
Contract No. 2021-1033-A00 

COUNTY OF SONOMA 
AGREEMENT FOR SERVICES 

This agreement ("Agreement"), dated as of _____________________, 2021 ("Effective Date"), 
is by and between the County of Sonoma, a political subdivision of the State of California 
(hereinafter "County"), and HealthSpace USA Inc. (hereinafter "Contractor"). 
 

R E C I T A L S  
WHEREAS, Contractor represents that it is a duly qualified firm, experienced in assisting 

government agencies with implementation and support of the HealthSpace data management 
system for County of Sonoma Environmental Health; and 

WHEREAS, in the judgment of the County, it is necessary and desirable to employ the 
services of Contractor to implement and support the HealthSpace data management system for 
County of Sonoma Environmental Health. 

NOW, THEREFORE, in consideration of the foregoing recitals and the mutual covenants 
contained herein, the parties hereto agree as follows:  

A G R E E M E N T  
1. Scope of Services 

1.1. Contractor's Specified Services 
Contractor shall perform the services described in Exhibit A (Scope of Work), attached 

hereto and incorporated herein by this reference (hereinafter "Exhibit A"), within the times or by 
the dates provided for in Exhibit A and pursuant to Article 7 (Prosecution of Work).  In the event 
of a conflict between the body of this Agreement and Exhibit A, the provisions in the body of 
this Agreement shall control. 

1.2. Cooperation With County 
Contractor shall cooperate with County and County staff in the performance of all work 

hereunder. 
1.3. Performance Standard 
Contractor shall perform all work hereunder in a manner consistent with the level of 

competency and standard of care normally observed by a person practicing in Contractor's 
profession.  County has relied upon the professional ability and training of Contractor as a 
material inducement to enter into this Agreement.  Contractor hereby agrees to provide all 
services under this Agreement in accordance with generally accepted professional practices and 
standards of care, as well as the requirements of applicable federal, state, and local laws, it being 
understood that acceptance of Contractor's work by County shall not operate as a waiver or 
release.  If County determines that any of Contractor's work is not in accordance with such level 
of competency and standard of care, County, in its sole discretion, shall have the right to do any 
or all of the following:  (a) require Contractor to meet with County to review the quality of the 
work and resolve matters of concern; (b) require Contractor to repeat the work at no additional 
charge until it is satisfactory; (c) terminate this Agreement pursuant to the provisions of Article 4 
(Termination); or (d) pursue any and all other remedies at law or in equity. 
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1.4. Assigned Personnel 
a. Contractor shall assign only competent personnel to perform work hereunder.  In 

the event that at any time County, in its sole discretion, desires the removal of 
any person or persons assigned by Contractor to perform work hereunder, 
Contractor shall remove such person or persons immediately upon receiving 
written notice from County. 

b. Any and all persons identified in this Agreement or any exhibit hereto as the 
project manager, project team, or other professional performing work hereunder 
are deemed by County to be key personnel whose services were a material 
inducement to County to enter into this Agreement, and without whose services 
County would not have entered into this Agreement.  Contractor shall not 
remove, replace, substitute, or otherwise change any key personnel without the 
prior written consent of County.  

c. In the event that any of Contractor's personnel assigned to perform services 
under this Agreement become unavailable due to resignation, sickness, or other 
factors outside of Contractor's control, Contractor shall be responsible for timely 
provision of adequately qualified replacements. 

1.5. Contract Exhibits 
This Agreement includes the following exhibits, which are hereby incorporated by 

reference as though fully set forth herein: 
Exhibit A.  Scope of Work 
Exhibit B.  Fee Payment Schedule 
Exhibit C.  Insurance Requirements 
Exhibit D.  Waiver of Insurance Requirements 
Exhibit E.  Service-Level Agreement 
Exhibit F.  Document Accessibility Certification Form  

2. Payment 
For all services and incidental costs required hereunder, Contractor shall be paid in accordance 
with the following terms: 

2.1. Payment for Services 
Contractor shall be paid a lump sum in arrears for each completed milestone in accordance 

with Exhibit B (Budget), attached hereto and incorporated herein by this reference (hereinafter 
"Exhibit B"), regardless of the number of hours or length of time necessary for Contractor to 
complete the services.  Any remaining balance at the end of a fiscal year of this Agreement shall 
automatically be carried forward to the subsequent fiscal year of this Agreement, but not beyond 
the termination date of this Agreement.  Contractor shall not be entitled to any additional 
payment for any expenses incurred in completion of the services.  Exhibit B includes a 
breakdown of costs used to derive the lump sum amount, including but not limited to hourly 
rates, estimated travel expenses, and other applicable rates. 

Upon completion of the work, Contractor shall submit its bill[s] for payment in a form 
approved by County's Auditor and the Head of County department receiving the services.  The 
bill[s] shall identify the services completed and the amount charged. 
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Unless otherwise noted in this Agreement, payments shall be made within the normal 
course of County business after presentation of an invoice in a form approved by County for 
services performed.  Payments shall be made only upon the satisfactory completion of the 
services as determined by County. 

2.2. Maximum Payment Obligation 
In no event shall County be obligated to pay Contractor more than the total sum of 

$704,400 under the terms and conditions of this Agreement. 
2.3. California Franchise Tax Withhold 
Pursuant to California Revenue and Taxation Code (R&TC) Section 18662, County shall 

withhold seven percent of the income paid to Contractor for services performed within the State 
of California under this Agreement for payment and reporting to the California Franchise Tax 
Board if Contractor does not qualify as:  (1) a corporation with its principal place of business in 
California, (2) an LLC or partnership with a permanent place of business in California, (3) a 
corporation/LLC or partnership qualified to do business in California by the Secretary of State, 
or (4) an individual with a permanent residence in the State of California. 

If Contractor does not qualify, County requires that a completed and signed California 
Form 587 be provided by Contractor in order for payments to be made.  If Contractor is 
qualified, then County requires a completed California Form 590.  California Forms 587 and 590 
remain valid for the duration of the Agreement provided there is no material change in facts.  By 
signing either form, Contractor agrees to promptly notify County of any changes in the facts.  
Forms should be sent to County pursuant to Article 12 (Method and Place of Giving Notice, 
Submitting Bills, and Making Payments).  To reduce the amount withheld, Contractor has the 
option to provide County with either a full or partial waiver from the State of California. 

2.4. Overpayment 
If County overpays Contractor for any reason, Contractor agrees to return the amount of 

such overpayment to County, or at County's option, permit County to offset the amount of such 
overpayment against future payments owed to Contractor under this Agreement or any other 
agreement. 

2.5. Disallowance of Payment 
In the event that Contractor claims or receives payment from County for a service, 

reimbursement for which is later disallowed by County, State of California, or the United States 
Government, then Contractor shall promptly refund the disallowed amount to County upon 
request, or at its option, County may offset the amount disallowed from any payment due or that 
becomes due to Contractor under this Agreement or any other agreement. 

2.6. Budget Line Amendments 
County Department of Health Services Director is authorized to approve and execute a 

"Budget Revision Form", which revises program funds in the line items set forth in the Program 
Budget Summary, so long as changes do not result in an increase in County's maximum payment 
obligation as set forth in Article 2 (Payment) of this Agreement. 
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2.7. Federal Funding 
This Section 2.7 is applicable if all or part of this Agreement will be paid with federal 

awards. 
2.7.1. Required Information 
As a pass-through entity, County is required to provide certain information regarding 

federal award(s) to Contractor as a subrecipient.  In signing this Agreement, Contractor 
acknowledges receipt of the following information regarding federal award(s) that will be used 
to pay this Agreement: 

a. CFDA Number:  n/a 
b. CFDA Title:  n/a 
c. Federal Agency:  n/a 
d. Award Name:  n/a 
e. Federal Award(s) Amount:  n/a 

 
2.7.2. Title 2 Code of Federal Regulations Part 200 
As a subrecipient of federal awards, Contractor is subject to the provisions of Title 2 

Code of Federal Regulations Part 200 Uniform Administrative Requirements, Cost Principles, 
and Audit Requirements for Federal Awards (hereinafter "2 CFR Part 200").  In signing this 
Agreement, Contractor acknowledges that it understands and will comply with the provisions of 
2 CFR Part 200.  One provision of 2 CFR Part 200 requires a subrecipient that expends $750,000 
in federal awards during its fiscal year to have an audit performed in accordance with 2 CFR Part 
200.  If such an audit is required, Contractor agrees to provide County with a copy of the audit 
report within 9 months of Contractor's fiscal year-end.  Questions regarding 2 CFR Part 200 can 
be directed to County's Auditor-Controller-Treasurer-Tax Collector's Office – General 
Accounting Division. 

2.7.3. Audits 
Contractor agrees that all expenditures of state and federal funds furnished to 

Contractor pursuant to this Agreement are subject to audit by County, state agencies, and/or 
federal agencies.  Contractor warrants that it shall comply with the audit requirements as set forth 
in 2 CFR Part 200.  County agrees to provide 14-days notice of intent of County to audit 
Contractor.  Contractors subject to the Single Audit Act of 1984 and Single Audit Act 
Amendments of 1996 shall annually submit an independent audit conforming to 2 CFR Part 200, 
which applies to non-profit organizations. 

2.7.4. Copy of Audit 
Contractor agrees that a copy of audits performed shall be submitted to County no 

later than 30 days after completion of the audit report, or no later than 9 months after the end of 
Contractor's fiscal year, whichever comes first.  The Contractor's agreement(s) with audit firms 
shall have a clause to permit access by County, state agencies, and/or federal agencies to the 
working papers of the external independent auditor. 
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2.7.5. Retention of Audit Report 
Contractor agrees that audit reports and work papers shall be retained for a minimum 

of 7 years from the date of the audit report, unless the auditor is notified in writing by County, a 
state agency, and/or a federal agency to extend the retention period. 

2.7.6. Repayment 
Contractor is responsible for the repayment of all audit exceptions and disallowances 

taken by County, state agencies, and/or federal agencies related to services provided by 
Contractor under this Agreement.  Unallowable costs that have been claimed and reimbursed will 
be refunded to the program that reimbursed the unallowable costs either by cash refund or by 
offset to subsequent claims. 
3. Term of Agreement 
The term of this Agreement shall be from Effective Date to June 30, 2025 unless terminated 
earlier in accordance with the provisions of Article 4 (Termination). 
4. Termination 

4.1. Termination Without Cause 
Notwithstanding any other provision of this Agreement, at any time and without cause, 

County shall have the right, in its sole discretion, to terminate this Agreement by giving 5 days 
advance written notice to Contractor. 

4.2. Termination for Cause 
Notwithstanding any other provision of this Agreement, should Contractor fail to perform 

any of its obligations hereunder within the time and in the manner herein provided or otherwise 
violate any of the terms of this Agreement, County may immediately terminate this Agreement 
by giving Contractor written notice of such termination, stating the reason for termination. 

4.3. Delivery of Work Product and Final Payment Upon Termination 
In the event of termination, Contractor, within 14 days following the date of termination, 

shall deliver to County all materials and work product subject to Section 9.11 (Ownership and 
Disclosure of Work Product) and all reports, original drawings, graphics, plans, studies, and 
other data or documents, in whatever form or format, assembled or prepared by Contractor or 
Contractor's subcontractors, consultants, and other agents in connection with this Agreement, 
and shall submit to County an invoice showing the services performed, hours worked, and copies 
of receipts for reimbursable expenses up to the date of termination. 

4.4. Payment Upon Termination 
Upon termination of this Agreement by County, Contractor shall be entitled to receive, as 

full payment for all services satisfactorily rendered and reimbursable expenses properly incurred 
hereunder, an amount which bears the same ratio to the total payment specified in the Agreement 
as the services satisfactorily rendered hereunder by Contractor bear to the total services 
otherwise required to be performed for such total payment; provided, however, that if services 
which have been satisfactorily rendered are to be paid on a per-hour or per-day basis, Contractor 
shall be entitled to receive as full payment an amount equal to the number of hours or days 
actually worked prior to the termination times the applicable hourly or daily rate; and further 
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provided, however, that if County terminates the Agreement for cause pursuant to Section 4.2 
(Termination for Cause), County shall deduct from such amount the amount of damage, if any, 
sustained by County by virtue of the breach of the Agreement by Contractor. 

4.5. Authority to Terminate 
The Board of Supervisors has the authority to terminate this Agreement on behalf of 

County.  In addition, the Purchasing Agent or Department of Health Services' Head, in 
consultation with County Counsel, shall have the authority to terminate this Agreement on behalf 
of County. 

4.6. Obligations After Termination 
The following shall remain in full force and effect after termination of this Agreement: 

(1) Section 2.7 (Federal Funding), (2) Article 5 (Indemnification), (3) Section 9.5 (Records 
Maintenance), (4) Section 9.5.1 (Right to Audit, Inspect, and Copy Records), (5) Section 9.15 
(Confidentiality), and (6) Section 13.5 (Applicable Law and Forum). 

4.7. Change in Funding 
Contractor understands and agrees that County shall have the right to terminate this 

Agreement immediately upon written notice to Contractor in the event that (1) any state and/or 
federal agency and/or other funder(s) reduces, withholds, or terminates funding which County 
anticipated using to pay Contractor for services provided under this Agreement, or (2) County 
has exhausted all funds legally available for payments due under this Agreement. 
5. Indemnification 
Contractor agrees to accept all responsibility for loss or damage to any person or entity, 
including County, and to indemnify, hold harmless, and release County, its officers, agents, and 
employees from and against any actions, claims, damages, liabilities, disabilities, or expenses 
that may be asserted by any person or entity, including Contractor, that arise out of, pertain to, or 
relate to Contractor's or its agents', employees', contractors', subcontractors', or invitees' 
performance or obligations under this Agreement.  Contractor agrees to provide a complete 
defense for any claim or action brought against County based upon a claim relating to such 
Contractor's or its agents', employees', contractors', subcontractors', or invitees' performance or 
obligations under this Agreement.  Contractor's obligations under this Article apply whether or 
not there is concurrent or contributory negligence on County's part, but to the extent required by 
law, excluding liability due to County's conduct.  County shall have the right to select its legal 
counsel at Contractor's expense, subject to Contractor's approval, which shall not be 
unreasonably withheld.  This indemnification obligation is not limited in any way by any 
limitation on the amount or type of damages or compensation payable to or for Contractor or its 
agents under workers' compensation acts, disability benefits acts, or other employee benefit acts. 
6. Insurance 
With respect to performance of work under this Agreement, Contractor shall maintain and shall 
require all of its subcontractors, consultants, and other agents to maintain insurance as described 
in Exhibit C (Insurance Requirements), which is attached hereto and incorporated herein by this 
reference (hereinafter "Exhibit C"). 
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7. Prosecution of Work 
The execution of this Agreement shall constitute Contractor's authority to proceed immediately 
with the performance of this Agreement.  Performance of the services hereunder shall be 
completed within the time required herein, provided, however, that if the performance is delayed 
by earthquake, flood, high water, or other Act of God, or by strike, lockout, or similar labor 
disturbances, the time for Contractor's performance of this Agreement shall be extended by a 
number of days equal to the number of days Contractor has been delayed. 
8. Extra or Changed Work 
Extra or changed work or other changes to the Agreement may be authorized only by written 
amendment to this Agreement, signed by both parties.  Changes which do not exceed the 
delegated signature authority of the Department may be executed by the Department Head in a 
form approved by County Counsel.  The Board of Supervisors or Purchasing Agent must 
authorize all other extra or changed work which exceeds the delegated signature authority of the 
Department Head.  The parties expressly recognize that, pursuant to Sonoma County Code 
Section 1-11, County personnel are without authorization to order extra or changed work or 
waive Agreement requirements.  Failure of Contractor to secure such written authorization for 
extra or changed work shall constitute a waiver of any and all right to adjustment in the 
Agreement price or Agreement time due to such unauthorized work and thereafter Contractor 
shall be entitled to no compensation whatsoever for the performance of such work.  Contractor 
further expressly waives any and all right or remedy by way of restitution and quantum meruit 
for any and all extra work performed without such express and prior written authorization of the 
County. 
9. Representations of Contractor 

9.1. Standard of Care 
County has relied upon the professional ability and training of Contractor as a material 

inducement to enter into this Agreement.  Contractor hereby agrees that all its work will be 
performed and that its operations shall be conducted in accordance with generally accepted and 
applicable professional practices and standards as well as the requirements of applicable federal, 
state, and local laws, it being understood that acceptance of Contractor's work by County shall 
not operate as a waiver or release. 

9.2. Status of Contractor 
The parties intend that Contractor, in performing the services specified herein, shall act as 

an independent contractor and shall control the work and the manner in which it is performed.  
Contractor is not to be considered an agent or employee of County and is not entitled to 
participate in any pension plan, workers' compensation plan, insurance, bonus, or similar benefits 
that County provides its employees.  In the event County exercises its right to terminate this 
Agreement pursuant to Article 4 (Termination), Contractor expressly agrees that it shall have no 
recourse or right of appeal under rules, regulations, ordinances, or laws applicable to employees. 

9.3. No Suspension or Debarment 
Contractor warrants that it is not presently debarred, suspended, proposed for debarment, 

declared ineligible, or voluntarily excluded from participation in covered transactions by any 
federal department or agency.  Contractor also warrants that it is not suspended or debarred from 
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receiving federal funds as listed in the "List of Parties Excluded from Federal Procurement or 
Nonprocurement Programs" issued by the General Services Administration.  If Contractor 
becomes debarred, Contractor has the obligation to inform County. 

9.4. Taxes 
Contractor agrees to file federal and state tax returns and pay all applicable taxes on 

amounts paid pursuant to this Agreement, and shall be solely liable and responsible to pay such 
taxes and other obligations, including but not limited to state and federal income and FICA taxes.  
Contractor agrees to indemnify and hold County harmless from any liability which it may incur 
to the United States or to the State of California as a consequence of Contractor's failure to pay, 
when due, all such taxes and obligations.  In case County is audited for compliance regarding 
any withholding or other applicable taxes, Contractor agrees to furnish County with proof of 
payment of taxes on these earnings. 

9.5. Records Maintenance 
Contractor shall keep and maintain full and complete documentation and accounting 

records concerning all services provided under this Agreement.  Records shall include all 
medical records, accounting records, and administrative records related to services provided 
hereunder.  Contractor agrees to preserve and maintain such records for a period of at least 
7 years following the close of County and state fiscal year in which the services were provided.  
If an audit has been started, records must be retained until completion and final resolution of any 
and all issues that might arise.  Final settlement shall be made at the end of the audit and appeal 
process.  All accounting records shall be maintained so that they clearly reflect the source of 
funding for each type of service for which reimbursement is claimed by Contractor.  Accounting 
records include, but are not limited to, all ledgers, books, vouchers, time sheets, payrolls, 
appointment schedules, client data cards, and schedules for allocating costs. 

9.5.1. Right to Audit, Inspect, and Copy Records 
Contractor agrees to permit County and any authorized state or federal agency to 

audit, inspect, and copy all records, notes, and writings of any kind in connection with the 
services provided by Contractor under this Agreement, to the extent permitted by law, for the 
purpose of monitoring the quality and quantity of services, monitoring the accessibility and 
appropriateness of services, and ensuring fiscal accountability.  All such audits, inspections, and 
copying shall occur during normal business hours.  Upon request, Contractor shall supply copies 
of any and all such records to County.  Failure to provide the above-noted documents requested 
by County within the requested time frame indicated may result in County withholding payments 
due under this Agreement.  In those situations required by applicable law(s), Contractor agrees to 
obtain necessary releases to permit County or governmental or accrediting agencies to access 
patient medical records. 

9.6. Conflict of Interest 
Contractor covenants that it presently has no interest and that it will not acquire any 

interest, direct or indirect, that represents a financial conflict of interest under state law or that 
would otherwise conflict in any manner or degree with the performance of its services hereunder.  
Contractor further covenants that in the performance of this Agreement, no person having any 
such interests shall be employed.  In addition, if requested to do so by County, Contractor shall 
complete and file and shall require any other person doing work under this Agreement to 
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complete and file a "Statement of Economic Interest" with County disclosing Contractor's or 
such other person's financial interests. 

9.7. Statutory Compliance/Living Wage Ordinance 
Contractor agrees to comply, and to ensure compliance by its subconsultants or 

subcontractors, with all applicable federal, state and local laws, regulations, statutes and policies, 
including but not limited to the County of Sonoma Living Wage Ordinance, applicable to the 
services provided under this Agreement as they exist now and as they are changed, amended, or 
modified during the term of this Agreement.  Without limiting the generality of the foregoing, 
Contractor expressly acknowledges and agrees that this Agreement is subject to the provisions of 
Article XXVI of Chapter 2 of the Sonoma County Code, requiring payment of a living wage to 
covered employees.  Noncompliance during the term of the Agreement will be considered a 
material breach and may result in termination of the Agreement or pursuit of other legal or 
administrative remedies. 

9.8. Nondiscrimination 
Without limiting any other provision hereunder, Contractor shall comply with all applicable 

federal, state, and local laws, rules, and regulations in regard to nondiscrimination in 
employment because of race, color, ancestry, national origin, religious creed, belief or grooming, 
sex (including sexual orientation, gender identity, gender expression, transgender, pregnancy, 
childbirth, medical conditions related to pregnancy, childbirth or breast feeding), marital status, 
age, medical condition, physical or mental disability, genetic information, military or veteran 
status, or any other legally protected category or prohibited basis, including without limitation, 
the County's Non-Discrimination Policy.  All nondiscrimination rules or regulations required by 
law to be included in this Agreement are incorporated herein by this reference. 

9.9. AIDS Discrimination 
Contractor agrees to comply with the provisions of Chapter 19, Article II, of the Sonoma 

County Code prohibiting discrimination in housing, employment, and services because of AIDS 
or HIV infection during the term of this Agreement and any extensions of the term. 

9.10. Assignment of Rights 
Contractor assigns to County all rights throughout the world in perpetuity in the nature of 

copyright, trademark, patent, and right to ideas in and to all versions of the plans and 
specifications, if any, now or later, prepared by Contractor in connection with this Agreement.  
Contractor agrees to take such actions as are necessary to protect the rights assigned to County in 
this Agreement, and to refrain from taking any action which would impair those rights.  
Contractor's responsibilities under this provision include, but are not limited to, placing proper 
notice of copyright on all versions of the plans and specifications as County may direct, and 
refraining from disclosing any versions of the plans and specifications to any third party without 
first obtaining written permission of County.  Contractor shall not use or permit another party to 
use the plans and specifications in connection with this or any other project without first 
obtaining written permission of County. 

9.11. Ownership and Disclosure of Work Product 
All reports, original drawings, graphics, plans, studies, and other data or documents 

("documents"), in whatever form or format, assembled or prepared by Contractor or Contractor's 
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subcontractors, consultants, and other agents in connection with this Agreement, shall be the 
property of County.  County shall be entitled to immediate possession of such documents upon 
completion of the work pursuant to this Agreement.  Upon expiration or termination of this 
Agreement, Contractor shall promptly deliver to County all such documents which have not 
already been provided to County in such form or format as County deems appropriate.  Such 
documents shall be and will remain the property of County without restriction or limitation.  
Contractor may retain copies of the above-described documents, but agrees not to disclose or 
discuss any information gathered, discovered, or generated in any way through this Agreement 
without the express written permission of County. 

9.12. Authority 
The undersigned hereby represents and warrants that he or she has authority to execute and 

deliver this Agreement on behalf of Contractor. 
9.13. Sanctioned Employee 
Contractor agrees that it shall not employ in any capacity, or retain as a subcontractor in any 

capacity, any individual or entity that is listed on any list published by the Federal Office of 
Inspector General regarding the sanctioning, suspension, or exclusion of individuals or entities 
from the federal Medicare and Medicaid programs.  Contractor agrees to monthly review said 
state and federal lists to confirm the status of current employees, subcontractors, and contractors.  
In the event Contractor does employ such individual(s) or entity(ies), Contractor agrees to 
assume full liability for any associated penalties, sanctions, loss, or damage that may be imposed 
on County by the Medicare or Medicaid programs. 

9.14. Compliance with County Policies and Procedures 
Contractor agrees to comply with all County policies and procedures as they may relate to 

services provided hereunder, including, but not limited to, County's policies and procedures, 
manuals, programs, and processes related to selection, retention, credentialing and 
recredentialing providers, utilization management, quality management, compliance, grievances, 
appeals, and expedited appeals, advanced directives, and administrative manual. 

9.15. Confidentiality 
Contractor agrees to maintain the confidentiality of all patient medical records and client 

information in accordance with all applicable state and federal laws and regulations.  This 
Section 9.15 shall survive termination of this Agreement. 

9.16. Lobbying 
If any federal funds are to be used to pay for any services under this Agreement, Contractor 

shall fully comply with all certifications and disclosure requirements prescribed by Section 319 
of the Public Law 101-121 (31 United States Code Section 1352) and any implementing 
regulations, and shall ensure that each of its subcontractors receiving funds under this Agreement 
also fully complies with all such certification and disclosure requirements. 

9.17. Subcontractors 
Contractor agrees that any employees or agents of Contractor that assist Contractor in the 

provision of services shall also satisfy the requirements of this Agreement.  In this regard, 
Contractor understands and agrees that all obligations and prohibitions imposed on Contractor 
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pursuant to this Agreement are equally applicable to each and every individual providing 
services through Contractor under this Agreement, and Contractor shall assure that such 
individuals agree to comply with such obligations and prohibitions. 

9.18. Licensure and Staffing 
Contractor warrants that it and all its employees and sub-contractors providing or 

supervising services under this Agreement have all necessary licenses, permits, and certificates 
to provide services under this Agreement, as required by applicable state and federal laws, rules, 
and regulations.  Contractor agrees to maintain said licenses, permits, and certificates in good 
standing for the duration of this Agreement.  A copy of each such licenses, permits, and 
certificates shall be made available upon request, not to exceed three (3) business days after the 
initial request, for inspection, review, and/or audit by authorized representatives and designees of 
County, state, and/or federal governments during the term of this Agreement and for the 
applicable records retention period.  Failure to maintain said licenses, permits, and/or certificates 
in effect for the duration of this Agreement shall be deemed a material breach of this Agreement 
and constitutes grounds for immediate termination of this Agreement by County.  Staff shall only 
function within the scope of practice as dictated by licensing boards/bodies.  At all times during 
the term of this Agreement, Contractor shall have available and shall provide upon request to 
authorized representatives of County a list of all persons by name, title, professional degree, and 
experience who are providing any services under this Agreement. 

9.19. Charitable Choice/Faith-Based Organizations 
Contractor agrees and acknowledges that County may make funds available for programs or 

services affiliated with religious organizations under the following conditions:  (i) the funds are 
made available on an equal basis for programs or services affiliated with non-religious 
organizations; (ii) the program funded does not have the substantial effect of supporting religious 
activities; (iii) the funding is indirect, remote, or incidental to the religious purpose of the 
organization. 

Contractor agrees and acknowledges that County may not make funds available for 
programs or services affiliated with a religious organization that (i) has denied or continues to 
deny access to services on the basis of race, color, religion, ancestry, national origin, sex, 
citizenship, or known disability; (ii) will use the funds for a religious purpose; (iii) will use the 
funds for a program or service that subjects its participants to religious education. 

Contractor agrees and acknowledges that all recipients of funding from County must (i) 
comply with all legal requirements and restrictions imposed upon government-funded activities 
set forth in Article IX, Section 8 and Article XVI, Section 5 of the California Constitution and in 
the First Amendment to the United States Constitution; and (ii) segregate such funding from all 
funding used for religious purposes. 
10. Demand for Assurance 
Each party to this Agreement undertakes the obligation that the other party's expectation of 
receiving due performance will not be impaired.  When reasonable grounds for insecurity arise 
with respect to the performance of either party, the other party may in writing demand adequate 
assurance of due performance, and until such assurance is received may, if commercially 
reasonable, suspend any performance for which the agreed return has not been received.  
"Commercially reasonable" includes not only the conduct of a party with respect to performance 
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under this Agreement, but also conduct with respect to other agreements with parties to this 
Agreement or others.  After receipt of a justified demand, failure to provide within a reasonable 
time, but not exceeding 30 days, such assurance of due performance as is adequate under the 
circumstances of the particular case is a repudiation of this Agreement.  Acceptance of any 
improper delivery, service, or payment does not prejudice the aggrieved party's right to demand 
adequate assurance of future performance.  Nothing in this Article limits County's right to 
terminate this Agreement pursuant to Article 4 (Termination). 
11. Assignment and Delegation 
Neither party hereto shall assign, delegate, sublet, or transfer any interest in or duty under this 
Agreement without the prior written consent of the other party, and no such transfer shall be of 
any force or effect whatsoever unless and until the other party shall have so consented. 
12. Method and Place of Giving Notice, Submitting Bills, and Making Payments 
All notices, bills, and payments shall be made in writing and shall be given by personal delivery 
or by U.S. Mail or courier service.  Notices, bills, and payments shall be addressed as follows: 
  
To County: To Contractor: 
Leslye Choate 
Environmental Health Program Manager 
Public Health Division 
Department of Health Services 
County of Sonoma 
625 5th Street 
Santa Rosa CA 95404 
707-565-6546 
leslye.choate@sonoma-county.org 

Cameron Garrison 
Director of Business Development Operations 
HealthSpace USA Inc. 
436 36th Street 
Charlotte NC 28205 
980-309-1749 
cameron@hscloudsuite.com 
 

 
When a notice, bill, or payment is given by a generally recognized overnight courier service, the 
notice, bill, or payment shall be deemed received on the next business day.  When a copy of a 
notice, bill, or payment is sent by facsimile or email, the notice, bill, or payment shall be deemed 
received upon transmission as long as:  (1) the original copy of the notice, bill, or payment is 
promptly deposited in the U.S. Mail and postmarked on the date of the facsimile or email (for a 
payment, on or before the due date); (2) the sender has a written confirmation of the facsimile 
transmission or email; and (3) the facsimile or email is transmitted before 5 p.m. (recipient's 
time).  In all other instances, notices, bills, and payments shall be effective upon receipt by the 
recipient.  Changes may be made in the names and addresses of the person to whom notices are 
to be given by giving notice pursuant to this Article 12. 
13. Miscellaneous Provisions 

13.1. No Waiver of Breach 
The waiver by County of any breach of any term or promise contained in this Agreement 

shall not be deemed to be a waiver of such term or provision or any subsequent breach of the 
same or any other term or promise contained in this Agreement. 
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13.2. Construction 
To the fullest extent allowed by law, the provisions of this Agreement shall be construed 

and given effect in a manner that avoids any violation of statute, ordinance, regulation, or law.  
The parties covenant and agree that in the event that any provision of this Agreement is held by a 
court of competent jurisdiction to be invalid, void, or unenforceable, the remainder of the 
provisions hereof shall remain in full force and effect and shall in no way be affected, impaired, 
or invalidated thereby.  Contractor and County acknowledge that they have each contributed to 
the making of this Agreement and that, in the event of a dispute over the interpretation of this 
Agreement, the language of the Agreement will not be construed against one party in favor of the 
other party.  Contractor and County acknowledge that they have each had an adequate 
opportunity to consult with counsel in the negotiation and preparation of this Agreement. 

13.3. Consent 
Wherever in this Agreement the consent or approval of one party is required to an act of the 

other party, such consent or approval shall not be unreasonably withheld or delayed. 
13.4. No Third-Party Beneficiaries 
Nothing contained in this Agreement shall be construed to create and the parties do not 

intend to create any rights in third parties. 
13.5. Applicable Law and Forum 
This Agreement shall be construed and interpreted according to the substantive law of 

California, regardless of the law of conflicts to the contrary in any jurisdiction.  Any action to 
enforce the terms of this Agreement or for the breach thereof shall be brought and tried in the 
City of Santa Rosa or the forum nearest to the City of Santa Rosa in the County of Sonoma. 

13.6. Captions 
The captions in this Agreement are solely for convenience of reference.  They are not a part 

of this Agreement and shall have no effect on its construction or interpretation. 
13.7. Merger 
This writing is intended both as the final expression of the Agreement between the parties 

hereto with respect to the included terms and as a complete and exclusive statement of the terms 
of the Agreement, pursuant to Code of Civil Procedure Section 1856.  Each party acknowledges 
that, in entering into this Agreement, it has not relied on any representation or undertaking, 
whether oral or in writing, other than those which are expressly set forth in this Agreement.  No 
modification of this Agreement shall be effective unless and until such modification is evidenced 
by a writing signed by both parties. 

13.8. Survival of Terms 
All express representations, waivers, indemnifications, and limitations of liability included 

in this Agreement will survive its completion or termination for any reason. 
13.9. Time of Essence 
Time is and shall be of the essence of this Agreement and every provision hereof. 
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13.10. Counterparts and Electronic Copies 
The parties agree that, where applicable, this Agreement may be executed in counterparts, 

together which when executed by the requisite parties shall be deemed to be a complete original 
agreement.  An electronic copy, including facsimile copy, email, or scanned copy of the executed 
Agreement or counterpart, shall be deemed, and shall have the same legal force and effect as, an 
original document. 
14. Representation, Warranty, and Responsibility as to Data Security 

14.1. Data Security 
Contractor shall preserve, and shall ensure that its sub-consultants or vendors preserve, the 

confidentiality, integrity, and availability of County data with administrative, technical and 
physical measures that conform to generally recognized industry standards and best practices that 
the selected firm then applies to its own processing environment.  Maintenance of a secure 
processing environment includes, but is not limited to, the timely application of patches, fixes 
and updates to operating systems and applications as provided by Contractor and/or its sub-
consultants or vendors.  Contractor agrees to, and shall ensure that its sub-consultants or venders, 
comply with County's current and future information security policies, standards, procedures, 
and guidelines.  

14.2. Encryption Requirements 
Contractor shall encrypt, and shall ensure that its sub-consultants or vendors encrypt, 

confidential information whether the data is in transit, or at rest, including but not limited to 
Personally Identifiable Information (PII) or Protected Health Information (e.g., PHI, ePHI). 

14.3. Security Breach 
Contractor shall comply, and shall ensure that its sub-consultants or vendors comply, with 

all applicable laws that require the notification of individuals in the event of unauthorized release 
of personally identifiable information(PII) or protected health information(e.g., PHI, ePHI) or 
other event requiring notification.  In the event of a breach, or other event requiring notification 
under applicable law, Contractor shall: 

a. Notify County by telephone and e-mail within twenty-four (24) hours of any 
suspected or actual breach of security, intrusion, or unauthorized use or 
disclosure of information of which Contractor or its agents become aware and/or 
any actual or suspected use or disclosure of data in violation of any applicable 
federal or state laws or regulations.  

b. Assume responsibility for informing all such individuals in accordance with 
applicable federal or state laws or regulations. 

c. Pursuant to Article 5 (Indemnification) of the Agreement, provide indemnity and 
other protection as specified therein. 

14.4. Request to Audit 
Contractor will accommodate and upon reasonable notice by Sonoma County, work with 

Sonoma County and/or its subcontractors to submit to a random information security audit.  This 
is to ensure that the contractor's and/or vendor's information security practices or standards 
comply with Sonoma County's information security policies, standards, procedures and 
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guidelines.  Contractor shall ensure that its sub-consultants or vendors comply with this 
requirement. 

14.5. Cyber Risk Insurance Requirements 
Contractor shall include, and shall ensure that its sub-contractors or vendors include, cyber 

risk insurance requirements in compliance with County of Sonoma Risk Management standards. 
15. Software/Computer Application Purchase Online Accessibility 

15.1. Accessibility 
County policy requires that all County websites and web-based applications must be 

accessible to staff members and members of the public with disabilities. 
15.1.1. Standards 
Contractor shall certify that all Electronic and Information Technology ("EIT") 

products, services, or other deliverables (collectively "EIT Deliverables") furnished hereunder 
that will be made available to members of the general public in connection with County's 
ordinary course of business, comply with the following accessibility standards: 

  i.   Federal accessibility standards established by 36 C.F.R. Section 1194, 
pursuant to Section 508 of the Rehabilitation Act of 1973, as amended (29 U.S.C. § 794(d)).  
These standards are viewable at http://www.ecfr.gov/cgi-bin/text-
idx?SID=97d3c73e53f662f8cffcbca6ce5ebe76&mc=true&node=pt36.3.1194&rgn=div5; and 

 ii.   County's Web Site Accessibility Policy available online at 
http://webstandards.sonoma-county.org. 

The foregoing standards shall collectively be referred to hereinafter as "County 
Accessibility Standards".  For the purposes of this Agreement, the term "EIT" shall include 
Information Technology (as defined below) and any equipment or interconnected system or 
subsystem of equipment that is used in the creation, conversion, or duplication of data or 
information including, but not limited to equipment that is used in the automatic acquisition, 
storage, manipulation, management, movement, control, display, switching, interchange, 
transmission, or reception of data or information.  The term "Information Technology" includes 
computers, ancillary equipment, software, firmware and similar procedures, services (including 
support services), and related resources. 

15.2. Noncompliant EIT; Obligation to Cure 
If County, in its sole and absolute discretion, determines that any EIT Deliverable does not 

comply with County Accessibility Standards, County will promptly inform Contractor in writing.  
Upon such notice, Contractor shall, without charge to County, repair or replace the non-
compliant EIT Deliverables within such period of time as specified by County in writing.  If the 
required repair or replacement is not completed within the time specified, County shall have the 
right to do any or all of the following, without prejudice to County's right to pursue any and all 
other remedies at law or in equity: 

a.  Cancel any delivery or task order; 
b.  Terminate this Agreement pursuant to the provisions of Article 4 (Termination); 

and/or 
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c.  In the case of custom EIT developed by Contractor for County, County may have 
any necessary changes or repairs performed by itself or by another contractor.  In such event, 
contractor shall be liable for all expenses incurred by County in connection with such changes or 
repairs. 

15.3. Upgrades Upon Renewal or Extension 
Notwithstanding the foregoing, County may accept EIT Deliverables that are not strictly 

compliant with County Accessibility Standards if County, in its sole and absolute discretion, 
determines that acceptance of such products or services is in County's best interest.  For every 
EIT Deliverable accepted by County that does not fully comply with County Accessibility 
Standards, Contractor shall, at the discretion of County, make every effort to replace or upgrade 
it with a compliant equivalent product or service, if commercially available and cost neutral, 
upon the renewal or extension date of this Agreement. 

15.4. Warranty; Indemnity 
Contractor represents and warrants (i) that its EIT Deliverables will be accessible to the full 

extent required hereunder and (ii) that it shall defend, indemnify and hold County harmless from 
and against any and all claims and expenses, including attorneys' fees and litigation expenses, 
that may be incurred by or asserted against County, its officers, directors, agents, or employees 
arising out of or related to Contractor's breach of this Article 15. 

15.5. Representation, Warranty and Responsibility as to Data Security 
Contractor represents and warrants that it shall implement and maintain Payment Card 

Industry ("PCI") Data Security Standard ("DSS") certification and that it shall provide an annual 
Report of Compliance ("ROC") prepared by a Qualified Security Assessor Company ("QSAC").  
Upon request of County, Contractor agrees to promptly provide PCI DSS validation by a QSAC.  
Contractor shall undergo quarterly system scans performed by a PCI Security Standards Council 
("SSC") Approved Scanning Vendor ("ASV") that audit for all known methods hackers use to 
access private information, in addition to vulnerabilities that would allow malicious software 
(i.e., viruses and worms) to gain access to or disrupt the network devices.  Further, Contractor 
shall maintain and protect in accordance with all applicable federal, state, local, and PCI laws, 
rules and regulations the security of all cardholder data when performing the contracted Services 
on behalf of County.  

In addition to the indemnity obligations specified in Article 5 (Indemnification) of this 
Agreement, Contractor shall indemnify, defend, protect and hold County harmless from and 
against any and all claims, losses, damages, notices and expenses, including, without limitation, 
any fines which County may be required to pay, which result from Contractor's breach of the 
provisions of this Section 15.5.  Within thirty (30) days of County delivering written notice, 
Contractor will reimburse County for its actual costs associated with any information security 
breach that results from Contractor's failure to adhere to PCI data security standards and other 
applicable industry best practice.  Such costs include but are not limited to: the costs of 
investigating the breach, fees associated with bankcard replacement, client credit monitoring, 
litigation costs, Court ordered penalties; and any additional fees charged by County's bank 
Contractor, at its sole cost and expense, shall fully cooperate with any investigation, whether 
instituted by County or any other entity with jurisdiction to conduct such investigation, of any 
data loss or other breach of Contractor's obligations under this Section 15.5.  
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In connection with credit card transactions processed for County, Contractor will 
implement fraud prevention controls and provide reasonable care and effort to detect fraudulent 
credit card activity.  In performing the Services, Contractor shall comply with all applicable rules 
and requirements, including security rules and requirements, of County's financial institutions, 
including its acquiring bank, the major credit card associations and credit card companies.  If 
during the term of the Agreement, Contractor undergoes, or has reason to believe that it will 
undergo, an adverse change in its certification or compliance status with the PCI standards 
and/or other material payment card industry standards, it will promptly notify County of such 
circumstances.  

Contractor represents and warrants that software applications it provides for the purpose of 
performing Services related to processing payments, particularly credit card payments, are 
developed in accordance with and are in compliance with the standards known as Payment 
Application Data Security Standards (PA-DSS) or Payment Applications Best Practices (PABP).  
As verification of this, Contractor agrees to provide PABP validation by a PCI SSC Qualified 
Payment Application Security Company ("QPASC") that any such application it provides is 
certified by the PCI SSC as complying with these standards and agrees to continue to maintain 
that certification as may be required from time to time. 
16. Content Online Accessibility 
County policy requires that all documents that may be published to the Web meet accessibility 
standards to the greatest extent possible, and utilizing available existing technologies. 

16.1. Standards 
All Contractors responsible for preparing content intended for use or publication on a 

County-managed or County-funded web site must comply with applicable federal accessibility 
standards established by 36 C.F.R. Section 1194, pursuant to Section 508 of the Rehabilitation 
Act of 1973, as amended (29 U.S.C. § 794(d)), and County's Web Site Accessibility Policy 
located at http://webstandards.sonoma-county.org. 

16.2. Certification 
Contractors must complete the Document Accessibility Certification Form attached hereto 

as Exhibit F (Document Accessibility Certification Form) which shall describe how all 
deliverable documents were assessed for accessibility (e.g., Microsoft Word accessibility check, 
Adobe Acrobat accessibility check, or other commonly accepted compliance check.) 

16.3. Alternate Format 
When it is strictly impossible due to the unavailability of technologies required to produce 

an accessible document, Contractor shall identify the anticipated accessibility deficiency prior to 
commencement of any work to produce such deliverables.  Contractor agrees to cooperate with 
County staff in the development of alternate document formats to maximize the facilitative 
features of the impacted document(s), e.g., embedding the document with alt-tags that describe 
complex data/tables. 

16.4. Noncompliant Materials; Obligation to Cure 
Remediation of any materials that do not comply with County's Web Site Accessibility 

Policy shall be the responsibility of Contractor.  If County, in its sole and absolute discretion, 
determines that any deliverable intended for use or publication on any County-managed or 
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County-funded Web site does not comply with County Accessibility Standards, County will 
promptly inform Contractor in writing.  Upon such notice, Contractor shall, without charge to 
County, repair or replace the non-compliant materials within such period of time as specified by 
County in writing.  If the required repair or replacement is not completed within the time 
specified, County shall have the right to do any or all of the following, without prejudice to 
County's right to pursue any and all other remedies at law or in equity: 

a. Cancel any delivery or task order; 
b. Terminate this Agreement pursuant to the provisions of Article 4 (Termination); 

and/or 
c. In the case of custom EIT developed by Contractor for County, County may have 

any necessary changes or repairs performed by itself or by another contractor.  In 
such event, contractor shall be liable for all expenses incurred by County in 
connection with such changes or repairs. 

16.5. County's Rights Reserved 
Notwithstanding the foregoing, County may accept deliverables that are not strictly 

compliant with County Accessibility Standards if County, in its sole and absolute discretion, 
determines that acceptance of such products or services is in County's best interest. 

 
§   The remainder of this page has intentionally been left blank.   § 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the 
Effective Date. 

CONTRACTOR: 

Silas Garrison, CEO  Dated 
HealthSpace USA Inc. 

COUNTY OF SONOMA: 
Approved; Certificates of Insurance on File with County: 

Barbie Robinson, Director Dated 
Department of Health Services 

Approved as to Substance: 

 
Division Director or Designee Dated 

Approved as to Form: 

 
Sonoma County Counsel Dated 

May 11, 2021

051421

=========== or Designee
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Exhibit A.  Scope of Work 

A. Background 
Sonoma County Environmental Health provides an array of services to help ensure public safety 
is maintained.  These services consist of the following programs that serve in various capacities 
to protect the health and safety of Sonoma County residents and visitors from harmful conditions 
in the environment by conducting inspections, oversight, and monitoring of local: 
Body Art 
Consumer Food 
Environmental Drilling 
Lead Hazard Remediation and Surveillance 
Milk and Dairy 
Local Oversight Program 
Organized Camp 
Recreational Health 
Refuse Trucks 
Pumper Trucks 
Prop 65 
Solid Waste 
Special Events 
Vector Control 
Waste Tire Enforcement 
Water System 

B. Functional Requirements – General 
The database system (HealthSpace Cloud Suite) shall have the ability to, but not be limited to, in 
no particular order: 

1. Integrate and/or interface with other applications, such as: Solid Waste Information 
System Digital Inspections Program (SWIS DIP) and similar platforms, and enable 
authorized departments and platforms to connect to the system. 

2. Auto-geocode data that is stored in the system. 
3. Capture electronic signatures. 
4. Display, import, export, save, and print documents in all formats, including large 

documents (e.g. plans and blueprints with metadata). 
5. Create customizable dashboards to view and manage EH staff workloads. 
6. Support data mining and data analytics. 
7. Perform searches using keywords and a variety of other parameters and criteria. 
8. Auto-generate a unique identifier for every record. 
9. Create email notifications, alerts, and reminders for any activity being performed in the 

system. 
10. Provide an audit trail of all changes made in the system. 
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11. Enable mapping services to automatically record locations for all types of facilities and 
routing mechanisms for inspections. 

12. Create inspection checklists compatible with various devices and screen sizes to collect 
individual data points. 

13. View and edit finalized inspection reports with configurable permissions. 
14. Calendar the next inspection date based on program-specific and service-specific 

business rules. 
15. Allow for a variety of data field types, including but not limited to, variable character, 

numeric, data, currency, Boolean, and selection list. 
16. Enable time tracking, allowing for capture during the service and as a separate function. 
17. Integrate with Contractor's payment gateway for online payment transactions. 
18. Manage the status of all records and their history and display in a consolidated location. 
19. Automatically purge data according to a record retention schedule with notification and 

preview of items to be purged with exclusion options. 
20. Have an internal and external tracking system for application submission. 
21. Have an internal routing mechanism to allow for tracking of workflow status based on 

business rules, and have the ability to record notes made against a record during internal 
routing. 

22. Manage documents in a manner that provides for easy access, and allow for association 
with a record in the system or as a document library. 

23. Allow for online submissions of various kinds of web forms and attachments with 
document history. 

24. Prevent duplication of record creation throughout all modules of the system. 
25. Provide ability to create both consolidated and individual inspection reports for multiple 

permits at the same facility. 
26. Provide ability to view historical data on inspections, ownership, and other necessary 

information gathered from all programs in a consolidated location. 
27. Provide ability to create drop-down lists to populate desired fields. 
28. Apply Role-Based Access Control (RBAC) limiting each identified user role with access 

to a subset of system functions, pages, tabs, fields and the ability to add, update, delete, or 
view data. 

29. Cut and paste comments from previous inspections into new inspection reports. 
30. Provide ability to conduct single or multiple program inspections against a facility at any 

given time. 
31. Provide ability to work in multiple modules within the system at the same time without 

causing or allowing for data conflict. 
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32. Create new permits and new facility records with the option of inheriting prior facility 
history. 

33. Manage violations and their compliance using business rules. 
34. Provide versioning control for documents. 
35. Provide ability to create user-defined fields. 
36. Provide ability to have one-to-one, one-to-many, and many-to-many record relationships 

based on business needs. 
37. Provide ability to send notifications, alerts, and reminders to employees and customers. 
38. Provide ability to send and receive emails to and from customers and applicants within 

the system. 
39. Provide ability to function both with and without an Internet connection, and provide a 

systematic method of transferring data to and from offline mode without causing or 
allowing for data conflict. 

40. Provide ability to carry-out all necessary field duties while in offline mode, including 
automatic access to all program inventory. 

41. Provide both training and staging environments 

C. Non-Functional Requirements 
1. The system shall comply with local, state, and federal regulations. 
2. The system shall be web-based and platform agnostic. 
3. The system shall be accessible 24 hours a day, 7 days a week. 
4. The system shall have a network uptime of 99.99%. 

D. Functional Requirements – Component-Specific 
The system shall have the following components with the ability to access and exchange data 
between all components. 

1. Facility and Owner Information 
This module will manage information related to the program facility (such as food, pool, etc.) 
and facility owner (licensee) and shall have the ability to capture, but not be limited to, the 
following: 

• Facility physical address with parcel validator 
Facility business name 
Facility owner, allowing for multiple owners 
Owner’s address 
Mailing address 
Business type 
Facility record creation date 
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Facility email addresses 
Owner email addresses 
Billing address 
Facility phone number 
Owner phone number 
Square footage 
1st date of operation 
Operational days and hours 
Number of employees 
Capture of Environmental Protection Agency (EPA) Identification number in the 
system 
Capture of vehicle information such as: Vehicle Identification Number (VIN), 
License number, make, and model 

2. Inspection 
This component will capture the result of all inspections being conducted in real time and 
shall have the ability to capture the following: 

Document services against inventoried facilities and un-inventoried records, such as 
complaints and new facilities. 
Select violation codes based on the type of permit. 
View facility violations history simultaneously while performing inspections. 
Copy, cut, and paste comments from previous inspections into new inspection reports. 
Select comments associated with a violation from a library. 
Embed photos, documents, and/or links within the inspection report. 
Automatically capture a snapshot of final inspection report for internal and/or public 
viewing. 
Unlock and edit completed inspection reports based on access roles. 
Auto-populate violation details. 
Designate type of service performed. 
Allow for entry of time associated per service performed. 
Calculate facility time values based on services performed and time frame. 
Provide most efficient route based on time values, priority, and time available or 
other business rules (business rules must be provided and approved by County). 
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3. Time Accounting 
The Time Accounting component must produce a daily activity work assignment summary 
sheet for all inspectors and shall have the ability to perform the following: 

Edit the daily activity sheet, and allow for approval system for changes made post bi-
weekly time sheet submittal. 
Prioritize the daily activity sheet. 
Record time spent on general activities and mileage traveling to and from services. 
Bill by time spent on a service. 
Bill based on service performed. 
Capture daily activity of who performed the action against what record, against what 
program, what kind of action, and how long the action took. 
Compute average time per program, and generate a time value based on business 
rules. 
Automatically and manually schedule the next inspections activity based on 
frequency, activity type, activity date, and program factoring in County working days. 

4. Billing/Invoicing and Accounts Receivable 
The Billing and Invoicing module will be a fully integrated accounting application that will 
use information from the general facility and inspection components to generate and manage 
invoices. This component shall have the ability to perform the following: 

Post payments through both a batch or manual process. 
Cancel an invoice. 
Reverse charges on an invoice, and credit balance when payment has been received. 
Generate invoices on variable time schedules, such as anniversary, quarterly, or 
annual billing for various programs through a batch or manual process. 
Penalize invoices, and provide the ability to accommodate multiple penalization rates. 
Provide ability to link invoices to facilities and/or owner in order to track balances 
and send outstanding fees to collections based on facility/owner information. 
Generate reports for financial activities and reconciliation with online payments. 
Print invoices using specialized reports for multiple programs. 
Provide ability to notify customers via batch email when the invoice has been 
generated, and send email reminders of unpaid invoices to account owners. 
Track over-payments and credits to accounts, and generate refunds when applicable. 
Provide ability to issue an invoice based on the inspector’s hourly rate, time spent, or 
fee schedule. 
Provide ability to track fee schedule history to enable billing of past fees. 
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Customize numbering convention of invoices based on the type of program and type 
of billing. 
Issue invoice to previous business owner. 
Flag change of ownership if there’s an outstanding account balance. 
Restrict a permit from generating if there is an outstanding bill, with administrator 
option to override. 
Manage invoices with both recurring and ad hoc fees. 
Track facilities and owners with outstanding balances. 
Integrate with a County-approved point of sale system or other acceptable 
HealthSpace-proposed solution. 

5. Online Portal 
The system shall include an online portal that will allow for the management of all the 
activities being performed in the system. The online portal shall have the following 
characteristics: 

Be platform-agnostic (any commercial browser). 
Provide the public information on inspection results, inspection reports, and permit 
suspensions, based on program. 
Provide a mobile app/electronic solution that allows for the public to search facilities 
based on location, proximity, keywords, compliance, and other relevant search 
criteria. 
Allow a client to submit applications via web forms and attachments. 
Allow the client to pay for their application submission after the application has been 
approved by County's Department of Health Services (DHS) Environmental Health 
(EH) staff or at the time of submission. 
Be able to send and receive files of various formats without size limitation. 
Integrate with a County-approved electronic plan markup software and incorporate 
comments made within the plan markup software. 
Allow the public to submit complaints. 
Allow the public to view the status of and history of an active plan check. 
Allow a client to self-register as a business owner. 
Allow a client to pay their invoice. 
Allow a client to update their own information with the option for the County to 
approve changes made. 
Allow a client to submit results or documents for violations. 
Exclude clients from accessing a business account of which they do not own. 
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Allow a client to schedule an appointment for an inspection or consultation based on 
EH staff member’s availability. 

6. Complaint Module 
This module will manage and track complaints that have been submitted by citizens 
and shall have the ability to perform the following: 
Assign a number to all complaints 
Link complaints to type of incident 
Create an on-site complaint 
Add a complaint into a work assignment 
Log a complaint with or without a facility association 

7. Reports 
This module shall produce reports for all environmental health programs (such as food, 
pools, etc.)  using a reporting wizard and shall have the ability to: 

Run ad-hoc reports. 
Customize reports. 
Export, print, and save reports. 
Provide ability to run reports using a report wizard. 
Report library and user-customizable reports. 
Provide ability to export data to common data formats. 
Run daily activity report for entire programs or individuals. 
Provide ability to utilize County-approved data visualization tools. 
Publish reports as an automated data feed. 
Provide a report that compares timecard data within the module to timecard data in 
the County’s timecard system via a flat file export, and identify any anomalies to the 
user and the user’s supervisor. 

8. Integration with External Systems 
The system shall have the ability to: 

Interface with any future data exchange requirements for the Solid Waste Information 
System Digital Inspections Program (SWIS DIP). 
Integrate with a County-approved point-of-sale system or other acceptable vendor-
proposed solution.  Contractor shall integrate Point Of Sale through HeathSpacePay 
platform. 
Integrate with a County-approved appointment scheduling system for clients and 
queue system for clients visiting the office or other acceptable vendor-proposed 
solution. Contractor shall use native functionality in HS product for this function. 
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Integrate or interface with other applications not listed above that become required by 
law or business need. 

E. Technology Requirements 
1. The system shall be a fully secure Software as a Service (SaaS) model. 
2. The system shall have the ability to import data from external sources and also manually 

input data as needed 
3. The system shall have the ability to support all modern commercial browsers at their 

current version levels. 
4. The system shall have the ability to create a user login authentication process.  The 

system shall have a high degree of usability and user-friendliness in terms of navigation, 
data-entry, reviewing data, and running reports. 

5. The system shall provide safeguards for referential integrity of all data. 
6. All communications must be encrypted in-transit through the use of standard security 

protocols:  SSH, sFTP, SCP, HTTPs. 

F. Mobility and Device Requirements 
1. The system shall be device-agnostic (i.e., application performance shall be identical 

whether the end user is connecting from a desktop, a tablet, or any mobile device). 
2. The system shall be designed for optimal performance over slower or unreliable 

connections. 
3. The system shall be designed as the primary expected input method through the use of 

drop-down lists and context-specific fields. 
4. If required for functional use, application shall support native functions of the client 

device, including but not limited to: on- screen keyboards, voice dictation, predictive text 
and suggested words, front and rear cameras, and GPS location services. 

G. Conformity and Support 
The system shall fully conform with and support Sonoma County IT infrastructure and 
environment requirements. 

H. Data Backups 
1. The vendor will make available, via secure FTP (SFTP), an unencrypted full Production 

backup from the first of every month in MS SQL file format or XML (SQL preferred) of 
all County data, related metadata, and associated database schema. 

2. Upon expiration of Agreement or notification of non-renewal or contract termination, 
Contractor must make available via secure FTP (SFTP) an unencrypted full Production 
backup in MS SQL file format or XML (SQL preferred) of all County data, related 
metadata, and associated database schema within 45 days of the termination date. 

I. Support and Maintenance Procedures 
Contractor shall be responsible for establishing support and maintenance procedures for the 
system.  Contractor shall provide the necessary documentation and procedures to support the 
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County's use of the system on a 24/7 basis.  Contractor shall follow standard multi-tier support 
framework in terms of classifying and resolving issues based on severity and mutually 
acceptable service level expectations, as indicated in Exhibit E (Service Level Agreement). 

J. Documentation Requirements 
The Contractor must provide all relevant documentation for the system both for users and any 
necessary system maintenance and operations at no cost to County. 

K. Project Management 
1. Contractor shall provide a project plan to County for approval, after Agreement 

execution, which identifies all Contractor tasks and responsibilities. The approved project 
plan shall be the basis for all project activities, and can be amended in accordance with 
Contractor and County agreed-upon change management process.  Contractor cannot 
begin performance of work under this Agreement until the project plan has been 
approved by County. 

2. Contractor and County shall be responsible for establishing an organization to manage 
and deliver the services defined in this Exhibit A (Scope of Work).  After execution of 
Agreement, Contractor shall provide a project organization chart describing the project 
charter, which shall be in place for the duration of this Agreement. Contractor shall 
designate a Contractor Project Manager who shall have the authority to commit 
Contractor resources necessary to satisfy all contractual requirements. 

3. Contractor shall develop a detailed schedule in accordance with the project plan with the 
target completion date not to exceed December 1, 2021. 

4. Contractor shall identify all relevant assumptions made in the development of the project 
charter and the project plan, and the assumptions upon which the estimates have been 
calculated must be clearly documented, including assumptions made for development 
software tools, use of any third-party software, and County resources providing 
assistance. 

5. Change management – Contractor shall include a description of the change control 
management process that will be used in order to manage changes requested by the 
County to mitigate any deviation from the project plan. 

6. Contractor shall develop and deliver monthly written project status reports summarizing 
key activities, comparing plan vs. actual and identifying any issues and issue resolutions 
for the preceding reporting period.  The monthly project status reports shall be presented 
by Contractor's Project Manager to County's Project Manager at monthly project 
management meetings.  This report shall be the basis for advising County on project 
progress and identifying issues of which County shall be made aware and for which 
County shall work with Contractor to resolve.  The reporting frequency can increase at 
the request of County during times where additional communication is needed or 
required. 

7. Contractor shall utilize a comprehensive methodology for ongoing project risk 
management which addresses such issues as technical risk, resource issues, scheduling 
problems, and County readiness.  Contractor shall define escalation procedures to address 
extended and unresolved problems to County Project Manager.  Notification and 
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emergency procedures shall be established in the event of system failure.  The escalation 
procedures shall require approval of County Project Manager.  The escalation procedures 
shall include, but not be limited to the following: 

• Conditions warranting changes to the core team or requiring additional resources 
in meeting the milestones and/or resolving a problem/issue 

• Time durations between escalating to next level of support 
• A diagram depicting the various levels of response 

8. The names, titles, and phone numbers of Contractor personnel responsible for response at 
the various levels of support.  With respect to performance under this Agreement, 
Contractor shall employ the following key personnel: 

• Sarah Middleton:  Certified Sr. Project Manager 
• Shay Williams:  Project Manager/Business Analyst 
• Noah Caleanu:  Configuration Specialist 
• Sharita Wiley:  Configuration Specialist 
• Soheil Ramazani:  Data Analyst 

L. Conduct Joint Application Design to Confirm Requirements 
1. Contractor shall lead and conduct Joint Application Design (JAD) or similar facilitated 

requirements and analysis design sessions with County staff and other stakeholders which 
may be identified by County.  The purpose of these JADs is to confine and update 
County view of system functional requirements, features and capabilities, technology 
requirements, and interface requirements; and to provide Contractor an opportunity to 
perfect its understanding of County environment and programs.  The JADs shall also 
document high-level workflow within County to identify potential improvements in 
County workflow design or in County workflow, policies, and procedures. 

2. Contractor shall document the updated workflows, interface, and other requirements. 
Contractor shall document the results of its JAD sessions using a structured analysis and 
design methodology.  The resulting document shall be presented in a walkthrough and 
must be approved by County. 

M. Development, Testing & Training Environments 
Contractor shall develop separate development, testing, and training environments for the system 
accessible to County staff.  EH staff shall also have access to these environments for monitoring 
Contractor work, validating test results, and other reasons as needed. 
County shall approve Contractor’s training plan if it varies from the proposed plan project plan. 
Initially, staff members shall require “classroom-led” hands-on training.  Super Users shall 
provide training to staff on an as-needed basis after full implementation of the HealthSpace 
Database.  In addition to the training requirements identified in the Request for Proposal (RFP), 
it is expected that Contractor shall provide training for all the future functionality provided by 
HealthSpace, including third-party contractors provided by Contractor or County. 
The training shall be broken down into four (4) major groups:  End User, Service Desk, 
Administrator, and Software Support.  See the responsibility matrix at the end of this Exhibit A 
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(Scope of Work) Section M for training requirements for Super User, Service Desk, and 
Software Support groups. 

1. End Users 
End Users are the largest group in need of training. End Users are further broken down into 
more specific groups based upon their job function, logon group, and access rights. 
2. Super User Training 
A “Super User” will be a staff member with good overall working knowledge of computers 
and HS Cloud Suite who will assist system users with general computer and application 
problems and will be able to generally distinguish between hardware, operating system, 
network, and application errors.  If Level Zero (0) is unable to resolve the problem, it will be 
referred to the Level One (1) Service Desk. 
3. Service Desk Training and Field Technician Training 
These staff shall be trained at the Super User level and be able to accurately triage and record 
issues for escalation to higher levels of support, identify issues within the system as well, and 
troubleshoot issues with bar code printers and scanners.  Service Desk staff shall also have 
rights to create and maintain user maintenance. 
4. Administrator 
Administrator staff shall be trained in the support of the front end and backend architecture 
such as database and server administration. 
5. Software Support 
Software Support staff shall be trained at the level of both Super User and Service Desk staff 
in addition to some selected aspects of the administrative-level training.  Software Support 
staff must be able to recognize core issues versus issues that can be cured with a work 
around. Software Support staff shall be charged with testing of new releases and updates. 
6. User Application Specific Training 
With the implementation of a new system, it becomes necessary for all potential users to be 
trained on the use of that system's application.  The potential users' level of training shall 
correspond to the access rights granted to the user’s group. 
7. Ad Hoc Report Training 
No material adjustments made to this Exhibit A (Scope of Work) will be authorized without 
the prior written approval of the County via an amendment.  Non-material adjustments may 
be made with the written approval of the County-assigned Deputy Purchasing Agent. 

  



Contract No. 2021-1033-A00 
Exhibit A 

Page 31 of 55 

Responsibility Matrix 
Roles and Responsibilities will apply to each program area (e.g., food) 

 

Project Phase and Task Areas HealthSpace Role County Role 

Program Start Items   

Define Project Team - Exchange 
Information Between Teams 

Project managers for 
HealthSpace set 
expectations for tasks and 
timelines 

Identify program area 
decision-makers and 
subject-matter experts, 
and make them available 
for the project. 

Review and Refine Goals of 
the Program Set up 

Lead the review, per 
tasks/plans for the 
program 

Program team members 
engaged and 
participating. 

Provide All Forms Related to 
Program 

Incorporate into 
requirements 

Provide forms 
to HealthSpace 

Provide Data for Import Review and generate data 
map from legacy database 
to HealthSpace database 

Provide knowledge and 
documentation of, and 
exports of, data from 
current solution to 
provide data for 
conversion/import. 

Analysis and Documentation   

Perform Requirements Analysis 
Sessions (preferably onsite) 

Lead Participate 

Perform Initial HS Gap Analysis and 
Early Requirements Documentation 

Document and 
identify proposed 
resolution 

Participate 

Perform Initial Analysis and 
Requirements 

Lead Participate 

Perform Full Analysis and 
Detailed Requirements 
Documentation, including: 

• Data elements (fields) 
• Business rules/workflows 

Document Review and approve 

Finalize Requirements Lead Review and approve; 
Serves as scope definition 
for final deliverable. 

System Configuration and Set Up   

Data Dictionary - Full Set Up Responsible Review and approve 
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Project Phase and Task Areas HealthSpace Role County Role 

Rules and Logic Additions Responsible Review and approve 

Printable (forms) Set Up Responsible Confirm what needs to 
be printed from the 
system at different 
points in the workflow. 

Needed Development Items 
(if applicable) 

Responsible Define, review, and 
approve 

Data Scripting and Import Responsible Review and approve, 
as applicable 

Client Testing   

Scripted Testing of Data Dictionary/ 
Rules & Logic/Printed Output/ 
Conversion  
Testing covers ability to get all 
required elements in and out (in 
required formats – permits, 
invoices, inspections, reports), as 
required by County business 
rules/workflows 

Support Program Managers and 
subject matter experts 
most knowledgeable on 
the business processes 
and requirements of the 
program to drive test 
requirements. 
Testing scope ties back to 
previously approved 
requirements. 

Needed Bug Fixes/Changes Responsible N/A 

Finalization of Test Scripts Lead Support 

Generalized Testing Support Lead 

Generalized Updates Responsible N/A 

System Finalization Lead Support 

End User Training Lead All program staff, 
program managers, and 
subject matter experts to 
attend/participate. 

Transition   

Finalize System is Ready for Go 
Live – All required testing 
complete and no Severity 1 or 2 
issues open 

Joint Decision-making Joint Decision-making 

Deploy All Cloud Elements Live Responsible N/A 

Confirm all Transition items on Live Responsible N/A 
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Project Phase and Task Areas HealthSpace Role County Role 

Cut off legacy system usage/provide 
final cut of data 

 County to provide 
final export of data for 
Go Live 

Import/Refresh Data Responsible N/A 

Usage Begins Support N/A 
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Exhibit B.  Budget 

Mile-
stone 

Number 

Schedule/ 
Milestone 

Period Phase 

Total 
Attributable 
Percent (%) 

Total 
Attributable 
Amount ($) 

Total 
Phase 

Payment 
($) Milestone Deliverable Description 

1 Apr 2021 Contract execution, delivery of 
baseline full product at time of 
execution, including delivery of 
core state regulatory 
configurations, usernames and 
passwords to access product for 
County defined initial 
users/Subject Matter Experts 
(SMEs) 

50 169,950 169,950 Provision of environment, delivery 
of access (including user names and 
passwords) to the baseline product 
with California-specific 
configurations for state ordinance 
and mandated programs (e.g., food) 

1a Apr 2021 Licenses activated:  50% of 
first-year license, remaining 
50% paid at go-live 

50 36,450 36,450 First 50% of 1st years license, 
hosting and support 

2 Apr 2021 JAD sessions (onsite COVID-
19 permitting - if COVID 
restrictions forbid face-to-face 
will do video conferences that 
are recorded), County-specific 
data requirements and 
configuration work complete 
and delivered to County for 
signoff 

5 16,995 16,995 Deliverable package to include data 
fields map and elements, 
workflows, and initial business 
logic requirements for Food, Public   
Pools, Hazardous Materials 
program, Ocean Water Quality, 
Massage program Solid Waste 
program that come out of the JAD 
sessions with County SMEs and 
department heads.  Upon signoff 
Contractor will proceed to make the 
modifications to HealthSpace 
Cloud Suite 
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Mile-
stone 

Number 

Schedule/ 
Milestone 

Period Phase 

Total 
Attributable 
Percent (%) 

Total 
Attributable 
Amount ($) 

Total 
Phase 

Payment 
($) Milestone Deliverable Description 

3 Jun 2021 Configurations made – per 
workflow and configuration 
meetings – in product and 
delivered for testing to County 

10 33,990 33,990 Specific changes and configurations 
to product as result of specifications 
from prior deliverable 

4 Jul 2021 Initial data conversion 
performed and delivered to 
County for testing 

10 33,990 33,990 Data converted from legacy data 
source Envision Connect and 
available in HealthSpace Cloud 
Suite for the programs included in 
this contract.  Contractor will 
provide UAT (user acceptance 
testing) scripts for data validation, 
user testing, verification in 
HealthSpace Cloud Suite for 
signoff. 

5 Aug 2021 Final tweaks, configuration 
changes – if required and 
requested by County across the 
programs 

5 16,995 16,995 Any additional configuration 
changes, including modifications to 
data fields and workflows, as a 
result of the previous deliverable 
testing.  All changes will be 
available in production 
environment for testing in 
HealthSpace Cloud Suite 

6 Sep 2021 Final User Acceptance testing. 
Updated UAT scripts to be 
provided by Contractor 

10 33,990 33,990 Full UAT scripts and scenario 
testing for users to use to validate 
system ready for go-live 
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Mile-
stone 

Number 

Schedule/ 
Milestone 

Period Phase 

Total 
Attributable 
Percent (%) 

Total 
Attributable 
Amount ($) 

Total 
Phase 

Payment 
($) Milestone Deliverable Description 

7 Oct 2021 Final data conversion (data 
“refresh”) and Go-Live 

10 33,990 33,990 A final refresh of data from 
Envision Connect to be available in 
HealthSpace Cloud Suite.  Users 
will validate with UAT data 
validation scripts, from previous 
data deliverable, to sign-off as to 
completeness of final data set and 
certification for go-live 

  Total Setup and 
Implementation Fee 

100 376,350 376,350 
 

 
Oct 2021 2nd 50% of first year license, 

hosting and support 
50 36,450 36,450  

 
Apr 2022 Year two license, hosting and 

support 
N/A 72,900 72,900 Maintenance Annual 

 
Apr 2023 Year three license, hosting and 

support 
N/A 72,900 72,900 Maintenance Annual 

 
Apr 2024 Year four license, hosting and 

support 
N/A 72,900 72,900 Maintenance Annual 

 
Apr 2025 Year five license, hosting and 

support 
N/A 72,900 72,900 Maintenance Annual 

  Total   704,400  
 
x 
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Exhibit C.  Insurance Requirements 
(Template 5 – Rev 2021 Feb 3) 

With respect to performance of work under this Agreement, Contractor shall maintain and shall 
require all of its subcontractors, consultants, and other agents to maintain insurance as described 
below unless such insurance has been expressly waived by the attachment of a Waiver of 
Insurance Requirements.  Any requirement for insurance to be maintained after completion of 
the work shall survive this Agreement. 
County reserves the right to review any and all of the required insurance policies and/or 
endorsements, but has no obligation to do so.  Failure to demand evidence of full compliance 
with the insurance requirements set forth in this Agreement or failure to identify any insurance 
deficiency shall not relieve Contractor from, nor be construed or deemed a waiver of, its 
obligation to maintain the required insurance at all times during the performance of this 
Agreement. 
1. Workers Compensation and Employers Liability Insurance 

a. Required if Contractor has employees as defined by the Labor Code of the State of 
California. 

b. Workers Compensation insurance with statutory limits as required by the Labor Code 
of the State of California. 

c. Employers Liability with minimum limits of $1,000,000 per Accident; $1,000,000 
Disease per employee; $1,000,000 Disease per policy. 

d. Required Evidence of Insurance:  Certificate of Insurance. 
If Contractor currently has no employees as defined by the Labor Code of the State of California, 
Contractor agrees to obtain the above-specified Workers Compensation and Employers Liability 
insurance should employees be engaged during the term of this Agreement or any extensions of 
the term. 
2. General Liability Insurance 

a. Commercial General Liability Insurance on a standard occurrence form, no less broad 
than Insurance Services Office (ISO) form CG 00 01. 

b. Minimum Limits: $1,000,000 per Occurrence; $2,000,000 General Aggregate; 
$2,000,000 Products/Completed Operations Aggregate.  The required limits may be 
provided by a combination of General Liability Insurance and Commercial Excess or 
Commercial Umbrella Liability Insurance.  If Contractor maintains higher limits than 
the specified minimum limits, County requires and shall be entitled to coverage for the 
higher limits maintained by Contractor. 

c. Any deductible or self-insured retention shall be shown on the Certificate of 
Insurance.  If the deductible or self-insured retention exceeds $25,000, it must be 
approved in advance by County.  Contractor is responsible for any deductible or self-
insured retention and shall fund it upon County’s written request, regardless of 
whether Contractor has a claim against the insurance or is named as a party in any 
action involving the County. 
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d. "County of Sonoma, its Officers, Agents, and Employees" shall be endorsed as 
additional insureds for liability arising out of operations by or on behalf of the 
Contractor in the performance of this Agreement. 

e. The insurance provided to the additional insureds shall be primary to, and non-
contributory with, any insurance or self-insurance program maintained by them. 

f. The policy definition of “insured contract” shall include assumptions of liability 
arising out of both ongoing operations and the products-completed operations hazard 
(broad form contractual liability coverage including the “f” definition of insured 
contract in ISO form CG 00 01, or equivalent). 

g. The policy shall cover inter-insured suits between the additional insureds and 
Contractor and include a “separation of insureds” or “severability” clause which treats 
each insured separately. 

h. Required Evidence of Insurance 
i. Copy of the additional insured endorsement or policy language granting 

additional insured status; and 
ii. Certificate of Insurance. 

3. Automobile Liability Insurance 
a. Minimum Limit: $1,000,000 combined single limit per accident.  The required limits 

may be provided by a combination of Automobile Liability Insurance and Commercial 
Excess or Commercial Umbrella Liability Insurance. 

b. Insurance shall cover all owned autos.  If Contractor currently owns no autos, 
Contractor agrees to obtain such insurance should any autos be acquired during the 
term of this Agreement or any extensions of the term. 

c. Insurance shall cover hired and non-owned autos. 
d. Required Evidence of Insurance:  Certificate of Insurance. 

4. Professional Liability/Errors and Omissions Insurance 
a. Minimum Limits: $1,000,000 per claim or per occurrence; $1,000,000 annual 

aggregate. 
b. Any deductible or self-insured retention shall be shown on the Certificate of 

Insurance.  If the deductible or self-insured retention exceeds $25,000, it must be 
approved in advance by County. 

c. If Contractor’s services include: (1) programming, customization, or maintenance of 
software: or (2) access to individuals’ private, personally identifiable information, the 
insurance shall cover: 
i. Breach of privacy; breach of data; programming errors, failure of work to meet 

contracted standards, and unauthorized access; and 
ii. Claims against Contractor arising from the negligence of Contractor, 

Contractor’s employees and Contractor’s subcontractors. 
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d. If the insurance is on a Claims-Made basis, the retroactive date shall be no later than 
the commencement of the work. 

e. Coverage applicable to the work performed under this Agreement shall be continued 
for two (2) years after completion of the work.  Such continuation coverage may be 
provided by one of the following: (1) renewal of the existing policy; (2) an extended 
reporting period endorsement; or (3) replacement insurance with a retroactive date no 
later than the commencement of the work under this Agreement. 

f. Required Evidence of Insurance:  Certificate of Insurance specifying the limits and 
the claims-made retroactive date. 

5. Standards for Insurance Companies 
Insurers, other than the California State Compensation Insurance Fund, shall have an A.M. Best's 
rating of at least A:VII. 

6. Documentation 
a. All required Evidence of Insurance shall be submitted prior to the execution of this 

Agreement.  Contractor agrees to maintain current Evidence of Insurance on file with 
County for the entire term of this Agreement and any additional periods if specified in 
Sections 1 – 4 above. 

b. The name and address for Additional Insured endorsements and Certificates of 
Insurance is: 

County of Sonoma, its Officers, Agents, and Employees 
Attn:  DHS – Contract & Board Item Development Unit  
1450 Neotomas Avenue, Suite 200 
Santa Rosa CA 95405 
Email:  DHS-Contracting@sonoma-county.org 

c. Required Evidence of Insurance shall be submitted for any renewal or replacement of 
a policy that already exists, at least ten (10) days before expiration or other termination 
of the existing policy. 

d. Contractor shall provide immediate written notice if: (1) any of the required insurance 
policies is terminated; (2) the limits of any of the required policies are reduced; or 
(3) the deductible or self-insured retention is increased. 

e. Upon written request, certified copies of required insurance policies must be provided 
within thirty (30) days. 

7. Policy Obligations 
Contractor's indemnity and other obligations shall not be limited by the foregoing insurance 
requirements. 
8. Material Breach 
If Contractor fails to maintain insurance which is required pursuant to this Agreement, it shall be 
deemed a material breach of this Agreement.  County, at its sole option, may terminate this 
Agreement and obtain damages from Contractor resulting from said breach.  Alternatively, 
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County may purchase the required insurance, and without further notice to Contractor, County 
may deduct from sums due to Contractor any premium costs advanced by County for such 
insurance.  These remedies shall be in addition to any other remedies available to County. 
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Exhibit D.  Waiver of Insurance Requirements 
 

 
 
 

Extli bit D Waiver of lnsuranoe IIReq1.1i rements 
Th'is Exh ibit modifies the insurance requirements as specifiecl in Exh ibit C 

Depmtment Heallti Services IDept Contact Leslye Choate Phone 565.6546 

Contractor Consultant, Ve ndor UC€0s>ee Tenant 2021- 1033--ADD - Hea-lthSpace USA Inc. 

Conrad Person Cameron Ga:mSOrll Phone 980-309-1749 

Contract Te.-m Etf Date - 2025 Jun 30 Contract Co st 704,400 Ten,ilate# 5 

Was there an RFP'.IRFQ or other competitive process for tt11s agreement? Yes r O· X 

l f yes., was an exception t,o,f lle Insurance Requirements noted in fhe Vendor's proposal? Yes Ho 

• · [f ,ooty Sectio I war.rers ~ e reqJ ·red, 91.JbmiI to your Dep.;,iment Head or d'esignee fur sig ure. Do, n~ subrril i!iJ, ~ 

• · [f ,ooty Section II waivers or Eli ,combination ,ci Section I and II w aivas are req,wedl, submn to Risk. 

.section 11 - Departmeo1 Waiwrs ~Must be desigmlfed "Depm:tmeot Waivet'" in 1he Template As.s js,taoO 

Requirement to be Waived and Reason 

□ 
□ 

□ 
□ 
□ 

□ 

□ 

0 

□ 

□ 
□ 
□ 

Warkern Oornpen.s:3,tion: Wa:ive Subrog,3oon W · er .. 

General Liability: Waive General ggregare per location ,or per p llOjecl. General Aggregate is at east clm.1~ e 
the Occurrence ·mil.. 

General Liability: Waive re,qutrement far Subrogatior1 Waiver, because ·nsurer II not pro~ cle the coverage. 

Gener . Liabi ify (S~ers of Products): Wa:ive "Ad ifiooal llm;urecl - Vendors" .. Oounty cloes not mbute the 
prcx:luct to the pu'b'lic. 

GeM ral Liahility ,(Speci:II Evenls): Wa:ive Prodl.lCtsfComp eted Operations Co,,.arage. Ucensee wi(I oot sell or 
1stribule food or other ta:ngiitlle items al the event. 

General Liability (lnstructOf<'.JTrainers): Waive Ger,ernl Lia lily. Trnin·llg does no im1alve !he use of hazll:rclous 
eq; ipme , participation in physical acfiwly, or medical tr "n:ing. 

Gener Liabi Ily (Therapists, Courwelors, Soci.al Worfo;eH., and Psycihdog;ists): W3ire Gelleral l iabi Ity. .A!II services 
are pro,,.ided in lhe coosu ant's o ce ,or on County premises a:nd accepta:llle evidence o pro essiooal lia'l.xlity 
insurance has been ~ ovicred . 

Auto Liability: Waive coverage a:oo/or limits. Consi l ti:mt or Conlractor does no cl1111ing on beha'lr of the Coortty, ar the 
cl'rwing is limited l:o alfeooance a meetings at Co11lty/Bntity acililies. 

Aul:o Liabi ify (Suppliers of Products)c Waive ooverage because vendor's g;oods a:re cler •ered by oonT1100 carrier or 
cootracti. carrier. 

Piqpeny lrn,uranoe (Long-Term Tenants),: Waive PJ;operty Insurance requ·rement. Tenant has not rrucle improvements 
lo the property, or the current oonslruction cost of the improvemenm is less than $25,0C:ICD .. 

Mojd Liability: la:ndlord canoot dbtain fhe "nsurance. 

Slancbrds tor loourance Con panies: Wa:ive A.M. Besf'.s ratirng 1requiremen . 

Apppwecl by ~ rtment Heacl, Depfiltment Designee, ,or Risk Man agementi 

-2 1/\fai"tier of l'r19Uranoe Requiremen"..s ,( ble romi) - Version 2016i Mar 16 Page l ,cfl 
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Exhibit E.  Service-Level Agreement 
 

Contractor offers the following levels of service to ensure maximum availability and 
performance.  The Contractor's 99.99% uptime guarantee sets standards for service in the 
following critical area: 

Network Availability 
Network uptime occurs when the functionality of all Contractor network infrastructure, including 
cabling, switches, and routers, is operating as designed.  Network downtime occurs if the 
Contractor servers are unable to transmit and/or receive data, and if Environmental Health 
Management opens a service ticket for the incident in the Client system ticket tracking module.  
The Contractor network will be available 99.99% of the time, excluding scheduled maintenance 
or upgrades approved by both County and Contractor.  Should a network outage occur that 
results in Client System unavailability, Contractor will credit County 5% of the monthly license 
and maintenance fee for every additional one (1) hour of downtime, up to but not exceeding 
100% of one monthly payment.  These credits will be applied toward future license and 
maintenance payments. 

Infrastructure Guarantee 
Critical systems include all power and HVAC infrastructure, UPS equipment, and cabling.  
Power supplies of individual servers are not included (see Exhibit E (Service-Level Agreement – 
Hardware Guarantee).  Critical system downtime occurs when a Contractor server assigned to 
Client System is shut down because of power or heat problems, and if the County opens a service 
ticket for the incident in the Client System ticket-tracking module.  Critical system downtime is 
measured from the time the County ticket is opened to the time the issue is resolved and the 
Contractor server comes back online.  Contractor critical systems, including power and HVAC, 
are will be available 100% of the time, excluding scheduled maintenance periods.  Should an 
outage due to critical system failure occur, Contractor will credit the County 5% of the monthly 
license and maintenance fee for every additional one (1) hour of downtime, up to but not 
exceeding 100% of one monthly license and maintenance payment.  These credits will be applied 
toward future license and maintenance payments. 

Hardware Guarantee 
Hardware is defined as the processor(s), RAM, hard disk(s), motherboard, NIC card, and other 
related components included in the Contractor server assigned to the Client System.  All  
hardware components directly relating to the Client System will function properly and any failed 
component will be replaced immediately at no additional County cost.  The replacement process 
will begin when the cause of the problem has been determined. Hardware replacement is 
guaranteed to take no more than two (2) hours.  In the event that the replacement takes more than 
two (2) hours, Contractor will credit the customer 5% of the monthly license and maintenance 
fee for every additional one (1) hour of downtime, up to but not exceeding 100% of one monthly 
license and maintenance payment.  These credits will be applied toward future license and 
maintenance payments. 
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Maintenance and Escalation (scheduled and unscheduled) 
Contractor will notify County at least forty-eight (48) hours in advance of any scheduled network 
downtime for maintenance and service.  In the event of an unscheduled outage, Contractor will 
immediately notify Client System Administrator of the outage and its estimated length. 
For outages lasting one (1) hour or longer, the Contractor Operations Manager and Director of 
Programming and Development will treat the outage as top priority for immediate resolution.  If 
the outage lasts more than two (2) hours, the issue will be assigned to the Chief Technology 
Officer. 
Any outage lasting four (4) or more hours is escalated to the Contractor Chief Executive Officer.  
Should the outage last more than four (4) hours, Contractor will provide updates to the Client 
System Administrator every four (4) hours on the system status.  All updates and notifications 
will be sent via email to the Client System Administrator. 

Customer Support and Warranty 
Customer Support is available Monday through Friday during the hours of 8:00 AM – 6:00 PM 
PST with the exception of federal holidays.  An after-hours emergency support number is to be 
given to County's Division Director-level personnel. 

Additional Services 
Additional services are as follows: 

• Hosting of County data Technical support to staff in accordance with 
Contractor’s established maintenance policy. 

• Changes or additions to the Client System in the event the state or other 
regulatory agency modifies the format in which data is collected or output 
on a standard form. 

• Errors or bugs in system code will be addressed and repaired immediately 
for the term of the Agreement. 

• System change requests from County will be evaluated on a case-by-case 
basis and scheduled for completion based on priority. 

• Non-transferable, renewable, unlimited user license for all County staff. 
This license covers the online version of the Client System as well as the 
offline version, or Field Client. 

Exceptions 
Clients with delinquent accounts may not take advantage of our uptime guarantee.  The County 
must request all credits within three (3) days of the reported downtime, and the downtime must 
be from a single occurrence.  All credits will be applied to future license and maintenance fee 
payments. 
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Exhibit F.  Document Accessibility Certification Form 
(County of Sonoma Web Accessibility Questionnaire) 

 

 
 

County policy requires that all County websites, web content and web-based applications must be accessible to staff members and 
members of the public with dis:abi]irties_ For more information reg.arding the details of this policy, please see Web Accessibility 
Policy, pub]ished in the County of Sonoma's Web Standards site: 

http://webstandards_sonoma-connty _om oontentaspx?sid= 1014&icll= 1300 _ 

Staim!lard Souirce(s) Response 

l. Rae the onraH le, ,el of acoessilbility complianre of your ll',emte,, web corrtel!lit ,or w,eb-ha,sed Section 50-8 
appllicatioo: 

WCAG2.0 
a_ FullDy compliant - Al I cont ernt and tmction ality meet or ex.ceed t he cr iter ia delineated in 

Section 508 arnd WCAG 2_0 llevel AA. 
b_ Pa,rtial fry compliant -Some content or functionality m eet or eXiceed he criteria delineated in 

Section 508 arnd WCAG 2_0 llevel AA w hile other content or fiunctional ity are on ly compliant 

to Sect ion 508 and WCAG 2_0 Levell A_ 
c_ Partial fry compliant - Alli content a,nd functionality a,re f u I ly w mplliant w ith Section 5-08 and 

WCAG 2_0 Level A_ 
d_ Pa,rtial fry complian - Alli content a,nd fiunctionality a,re f ully wmplliant w it: rn Sectio:n 5 OR 

e_ Not compliant. 

IFulllyComplia,nt Response,(s) : a 

2. Does eacJh non-ext elemeut on the page have a t6t ,equh,aieot via "' alt" (aHernath e text Section 50-8 
atmbute), ,or does the pag:e otiherwise indude a meaningful description. of tihe non-text eleme:nrt ,. § 1194_22 (a) 
i!n the text acc:ampanying the non-text element? 

a_ Yes_ WCA.62.0 

b_ Yes and no_ Som e nonr-t ext ellements have meaningful text eq uivalien t s w hile others do not _ ,. Guideline Ll 
c_ No, none ofthe no:n-text. elem ents nave teid: equ ivalents_ 

d_ N/A_ Ther,e are, no non-text el em ents on t he page_ 

!Fu Illy Compliant Res:ponse(sl: a, d 
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3. For .any mulfuned!iia content, is text captioning pro'\>idledl for all audible ou tput and .aud:iihle 
out1mt prmriided for a:U important visual mformarion? 

a. Yes. 

b. Yes and no. Text captioning is not provided for audible output, b1Ut audio descriptions are 

Smuoe(s) 

Sectio111 50.8, 

·• § 1194.22 (b) 

WCA.6 2.0 

provided for alll important visual info:rmation. •• Guidel ine 1.1 

c. Yes and no. Au,dio descriptions are 11ot proViided for all important visu al informa1t ion, but t ext •• Guideline 1.2 

captioning is provided for audible output. 

d. No, neither is p rovi,d ed. 

e. N/A. There is no m ultimedia content on the page. 

Fully Complirant Response(sl: ,a, e 

4. Are a:U audio descriptions and ten ca, .foims synchronized wi'tb the.i!r associated dywiimk 
content?' 

a. Yes, text capt"on irng for audible output a1nd audible outp,ut for visual information is 

com plete!~ synchronized w it h changes irn the dynami,c ,content ofthe page. 

b. Yes and no. Text ,captioning is 11ot co mplietelly synchronized w ith audibl,e output as t he 

dynamic content ofthe page chan,ge:s or is not pr ovided, but the audio descriptions are 
sy11 chro rnized to the important visual information they describe. 

c. Yes and no. Audio descriptions are not synclu oniZ!ed to the important visuall 

info rmation they descr ibe or they are not prnvided, but text captioning is synchron ized 

wit h the audiMe output a,s the dyn amic co:ntent of the page changes. 

d. No. Both are provided but neit her is synchronized. 

e. N/A. There is 110 mulltimedia con tent on this page. 

Fully Complirant Response(sl: a, e 

Sectio111 50.8, 

•• § 1194 .22 (b) 

W CA.6 2.0 

•• Guidel ine 1.2 

Response 
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Sta1ndlard 
5. If any andio plays automatically for mare than 3 second s, is the.re a mechanism available to 

pause 0r st0p the audi,o, -or· to CGJtttol volume mdepen.dendy from tlhe overall system vollurme? 

a. Yes, tlhe re is ,audio that a utomatically plays for more t han 3 seconds and there is a 
mechanism arvailable to control t he volume of the a1u d io without affecti ng t he ove ralll system 
volu me. 

b. Yes, tlhere is a u:dio that a utomatically plays for more t han 3 seconds and there is a 
mechanism arv,ailable to pa use or stop the a1udio. 

C. No. There is audio that automatically plays for more than 3 seconds but there is no 
mechanism to sil:o p, p.i use or a lt e r the vo lume without affecting t he system volume. 

d. N/A. There is 11 0 ,aurtomatic audio or t he automatic audio pl.ays for less than 3 seconds. 

Fully Compliant Response(s): a, b, d 
(i. Is ,every p,age ,c:;apable of being unde~stood and nurigated e,r,en if users d o m1t han the ability 

t 0 iidentify specific rolors 1>r ,dliffer,entiate bennen rolors? 

a. Yes, any tJSe of color as t o imply meaning or information is easily undersil:ood \-•/thout colior 
and suff icie nt contr,ast has be e 11 ap:plied t o a,ssist thos e that have difficul ty ,differentiating or 
identifying individual colors. 

b . Yes, sufficient contrast haiS been a1pplied t o assist those thal: have ,difficulty differentiating or 
identifying individual col,ors. 

c . Yes, any tJSe of color as t o imply meaning or inform a ion is eaisily undersil:ood without colior. 

d . No, t he page does not use color a p,propriately. 

Fully Complia nt Response{s.): a 
l 

7. If any page uses caS1rading style sheets (CSS) • is. i:t ~iewable n,ithont styl~ sheets (style sheets 
fumed off, not supported! lly the browser, etc.)? 

a. Yes. 
b. No. 

c. N/A. The page does not use cas,cading style shee ts {CSS)_ 

Fu Illy Compl ia nt Response(s): a, ,c 

~ Ca,scad ing Style Sheets (CSS) ca n be a.ssociated a we bpage in m ultip,le ways: decla red wi in the 
web page, embedded via a sepa,rat:e fi le, or added dynami,cally via JavaScri1Pt. 

Sm11roe(s) Response 
WCA.6 2.0 

•• Guide lir1e 1.4 

Section 50.8 

·• § 1194_22 Cc) 

WCAG 2.0 

•• Guide line l.4 

Section 50.8 

·• § 1194.22 Cd) 

WCA.6 2.0 

•• Guide line 1.3 
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]. 

8. If any page uses curadm g style sheets (CSS) , is irt designed so that it does not irnrterfer,e with 
sifyle sheets set by the browse;r? 

a. Yes, it w orks wrthout irn t,erfer ing wirth style sheets set by t lhe brow ser. 

b. No, ·t int en er es w it h any style sheets t hat have been set by t he browser. 

C. N/A. The p,age does not use cas,cading style sheets (CSS). 

Fully Co mpliant !tespon,se(s) : a, c 

Ca1scad ing St y le Sheets (CSS) ca m be associated a webp.age irn m ultip,le ways: declared w ithin the 

w ebpage, embedded via a sepa1rat e fi le, or added dynam i,cally via1 JavaScri1Pt. 

9. If any page inclnde-S ,serve.r-side image maps,. a r e duplicate t e..'ll:t llilb p,rnvided. for ,aH links 
niitltin t&e server-side image maps? 

a. Yes, each link in t he server-side image maps is ,duplicated hy a separ,ate t ext: link. 

b . Yes and no. Some of t he l irilks from the server -side image m aps are duplicalted iri separat e 

t ext inks while others are not. 

c. No, r edundant te:ict links are not prnvi,ded for arny link f rom t he server- side image m aps. 

d. N/A. The p,age does not include any server-side im age maps. 

Fully Co mpliant !tesponse(s) : a, d 

10. If any page includes one o;r more client-side un.ag,e maps,, does each m.ap region have a text 
equivalent via "alt'"' <(alternative text atmbute) o:r does the page oth,~ise include a 
meaningful descripti'On of tlhe non-text element m the text ac.comp,anying it? 

a. Yes. 

b. Yes and no . Some of t he non-text elements ass.ociated witrn the image map(s) have t,ext: 

equivalent s or a meaningful t:ex:t descr iptio n, wh ile others ,do riot . 

c. No. Nlone of the no:ri-text: elem ents associated w;it h t he image m ap(s) have text equ1ivalien ts 

or meaningful text descr iptio ns, 

d. N/A. The page does not include any cli ent-side image maps. 

Fully Co mpliant !tesponse(s): a, d 

Som ce(s) Response 

WCAG 2.0 

•• Guideline l.3 

Section 508 

• § 1194.22 (e) 

Section 508 

•• § 1194.22 (a) 
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staind!ard 
ll. If any page includes a s:iIDJple table (single 1enl of row/column headers), a.re the row/oolll!om 

headers, identified:? 

a. Yes, all simp,le data tables have row/colu mn headers ide rntif ied ,and ,all non-d!ata tables do not 

identify row/column headers. 
b. Yes and no. Some s1implie da1ra1 tail es.exist but e ither the row or column header i,s not 

iden ified or some simp,le non-data tables exist but either the row or column header ·s 
iden ified. 

C. N/A. The page does not include simplie tabl es. 

Fully Compliant !tespo111se(s): a, c 

12-. If any page includes a ,c.o:w.plex data. fable (2 or· more logiral levels of row or column headers), 
does eaeih oeH pro,"idle a.ssociarion with ron and co[iunm headers? 

a. Yes, complex tables e xist and each cell within the taihle includes identification of its row a1nd 

column hea.d ers. 
b . No, complex tables exist, but som e c;ells withi n the table fo il to identify row and c:oilurnrn 

headers .. 
c. N/A. The p,age does not include complex data tables.. 

Fully Compliant !tespo111se(s): a, c 

13. If the p,age uses frames, doe.s eaeih frame hav,e a tide that meaningfullly describes it? 

a. Yes. 

b. No. 

c. N/A. The page does not use fram es. 

Fully Compliant !tesponise(s): a, c 

14. Does any page include oontent (such as applets or oontent requiring p1ng- ins) that may cause 
the sic:reeo to flicker ,,irh a fr•eqrueocy grea.ter than :2 Hz and lower than 55 Hz? 

a. Yes. 

b. No. 

Fu I ly Complicant !tespo111se{s.): b 

Somce(s) Response 
Section 50-8 

·• § 1194.22 (g} 

Section 50-8 

·• § 1194.22 (hl 

Section 50-8 

·• § 1194.22 (i) 

WCA.62.0 

•• Guideline 2.3 
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15. If tihe page uses seripts, such as JavaScript or scripts in Ma.cr.omedia Flash content, and if tihe 
scripts affed any content d iispiayed. to ilie user, is, tlhere equivalent te::ct provided by the page 
o,r tile script that is aoc~ssible to, a. sereen reader? 

a. Yes. Th e pi!ge contains JavaScr ipt o r M acro:media Filash cont ent U1at affects the content 

disp,lay,ed to the user, but the page or scr ipt conta ins equivalent t ~ t t hat is a,ccess ible tto a 

screen reader. 
b. No. W hile t he page contains JavaSC11ipt o r M acrom edia Flash conte rit that affects the con tent 

disp,lay ed to the user, rieitlher the page nor tlhe scr iptt conta ins equiva lent te>ct tnat irs 
accessi ble to a scr,een read er. 

c . N/A. lihe pa!ge does not use JavaScript or Macromediar Fla,sh ,content 

FullyCo mpliant Response(s) : a, c 

16. If tihe web pag,e uses applets,. such as d0,vol0<adabfo Java applets,. does it abo ,oootairn the ,same 
infurmarion anill fumcrionalli.ty in. an accessible format? 

a. Yes, wlhile t he page uses applets, itt con tains tthe same info:rmation and funct&onarlity in an 

ac,cessible fo:rmat. 

b. No, altthough t he page m es ,app,lets, itt d!oes not conta in t he same information arnd 

fu nctionality in an accessiblle formal:. 

c. N/A. lihe page does nott use any applets. 

FullyCompliant Respon,se(s): a, c 

17. Is el'ery "l\r,eb page capable GffuD fuodionalicy via only tlhe keyhGard? 

Smuoe(s) 

Sectio111 50.8, 

•• § 1194.22 (ar) 

WCA.62.0 

Guidel ine 1.1 

Guide Ii ne 1. 2 

Sectio111 50.8, 

,. § 1194.22 (ar) 

WCA.62.0 

•• Guide Ii ne 1.1 

•• Guidelin e 1.2 

WCA.62.0 

a. Yes, all functiconalil:y of he ,contentt is oper,able thirough a keyboar d interface and irf fo cus earn ,. Guideli ne 2.1 

be shifted to a com ponerit v iar t he keybo,n d, then keyboard interfacce ,can also be lllsed t o 

shift focus aw ay fro m tlhat ,com ponent . 

b. No, some functionality is 111ott oper,ab!e via a keyboiarrd interface alo,ne. 

Fully Compliant ResJPon,se{s) : a 

Response 
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18. Is ,en.ry w,eb page designed for m:u:mill!m oompatibilfilty with t&e cunent and future mer 
agents, including as:sistin tec:ho.ologies? 

a . Ye.s, co:nt,e11t implemented using markup language.s, ele ments have, complete .sta rt and end 
t ags, elements are, nested aa:ordi ng to t heir specifications, e le ments do not contain 
duplicate attribu es, and any IDs are unique, except where the specifk ati:ons al low these 
feat ure.s. For a1II user interface ,components (inclhudi ng but not limited to: form elements, links 
and components generated by scripts ), t he name and role can be progra mmatically 
determined ; state.s, prope rtie.s, and values tha can be set by the user ca1n be 
programmat icailly set; and notification of changes to t hese items is available to user agents, 
including assistive techn ologies. 

b. Yes a nd no, ,content im,p,leme11ted using markup, languages, e le me nts have complete start 
and e nd tags, elements are nest ed ,accordi ng to t heir specifications, elements do not co ntain 
duplicate attributes, a nd a ny IDs are unique, ,ex,ce p,t where the specifications allow these 
fea1mres. 

C. Yes a nd no, for a ll user interface components (including but not limited to: form e lements, 
links and compo nents generated by scripts), t he na me and role ca1n be pr,ogra mmatically 
determined; states, pro,perties, and va lues that can be set by the user ca n lbe 
program matically set; a nd notificat ion of changes to t lh ese it ems i.s availa ble t o user agents, 
in cluding assist ive tech nologies. 

d . No, so me conte nt or interface components do no comply with this guideline in at least one 
area. 

Fu I ly Compli~nt !tesponse,{s.) :. a 

Somce(s) Response 
WCAG2.0 

,. Guideline 4.1 
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Sta11i1,dlard 

H .. If tlhe p,age uses otlher [Prng~ammatk oibjeets (such as Hash, Sh0ck:wa.1v~ Re-al!Audio., Oir 
RealVideo contem), or othenvise requirres the use of pilug-ins or programmatic support for 
the br,oin,er, does the page indude. a link ,te tbe p,lug-m or programmatic irem required for 
accessing tbe content of the page and. is that p,lug,-in or progr.ammatic item itseJ]f aiccessib~e to 
peo,ple with disabmries? 

a_ Yes, the piage uses suoh programmati c objects a1nd includes a link to t he plug_:ins or other 

iitems required for ac,ce.ssing the content of the page. ,and thos,e plug-ins or programmatiic 

iite.ms ar e aiCcessible t o peo;ple. with disabi ities_ 

b_ Yes and no. While. the p.age uses such programmaltic: o bjects and includes a link to the plug­

ins or o her items. r equired for arnessing the content of 1:he page., 1:llose plug-ins or 
progr ammatic: i ems aire nol: a.rnessible to people w ith disabi llit ies_ 

c_ No, w hile the page uses such pro-grammatic objects, ii: does not include a link to 1:lle plug-ins 

or otller items required for accessing the content of the page_ 

d_ N/A_ Tile p~e does not use such programm atic ob1 ects_ 

FullyCompliant Etesponse(s): a,. d 

21il. If tlhe p,age mc1ndes, linb to .pd£ (Adehe Acrobat's portable dGcum.ent format) files:, were 
those .p,dffiiles created ma w.ay iliat is likely to maximize their ac-eessibility for people with 
disabilities? 

Sou1rne(s) 

Sectio111 508 

,. § 1194_22 (m) 

Sectio111 508 

,. § 1194-22 (a) 

,. § 1194_22 (c) 
a_ Yes_ Wh ile 1:he page i ndu:d es links t o _pdlf fi les, the fi les w er e converted from Microsoft Word ,. § 1194_ 22 (g) 

or by scanning something into _pdlf and the:n running t hem through an optical character ,. § 1194_22 (I, ) 
recoglllitio:n (OCR) process_ l h e :structure and tags of each d!ocument ha.s been verified as 
aGce:ssihle_ 

b_ No, the page. indude:s links to _pdf files tha1t were creat ed lby scanning f iles into .pdf and w er e 

11 ot purt th rough a1n OCR pr ocess_ 

c_ N/A_ Tile p-a1ge does not include any links to .pdf f iles_ 

FullyCompl iant Etesponse(s): a,. c 

,. § 1194_22 (n) 

WCA.62.0 

,. Guideline Ll 

,. Guideline L2 

Response 
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Sta,nd ard 

21 . If the page includes. -one -or more e,Ject roniic forms that is designed for •C41mpfetion online, does 
eacib fo,rm permit ns,ers of assistiv,e techoo,l@gy to access the infonn.ation, fie ld efoments, amd 

functi@oality rel)[u iired for c@mpletion and su bmi&siou of the form mcJ)udiog aH dir-ectious and 
cues'? 

a. Yes, the page contains one or more forms designed to be com1Plet ed on line. Eacrn suclh form 

com plies w ith all of the accessibility r equirements that a,re he subject of 1:his questionnaire 

and has been tested for usability by per sons utsing assist ive technol1ogies. 

b . Yes, but... Trne pa,ge contains one or m ore forms designed t o be com pleted online. While 

each suclh form co mplies w it h all oHhe a,c<cessibil ity requirem ents t hat are the subjecl: of th is 

q uesl:io:nnaire, one or m o re of t hem has not lbeen tested fo:r usability by persons using 

assistive tech no ogjes. 

c. Yes, but... Trne page contains one or m ore forms designed to be com pleted online. We have 

t ested each of t he forms using assistive technology, b'l.l t w e are not sure that eaclh such form 
com plies wi th all of t he access1ibility requirements l:rnat are the subject of t ilis quest ionna,ire. 

d. No. The page rnntai ris one or more forms design ed to be completed online, but at least one 

of these forms is ina<ccessible l:o peop,le w it h disabili t ies, at least un one respect 

e. N/A. Tile page does not oo ntain any forms designed to be oomp,leted ,on ine. 

FullyCompliant Rcesponise(s): a, e 

22. If any page c-ontaios one or more forms that is designed to be compfoted ooli!ne but that is 
inaccessible t@ pw pfe wiitfi. disabiliries m so:me respect. d.oes tihe page include an .alterna.te 
a«:esrible form or a liok to an alternate ac-cessmle form ? 

a. Yes. Wh ile l:rne page contai ns o ne or more forms t hat is designed to be comp,leted on li ne but 

Section 508 

,. § 1194 _22 (nl 

Section 508 

•• § 1194.22 (a) 

W CA.6 2.0 

that is inaccessible to people w ith disabil it ies in some respect, l:rne page includes an alltemate •• Guideline 1.1 
accessible form or a Ii n k t o an a Item aite accessi ble form . 

b . No. The page ,contai ns one or more forms designed to be completed online bul: thart is 

inaccessible t o people w ith disabilit ies in som e r,es1Ped: a,nd t he page dloes not contain an 

all:ernate a,ccessible form or a link t o an allternat e accessib1Ie fo rm . 

c. N/A. T rne page does not include one or mor e· fo:rms that are designed l:o be com plet ed online 

or i t does include such forms, but tiley a1re ac,ce.ssible to peotple with di.sabilities in all 

respects. 

FullyCompliant Responise(s): a, c 

Response 
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Sta11i1,dlard 

23,. Are laibeh and instrncti:orui. pro,rided for all funns? U data ~•atidation occurs, are t!he errors 
identified. and described in text? 

a. Yes. 

b. No. 

c. N/A. The p•age does not corntain any forms designed to be com pleted online. 

FullyCompliant !tesponse(s) : a,. c 

24 .. If any page includes mavigatiooal lmb to, other weh pages witlhin tile sa:we website, iis fh,ere a 
l!in.k. allowing users ,of screen readers, to skip ,over thooe !links? 

a. Yes. 

b. No. 

C. N/A. The page does not corntain any naivi~ational links to other w eb pages withi rn the sam e 

w ebsit e. 

FullyCompliant !tesponse(s) : a,. c 

25.. ls tbe na,vig.ation designed fo assist users in findmg content andl determirne ,~here they are 
(e.g. breadcrumbs),? 

a. Yes. 

b. No. 

Fully Compliant !tesjponse{s): a 

26. If any page r,equi!res users to• respoo.d ·nith:m a fixed amount of time before t!he mer is "timed 
out," is the user .a1 erted that he ors.he wil!l be ,mned out a:nd. gii,,e.o suffi.c:ient time to ind/kate 
that wo1·e time is. il'equirred. before actually being nmed out? 

a. Yes. 

b. Yes and no. While the page wa1m s users tha they ar,e about to be timed out, it does not give 

them an option to extend t he length oftime that the page wi 11 be kept open. 

c. No. The page will tim e out users but ,does 11ot provide prior warning or t he ability to extend 

the length o t ime it will be kept open. 

d. N/A. The page does not mti me 01.1t " uisers, no matter how long ,a page is kept open .. 

FullyCompliant !tesponse(s) : a,. d 

Sou1rne(s) 

WCA.62.0 

,. Guideline 3.3 

Section 508 

,. § 1194.22 (o) 

WCA.62.0 

,. 2 .4 

Section 508 

,. § 1194. 22 (p ) 

WCA.62.0 

•• Guideline 1.2 

·• Guideline 2.2 

Response 
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Sta11i1,d!ard Sou1rne (s) Response 

27.. Taking i111t,o considleration yaur responses ta the prel"iom questions, if the reviewed page{s) Sectio111 SOB 
liikeily ,oootams bani.ers to a,ccess for people nith disabilities, do you ban an a1tem atnre text-

·• § 1194.22 (a) 
only p.age that contains the same information and. is U!pdated as ,often as the reviened. page? 

a. Yes. WCA.6 2.0 

b. Yes and no. While the p.age a p;pears to cont.a in Iba rriers to aa::ess for people with disabilities ·• Guide line l.1 

and we have established a text-only alternate page, the text- only alternat e page does not 
include the same information or is. not updated as often as t he re viewed page. 

C. No. While t he page appears o contain harrie rs to a rness for peopl e with disabilities, we do 
not have- an alternate text-only page. 

d. N/ A. The psage does not appear to contain any barriers for peop,le wit h disalbilit ies, so we db 
not have an a1llte-rnate text-only page. 

e. N/A. Eve n !:hough the page does not ap;pear to mntain any !barriers t o a,coess for people with 
disabillities, we still! mainta in an alternat e text-only page thal:: contains the· sa me information 
and iis up dated as ofte n as the reviewed page. 

FullyCompliant R,esponse(s): a, d, e 
28. Test y,onr page(s) for acciessibmty to persons with disabilities using: ,assiistn e techm1fogy 

a. Describe t he testing method and tools used . 
b. Desc.ribe the results of this test'. 

29'. Describe the acc.essibmty succes.s,es and challenges yoll! identified during your ,en]uafom and 
any plans. you ha, e for addressing any problems eu these and simiilar pages witihin yeur 
weibsite: 

Respo:ns,es revie\i;,red and approved by: 

(Signam:rre of department representative / Date) 
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Refevences 

1.. Section 508 Standards (http://www.section50 8 .gov/index.cfm?fuseAction=stdsdocrr Web) 

2. \.VCAG Guidelines (http://1.i.rww.w3.org/TR/\.\ C.1~G; guidelines) 

3. County of Sonoma 

a. \Veb Standards (http://webstandards.sonoma-county.org) 

Acc..essibility Assistance (http Jlwebstandards .sonoma~cm:mty .orgtcontentaspx?sidb 1014&id=l 113) 
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