts. By signing either form, the Contractor agrees to 
promptly notify the County of any changes in the facts. Forms should be sent to 
the County pursuant to Article 19. To reduce the amount withheld, Contractor has 
the option to provide County with either a full or partial waiver from the State of 
California. 

9. Term of Agreement. 
The term of this Agreement shall be from October 1, 2023 to June 30, 2028 unless 
terminated earlier in accordance with the provisions of Article 10 below.  The parties 
may extend the term of this Agreement beyond its initial five-year term for two additional 
one-year periods (until June 2030) through written agreements. Such agreement to extend 
may be signed by the Sonoma County Sheriff and Contractor, provided that the contract 
increase does not exceed the designated CPI amount.  Notwithstanding the foregoing, 
Contractor is required to continue to provide services after the end of the term of this 
Agreement (or any termination of services) upon County’s request, unless and until 
Contractor provides County with 180 days written notice of its intent to terminate 
services. 

10. Termination. 

10.1 Termination Without Cause. 
Notwithstanding any other provision of this Agreement, at any time and without 
cause, County shall have the right, in its sole discretion, to terminate this 
Agreement by giving 5 days written notice to Contractor. Contractor shall have 
the right in its sole discretion to terminate this Agreement by giving 180 days 
written notice to the County. 

10.2 Termination for Cause. 
Notwithstanding any other provision of this Agreement, should Contractor fail to 
perform any of its obligations hereunder, within the time and in the manner herein 
provided, or otherwise violate any of the terms of this Agreement, County may 
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immediately terminate this Agreement by giving Contractor written notice of such 
termination, stating the reason for termination.  

10.3 Delivery of Work Product and Final Payment Upon Termination. 
In the event of termination, Contractor, within 14 days following the date of 
termination, shall deliver to County all reports, original drawings, graphics, plans, 
studies, and other data or documents, in whatever form or format, assembled or 
prepared by Contractor or Contractor’s subcontractors, consultants, and other 
agents in connection with this Agreement and shall submit to County an invoice 
showing the services performed, hours worked, and copies of receipts for 
reimbursable expenses up to the date of termination. 

10.4 Payment Upon Termination. 
Upon termination of this Agreement by County, Contractor shall be entitled to 
receive as full payment for all services satisfactorily rendered and reimbursable 
expenses properly incurred hereunder, an amount which bears the same ratio to 
the total payment specified in the Agreement as the services satisfactorily 
rendered hereunder by Contractor bear to the total services otherwise required to 
be performed for such total payment; provided, however, that if services which 
have been satisfactorily rendered are to be paid on a per-hour or per-day basis, 
Contractor shall be entitled to receive as full payment an amount equal to the 
number of hours or days actually worked prior to the termination times the 
applicable hourly or daily rate; and further provided, however, that if County 
terminates the Agreement for cause pursuant to Section 10.2, County shall deduct 
from such amount the amount of damage, if any, sustained by County by virtue of 
the breach of the Agreement by Contractor. 

10.5 Authority to Terminate. 
The Board of Supervisors has the authority to terminate this Agreement on behalf 
of the County.  In addition, the Purchasing Agent or Sheriff-Coroner, in 
consultation with County Counsel, shall have the authority to terminate this 
Agreement on behalf of the County. 

11. Indemnification. 
Contractor agrees to accept all responsibility for loss or damage to any person or entity, 
including County, and to indemnify, hold harmless, and release County, its officers, 
agents, and employees, from and against any actions, claims, damages, liabilities, 
disabilities, or expenses, that may be asserted by any person or entity, including 
Contractor, that arise out of, pertain to, or relate to Contractor’s or its agents’, 
employees’, contractors’, subcontractors’, or invitees’ performance or obligations under 
this Agreement. Contractor agrees to provide a complete defense for any claim or action 
brought against County based upon a claim relating to such Contractor’s or its agents’, 
employees’, contractors’, subcontractors’, or invitees’ performance or obligations under 
this Agreement. County shall have the right to select its legal counsel at Contractor’s 
expense, subject to Contractor’s approval, which shall not be unreasonably withheld. 

11 



 

 
 

 

 
  

    
 

    
   

  
 

 
  

 
 

    
 

 
  

 
  

  

 
  

    
  

  

 
 

 
   

  
    
 

   
  

 
 

   
 

  
 
 
 

Contractor’s obligations above apply whether or not there is concurrent or contributory 
negligence on County’s part, but, to the extent any comparative fault is finally 
determined to have been contributory, pure comparative fault principles shall apply and 
each party shall only bear the proportionate cost of any damage or liability (exclusive of 
any costs of defense) attributable to the respective fault of that party or that of its officers, 
directors, agents, employees, volunteers, or subcontractors. 

This indemnification obligation is not limited in any way by any limitation on the amount 
or type of damages or compensation payable to or for Contractor or its agents under 
workers’ compensation acts, disability benefits acts, or other employee benefit acts. 

12. Insurance. 
With respect to performance of work under this Agreement, Contractor shall maintain 
and shall require all of its subcontractors, consultants, and other agents to maintain, 
insurance as described in Exhibit D, which is attached hereto and incorporated herein by 
this reference. 

13. Prosecution of Work. 
The execution of this Agreement shall constitute Contractor's authority to proceed 
immediately with the performance of this Agreement.  Performance of the services 
hereunder shall be completed within the time required herein, provided, however, that if 
the performance is delayed by earthquake, flood, high water, or other Act of God or by 
strike, lockout, or similar labor disturbances, the time for Contractor's performance of this 
Agreement shall be extended by a number of days equal to the number of days Contractor 
has been delayed. 

14. Extra or Changed Work. 
Extra or changed work or other changes to the Agreement may be authorized only by 
written amendment to this Agreement, signed by both parties.  Minor changes, which do 
not exceed the delegated signature authority of the Sheriff and which do not significantly 
change the scope of work or significantly lengthen time schedules may be executed by 
the Sheriff in a form approved by County Counsel.  The Board of Supervisors must 
authorize all other extra or changed work.  The parties expressly recognize that, pursuant 
to Sonoma County Code Section 1-11, County personnel are without authorization to 
order extra or changed work or waive Agreement requirements.  Failure of Contractor to 
secure such written authorization for extra or changed work shall constitute a waiver of 
any and all right to adjustment in the Agreement price or Agreement time due to such 
unauthorized work and thereafter Contractor shall be entitled to no compensation 
whatsoever for the performance of such work.  Contractor further expressly waives any 
and all right or remedy by way of restitution and quantum meruit for any and all extra 
work performed without such express and prior written authorization of the County. 

12 



 

 
 

 

 
 

 
  

   
 

  
 

  
    

 

 
  

     
 

 
   

  
  

 
 

    

  
  

  
    

  
 

 
    

  
 

   
   

  
 

    
 

 
 
 

15. Representations of Contractor. 

15.1 Standard of Care. 
County has relied upon the professional ability and training of Contractor as a 
material inducement to enter into this Agreement.  Contractor hereby agrees that 
all its work will be performed and that its operations shall be conducted in 
accordance with generally accepted and applicable professional practices and 
standards as well as the requirements of applicable federal, state and local laws, it 
being understood that acceptance of Contractor's work by County shall not 
operate as a waiver or release. 

15.2 Status of Contractor. 
The parties intend that Contractor, in performing the services specified herein, 
shall act as an independent contractor and shall control the work and the manner 
in which it is performed.  Contractor is not to be considered an agent or employee 
of County and is not entitled to participate in any pension plan, worker’s 
compensation plan, insurance, bonus, or similar benefits County provides its 
employees.  In the event County exercises its right to terminate this Agreement 
pursuant to Article 10, above, Contractor expressly agrees that it shall have no 
recourse or right of appeal under rules, regulations, ordinances, or laws applicable 
to employees.   

15.3 No Suspension or Debarment. 
Contractor warrants that it is not presently debarred, suspended, proposed for 
debarment, declared ineligible, or voluntarily excluded from participation in 
covered transactions by any federal department or agency.  Contractor also 
warrants that it is not suspended or debarred from receiving federal funds as listed 
in the List of Parties Excluded from Federal Procurement or Non-procurement 
Programs issued by the General Services Administration. If the Contractor 
becomes debarred, contractor has the obligation to inform the County. 

15.4 Taxes. 
Contractor agrees to file federal and state tax returns and pay all applicable taxes 
on amounts paid pursuant to this Agreement and shall be solely liable and 
responsible to pay such taxes and other obligations, including, but not limited to, 
state and federal income and FICA taxes. Contractor agrees to indemnify and 
hold County harmless from any liability which it may incur to the United States or 
to the State of California as a consequence of Contractor's failure to pay, when 
due, all such taxes and obligations.  In case County is audited for compliance 
regarding any withholding or other applicable taxes, Contractor agrees to furnish 
County with proof of payment of taxes on these earnings. 
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15.5 Records Maintenance. 
Contractor shall keep and maintain full and complete documentation and 
accounting records concerning all services performed that are compensable under 
this Agreement and shall make such documents and records available to County 
for inspection at any reasonable time. Contractor shall maintain such records for 
a period of four (4) years following completion of work hereunder. 

15.6 Conflict of Interest. 
Contractor covenants that it presently has no interest and that it will not acquire 
any interest, direct or indirect, that represents a financial conflict of interest under 
state law or that would otherwise conflict in any manner or degree with the 
performance of its services hereunder.  Contractor further covenants that in the 
performance of this Agreement no person having any such interests shall be 
employed.  In addition, if requested to do so by County, Contractor shall complete 
and file and shall require any other person doing work under this Agreement to 
complete and file a "Statement of Economic Interest" with County disclosing 
Contractor's or such other person's financial interests. 

15.7 Statutory Compliance/Living Wage Ordinance. 
Contractor agrees to comply with all applicable federal, state and local laws, 
regulations, statutes and policies, including but not limited to the County of 
Sonoma Living Wage Ordinance, applicable to the services provided under this 
Agreement as they exist now and as they are changed, amended or modified 
during the term of this Agreement.  Without limiting the generality of the 
foregoing, Contractor expressly acknowledges and agrees that this Agreement 
[is/may be] subject to the provisions of Article XXVI of Chapter 2 of the Sonoma 
County Code, requiring payment of a living wage to covered employees. 
Noncompliance during the term of the Agreement will be considered a material 
breach and may result in termination of the Agreement or pursuit of other legal or 
administrative remedies. 

15.8 Nondiscrimination. 
Without limiting any other provision hereunder, Contractor shall comply with all 
applicable federal, state, and local laws, rules, and regulations in regard to 
nondiscrimination in employment because of race, color, ancestry, national origin, 
religion, sex, marital status, age, medical condition, pregnancy, disability, sexual 
orientation or other prohibited basis, including without limitation, the County’s 
Non-Discrimination Policy.  All nondiscrimination rules or regulations required 
by law to be included in this Agreement are incorporated herein by this reference. 
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15.9 AIDS Discrimination. 
Contractor agrees to comply with the provisions of Chapter 19, Article II, of the 
Sonoma County Code prohibiting discrimination in housing, employment, and 
services because of AIDS or HIV infection during the term of this Agreement and 
any extensions of the term.   

15.10 Assignment of Rights. 
Contractor assigns to County all rights throughout the world in perpetuity in the 
nature of copyright, trademark, patent, right to ideas, in and to all versions of the 
plans and specifications, if any, now or later prepared by Contractor in connection 
with this Agreement. Contractor agrees to take such actions as are necessary to 
protect the rights assigned to County in this Agreement, and to refrain from taking 
any action which would impair those rights.  Contractor's responsibilities under 
this provision include, but are not limited to, placing proper notice of copyright on 
all versions of the plans and specifications as County may direct, and refraining 
from disclosing any versions of the plans and specifications to any third party 
without first obtaining written permission of County.  Contractor shall not use or 
permit another to use the plans and specifications in connection with this or any 
other project without first obtaining written permission of County. 

15.11 Ownership and Disclosure of Work Product. 
All reports, original drawings, graphics, plans, studies, and other data or 
documents (“documents”), in whatever form or format, assembled or prepared by 
Contractor or Contractor’s subcontractors, consultants, and other agents in 
connection with this Agreement shall be the property of County.  County shall be 
entitled to immediate possession of such documents upon completion of the work 
pursuant to this Agreement.  Upon expiration or termination of this Agreement, 
Contractor shall promptly deliver to County all such documents, which have not 
already been provided to County in such form or format, as County deems 
appropriate.  Such documents shall be and will remain the property of County 
without restriction or limitation. Contractor may retain copies of the above-
described documents but agrees not to disclose or discuss any information 
gathered, discovered, or generated in any way through this Agreement without the 
express written permission of County. 

15.12 Authority. 
The undersigned hereby represents and warrants that he or she has authority to 
execute and deliver this Agreement on behalf of Contractor. 

16. Demand for Assurance. 
Each party to this Agreement undertakes the obligation that the other's expectation of 
receiving due performance will not be impaired. When reasonable grounds for insecurity 
arise with respect to the performance of either party, the other may in writing demand 

15 



 

 
 

 

   

 

  
    

 
 

  
 

 
  

   
 

    

  
 

     
 

    
 

  
 

   
 

  

 
  

    
 

    

     

 

  
 
 
 

adequate assurance of due performance and until such assurance is received may, if 
commercially reasonable, suspend any performance for which the agreed return has not 
been received.  "Commercially reasonable" includes not only the conduct of a party with 
respect to performance under this Agreement, but also conduct with respect to other 
agreements with parties to this Agreement or others.  After receipt of a justified demand, 
failure to provide within a reasonable time, but not exceeding thirty (30) days, such 
assurance of due performance as is adequate under the circumstances of the particular 
case is a repudiation of this Agreement.  Acceptance of any improper delivery, service, or 
payment does not prejudice the aggrieved party's right to demand adequate assurance of 
future performance.  Nothing in this Article limits County’s right to terminate this 
Agreement pursuant to Article 10. 

17. Liquidated Damages. 
Liquidated damages are presented as an estimate of an intangible loss to the County.  It is 
a provision that allows for the payment of a specified sum should Contractor be in breach 
of contract.  Liquidated damages shall apply to this contract. 

County and Contractor agree that damages to County due to Contractor’s delay in timely 
providing Services in accordance with Exhibit A, and Staffing levels in Exhibit B and the 
contract termination date are impractical and difficult to ascertain.  Therefore, a daily 
amount of $1,500 as Liquidated Damages shall be assessed against Contractor – not as a 
penalty, but for damages to County due to delays in providing Services not in accordance 
with Exhibit A or later than the contract termination date (herein “Delay”).  County may 
offset Liquidated Damages against amounts owing to Contractor, including retention 
sums.  Prior to imposition of any Liquidated Damage, or withholding, the County shall 
provide timely written notice specifying Delay(s) in providing Services not in accordance 
with Exhibit A, and Contractor shall have a reasonable opportunity to cure such alleged 
deficiencies.  The respective cure period shall be no fewer than fourteen (14) days for 
reporting related alleged deficiencies and no fewer than thirty (30) days for any other 
alleged deficiencies.  Should Contractor not cure the deficiencies within this time period, 
the daily Liquidated Damages shall become retroactive to the date of County’s initial 
written notice of the Delay in services.  Such cure period shall neither relieve Contractor 
of its duties of performance in accordance with the terms of this Agreement, nor relieve 
Contractor of its indemnification obligations set forth in Article 11 for damages resulting 
from any Delay in services without regard to the cure period.  

To the extent that any Delay is a result of matters or circumstances wholly beyond the 
control of Contractor, County shall excuse said Liquidated Damages; provided however, 
that County may condition such excuse upon Contractor having given prompt notice to 
County of such delay immediately by telephone and thereafter by written explanation 
within a reasonable time.  The time for Contractor’s performance shall be extended by 
the period of delay, or such other period as County may elect. 
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18. Assignment and Delegation. 
Neither party hereto shall assign, delegate, sublet, or transfer any interest in or duty under 
this Agreement without the prior written consent of the other, and no such transfer shall 
be of any force or effect whatsoever unless and until the other party shall have so 
consented. 

19. Method and Place of Giving Notice, Submitting Bills and Making Payments. 
All notices, bills, and payments shall be made in writing and shall be given by personal 
delivery or by U.S. Mail or courier service.   Notices, bills, and payments shall be 
addressed as follows: 

TO: COUNTY: Sonoma County Sheriff’s Office 
Detention Division 
Attn: Julie Bertoli 
2777 Ventura Avenue 
Santa Rosa, CA 95403 
Phone:  707-565-1469 

TO:  CONTRACTOR: California Forensic Medical Group, Inc. 
c/o Chief Legal Officer 
3911 Sorrento Valley Blvd. 
San Diego, CA 92121 
Phone:  858-283-8600 

When a notice, bill or payment is given by a generally recognized overnight courier 
service, the notice, bill or payment shall be deemed received on the next business day.  
When a copy of a notice, bill or payment is sent by facsimile or email, the notice, bill or 
payment shall be deemed received upon transmission as long as (1) the original copy of 
the notice, bill or payment is promptly deposited in the U.S. mail and postmarked on the 
date of the facsimile or email (for a payment, on or before the due date), (2) the sender 
has a written confirmation of the facsimile transmission or email, and (3) the facsimile or 
email is transmitted before 5 p.m. (recipient’s time). In all other instances, notices, bills 
and payments shall be effective upon receipt by the recipient.  Changes may be made in 
the names and addresses of the person to whom notices are to be given by giving notice 
pursuant to this paragraph. 

20. Miscellaneous Provisions.   

20.1 No Waiver of Breach. 
The waiver by County of any breach of any term or promise contained in this 
Agreement shall not be deemed to be a waiver of such term or provision or any 
subsequent breach of the same or any other term or promise contained in this 
Agreement. 
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20.2 Construction. 
To the fullest extent allowed by law, the provisions of this Agreement shall be 
construed and given effect in a manner that avoids any violation of statute, 
ordinance, regulation, or law.  The parties covenant and agree that in the event 
that any provision of this Agreement is held by a court of competent jurisdiction 
to be invalid, void, or unenforceable, the remainder of the provisions hereof shall 
remain in full force and effect and shall in no way be affected, impaired, or 
invalidated thereby.  Contractor and County acknowledge that they have each 
contributed to the making of this Agreement and that, in the event of a dispute 
over the interpretation of this Agreement, the language of the Agreement will not 
be construed against one party in favor of the other.  Contractor and County 
acknowledge that they have each had an adequate opportunity to consult with 
counsel in the negotiation and preparation of this Agreement. 

20.3 Consent. 
Wherever in this Agreement the consent or approval of one party is required to an 
act of the other party, such consent or approval shall not be unreasonably withheld 
or delayed. 

20.4 No Third Party Beneficiaries. 
Nothing contained in this Agreement shall be construed to create and the parties 
do not intend to create any rights in third parties. 

20.5 Applicable Law and Forum. 
This Agreement shall be construed and interpreted according to the substantive 
law of California, regardless of the law of conflicts to the contrary in any 
jurisdiction.  Any action to enforce the terms of this Agreement or for the breach 
thereof shall be brought and tried in Santa Rosa or the forum nearest to the city of 
Santa Rosa, in the County of Sonoma. 

20.6 Captions. 
The captions in this Agreement are solely for convenience of reference.  They are 
not a part of this Agreement and shall have no effect on its construction or 
interpretation. 

20.7 Merger. 
This writing is intended both as the final expression of the Agreement between 
the parties hereto with respect to the included terms and as a complete and 
exclusive statement of the terms of the Agreement, pursuant to Code of Civil 
Procedure Section 1856.  No modification of this Agreement shall be effective 
unless and until such modification is evidenced by a writing signed by both 
parties. 
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20.8 Survival of Terms. 
All express representations, waivers, indemnifications, and limitations of liability 
included in this Agreement will survive its completion or termination for any 
reason. 

20.9 Time of Essence. 
Time is and shall be of the essence of this Agreement and every provision hereof. 

20.10 Counterpart; Electronic Signatures. 
The parties agree that this Agreement may be executed in two or more counterparts, 
each of which shall be deemed an original, and together which when executed by the 
requisite parties shall be deemed to be a complete original agreement. Counterparts 
may be delivered via facsimile, electronic mail (including PDF) or other transmission 
method, and any counterpart so delivered shall be deemed to have been duly and 
validly delivered, be valid and effective for all purposes, and shall have the same 
legal force and effect as an original document. This Agreement, and any counterpart, 
may be electronically signed by each or any of the parties through the use of any 
commercially-available digital and/or electronic signature software or other electronic 
signature method in compliance with the U.S. federal ESIGN Act of 2000, 
California’s Uniform Electronic Transactions Act (Cal. Civil Code § 1633.1 et seq.), 
or other applicable law. By its use of any electronic signature below, the signing party 
agrees to have conducted this transaction and to execution of this Agreement by 
electronic means. 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the 
Effective Date. 
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EXHIBIT A 
Scope of Services 

All aspects of the behavioral healthcare services must conform with applicable 
standards and guidelines of the California Code of Regulations (CCR), Title 15 
Minimum Standards for Local Detention Facilities, and all other applicable laws, 
regulations, codes, and guidelines relating to health care services and programs in 
adult detention facilities in the State of California. 

I. Communication 
Wellpath will continually communicate with Sheriff’s Office administration on 
contract matters, such as project coordination, status meetings, and status reports.  
Wellpath will facilitate quarterly quality assurance meetings with SCSO 
administration to evaluate statistics, program needs, problems, and coordination 
between mental health, medical, and custody staff. 

Active, open and honest communication is essential to sustaining a successful 
healthcare program and a strong partnership.  The Health Services Administrator 
(HSA) will maintain open communication and effective working relationships 
with Sheriff’s Office administration, Wellpath employees, custody staff, 
contracted providers, and outside agencies.  As the liaison between mental health 
and custody staff, the HSA leads multidisciplinary meetings to promote continued 
communication and cooperation between custody and care providers.  

II. Corporate Support 
The Regional Director of Mental Health oversees the mental health program.  
Operational oversight is the responsibility of the Regional Vice President and 
Regional Director of Operations.  They will visit the Sonoma County’s adult 
detention facilities on a regular basis to evaluate mental health processes and meet 
with the Sheriff’s Office administration. The Regional Director of Mental Health 
and Regional VP will be on site quarterly and Regional Director of Operations 
will be on site twice per month.  
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 See Exhibit B for the full staffing plan. 

94 



 
 

 

 
 
 

95 



 
 

 

 
 

96 



 
 

 

 
 
 
 
 

97 



 
 

 

 

 

98 



 
 

 

 
 
 

99 



 
 

 

 
 
 

100 



 
 

 

 
 

101 



 
 

 

 

102 



 
 

 

 
 
 

103 



 
 

 

 
 

104 



 
 

 

 
 

105 



 
 

 

 
 

106 



 
 

 

 

107 



 
 

 

 
 
 
 
 

108 



 
 

 

 
 
 
 
 

109 



 
 

 

 

 
 
 

110 



 
 

 

 
 
 
 

111 



 
 

 

 
 

 
 
 
 

112 



 
 

 

 
 
 
 
 
 
 
 

113 



 
 

 

   
 

   
      

    
 

 
  

 
 

 

 
   

    
       

  
  

  
  

  
  

 
    

  
  

 
 

  

 

 
 

  
 

  
    

 
   

     
 

 

IV. Reports 

Contractor shall prepare and submit regular reports to the Sheriff’s Office. Unless 
otherwise stated, reports are to be submitted on July 15th of each year and at other 
times as requested by the Sheriff’s Office. 

1. Telehealth. Contractor shall provide a monthly report to the 
Administrative Lieutenant indicating the number of telehealth occurrences 
during the period, the names of both the incarcerated individual and the 
telehealth staff who conducted the interview, and the reason the telehealth 
option was used. 

2. Work Post.  Work Post descriptions (defining the duties, responsibilities, 
job descriptions, shift, and location) for all assignments are to be clearly 
posted at the facility in an area that is open to all Contractor staff, but not 
to incarcerated persons.  Contractor must review and update Work Post 
every six months.  Reviewed and approved copies of each Work Post, with 
the date, must be provided to the Administrative Lieutenant and the 
Administrative Captain on February 1st and July 1st of each year.  Copies 
of any Work Post changes must be immediately provided to the 
Administrative Lieutenant. 

3. Shift Coverage and Daily Attendance Record. Copies of staffing 
schedules, which include all behavioral health care staff, are to be posted 
in designated areas prior to 0900 hours on weekdays and submitted to the 
Administrative Lieutenant on a daily basis.  Actual shift coverage must be 
verified by the Administrative Lieutenant or designee by facility, signed 
by the Contractor’s supervisor of each shift, and submitted daily to the 
Administrative Lieutenant.  For weekends and holidays, reports must be 
submitted prior to 0900 hours on the next business day.  A monthly 
summary report must be submitted to the Administrative Lieutenant by the 
15th day of the following month. 

4. Work Post Expense Report. Contractor shall provide quarterly payroll 
expense reports by the 15th day following the end of each quarter, which 
include the cost of staffing each position, including salary and employer-
paid benefits, per Work Post position.  The information must be in such a 
format and usable to calculate credits for inadequate Work Post 
coverage/staffing and reconcile directly to contractor invoicing. 

5. Recruitment Efforts. Contractor shall provide quarterly reports by the 15th 

day following the end of each quarter, on efforts to recruit staff for vacant 
positions.  
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6. Statistical Information. Contractor shall maintain at a minimum the 
statistics listed in Section A. sub-section 1.C, “Workload” and in the 
schedules in sub-section 3 and 7 of this Section XI and recordkeeping on 
the services provided.  Contractor shall make available to SCSO in a 
timely manner accrued data regarding services provided.  Data shall be 
compiled in appropriate reports as defined by SCSO and be provided at a 
minimum in a monthly report due by the 15th day of the following month.  
Such reports shall be in a format that does not contain any personally 
identifiable information about incarcerated persons. 

7. Credential Report.  Contractor shall submit an annual Credential Report 
by calendar year, due each year by no later than January 15, to SCSO on 
all applicable certifications, accreditations, and licenses during the life of 
this contract. 

8. Behavioral/Mental Health Appraisal Status Report. Contractor shall 
prepare an annual report by calendar year, due each year no later than 
January 15 to SCSO on compliance with federal laws and California laws, 
regulations, and codes relating to Detention and Corrections Facilities BH 
Programs at MADF and NCDF, including, but not limited to compliance 
with PREA and the Americans with Disabilities Act.  Reports shall 
include but not be limited to: 
a. Incarcerated persons requests for behavioral/mental health services 
b. Incarcerated persons seen at sick call 
c. Incarcerated persons seen by psychiatrist 
d. Incarcerated persons seen by non-physician practitioner 
e. Incarcerated persons seen by mental health clinician 
f. Incarcerated persons seen by client care case manager 
g. Out-Patient Housing Unit admission, patient days, average length 

of stay 
h. Mental health referrals 
i. Off-site hospital admissions 
j. Intake mental screening 
k. History and mental health assessments 
l. Psychiatric evaluations 
m. Specialty clinics attendance and screenings in-house 
n. Diagnostic studies 
o. Report of third-party reimbursement, pursuit of recovery 
p. Percentage of incarcerated person population dispensed medication 
q. Incarcerated person suicides and attempts 
r. Number of hours worked by entire behavioral/mental health 

service staff, specifying each post or shift 
s. Jail-Based Competency Treatment (JBCT) program stats 
t. Other data deemed appropriate by the SCSO 

9. Health Services Utilization Reports. Contractor shall provide monthly 
statistical reports on behavioral/mental health services utilization by the 
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15th day of the following month.  The reports shall include the data set and 
report formats approved by SCSO.  A quarterly synopsis of this data shall 
also be prepared and provided to SCSO. 

10. Objectives. Quarterly and annual summaries shall be submitted to SCSO 
describing progress toward agreed upon objective for the services and the 
status of special projects or reports requested.  This report shall contain 
data reflecting the previous month’s workload, without identifying the 
incarcerated persons’ personal information. 

11. Schedules. Reporting and Scheduled Reviews shall adhere to the 
following: 
a. All reports should be provided to SCSO, with copies to other 

parties as identified by SCSO. 
b. Monthly reports shall be submitted on the fifth calendar day of 

each month. 
c. Offsite Activity/Cost Report.  Contractor shall provide an off-site 

activity/cost report by the 20th of each month.  The report shall 
contain all off-site cost reports outlining off-site outpatient, in-
patient, emergency room visits, and clinical services visits. 

d. Daily Report.  Contractor shall submit a daily report for the 
previous 24 hours prior to 0900 hours which includes the 
following: 
(i) Transfers to off-site hospital emergency departments 
(ii) Communicable disease reporting  
(iii) Suicide data (i.e., attempts and precautions taken) 
(iv) Report of status of incarcerated persons in local hospitals and 

infirmaries 
(v) Staffing rosters 
(vi) Medical incident report copies 
(vii) Medical grievance report copies 
(viii) A list of lost medical files 
(ix) Intake screenings performed 
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EXHIBIT B 
Staffing Plan for 701-900 ADP 

I. Staffing Coverage 

1. Contractor has proposed the staffing plan to include sufficient resources for 
mental health patients to be seen in a timely manner and allows for follow-up care 
in intervals consistent with chronic care recommendations. 

2. Contractor will ensure the same staff category coverage during periods of planned 
or unplanned absence.  Contractor’s staffing plan and relief factor calculations 
ensure adequate coverage for holidays, weekends, vacation and sick days, 
emergencies, and any other extenuating circumstances that may arise. Contractor 
will use part-time and per diem personnel to provide coverage for scheduled 
absences and to supplement full-time staffing needs. 
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3. Contractor will maintain a PRN (per diem) pool to ensure the availability of 
backfill and relief coverage when needed.  PRN pool employees will be staff 
members committed to several shifts per month and open to working when full-
time staff members are absent.  PRN staff will complete orientation and ongoing 
training consistent with full-time staff members to ensure they are capable and 
ready to provide continuity of services.  PRN employees are selected based on the 
requirement that they work a sufficient number of shifts to be familiar with the 
current policies and procedures.  

II. Credentials 

1. MADF Behavioral Health Staffing 

Mental Health Program Director/Manager (Ph.D./Psy.D./LMFT/LCSW) 
Psychiatrist (M.D.) 
Psychiatric Nurse Practitioner /Physician Assistant (Advanced Practice Registered 

Nurse or certified Physician Assistant with training in the provision of 
primary behavioral healthcare) 

Mental Health Clinician/Mental Health Clinician-Intake (LMFT/LCSW/LPC) 
Substance Abuse/AODA Counselor (Certified) 
Discharge Planner/Reintegration Specialist (SW) 

2. Jail-Based Competency Treatment Program (JBCT) 

Forensic Psychiatrist (M.D.) 
Forensic Psychologist (Ph.D. or Psy.D.) 
Competency Trainer (Master’s degree in mental health related field, RN or LVN, 

or teacher certification/licensure) 
Mental Health Clinician/Counselor (LMFT/LCSW/LPC) 

3. Employees with pending California licensure (license eligible) may be allowed to 
provide services under the Agreement under the condition that such employees 
are to be supervised by licenses staff as stipulated by their corresponding 
licensing boards. 
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EXHIBIT C 

Contractors Specified Security Clearance Requirements and Procedures 

1. Contractor must submit a list of employees who will be working in the Main Adult 
Detention Facility (MADF) and the North County Detention Facility (NCDF), 
hereinafter “detention facilities,” to the designated SCSO representative at least two 
weeks in advance of entry to allow time for background security checks to be 
completed. In exigent circumstances, exceptions will be reviewed and approved on 
a case-by-case basis.  For purposes of clarification, all staff employed by, or under 
contract to Contractor, who provides services within the detention facilities, shall be 
referred to as Contractor Workers.  

2. Contractor shall provide the full name, date of birth, driver license, social security 
number, and a physical description of all Contractor Workers who will require 
access to the detention facilities, to the designated Detention Representative, for the 
purposes of identification and to conduct the background security checks. 

3. All Contractor Workers must receive security clearance from the designated 
Detention Representative prior to being permitted access to detention facilities; 
Contractor Workers with prior felony convictions, extensive criminal histories, 
recent convictions, or any pending charges may be denied entrance into the 
detention facilities. 

4. All Contractor Workers submitted for clearance shall be checked for outstanding 
warrants.  Any active warrants attributed to Contractor Workers may result in the 
arrest of the subject. 

5. No Contractor Worker under 18 years of age shall be admitted to the detention 
facilities. 

6. Contractor Workers who have in their possession firearms, explosives, or any other 
weapon, as defined under Penal Code Section 171b, shall not be allowed to enter 
the detention facilities, and may be subject to arrest. 

7. Contractor Workers who have in their possession alcoholic beverages will not be 
allowed to enter the detention facilities and may be subject to arrest. 

8. Contractor Workers under the influence of drugs or alcoholic beverages will not be 
allowed to enter the detention facilities and may be subject to arrest. 

9. Umbrellas, picket knives, scissors, metal nail filers, or other objects that could be 
used as weapons are not allowed within the secure perimeter of the detention 
facilities, with the exception of tools required to install, remove or repair the 
equipment the Contractor Worker is authorized to service. 

119 



 
 

 

    
    

   

  
    

 
 

 

     
      

   

       
   

   
  

   
   

  

    
 

  

    
  

     
  

 

 

10. Contractor Workers entering the detention facilities shall not give anything to any 
incarcerated person nor shall they take anything from any incarcerated person 
without prior approval from authorized detention staff. 

11. No smoking is permitted within the detention facilities.  Contractor Workers may 
not bring any tobacco products into the detention facilities. 

12. Contractor Workers entering the detention facilities shall not lean, exchange, 
borrow, do favors for, or enter into any business transactions with any incarcerated 
person. 

13. Contractor Workers will proceed directly to their designated work areas within the 
detention facilities. Anyone found loitering in unauthorized areas may be escorted 
from the facilities and may have his/her security clearance revoked. 

14. For the safety of all persons, the SCSO does not allow any incarcerated person to 
escape in exchange for the release of hostages.  All means will be used to ensure the 
safe release of hostages, with the exception of giving hostage takers weapons or 
additional hostages or allowing hostage takers to escape. 

15. Detention staff are responsible for security.  If directed by authorized detention staff 
to take any action (leave the area, secure tools, etc.), all Contractor Workers are 
required to immediately comply, without question. 

16. Tools may be inventoried prior to entering the detention facilities, and again upon 
leaving the facilities.  Only tools required to complete the specified work may be 
brought into the facilities.  All tools must be secured before leaving the work area. 

17. All Contractor Workers must attend a security briefing session before they are 
authorized to work unescorted, inside the detention facilities. 

18. Contractor and all Contractor Workers who provide services under the agreement 
shall comply with all other SCSO detention facilities security procedures and 
protocols, and other security measures deemed necessary by the SCSO. 
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EXHIBIT D 

Insurance Requirements 

With respect to performance of work under this Agreement, Contractor shall 
maintain and shall require all of its subcontractors, consultants, and other agents to 
maintain insurance as described below unless such insurance has been expressly 
waived by the attachment of a Waiver of Insurance Requirements. Any requirement 
for insurance to be maintained after completion of the work shall survive this 
Agreement. 

. Failure to demand evidence of full compliance with the insurance requirements set 
forth in this Agreement or failure to identify any insurance deficiency shall not 
relieve Contractor from, nor be construed or deemed a waiver of, its obligation to 
maintain the required insurance at all times during the performance of this 
Agreement. 

1. Workers Compensation and Employers Liability Insurance 
a. Required if Contractor has employees as defined by the Labor Code of the 

State of California. 
b. Workers Compensation insurance with statutory limits as required by the 

Labor Code of the State of California. 
c. Employers Liability with minimum limits of $1,000,000 per Accident; 

$1,000,000 Disease per employee; $1,000,000 Disease per policy. 
d. The policy shall be endorsed to include a written waiver of the insurer's right 

to subrogate against County. 
e. Required Evidence of Insurance: Certificate of Insurance. 

i. Subrogation waiver endorsement; and 
ii. Certificate of Insurance. 

If Contractor currently has no employees as defined by the Labor Code of the State 
of California, Contractor agrees to obtain the above-specified Workers 
Compensation and Employers Liability insurance should employees be engaged 
during the term of this Agreement or any extensions of the term. 

2. General Liability Insurance 
a. Commercial General Liability Insurance on a standard occurrence form, no less 

broad than Insurance Services Office (ISO) form CG 00 01. 
b. Minimum Limits: $2,000,000 per Occurrence; $5,000,000 General Aggregate; 

$5,000,000 Products/Completed Operations Aggregate. The required limits 
may be provided by a combination of General Liability Insurance and 
Commercial Excess or Commercial Umbrella Liability Insurance. If 
Contractor maintains higher limits than the specified minimum limits, County 
requires and shall be entitled to coverage for the higher limits maintained by 
Contractor. 
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c. Any deductible or self-insured retention shall be shown on the Certificate of 
Insurance. Contractor is responsible for any deductible or self-insured 
retention. 

d. County of Sonoma, its Officers, Agents and Employees shall be endorsed as 
additional insureds on contractor’s General Liability Policy. 

e. The insurance provided to the additional insureds shall be primary to, and non-
contributory with, any insurance or self-insurance program maintained by them. 

f. Required Evidence of Insurance: 
i. Copy of the additional insured endorsement or policy language granting 

additional insured status; and 
ii. Certificate of Insurance. 

3. Automobile Liability Insurance 
a. Minimum Limit: $1,000,000 combined single limit per accident. The required 

limits may be provided by a combination of Automobile Liability Insurance and 
Commercial Excess or Commercial Umbrella Liability Insurance. 

b. Insurance shall cover all owned autos. If Contractor currently owns no autos, 
Contractor agrees to obtain such insurance should any autos be acquired during 
the term of this Agreement or any extensions of the term. 

c. Insurance shall cover hired and non-owned autos. 
d. Required Evidence of lnsurance: Certificate of Insurance. 

4. Cyber Liability Insurance 
a. With limits not less than $2,000,000 per occurrence or claim, $2,000,000 

aggregate. 
b. Coverage shall include, but not be limited to, claims involving invasion of privacy 

violations, information theft, and release of private information. The policy shall 
provide coverage for breach response costs as well as regulatory fines and 
penalties as well as credit monitoring expenses with limits sufficient to respond to 
these obligations. 

5. Professional Liability/Errors and Omissions Insurance 
a. Minimum Limits: $2,000,000 per claim or per occurrence; $5,000,000 annual 

aggregate. 
b. Any deductible or self-insured retention shall be shown on the Certificate of 

Insurance. If the deductible or self-insured retention exceeds $25,000 it must be 
approved in advance by County. County gave advance approval 1/11/23 for self-
insured retentions exceeding $25,000. 

c. If the insurance is on a Claims-Made basis, the retroactive date shall be no later 
than the commencement of the work. 

d. Coverage applicable to the work performed under this Agreement shall be 
continued for two (2) years after completion of the work. Such continuation 
coverage may be provided by one of the following: (1) renewal of the existing 
policy; (2) an extended reporting period endorsement; or (3) replacement 
insurance with a retroactive date no later than the commencement of the work 
under this Agreement. 

e.  County of Sonoma, its Officers, Agents and Employees shall be endorsed as 
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additional insureds on contractor’s Professional Liability Policy. 
f. The insurance provided to the additional insureds shall be primary to, and non-

contributory with, any insurance or self-insurance program maintained by them. 
g. Required Evidence of lnsurance: 

i. Copy of the additional insured endorsement or policy language granting 
additional insured status; and 

ii. Certificate of Insurance. 
6. Standards for Insurance Companies 

Insurers, other than the California State Compensation Insurance Fund, shall have an 
A.M. Best's rating of at least A:VII. 

7. Documentation 
a. The Certificate of Insurance must include the following reference: Behavioral 

Health Services for Incarcerated Persons 
b. All required Evidence of Insurance shall be submitted prior to the execution 

of this Agreement. Contractor agrees to maintain current Evidence of 
Insurance on file with County for the entire term of this Agreement and any 
additional periods if specified in Sections 1 - 5 above. 

c. The name and address for Additional Insured endorsements and Certificates of 
Insurance is: County of Sonoma, its Officers, Agents and Employees 

Attn: Sonoma County Sheriff’s 
Office 2777 Ventura Avenue 
Santa Rosa, CA 95403 

d. Required Evidence of Insurance shall be submitted for any renewal or 
replacement of a policy that already exists, before expiration or other 
termination of the existing policy. 

e. Contractor shall provide immediate written notice if: any of the required 
insurance policies is terminated. 

8. Policy Obligations 
Contractor's indemnity and other obligations shall not be limited by the foregoing 
insurance requirements. 

9. Material Breach 
If Contractor fails to maintain insurance which is required pursuant to this 
Agreement, it shall be deemed a material breach of this Agreement. County, at 
its sole option, may terminate this Agreement and obtain damages from 
Contractor resulting from said breach. 
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