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PATHWAYS TO INCLUSION: UNDERSTANDING IMMIGRANT SERVICES IN SONOMA COUNTY 
CBO SURVEY SAMPLE 
 
The Local Immigrant Integration and Inclusion Grant (LIIIG) has provided the Sonoma County 
Economic Development Collaborative, the Secure Families Collaborative, and the County of 
Sonoma with funding to support California's rural counties in enhancing efforts to integrate 
immigrant populations, foster community trust, and strengthen the capacity of local governments 
to better serve these communities. 
 
This survey seeks to fulfill that goal through understanding the scope of services your organization 
provides to develop a resource map that includes services that are relevant to immigrant 
communities. 
 
The Sonoma County Economic Development Collaborative, the Secure Families Collaborative, and 
the County of Sonoma thank you for your input. 
 
ORGANIZATION INFORMATION 
 
Organization Name (Required) 

• Please provide the name of your organization. 
 
Contact Information 

• Executive Director(s) & Pronouns (Required)  
o Please list your organization's leadership and their pronouns. 
o Example: John Smith (He/Him) 

• Phone Number (Required)  
o Please provide your organization's primary phone number. 
o Example: (707) 565-5656 

• Email Address(es) (Required)  
o Please include your organization's official email or primary point of contact. 
o Example: name@example.com 

• Website (Required)  
o Please provide the URL to your organization's website. 
o Example: https://my-organization.org 

• Agency Type (Required)  
o Please select the option that best describes your organization. 
o (Dropdown selection: Please Select) 

• Additional Information  
o Is there anything else we should know about your organization? (e.g., 501(c)(3) 

status, etc.) 
 
Year Founded 

• What year did your organization start offering services?  
o Example: 2005 

 
COMMUNITIES SERVED 
 
Geographic Service Area (Required) 

https://my-organization.org/


Attachment B   
 

   
 

• Let us know which areas of the county you serve. You may select multiple options:  
o County-wide 
o Cloverdale 
o Cotati 
o Healdsburg 
o Petaluma 
o Rohnert Park 
o Santa Rosa 
o Sebastopol 
o Sonoma 
o Windsor 
o Dry Creek Valley 
o Geyserville-Alexander Valley 
o Lower Russian 
o Mark West Area 
o Sonoma Coast 
o Sonoma Valley 
o Other: (please specify) 

 
Service Beyond Sonoma County 

• Does your organization serve communities outside Sonoma County? 
• If yes, please describe (e.g., neighboring counties, a local chapter of a state-wide/national 

organization).  
o Example: Sonoma, Napa, and Mendocino Counties 

 
Demographics of Populations Served (Required) 

• Please select all demographic groups your organization offers targeted services to:  
o American Indian or Alaska Native 
o Asian Indian 
o Black (Hispanic or Latino) 
o Black (non-Hispanic or Latino) 
o Cambodian 
o Chinese 
o Filipino 
o Guamanian 
o Hmong 
o Indigenous 
o Japanese 
o Korean 
o Laotian 
o Native Hawaiian 
o Vietnamese 
o Other Asian 
o Samoan 
o Thai 
o White (Hispanic or Latino) 
o White (non-Hispanic or Latino) 
o Hispanic or Latino (any other race) 
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o Two or More Races 
o Other: (please specify) 

 
Languages Spoken by Staff (Required) 

• Please list all languages in which your staff provides services. 
 
SERVICES & PROGRAMS 
 
Services Provided (Required) 

• Please select all that apply to your organization. If you are unsure how to categorize your 
services, select "Other" and describe.  

o Case management & resource navigation 
o Disability services 
o Education (tutoring, scholarships, on-the-job training) 
o Emergency services (disaster preparedness, rebuilding post-disaster) 
o Employment support (job search, resume writing, upskilling) 
o Entrepreneurship & business services 
o Financial support (cash assistance, banking, taxes) 
o Food assistance (EBT/WIC application, fresh meals) 
o Health services (medical, dental, mental health, insurance) 
o Housing support (finding housing, tenant rights) 
o Language services (translator services, language classes) 
o Legal assistance (legal advice, court representation) 
o LGBTQIA+ support (queer spaces, advocacy) 
o Religious services (places of worship) 
o Transportation assistance (appointments, accessible transit) 
o Utility assistance (internet, phone, electricity) 
o Victim services (emergency hotlines, support groups) 
o Youth & elder services (care, special programs) 
o Other: (please specify) 

 
Client Capacity 

• Does your organization have the capacity to accept new clients? 
• Does your organization have issues meeting the needs of your clients or have to turn down 

potential clients due to staff capacity?  
o Yes 
o No 

 
Public Listing on County Immigration Services Page (Required) 

• Our goal is to create an online asset map available to the public. Would you like your 
organization to be included on the map?  

o Yes 
o No 

 
Additional Comments, Ideas, or Feedback 

• Let us know how we can better serve our immigrant communities. 


